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Ottering Zoom Hearings in our Offices

We continue to host virtual hearings
Il n our offices f ol
have the technology at home and

have converted our waiting room into

a client intake spaced masks and
sanitizer are provided if needed



Staif Transitions & (elebrations

Executive DirectoMichele Leering Executive Assistant
and Director Legal Service&ina Carolyn Hamilton
Cockburnannounced their celebrated her 20 year

retirements this year. anniversary with us!

We are sad to see them go, but wish
them all the best!




Our Student Placements

Each year CALC is
fortunate to have the

I'OYAI'iST assistance of several
OOI.I.EGE law and nursing

externs from
University.

This year we also had
nursing placement
students from Loyalist
College.

Queens
UNIVERSITY




CALC 1n the News

Dinner event honours International Women'’s Day

Belleville, ON, Canada / Quinte News
Alan-Michael Steele
Mar 8, 2023 | 10:53 PM
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CALC lawyer gives tips and
advice to those facing
‘renovictions’ in Trenton
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An expert with the Community Advocacy and Legal Centre is advising
some Quinte West residents facing renovictions’ to not sign any notice or
make any rash decisions until they seek legal advice and understand their

£ APRIL13,2023-5:34PM & BROCKORMOND % NEWS, QUINTE
The event drew a packed crowd, filling all 200 seats at The Grand in Belleville, and attracted a crowd

including local politicians and other prominent members of the community.

The guest speaker for the night was Michele Leering, Executive Director and lawyer at the Community
Advocacy and Legal Center, and member of the Order of Canada.

rights.

Some tenants of a block of four apartment buildings on Sidney St.
mentioned at a rally on Wednesday they had received ‘notices of eviction'
from Mississauga-based property management company Bedford
Properties to have construction companies come in and complete
renovations.

The letter, known as an ‘N9 Notice, came with a warning that the tenant's lease would be terminated effective July 31, and a few of the residents also raised
concerns about being offered up to $4,000 to walk from their homes.

“The problem with doing that, is it erases any rights with agreeing to move out," CALC lawyer Samantha Hayward explained in an interview.

However, she tells anybody in this situation to not panic, as the July 31 date is not a set date for tenants to move out and that they have a right to a hearing
with the provincial Landlord Tenant Board Tribunal prior to that.

“It doesn't mean that the tenant is required to vacate, because the only way that a landlord can actually get an

.
Qu]nte Ma]l order for eviction is if they go to the Landlord Tenant Board, and the tenant has the right to participate in that

landlord tenant board process,” she said.

Michele Leering addresses the crowd of 20 Grand on Intern,

OFFICE LEASING Business and Professional y . boutmany picshes .
“They don't have to really let the landlord know anything, they just got to continue paying the rent as usual.” buring ey speschitgtheraudience: Leering spokeiaboutimany toples: One tople she:spokeiabiout wa
INQUIRIES? Accnriatinn in Canada g i being nominated for the Order of Canada. She shared how humbling it was, and also shared how she
didn't believe at first she’d actually been nominated.

https:// inquinte.ca/story/calclawyergivestips-and- https://www.quintenews.com/2023/03/08/
adviceto-thosefacingrenovictionsin-trenton 302518/



https://inquinte.ca/story/calc-lawyer-gives-tips-and-advice-to-those-facing-renovictions-in-trenton
https://www.quintenews.com/2023/03/08/302518/

CALC 1n the News

‘More tenants than ever facing

News

Trenton tenants facing More QW tenants get ‘renoviction’ eviction, says CALC
‘renovictions' offered legal advice notices: Citizens' group e
by CALC Derek Baldwin [ Join the conversation

Published Aug 17,2023 - 2 minute read

[ Join the conversation

While CALC provides free legal help on many legal issues, leg: T n and advice for tenants
s the highest demand for service, with more than 1,000 tenants contacting CALC each year

