Community Advocacy & Legal Centre

www.communitylegaleentre.ca

o 158 George Street, Level 1  Toll Free: 1-877-966-8686
Belleville, ON K8N 3H2  Fax: 613-966-6251
"‘ Tel: 613-966-8686 Email: calc@lao.on.ca




Acknowledgement of Land

Acknowledgement of Indigenous Land and Treaties (Hastings County): We would like
to acknowledge that the traditional land upon which we are gathered is the unceded
territory of the Huron-Wendat, Anishnaabe, and Haudenosaunee Peoples.

Unjustly seized through Treaty # 27 & 27 1/4, the Rideau Purchase, in 1819 by
representatives of the Crown, these lands represent Canada’s colonial lineage. The
colonial history of this land is not just a reflection of the past treatment of the
Indigenous Peoples of Canada, but indicative of their ongoing struggle for truth and
reconciliation.

We recognize the importance of truth by sharing the history of the land, and
reconciliation by acknowledging our presence on this land. We are grateful for the
original caretakers of these lands and waters, as their efforts gave us the opportunity
to work in this community together.

To find out what territory you may be on, visit https://native-land.ca/.
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Who We Are

¢« We are a non-profit community legal
clinic and provide FREE legal advice,
assistance and representation to
people living on a low income. If we
can’t help we will provide referrals.

s« We are funded by Legal Aid Ontario and
other partners.

s« We are governed by a community-based
Board of Directors.

s> There are no fees for our services.
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Trusted Intermediaries

s Service providers can call us directly
for legal information on the areas of
law we deal with

¢« \We provide training to service
providers and trusted intermediaries

s Our Legal Health Checklist helps
service providers red-flag or spot
poverty law issues

https://communitylegalcentre.ca/ ﬁﬁ”\ |
tcodownloads/legal-health- % é %\

awareness-poster/
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Legal Health Checklist: Housing

My landlord won’t | can’t pay my
fix anything rent/utilities

{My apartment isj? - My landlord
too cold doesn’t like my pet

My apartment has
bugs/mould

I’'m being evicted
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Legal Help

Housing rights: Tenants rights and
obligations

Evictions

Maintenance & Repair

Rent geared to income housing
Interference with vital services
lllegal entry

Discrimination
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Legal Health Checklist: Income Security

. Welfare/Ontario Works (OW) « Employment Insurance (El)

- Ontario Disability Support Program (ODSP) | Workplace Safety & Insurance Board (WSIB)
. Canada Pension Plan Disability (CPPD)

| was turned down for
disability

| have an
overpayment

| can’t pay for my
medication

{ | can’t get El ?

{_fost my job
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Legal Help

Income Security

 Welfare/Ontario Works
e Ontario Disability Support Program
e Canada Pension Plan Disability
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Legal Health Checklist: Employment

e
| was hurt at work and | haven’t been paid }
workers’ compensation
won’t pay me
9 pay -
[ | have been fired | ﬁ Iwasilaidiof }

I’'m not allowed to I’'m being sexually
take breaks harassed at work
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Legal Help

&{ Employment Rights

4 * Employment Insurance

e Ministry of Labour claims
 Wrongful dismissal

e Sexual harassment at work
 Workplace safety & injuries (WSIB)
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Stop Sexual Harassment at Work Project

= The federal government has funded a project to deliver legal
information, advice and education on sexual harassment in
the workplace. The goal is to prevent and eliminate sexual
harassment at work.

=> We provide free legal information and advice to all workers,
without an income test.

= We also offer workshops on

workplace sexual harassment s H A P E

tO Inte_ res_tEd g _rou pS _a nd Sexual Harassment | Advice | Prevention | Education
organizations, including
employers.
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Legal Health Checklist: Human Righis

|

I’'m Deaf and | was not

given an interpreter

| am on sick leave and
my boss says | have to

work

/

\

| was refused an

apartment because I'm

on welfare

.

.

| can’t get time off to
care for my disabled

child

| was asked to leave a

restaurant because | was

breastfeeding

)
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Legal Help

Human Rights & Vulnerable
Communities
 Discrimination based on sex, sexual

orientation or disability in the
workplace

* Discrimination in housing
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Legal Health Checklist: Seniors’ Issues

My son takes care of my finances, but
does not give me enough money

What is a Power of
| need a will
Attorney?
I am turning 65, can | I | signed something

stay on ODSP? with a salesman at my
door

J
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Legal Help

Seniors’ Issues

* Powers of Attorney

* Wills

* Elder abuse

* Consumer and debt

* Long Term Care Homes
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Legal Health Checklist: Consumer & Debt

[ The bank froze my account Collection agencies
keep calling me

Someone came to my

house and sold me | l \
something, and | can’t - I’m on social
afford to pay for it - assistance and money

= has been removed

from my bank account
for a debt
[ I’m having trouble with a payday loan \_ %
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Legal Help

Consumer Law

* Bank garnishment
 Payday loans

* Energy contracts

e Student loans
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Call or Email us for help

so Client intake

s 9:00 am - 12 pm
and 1 - 5 pm

so Toll-free hotline at
1-877-966-8686

s> Online form:
https://bit.ly/calc-help
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Tenant Hotline

o Share f ¥ G+ £ Subscribe to our newsletter
c SN Lc

Community Advocacy & Legal Centre

Search Q

About > Legal Information > Qur services > News & Events > Contact Us Donate

Home - & Print

1-877-966-8686

H . I CALC helps people living on a low
ousl ng aw income in Hastings, Prince Edward

and Lennox & Addington counties,

Are you a tenant who needs information or help with a housing problem? We can

help. and Tyendinaga Mohawk Territory.

