
 

 

For over 40 years CALC has provided vital, high-quality 

free legal services to vulnerable individuals in our 

community. Our Board is happy to report that CALC has 

effectively continued this work through 2021, despite the 

ongoing COVID-19 pandemic and a bevy of other 

potentially impactful circumstances.  

 

Our year began on a high note with the exciting news 

that our Executive Director, Michele Leering, had been 

appointed to the Order of Canada in recognition of her 

work to make a difference not only in our local 

community, but also provincially, nationally, and 

internationally. We are proud of not only Michele, but 

also our entire staff, volunteers, and Board members (past 

and present) whose support has made this achievement 

possible.  

 

Our Board of Directors has continued to meet remotely 

throughout the year. We learn about the state of our local 

community’s justice ecosystem through monthly reports 

of our diligent staff team, and we take this information to 

heart as we explore ways to improve access to justice 

within our community.  

 

The past few years have been quite a journey for our 

organization and for community legal clinics across 

Ontario as we’ve progressed through Legal Aid Ontario’s 

“Clinic Modernization” process and prepared for the  
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As Acting Executive Director, I am pleased to share the 

work of our clinic in this annual report.  Our Executive 

Director, Michele Leering, has been on a sabbatical for 

half of 2021 to continue her research towards her PhD.   

 

Before her leave, our Executive Director completed and  

published our report, Stymied, Stigmatized and Socially 

Excluded: A Pilot Study Exploring Unmet Civil Legal Needs 

of People Incarcerated at the Quinte Detention Centre. The 

findings of this report have been shared with a number of 

organizations, including Legal Aid Ontario, to action the 

recommendations of the report. Human Services & Justice 

Coordinating Committees in Belleville and Napanee have 

expressed interest in the findings of the report and have 

made contributions to improving referrals to our legal 

clinic for clients who need our help. The report was also 

shared with the Ministry of the Attorney General and their 

Justice Centre initiative and the Ministry of the Solicitor 

General and Ministry of Children Community and Social 

Services (MCCSS), through our local MPP Todd Smith, 

who was then the Minister of MCCSS. This work also led 

Michele to sit on the Advisory Committee for the John 

Howard Society of Ontario to support their new staff 

training project on poverty law issues.  
 

Michele also contributed to the evolution and 

understanding of Justice Health Partnerships and  
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Demand for legal services - over $1.1 million recovered for our clients 
 

The number of people contacting us for help this past year was up slightly (15%)—we received 3,529 requests for 
information, advice, and brief services, with178 clients being formally represented. Most people needed help with 

housing, income security, wills/powers of attorney and employment problems. We recovered over $1.1 million, 
conservatively estimated. We also worked on 106 different special initiatives including outreach, legal education, 

community development, systemic advocacy and law reform, and justice sector collaborative work.  

Acting Executive Director’s 
Report 

CALC proudly celebrates 40 years of serving  
our community 

https://www.gg.ca/en/activities/2020/governor-general-announces-114-new-appointments-order-canada
https://communitylegalcentre.ca/tcodownloads/unmet-civil-legal-needs-2020/
https://communitylegalcentre.ca/tcodownloads/unmet-civil-legal-needs-2020/
https://communitylegalcentre.ca/tcodownloads/unmet-civil-legal-needs-2020/


 

 

impacts of the new Legal Aid Services Act, 2020. These 

changes hold the potential to fundamentally impact how 

legal clinics do their work across Ontario. We are truly 

appreciative of the advocacy work done by our staff, the 

broader legal clinic community, and the Association of 

Community Legal Clinics of Ontario (ACLCO) to get us to 

a point where we can confidently and effectively continue 

our important work in serving our local community.  

 

Continuing on the topic of appreciation, our Board is truly 

grateful for the ongoing diligence and professionalism of 

our staff team. We’ve experienced a lot of change over 

the past year, and the team’s perseverance through these 

times has been truly inspirational and motivational. Our 

Executive Director, Michele Leering, has taken a leave of 

absence this year to pursue higher education and we 

express our heartfelt gratitude to Gina Cockburn for 

taking on the role of Acting Executive Director in 

Michele’s absence. We also recognize Gina’s longstanding 

commitment to CALC and our community as she 

celebrates her 20-year anniversary with us this year. 

