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Organization Phone Number Website 

Community Information & Referrals 

211 Ontario 2-1-1 https://211ontario.ca/ 

Court Diversion Program 

Court Diversion – Addictions & Mental Health 

Services  Hastings & Prince Edward Counties 
Court Diversion: 613-968-1111 

https://cmhahpe.ca/programs-and-services/court-

diversion-court-support/  

Crisis and Mental Health Supports 

Addictions & Mental Health Services - Hastings & 

Prince Edward Counties 

Crisis Line: 613-969-7400 ext. 

2753  

Belleville: 613-967-4734 

Bancroft: 613-332-3826 

Trenton: 613-394-1655 

Madoc: 613-473-9914 

Picton: 613-476-2990 

https://hopedreamrecover.ca/ (Crisis) 

https://cmhahpe.ca/  

 

Alcoholics Anonymous Helpline (24/7) 
Quinte West: 1-877-961-2134 

Belleville: 1-866-951-3711 
www.area83aa.org/ 

Assaulted Women’s Helpline (24/7) 1-866-863-0511 www.awhl.org/ 

Enrichment Centre for Mental Health (ECMH) 
1-888-757-7766 (crisis) 

613-969-8874 
https://enrichmentcentre.ca/ 

Peer Support South East Ontario 

Belleville: 613-969-1772 

Bancroft: 613-332-4056 

Madoc: 613-473-4111 

Picton: 613-471-1347 

Trenton: 613-394-3449 

http://psseo.ca/ 

 

Ontario Gambling Helpline (24 hours) 1 888 230-3505 www.connexontario.ca/ 

Sexual Assault Centre - Belleville, Quinte & 

District (24/7) 

1-877-544-6424  

613-967-6300 
www.sacqd.com/ 

Victim Support Line (Ontario-wide) 1-888-579-2888 
https://www.ontario.ca/page/connect-supports-

survivors-violence  

Help Finding Housing & Shelter 

Grace Inn – Emergency After Hours  

Contact Number 
1-877-528-9514 or 613-966-2898 https://www.graceinnshelter.com/  

Grace Inn Shelter 613-966-2898 https://graceinnshelter.com/ 

Next Step Housing Connection 613-969-1748 https://nextstephousing.ca/  

Youth Habilitation Quinte (Quinte) – Youth Only 613 969-0830 https://www.youthab.ca/ 

Help Finding Work 

Career Edge 

1-866-859-9222 

Trenton: 613 392 9157  

Picton: 613 476 6456 
 

*Belleville Youth Habilitation 

Quinte: 613 969 0830 

*youth program only 

http://careeredge.on.ca/ 

META Employment Services 

(Belleville, Bancroft) 

1-888-401-9636 

Belleville: 613-966-9069 
https://metaservices.ca/ 

Help with Financial Problems 

Ontario Disability Support Program 1-800-267-4355  or  613-962-9562 
www.ontario.ca/page/ontario-disability-support-

program  

Ontario Works (Welfare) (Hastings County) 

1-800-267-0575 

Belleville: 613-966-1311  

Trenton: 613-392-1387 

Madoc: 613-473-5258 

Bancroft: 613-332-3410 

https://hastingscounty.com/communities/services/

ontario-works  

Ontario Works (welfare) (Prince Edward County) 613-354-0957  or  1-866-354-0957 www.lennox-addington.on.ca/social-services  
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Resolve Credit Counseling 613-549-7850 https://resolvecounselling.org 

Help with Food & Personal Belongings 

Bridge Street United Church – Meal Programs 613-962-9178 
https://www.bridgestreetchurch.com/#Bridge-

Street-Community-Programs  

Foodbank – Wellington & District Storehouse 613-399-1450 http://wellingtonfoodbank.org/ 

Gleaners Food Bank (Belleville) 613-962-9043 https://www.gleanersfoodbank.ca/ 

Good Food Box (Hastings & Prince Edward 

Counties) 
613-968-2466 https://www.cdcquinte.com/  

Picton Food Bank (Prince Edward County) 613-476-8516 https://pictonfoodbank.ca/  

Salvation Army (Belleville) 613-968-6834 https://www.salvationarmybelleville.ca/  

St Vincent De Paul (Belleville) 613-966-8005 https://ssvp.on.ca/en/stores2.php?store=3  