For 40 years, the Community Advocacy & Legal Centre (CALC) based in
Belleville has helped low-income residents with their legal problems.

https:// www.intelligencer.ca/news https:// www.intelligencer.ca/news/  https://www.intelligencer.ca/news
[trenton -tenants-facing- more-gw-tenants-get-renoviction /more tenants-than-everfacing-
renovictionsoffered-legatadvice- notices-itizensgroup evictionsayscalc

by-clac



https://www.intelligencer.ca/news/trenton-tenants-facing-renovictions-offered-legal-advice-by-clac
https://www.intelligencer.ca/news/more-qw-tenants-get-renoviction-notices-citizens-group
https://www.intelligencer.ca/news/more-tenants-than-ever-facing-eviction-says-calc

Law Reform

7 CALC continues to advocate for law reform in

many areas, including endorsing various
campaigns, such as the Income Security
Adv oc acy Submigsibntoghe Senate
advocating for important protections in Bill C
22 (Canada Disability Benefit)

Brief for the Standing Senate
Committee on Social Affairs, Appendix: List of Endorsing Organizations

SC|e nce a nd TeCh nOIOgy,S The community legal clinics who have endorsed these submissions are listed below in
Study Of B|” C_22 alphabetical order:

Aboriginal Legal Services

Advocacy Centre for Tenants Ontario (ACTO)
Advocacy Centre for the Elderly (ACE)

ARCH Disability Law Centre

Canadian Environmental Law Association (CELA)

April 11, 2023
Centre for Spanish-speaking Peoples

. Chinese and Southeast Asian Legal Clinic (CSALC)
. Clinique juridique francophone d'Ottawa du Centre des services communautaires
Vanier
I SAC 9. Clinique juridique Roy McMurtry Legal Clinic (Stormont, Dundas & Glengarry)

1b. Community Advocacy & Legal Centre

PNOOEON

INCOME SECURITY ADVOCACY CENTRE
écurité du revenu

Covdrihaclon o Bt 11. Community Legal Assistance Sarnia
ww.incomes 12. Community Legal Clinic — Brant, Haldimand, Norfolk
13. Community Legal Clinic of York Region

https://incomesecurity.org/wp-content/uploads/2023/04/2023-04-11-ISAC-Brief-for-the-Standing-
Senate-Committee-on-Social-Affairs-Science-and-Technoloqgys-Study-of-Bill-C-22-CDB.pdf



https://incomesecurity.org/wp-content/uploads/2023/04/2023-04-11-ISAC-Brief-for-the-Standing-Senate-Committee-on-Social-Affairs-Science-and-Technologys-Study-of-Bill-C-22-CDB.pdf
https://incomesecurity.org/wp-content/uploads/2023/04/2023-04-11-ISAC-Brief-for-the-Standing-Senate-Committee-on-Social-Affairs-Science-and-Technologys-Study-of-Bill-C-22-CDB.pdf

Justice & Health Learning (entre Launch

| . We held a soffaunch party for
potiicliniitect our new Justice & Health

JUSTICE & HEALTH LearningCentre on Juneo.

LEARNING CENTRE Thiswebsite, which will go live
soon, is a free learning
platform about legal health for

O the healthcare sector in

PRI ALINE 52023 Ontario. It hosts a wealth of
BELLEVILLE GRAND PO A cenine educational resources,
e e Including our selfpaced

course,Prescribing Legal

Help, designed to empower
healthcare providers to

identify and address health

harming legal needs




National Housing Day — Nov 23, 2022

SAVE THE
DATE!

NATIONAL 'S
HOUSING | ~
DAY ?) \
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AFFORDABLE
HOUSING AND
DEVELOPMENT
IN HASTINGS

WEDNESDAY
NOVEMBER
23,2022
ELDORADO
COMMUNITY
CENTRE

COUNTY

CALC once again
participated In
National Housing
Day, held on
November 23rd,
continuing to
advocate for
affordable housing.