Housing problems are often linked to low income, discrimination, and job loss.
Contact us to find out about your legal rights.

The Steps to Justice website offers step-by-step information about housing and other = i
If your problem is urgent, please call our Tenant Hotline. We have >tepsto Justice p-by P g = Steps to Justice

information if you are homeless or have a housing emergency. common legal problems.

Powered by Steps to Justice Search Steps to Justice

We also have ifformation for landlords and homeowners.
Housing Law TENANT HOTLINE

Tenants in Ontfrio are protected by the Residential Tenancies’ Act. But some tenants, Questions about Housing Law? 613-966-8686 0or
such as those |i§ing on Tyendinaga Mohawk Territory or those who share a kitchen or 9 ’ 1-877-966-8686

bathroom withffheir landlord, are not protected by this law. Contact us to find out

. i o Monday - Friday
Discrimination and human rights  Eviction

in housing 9:00 am — 5:00 pm
Eviction process at the Landlord ~ Getting legal help in Hoygiad
and Tenant Board Law
. Laws that proig - Moving out
O n H O u S I n a e Paying rent Privacy and harassment
CALC's Where To Go For Help chart
Renting a new place to live Repairs and maintenance

lists information and services for
Tenant applications to the

Landlord and Tenant Board many legal problems

And Housing
Sidebars

Your guide to law in Ontario www.stepstojustice.ca

www.communitylegalcentre.ca 19



Tenant Duty Counsel

s« We provide duty counsel to

LANDLORD tenants at the Landlord &

\D
TENANT Tenant Board

BOARD . :
HEARINGS Tenant s> Most hearings are now virtual

Duty Counsel

C.oLC s« While we help tenants who

~ sign up for duty counsel on
the day of the hearing, it is
best if you call us BEFORE
your hearing!

Follow the sig

{
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Services in Rural and Remote Communities

**Satellites closed during COVID-19**

»San’gellite offices - Call 1-877-966-8686 for an appointment

- ——

TP RN o — - , 2 =
3{3‘”5.«.« S = :l

|

Napanee Picton Trenton

(We also meet people in Marmora, Tweed and Tyendinaga Mohawk Territory)
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Special Services & Ouireach to Deai Community

Services for Deaf or Hard of Hearing Clients 20 Deaf inta ke
How to Access Our Services gu |d e

¢ Interpreters and
Video Remote
Interpretation

s> Email access

¢« Bell relay
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Public Legal Education

=

B..FFLEGAB

CALC and the 6th wave of COVID

Itis & priority to get back out to our
rural communicies and Tyendinaga
Mohawk Tertitory. So we will be
traveling to reacquaint people with our
services over the summer months. We.
will be visiting local hotspots. service
agencles, healchcare providers,
municipal offices, constituency offices,
and public librarles, among others.

We are not yet secing our clients in
person outside of Belleville. Scay tuned
for changes In the fall

We will provid newly developed
resources to help peaple understand
mare about their legal rizhts. We've
got information for seniors to help

them avold financial abuse - including

We have new “legal heakth® posters to
buikd avareness about legal rights and
entitlements. And details about our
egal awareness campaign to end sexual
harassment in the workplace.

"'m "'

CALC's Belleville offce & apen for in-
person services by appaintment only.
In an urgent sicuation, where a person
needs our help but does not have a
phone or Interner. access, an
appointment is not needed.

We also suill provide help through our

website. If you need help, please call or

email us.

For clients who have virtual tribunal
hearings scheduled, but no reliable
internet access or  confidential and
safe space, we also host these in 2 new
hearing space we created. (Although
we think our cllents need in-person
hearings at the Social Benefits Tribunal
{SBT) and Landlord and Tenant Board
{LTB), we're offering this as an Incerim
COVID solution while we advocate for
change))

We appraciate the support of our
clients. service providers, and the
community as we continue to navigate

c le) I- EMPLOYMENT STANDARDS
oA IN THE WORKPLACE
Com ity Advocacy & Legal Centro PcloF2

LEGAL INFORMATION

The Employment Standards Act, 2000 (ESA) sets out minimum standards of employment in most Ontario
workplaces. The Ministry of Labour is responsible for enforcing the ESA

There are many rights that have general application, but there are also exemptions to many of the minimum
standards. The Ministry Fact sheets help by providing more information. Broadly speaking, employment
standards rights can be broken down into the following categories:

Payment issues: minimum wage; termination and severance; equal pay for equal work; benefit plans

Hours of Work Issues: vacation entitiement; hours of work, eating periods and overtime; public holidays;
leaves of absence; retail business public holidays