 

As an organization, we look forward to the day where we 

will settle into a new, post-COVID normal, but for the 

time being we will continue to demonstrate our flexibility 

and commitment to our purpose and values. We have 

committed to providing access to justice through quality 

legal services, advocacy, and information for people living 

on a low income or in poverty, while promoting legal 

empowerment and collaborating with community 

partners. In the coming year we will be completing a new 

strategic planning process to establish how we intend to 

achieve this commitment into the future.  

 

Peter Kerr, Board Chair 
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2021 Individual Client Service Statistics (Oct 2020 to Sep 2021) 

% Type of legal issues 

Files opened with full representation 

% Type of legal issues  

All calls for help received 

Where our clients come from — satellites 

(Tyendinaga currently included in Belleville) 
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Ontario’s health justice movement through research and 

a background paper on how health justice partnerships 

are being developed in the United States, United 

Kingdom and Australia. The report speaks to how we 

might measure the impact and evaluate the effectiveness 

of this approach for reaching disadvantaged 

communities, summarizing the results of studies in other 

countries so that we better understand their potential and 

the difference they make in people's lives and in building 

an inter-disciplinary approach. The report, entitled 

Measuring What Matters: Exploring Evaluation Frameworks 

for Justice & Health Partnerships, will be released in 2022.  

 

This research led to Michele continuing her national and 

international work by chairing a special session at the 

international OECD (Organisation for Economic Co-

operation and Development)/Federal Department of 

Justice conference on people-centred justice services in 

March 2021, meeting with staff from the United Kingdom 

Department of Justice to discuss our preliminary findings,  

periodic meetings with the key people working on 

developing a health justice movement in the UK, 

Australia, and the US, and sharing of the draft report with 

the Access to Justice Secretariat of Canada's Department 

of Justice. This research was partially funded by the Law 

Foundation of Ontario.   

 

Through the ups and downs of lockdown and reopening, 

we and our clients have necessarily become resilient and 

willing to change.  Demand for our service in 2021 has 

been similar to pre-pandemic times although the way we 

provide the service has changed.  We have become much 

more reliant on electronic communication, and as a result 

have become agile in working with less paper.  We 

continue to create and adjust office systems for efficient 

electronic communication and organizing.   

 

Although we feel we have become adept in new ways of 

sharing and gathering information without meeting in 

person, we do look forward to a gradual return to in-

person meetings and events.  Our pandemic response has 

been guided by public health and you will still see COVID 

screening and other measures in place at our office as 

long as these recommendations remain in effect.    

However, a significant and lasting effect of the pandemic 

is the switch from in-person to video/virtual hearings.  

The tribunals we commonly deal with have moved all of 

their work to video hearings, and have told us that video 

hearings are here to stay.  This move has been made 

without providing any resources or support to 

participants, our clients.  As a direct result, our office 

space and our equipment is being used to create hearing 

space to help our clients participate and have access to 

justice.  Not only has this created a burden for clients who 

often cannot afford or access the needed equipment or 

internet, but also has created additional responsibility for 

our staff to make sure the technology is available and 

working properly.  We are concerned that many of our 

clients are not well served by these changes and will 

continue to adjust our practice to help clients access 

these important hearings.  

 

We continued our work with Legal Aid Ontario (LAO) by 

creating training sessions for LAO staff on how to provide 

holistic legal services in collaboration with Ontario's 

clinics. We made several presentations to their 

Modernization Review on ways that LAO's services could 

be improved by working more closely with us.   

 

The Legal Aid Services Act (LASA) 2020 was proclaimed as 

law in October 2021.  Leading up to this proclamation, 

CALC staff and our Board spent significant time making 

submissions to LAO on the future of funding for legal 

clinics and the new service agreement. The Association of 

Community Legal Clinics Ontario provided leadership in 

negotiating with LAO to resolve many of the gravest 

concerns about LASA 2020 and its associated rules and 

policies.  We will have a period to transition to some of 

these changes, but believe we are in a good position to 

continue to provide all of our services to our community. 