 

Legal Assistance 

Community Advocacy & Legal Centre (CALC)  
 

CALC provides free legal help to people with problems with income programs, housing, senior’s issues, employment, consumer and 

debt, and human rights, among others. You must live in Hastings, Prince Edward, or Lennox & Addington counties or Tyendinaga 

Mohawk Territory and be living on a low income. CALC does not provide legal help on criminal or family law/court problems – for 

help with these problems contact Legal Aid Ontario (see below).  

 

Visit CALC’s website for legal information:                 http://communitylegalcentre.ca/legal-info/incarcerated-persons/ 

                                                                                        http://communitylegalcentre.ca/legal-info/criminal-law/ 
 

1-877-966-8686  or  613-966-8686 

Email: contact@calc.clcj.ca  

Scan code to fill out our request for help form or go to https://bit.ly/calc-help  

 

Legal Aid Ontario (LAO) 
 

Legal Aid Ontario provides legal services for people living on a low income. Legal help is provided for problems with domestic violence, 

family law, immigration and refugee law, and criminal law. 
 

For help while in police custody - Brydges hotline 

▪ LAO’s Brydges duty counsel service provides legal advice for individuals who have been detained or arrested. 

▪ Tell the police officer you would like to speak to duty counsel. The officer will call the hotline, and duty counsel will call to speak with 

you within 30 minutes. 

For help while in custody at a Quinte Detention Centre (QDC) - Inmate Line 

▪ People who need assistance while in QDC can call LAO’s inmate line at 1-866-883-9665 

For help appearing in court - Duty Counsel 

▪ Duty counsel are lawyers at courthouses who can help people who need immediate legal support. 

▪ They can provide advice and information and, in some cases, represent someone who would otherwise be unrepresented. 

▪ It is highly recommended that you speak to duty counsel before going into the courtroom. 

▪ Belleville Family Duty Counsel: 613-962-4422 

▪ Belleville Criminal Duty Counsel: 613-962-9106 ext. 2750 

The fastest way to get legal aid help is to call LAO toll-free. LAO accepts collect calls. 

Call the LAO Client Service Centre from Monday to Friday, 8 a.m. to 5 p.m. at 1-800-665-8258.       www.legalaid.on.ca 
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Literacy & Learning Centres 

Community Learning Alternatives 

Belleville: 613-962-9615 

Madoc: 613-473-4024 

Trenton 613-394-3740 

https://learnwithcla.ca/  

Prince Edward Learning Centre 613-476-1811 https://pelc.ca/  

Support & Advocacy Services for People Incarcerated at QDC 

Elizabeth Fry Kingston  

(Female Supports) 

1-888-560-3379 

613-544-1744 
https://www.efrykingston.ca/  

John Howard Society 613-968-6628 https://johnhoward.on.ca/belleville/ 

Human Rights Legal Support Centre 1-866-625-5179 https://hrlsc.on.ca/  

Ontario Human Rights Commission 1-800-387-9080 https://www.ohrc.on.ca/en  

Ontario Ombudsman (problems in QDC) 1-800-263-1830 https://www.ombudsman.on.ca/en  

Other 

Service Ontario (ID) 1-800-267-8097 https://www.ontario.ca/page/serviceontario  

Still need help? CALC’s “Where to Go for Help” 

has a comprehensive list of places to go for help http://communitylegalcentre.ca/tcodownloads/where-to-go-for-help/ 

 

 
 

https://communitylegalcentre.ca/tcodownloads/resource-list-for-people-in-conflict-with-the-law-hpe/
https://learnwithcla.ca/
https://pelc.ca/
https://www.efrykingston.ca/
https://johnhoward.on.ca/belleville/
https://hrlsc.on.ca/
https://www.ohrc.on.ca/en
https://www.ombudsman.on.ca/en
https://www.ontario.ca/page/serviceontario
http://communitylegalcentre.ca/tcodownloads/where-to-go-for-help/