Vigil for Victims - Dec 6, 2022

Vigil honours victims of
Montreal’s Ecole
Polytechnique shooting

#% DECEMBER 06,2022 - 4:32 PM & NICOLE KLEINSTEUBER % NEWS, QUINTE

Community members gathered in Belleville on Tuesday afternoon to
commemorate the 14 victims of the Ecole Polytechnique shooting and all

women lost to femicide.

On Dec. 6, 1989, a man motivated by a hatred of feminists shot and killed = % oo & 000 6 60 00 ¢ ¢ o
14 female students and injured 13 other people at the Montreal e
engineering school. A small vigil was held at The Core Centre at 223
Pinnacle Street to remember the victims of the mass femicide in
Montreal and honour the 52 women who lost their lives to gender-based

violence in Ontario last year.

As we do each year, CALC participated in the Dec 6 vigil to
honour the victims of theEcolePolytechniqueshooting in 1989



TOPHC Presentation — March 27

HEALTH & JUSTICE
PARTNERSHIPS: AN
INNOVATIVE APPROACH
TO HEALTH EQUITY

Michele Leering, Executive Director/Lawyer,
Community Advocacy & Legal Centre
(michele.leering@calc.clcj.ca)

Dr. Rami Shoucri, Clinical Champion of the Health
Justice Program, Dept. of Family and Community
Medicine, St. Michael’s Hospital, Faculty of
Medicine, U of T (Rami.Shoucri@unityhealth.to)

Amy Slotek, Lawyer & Program Lead, Legal
Aid Ontario (slotekA@lao.on.ca)

Monday, Mar 27 11:15 AM -12:15 PM

Health & Justice Partnerships: An Innovative Approach to Health Equity

Knowledge Exchange, Evidence Informed Decision Ma.. | Leadership & Communications

Priority Populations and Health Equity

Rami Shaucri
Family Physician, St. Michael's Academic Family Health Team

Amy Slotek
Staff Lawyer and Program Lead, See above. | worked at Legal Aid Ontario and Carolyn worked at DPNCHC. We worked

together onclient files, public legal education and outreach in partnership and through a collaborative approach.
Michele Leering
Executive Director/Lawyer, Community Advocacy & Legal Centre (CALC)

Taheera Wal)l
Senior Program Spacialist, Public Health Ontario

Despite the connection between structural and systemic inequality and health outcomes, access to justice has often
been overlooked as a strategy 1o advance health equity in Ontario. There is a strong connection between lagal health
(access to quality lagal infonmaticn, advice, and representation) and the social detenminants of health. These include
housing, employment, income maintenance and stability, food security and non-discrimination. In Canada and abroad,
medical and legal sector partnerships have shown promising results in advancing individual and population health.
Panelists will share strategies for initiating and maintaining effective health and justice partnerships. Participants
vill learn about how health &amp; ...

Executive Director Michele Leering participated in a presentation on health &
justice partnerships at The Ontario Public Health Convention (TOPHC)

TOPHC @TOPHCtweets - Mar 23
Health & justice partnerships can improve health outcomes for
marginalized people. Join @micheleleering of @CALCtweets, Amy Slotek
from @LegalAidOntario and Dr. Rami Shoucri from @UnityHealthTO at

H#TOPHC2023:

11




Outreach at the Caribbean Festival — Aug 19

CALC attended
the Caribbean
Festival in the
summer along
with other
community
agencies, such
as Quinte
Immigration
Services

12



Take Back the Night — Sep 28

T RTINTAN O Avain this year, CALC
WEE ~ participated in and
helped organize the
Take Back the Night

2023 Rally and
March d to bring
awareness about
sexual violence and
elevate the voices of
survivors in our
community

Proﬁdly Organized By:

Military Family Resource Centre
Mohz Family Services
esponse Program e ars Shelter
astings and Prince Edward Sexual Assault Centre for Quinte & District
ccasional Teacher's Local Three Oaks Foundation