 

CALC’s legal leads for housing, income security, 

employment, consumer & debt, seniors, victims of crime 

and health justice have all co-authored this year’s report.  

You will read about their many accomplishments while we 

continue to pivot and adjust as we rethink how we best 

meet our communities’ needs and provide high quality 

service to our clients. 

 

Gina Cockburn, Acting Executive Director/Lawyer  
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The pandemic highlighted the inequities of 

poverty and the holes in our social safety net. 

And the pandemic continues to have a greater 

negative impact for people in our community 

who are living in poverty.  As the cost of food and other 

essential items increased we saw more people struggle to 

keep a roof over their head. Many of the income security 

benefits that the federal government created for people 

who have lost their jobs due to COVID are ending. Yet 

people still need income support. 

  

This year we participated in 

campaigns calling on all levels of 

government to ensure a just 

recovery from the pandemic in 

Ontario.  For example, we 

participated in the Just Recovery 

Ontario campaign and worked as 

part of a coalition of community 

groups calling on the provincial 

government to pursue polices that 

strengthen public health including 

paid sick leave, an eviction freeze, 

increasing social assistance benefits 

and strengthening the tribunal 

system.  

 

In July 2021, many seniors living on low incomes were 

surprised to find their Guaranteed Income Supplement 

(GIS) benefits for 2021/2022 reduced or eliminated due to 

their receipt of CERB in 2020. GIS benefits are calculated 

based on the previous year’s income. As CERB 

temporarily raised their incomes for 2020, it made them 

ineligible for the full GIS benefit this year. Some seniors 

were left to get by on their Old Age Security pension 

alone, which pays a maximum of $635 a month. This 

happened without any warning, and has put the affected 

seniors in a terribly precarious financial situation.  

 

In October 2021 we signed an open letter prepared by 

the Income Security Advocacy Centre calling on the 

federal government to fix the problem of the GIS being 

reduced or eliminated for seniors living on a low income 

due to their receipt of CERB. Seniors who rely on GIS do 

not qualify for social assistance and have no other 

sources of income to which they can turn. This sudden 

and dramatic loss of income has had a devastating effect, 

making it difficult for seniors to afford their basic needs 

like rent or their mortgage, food, clothing, transportation, 

and medical supplies. Many seniors are now at risk of 

becoming homeless.   

 

During the pandemic, the Social Benefits Tribunal (SBT), 

which hears denials of ODSP appeals, moved all hearings 

from in-person hearings to video hearings. In November 

2020, the SBT announced that this 

“Digital First” strategy would be the 

new normal. The move away from in-

person hearings disadvantages our 

clients. Many of them do not have 

reliable computers or internet access 

to participate in virtual hearings. It is 

especially problematic for people 

living in rural areas with bandwidth 

problems. We have been forced to 

create a hearing room in our office so 

that clients without adequate digital 

access still have a way to participate 

in their SBT hearings. Additionally, at 

the start of the pandemic, most 

hearings were adjourned and many 

were not rescheduled until 2021. This caused long delays 

for people waiting for ODSP benefits. We are advocating 

for the SBT to adopt a justice first strategy that allows 

people living on low incomes and people with disabilities 

to fully participate in timely hearings.  

 

We continue to help clients with disabilities appeal 

denials of ODSP benefits to the SBT. Of our nearly 350 

ODSP files this year, 53% settled before a hearing, saving 

clients considerable stress, and getting their money to 

them much faster as appeals can take more than a year to 

get to a hearing. We attended 73 hearings. Our success 

rate is 85% which is slightly lower than last year, but 

above the provincial average of 70%.  

 

This year we recovered about $905,786 for people with 

disabilities. On average, our ODSP clients receive $436 

more per month to buy healthier food, pay their bills, and 

improve their standard of living. We estimate that each 

person who is successful with their appeal receives 

retroactive benefits of $6,860.  