Administration/Enforcement issues: continuity of employment (successor employers); posting of
information; records; anti-reprisals; liability of directors; complaints and enforcement

Other issues: lie detectors; access to benefit plans

ENFORCING MINIMUM STANDARDS

Newsletter
Website
Tip Sheets

Home About > Our services > News & Events > Contact Us Donate

g 3§ 8 3

Legal Information >

Legal
Information
Sessions

Home - Our services - Legal education for the community - &= Print

CALC helps people
income in Hastings, Prince Edw:

ngon alow

Request a Speaker

and Lenni

We often give legal education presentations to the public in an effort to raise the
general level of legal awareness in our community. We provide information on a

number of legal topics and on the role of legal clinics in Ontario. We can also arrange

presentations for staff of community organizations, giving them legal tools to assist

their clients. We will tailor a presentation specifically to your needs.

Legal services
Please fill in the form below if you would like a member of the our staff to address

s Training for
Service
Providers

your group. Legal education for the

community

d

Group/Organization Making Request:

[ ] e Helping our local community

Name of Contact Person: Improving legal rights

{ l

Phone Number:
[

Serving the Deaf community
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CALC on Social Media

Twitter
https://twitter.com
/CALCtweets
Facebook

https://www.facebook.com
/CommunityLegalCentre

www.communitylegalcentre.ca

Follow us on

socla
getu

lega
news

media to
ndates on
or clinic

Including

any special office
hours, closures
or upcoming
events

24
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Access to Justice Partners

Working with Access to Justice Partners

Legal Aid Intermediaries

Law
Community Foundation

Legal Clinics and NGO’s

University Pro Bono
Student Legal Lawyers
Clinics
Government,
Courts & Law and Bar

Members of Associations
Parliament
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Community Development

0?’7),
Affordable Housing . ' Poverty
AL | Action Network Roﬂ,‘,’ﬁ{a’.’,.e Roundtable
A N (AHAN) Hastings Prince Edward

‘Spinning’
report

G Quintel
Coordinating Committee
Against Violence
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http://www.hastingshousing.com/ahan/index.cfm
http://www.hastingshousing.com/ahan/index.cfm
http://www.communitylegalcentre.ca/legal_information/HSG/docs/Spinning-in-the-Cycle-of-Homelessness.pdf
http://www.communitylegalcentre.ca/legal_information/HSG/docs/Spinning-in-the-Cycle-of-Homelessness.pdf
http://www.qccav.ca/
http://www.qccav.ca/

Law Reform and Systemic Advocacy

g 3 3 8% ¥ 38

Meeting with politicians at all levels of government
Appellate work and test case litigation

Advocating for changes to laws and program delivery
Creating awareness about need for law reform
Working with groups on law reform projects

Preparing briefs and submissions to government
bodies
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Law Reform & Systemic Advocacy

HOMELESS \d STABLE INCOME
Sh term shelte Social Assistance
nal Housing Employment Rights
erty Rec # me and
Af lit

HRKSNA 1753 The Cycle of
,m Homelessness
1 and Housing Steering committee on
Instability . .
cnnon s s e _ social assistance (Income
& e (w ODSP Actlon Security Advocacy Centre)
Coalition
“Spinning in the Cycle CLOSING f) —
" EMPLOYMENT
of Homelessness e N ER GA P
report ENFORCEMENT g8

Closing the Employment
Standards Enforcement Gap
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http://www.communitylegalcentre.ca/legal_information/HSG/docs/Spinning-in-the-Cycle-of-Homelessness.pdf
http://www.odspaction.ca/
http://www.odspaction.ca/
http://www.incomesecurity.org/
http://www.incomesecurity.org/
http://closeesgap.ca/
http://closeesgap.ca/

What We Don’t Do

s« We do not handle the following areas of law:
Real Estate, Family Law, Criminal Law,
Wills/Estates

s We do not issue Legal Aid Certificates

s For criminal and family law issues, call the

\ \
Legal Aid Ontario Customer Service Centre: e
1-800-668-8258
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breat Resource for everyone

The Steps to Justice website offers step-by-step information about consumer and

159 Ste pS to debt and other common legal problems.

Justice == Powered by Steps to Justice
feeds Debt and Consumer Rights
available Questions about Debt and Consumer Rights?

O n O u r Bankruptcy Buying a used car
. Buying goods and services Collection agencies
website for

Credit reports and repair Debt and money problems
eve ry a rea Door-to-door sales Identity theft

Maotor vehicle repairs Payday loans
of law

Your guide to law in Ontario www.stepstojustice.ca

https://stepstojustice.ca
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Contact Us

Service Area: Main Office:

#» Hastings County (including 158 George Street, Belleville
Tyendinaga Mohawk Phone: 613-966-8686
Territory) Toll Free: 1-877-966-8686

s Prince Edward County Fax: 613-966-6251

so Southern half of Lennox &

Addington County Email: contact@calc.clcj.ca

Webform: https://bit.ly/calc-help

Office Locations:

=> Amherstview s, Napanee O
« Belleville > Picton ' ‘
A
2 Blarécrogc s> Trenton - — e
129 adocC . Tweed ommunlty VOCGCY ega entre
Marmora
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