13

For more info contact Jocelyn at jocelynp@sacqd.com




(ALC Open House — Nov 3()

%« & VYou'reinvited to
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OPEN HOUSE

\ /
\ * NeVi=V ===%cl0
' 10:30AM - 1:30 PM

DROP IN TO ENJOY OUR DISPLAYS OF

Y “PAST, PRESENT AND FUTURE” OF LEGAL
CLINIC WORK, TOUR OUR OFFICE

& ENJOY REFRESHMENTS

158 GEORGE STREET, BELLEVILLE

NO RSVP NEEDED
WWW.COMMUNITYLEGALCENTRE.CA

To celebrate our 40+
years of community
lawyering, we held an
open house at our
Belleville office, inviting
service providers and
the public to come meet
our new staff and new
Incoming Executive
Director, Lisa Turik

14



(ALC Open House — Nov 3()
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Legal Centre after

= Workplace

by: Amy Ro

HOW CALC ASSISTS WORKERS WITH RIGHTS
AND WORKPLACE DISCRIMINATION

F

CALC WORK OVERVIEW-
THE PAST

ANNUAL REPORT
2023 - THE PRESENT

FUTURE DIRECTIONS-
STEPS FOR CALC

"C.2LC Legal Health Check
bt

Income Security

« Welfare/Ontario Works (OW)
- Ontario Disability Support Program (ODSP)
« Canada Child Benefit (Child Tax Benefit)

« Canada Pension Plan Disability (CPP-D)
« Seniors’ Benefits (OAS, GIS, CPP Retirement)
« Disability Tax Credit (DTC)

Should I take my an:ement pension | [ My cheque is wrong | was turned down for disability
early?

3@ Rights £6 YEARS

Community Advocacy & Legal Centre

CALC WORK OVERVIEW -
THE PAST CONT'D

Can | work and get ODSP?
ODSP won't pay transportation ‘ )

They said | don’t qualify for
welfare

I'm not getting the baby bonus

| have an overpayment Will an inheritance hurt my ODSP?

Housing

My landlord won't fix
anything in my unit

My landlord says | have to pay

40 VEART a$100 rent increase
Py

Some of the materials being displayed at the open house



(ALC Open House — Nov 30)

™ City of Belleville &
@BellevilleON

Community | Today the Community Advocacy & Legal Centre (CALC) held
an open house to celebrate over 40 years of community lawyering. CALC
is a non-profit community legal clinic that helps people living on low
income with their legal problems. Learn more
communitylegalcentre.ca

3:31PM - Nov 30, 2023 - 111 Views

Above: Executive Director Michele Leering, Legal Aid VP
Clinic Law Services, Co-Director Legal Service Lisa Turik
and CALC Board Chair Steve van de Hoef

Left: Soonto be
retired!

Director Legal
Services Gina
Cockburn with
Executive Director
Michele Leering

16




bender-Based Violence Project Update

YOUR WAY
FORWARD

LECAL SERVICES AND SUPPORT FOR CLIENTS
EXPERIENCINGC GENDER-BASED VIOLENCE

PROJE(T UPDATE Project Lead Report to

CALC Board of Directors

GENDER-BASED VIOLENCE INITIATIVE | November 22, 2022

v Funded by the Department of Justice
v Collaborative project with 9 other community legal clinics
v Phase 10 needs and capacity assessment now underway 17



2023 Annual Report

v Over$1.5 million total
recovered for our clients
between October 2022
and September 2023

v Download a copy of the
2023 Report to see what
el se weodve
this year! (Or contact us
to mail you a copy.)

b ¢

https://communitylegalcentre.ca/
tcodownloads/annual-report-2023/

ANNIVERSARY

Board Chair’'s Report

This November we recognize -~ somewhat belatedly - the
40th anniversary of the Community Advocacy & Legal
Centre. Anniversaries are an opportunity to look back
with gratitude at what has been accomplished and look
forward with resolve to continue the good work that has
been entrusted to us. In true CALC style, we recognize
this auspicious milestone with a modest Open House,
sharing CALC's work over these four decades, recognizing
the contributions of past and present staff, introducing
new staff, and orienting community members and
colleagues to our newer areas of work