Still fighting for income security during the pandemic  

“Principles of a Just Recovery” from: 
https://justrecoveryforall.ca/ 

https://www.justrecoveryontario.ca/
https://www.justrecoveryontario.ca/
https://justrecoveryforall.ca/
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Protecting workers’ rights and compensating workplace injuries 

With our help, local workers recovered about 

$46,000 by resolving legal problems with 

employment standards, human rights, 

wrongful dismissal and Workplace Safety & 

Insurance Board (WSIB) claims.   

 

The overall number of calls for employment services in 

2020/2021 decreased over 2019/2020, however the 

number of cases where we were retained increased by 

three-fold.   

 

Although last year we were surprised and pleased that we 

did not see any significant increase in demand related to 

COVID-19 workplace issues, this year’s trend is revealing 

more complexity in the cases we are seeing, resulting in 

more legal service being required.   

 

COVID-related federal income support programs created 

some overpayment issues for recipients and the process 

for dealing with these issues is not yet resolved.  Changes 

to provincial legislation, particularly with respect to 

Infectious Disease 

Emergency Leave 

(IDEL) and its long 

term effects on 

employees still off 

work has led to 

uncertainty in some 

areas of legal advice, 

such as constructive 

dismissal.   

 

In 2021, we have 

seen increased calls 

from workers about 

their rights related 

to occupational 

safety and COVID precautions in the workplace, 

vaccination policies at work, and related questions about 

human rights at work, including exemptions from COVID 

measures (such as masking or vaccinations) due to 

disability.  

 

We anticipate there will continue to be steady to 

increasing volume of calls about workers’ rights and 

remedies related to COVID vaccination protocols in the 

workplace as well as eligibility for income support (such 

as employment insurance) for workers who are fired or 

deemed to have abandoned their job for failing to 

comply with mandatory vaccination protocols.   

 

As in previous years, we continue to help clients who had 

human rights complaints and those seeking WSIB 

benefits. Our neighbouring clinic in Cobourg continues to 

help us with WSIB files, by offering their expertise in 

complex matters and service to clients that we are unable 

to help due to limited resources.   

 

We continue to update and add to the workers’ rights-

related tip sheets and other resources available on our 

website.  

 

To develop strategy on systemic issues and improve our 

capacity to provide quality services, we participate in 

clinic Community of Practice groups on employment law 

and WSIB.  

 

We also collaborated with the Income Security Advocacy 

Centre and other legal clinics in providing feedback as 

part of the Human Rights Tribunal of Ontario consultation 

on proposed changes to filing and application 

procedures.  

“Principles of a Just Recovery”, from: https://justrecoveryforall.ca/  (Artist Corrina Keeling) 

https://justrecoveryforall.ca/
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From 
our  
clients: 

Although sexual harassment in the workplace 

is illegal, surveys show that about 50% of 

women and 10% of men have been sexually 

harassed at work. Sexual harassment is any 

unwanted behaviour that is sexual in nature and that 

impacts you negatively.  All employers have a legal duty 

to take steps to prevent and respond to sexual 

harassment in the workplace, both in-person and remote. 

 

We are part of a five year provincial legal clinic project 

that received funding from the Federal Government 

(Department of Justice) to raise legal rights awareness to 

prevent and eliminate sexual harassment at work. We 

work with 19 other legal 

clinics across the province on 

this project. CALC co-hosts a 

virtual Community of Practice 

to provide training and 

support to our clinic project 

partners. We also host a 

provincial list serve for clinic 

staff to problem solve difficult cases and share knowledge 

and resources. 

 

In April 2021, the Department of Justice granted 

additional funding to CALC and three other legal clinics 

to target sexual harassment in male dominated and STEM 

industries (science, technology, engineering and 

mathematics). This additional funding has allowed us to 

work with a media consultant to develop educational 

materials and a campaign to eliminate the stigma 

associated with sexual harassment in STEM workplaces. 