Reliable and adequate funding is a significant enabling
factor for organizational stability and sustainability as we
begin the next 40 years, Earlier this year, CALC joined
legal dlinics across Ontario in advocating to Legal Aid
Ontario - our primary funder - for a fair and equitable
funding model that will enable us to continue providing
access to justice for individuals living on a low income in
our communities. LAO has indicated that CALC’s funding
will be renewed after the current funding period ends,
though the future funding model remains unknown
While we have become accustomed to such uncertainty,
it does not support effective planning or promote
organizational stability. The Board will continue
advocating alongside our clinic colleagues for a fair and
adequate funding model that enables us to continue
fulfilling our mission.

(Continued on page 2)
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Executive Director’'s Report

Itis with mixed emotions that | complete my final annual
report to you as CALC's Executive Director. It has been a
privilege to find such meaningful work as a community
lawyer on issues of social justice and access to justice.
Since March 1985, | have been lucky to work with such
dedicated members of CALC's Board and Staff, with staff
at many local community and government organizations,
and with clinic system and Legal Aid Ontario colleagues. |
am delighted to pass the torch and to welcome Lisa Turik,
Co-Director of Legal Services, to her new role as Executive
Director effective December 23, 2023,

We hope you are able to join us for our Open House on
November 30 to celebrate 40+ years of service to the
communities of Hastings, Prince Edward, and Lennox &
Addington counties, and the Tyendinaga Mohawk
Territory. We found ourselves energized by our work with
nursing students on placement from Loyalist College and
Queen’s University and others who helped to create very
visual displays of posters that highlighted some of CALC's
history of advocacy and innovation over these past

Review slideshow.

| am also pleased to share with you this comprehensive
annual report, co-authored by CALC's legal leads for
housing, income security, employment, consumer & debt,
seniors, gender-based violence, and justice & health. It

(Continued on page 3)

Demand for legal services and over $1.5 million recovered for our clients



https://communitylegalcentre.ca/tcodownloads/annual-report-2020/

Annual Report Highhghts - 0DSP

S

C/
\,
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ODSP Denials

A 82% success rate

A 56% of those successful were
settled without a hearing

A Almost $1.3 million recovered

A Average increase of $436 per
month for our clients

19



Annual Report Highlights

Housing

A Providedduty counsel services to tenants
during 177 hearing days (multiple blocks
each day) atthe Landlord and TenanBoard

A Did 19 presentations to various groups,
Including the OPP, about CALC and the
Residential Tenancies Adb help prevent
evictions and give police resources when
faced with landlord & tenant disputes

A51% of all CALC6s cla

20




Annual Report Highlights

Outreach

A We presented to 66 groups this year,
reaching over 950 people, which
Included students, seniors, social
workers, youth groups and the OPP.

A Topics included: tenant rights, sexual
harassment at wor Kk
wills/POAs, consumer issues, and
justice & health partnerships

21



Other Stats — From Oct 2022-Sep 2023:




What we help with

All Requests
for Help by
Area of Law

Oct 2022 to
Sep 2023

Commissions /
Affidavits, 1%

CPPD, 1%
Other, 14%

Estates/Wills +
POA, 6%
Workers
Compensation, 1% - S

|

Consumer, 4%

Employment & Human
Rights, 5%

DV Certificates , 1%

Victim of Violence
(No DV Cert), 2%

Social Assistance, 7%

Ontario Disability Denials, 7%

23



Our Newsletter

Approx. 1,800
copies distributed,
65% by email.

Find alleditions
online at
http:// community
legalcentre.ca/
news/newsletter/

Subscribe on our
website!

Spring Edition Fall Edition
24
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