 

We provide free and confidential legal information and 

advice to all workers (regardless of income) about their 

legal rights and remedies when they have been sexually 

harassed. We present legal information workshops on 

how to prevent workplace sexual harassment to workers, 

employers and community organizations.   

 

Since the start of this project we have provided 35 

training workshops to various community groups 

including the Enrichment Centre for 

Mental Health, Loyalist College, 

META employment services, the 

Sexual Assault Centre of Quinte 

and Quinte Immigration Services. 

Over 500 people have attended our 

presentations. We distributed over 

2,000 educational resources to the 

community to achieve our goal of changing workplace 

culture so all workers are safe at work. 

 

Now is our time to “SHAPE” up. We are proud to 

introduce our new project name, Sexual Harassment 

Advice Prevention Education (SHAPE) and logo.  A new 

website and media campaign will soon be underway.   

Sexual harassment in the workplace: Time to “SHAPE” up 

CALC is now asking clients about their race, pronouns, 

and gender identity. We are collecting this information to 

better understand our clients and community, and to 

ensure we are providing programs and services that 

reflect the needs of our community. Collecting this 

information may also help us to identify and remove 

systemic barriers to accessing our services, lessen or 

prevent disadvantage, and promote equality.  

 

We understand that this information is highly personal. 

We are asking because we believe collecting this 

information is essential to providing high-quality, client-

centered care.  

To ensure we collect this data with as much sensitivity as 

possible, we will always: 
 

 Ask the questions with respect and neutrality.  

 Explain why we are collecting this information.  

 Let you know that answering these questions is 

completely voluntary.  

 Let you know that the information will be kept 

confidential.  

 Explain that you will receive the same service from us 

regardless of your answer.  

 Explain that you can always change your answer or ask 

us to remove this information from your file.  

Our mindful collection of race and gender data 



 

 

We are well into the second year of the 

pandemic and have adjusted how we provide 

legal education sessions and promote legal 

literacy in the community. We are eager to 

return to in-person community events and workshops 

when it safe to do so, but in the meantime we are 

connecting with our community through virtual 

workshops. To meet our goals of increasing access to 

justice, promoting legal empowerment, and providing 

education on legal rights we are using platforms like 

Zoom and Microsoft Teams. As we use this technology 

more and more, we are finding more effective and 

engaging ways to present legal information through 

virtual workshops. 

 

This year we provided virtual legal information workshops 

on topics like sexual harassment at work, powers of 

attorney, housing, and workers’ rights. We presented to 

groups at Loyalist College, Queen’s University, the Prince 

Edward Learning Centre, the Enrichment Centre for 

Mental Health, Sexual Assault Centre of Quinte, 

Addictions and Mental Health Services, and the Métis 

Nation of Ontario, among others. 

 

We also worked closely with Community Legal Education 

Ontario (CLEO) to help them with a special legal 

education project. CLEO is a legal clinic that provides 

clear and accessible legal information to the public to 

help them understand their legal rights. They are working 

on a special project to develop materials that legal clinics 

across the province can use to train community workers 

and service providers in their geographic areas. Helping 

other community workers and service providers to 

identify and understand legal problems and legal rights is 

important. It gives them the tools to help empower their 

clients who experience legal problems, and increases 

access to justice when they know how to refer clients to 

legal clinics. We helped CLEO develop presentation 

materials and resources like tip sheets and templates on 

Powers of Attorney and Consumer Law. We also reviewed 

materials for the Ontario Disability Support Program 

(ODSP) training package. 

 

While our ability to attend events on the Tyendinaga 

Mohawk Territory has been limited due to the pandemic, 

we acknowledge that we have a responsibility to work 

toward reconciliation with the Indigenous community. On 

National Indigenous Peoples Day in June, staff read an 

Indigenous text and watched an Indigenous film and 

engaged in meaningful discussion. On National Day for 

Truth and Reconciliation in September staff wore orange 

shirts whether they worked from home or in the office to 

recognize and honour the Indigenous children, parents 

and families, and communities impacted by the harm and 

trauma of residential schools. Some staff also attended 

the National Day for Truth and Reconciliation community 

event in downtown Belleville.  

 

We remain hopeful that we will be able to safely connect 

in-person with our community in the coming year!  

Legal literacy and education in a virtual world 
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Our Newsletter 
 

Shortened versions of our 
semi-annual newsletter 

were 
produced 
in-house, 
and sent 
out in the 
spring and 
fall and 
posted to 

our website and our 
social media.  This year 
we distributed almost 
1,500 copies, of which 
75% were sent by email. 
Future newsletters will be 
primarily via email.   

15,200 Unique Visitors to Website 
 

 

Our website hits remain high. Individuals visiting the 
site for the period of October 2020 to September 
2021 were over 22,800, an increase of 50% from last 

year. The number of pages 
viewed was 50,000 (up 32%), 
with our home page being 
the most popular, receiving 
25% of the views, and our 
Emergencies—Are You 
Homeless page and Contact 
Us pages were the next most 

popular with over 4,000 and 3,000 views 
respectively.  The most popular downloads were the 
very popular List of Available Benefits During 
COVID-19 (over 27,500 downloads!), Financial 
Resources for Tenants (1,600 downloads), and our 
Where to Go for Help chart (1,000 downloads).  

Reaching further with 
social media 

 

As of October 31, we had 
902 followers on Twitter, 
up 9% from last year.  

Some of our followers include local 
newspapers and other community 
legal clinics. We sent over 1,150 
tweets to our followers as of 
October 31 this year.   

 

Our Facebook page has 
also increased its followers 
to 1,098, up 12%.  

 

Follow us to get the latest legal 
news and information, as well as 
details about upcoming events. 

https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/
https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/
https://twitter.com/calctweets
https://www.facebook.com/CommunityLegalCentre
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The struggle for people in need of affordable 

housing continued, and in some ways 

intensified, in 2021.  In Hastings, Prince 

Edward and Lennox & Addington Counties, a 

continued lack of affordable options and low vacancy 

rates made the search for housing incredibly difficult. The 

hot real estate market increased the problem, as landlords 

sold  their income properties for large profits, leaving 

tenants scrambling while eliminating existing rental stock.  

 

Housing remains the largest percentage of requests for 

clinic help, this year making up 49% of the contacts for 

service through our tenant hotline. Our tenant hotline 

offers timely service with the goal of early intervention to 

give tenants the information they need to understand and 

resolve their housing problem before it leads to 

homelessness.   

 

While the 

pandemic 

brought brief 

respite from 

eviction during 

Spring 2021, 

the Landlord & 

Tenant Board 

(LTB) ramped 

up hearing 

dates through 

much of 2021 

to deal with the 

backlog from 

the eviction moratorium of 2020. The LTB has adopted a 

“digital first” approach, which includes sending notices of 

hearing to tenants via email, when many of our clients do 

not have regular access to internet to receive these 

important documents. “Digital first” also means that 

virtual hearings will continue and there is no plan to 

return to local, in-person hearings.  

 

Many challenges arose in providing tenant duty counsel 

services in 2020/2021 as the LTB departed from the 

regional approach of scheduling, and began to spread 

virtual hearings from our service area over multiple 

hearing blocks and multiple days. From November 1, 2020 

to October 31, 2021, we were scheduled for 148 LTB 

hearing days, often with multiple blocks in each day. This 

is nearly triple the hearing days we attended pre-

pandemic. Tenants must join hearings by either Zoom or 

by telephone. LTB hearing blocks are typically all day, and 

50 to 60 matters are scheduled in each block. This creates 

significant problems for many of our tenants who do not 

have reliable access to internet or phone service. Many of 

our clients have pay-as-you-go cell phones and can’t 

afford to be on the phone all day. Tenants who 

participate by phone also can’t see the evidence that the 

landlord presents against them. Tenants also must submit 

their own evidence by email seven days before the 

hearing. For tenants who don’t have access to technology 

and internet, this is nearly impossible. 

 

The LTB is often unforgiving to tenants who have barriers 

to participating 

in their hearing.  

In response, we 

are advocating 

for a justice first 

strategy, where 

tenant 

circumstances 

are considered in 

scheduling and 

conducting 

hearings.  

 

CALC is in the 

second year of 

funding from the 

Community Homelessness Prevention Initiative through 

Hastings County, which supports the work we do, such as 

building relationships with Property Standards offices, to 

help tenants better deal with maintenance and repair 

issues in their rental. We contributed to National Housing 

Day in 2020 by presenting on the “Just Recovery” 

movement.   

 

We also have contributed to the Hastings County 

Integrated Co-Ordinated Access and Quinte West 

Community Safety & Well-Being initiatives, which have 

both held community consultations in 2021, and will 

continue this work with committees in the upcoming 

year.  

Housing: Finding security in insecure times 

“Principles of a Just Recovery”, from: https://justrecoveryforall.ca/  (Artist Corrina Keeling) 

https://justrecoveryforall.ca/
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We help people with their consumer and 

debt problems, like dealing with predatory 

companies or getting them out of unfair 

contracts. We helped almost 120 people with 

these problems this year, which was similar to last year.  

 

Common problems that we help with are issues with 

collection agencies, vehicle purchase and repairs, and 

general consumer contracts.  

 

Now that pandemic restrictions are starting to lift, more 

people are having problems with door-to-door sales 

companies. We help by giving legal advice and 

empowering people to solve their issue, or intervening 

directly with the company. We also assist people in filing 

consumer complaints to the Ministry of Government and 

Consumer Services, and provide advice on filing Small 

Claims Court documents.  

 

We received a federal government funding grant from 

Employment and Social Development Canada to help 

seniors. Through the New Horizons for Seniors grant, we 

developed the Seniors Against Financial Exploitation 

(SAFE) project. Our geographic area contains a significant 

seniors’ population and it continues to grow. We know 

that seniors in certain demographic groups are at 

increased risk of abuse, including rural, low-income, 

disabled, racialized, and Indigenous seniors. The results of 

financial abuse can be devastating. For example, door-to-

door sales companies disproportionately target seniors.  

 

These predatory contracts result in financial strain, which 

can increase stress and exacerbate health conditions. 

Online and telephone scams also target seniors and result 

in the same horrendous effects.  

 

Seniors can also experience financial abuse from their 

Power of Attorney who they trust. Through the SAFE 

project we assembled an Advisory Committee that 

oversaw the development of resources like tip sheets, 

legal health checks, and “paths to justice” on topics 

related to seniors’ financial abuse. We also provided 

workshops on these topics and will share our resources 

and provide workshops at our 2021 fall forum, Financial 

Fraud and Scams – Keeping Seniors Safe, being held 

December 2.  

 

 

Finally, we provide legal advice to seniors with financial 

problems. Our goal with the SAFE project is to help 

seniors and their service providers understand their rights 

and be empowered to prevent financial abuse. 

 

We collaborate with legal clinics across the province to 

help protect clients that experience consumer and debt 

issues. We host a virtual Consumer & Debt Community of 

Practice where clinic legal workers meet to identify and 

address consumer trends and develop solutions to 

problems that our clients face. We hosted special guest 

speakers at our meetings, including a credit counselling 

manager from Credit Counselling Sudbury and a Small 

Claims Court Deputy Judge from Windsor.  

 

We also collaborate with the Clinic Resource Office to 

host a provincial listserve, where clinic legal workers share 

consumer and debt-related knowledge and resources, 

and help come up with solutions to clients’ legal 

problems.  

Consumer law advocacy & keeping seniors financially “SAFE” 

 

View our  

“Year in Review”  

slide show at:  

http://

communitylegalcentre.ca/

tcodownloads/ 

2021-year-in-review/ 

https://bit.ly/CALC-Forum-and-AGM-2021
https://bit.ly/CALC-Forum-and-AGM-2021
http://communitylegalcentre.ca/tcodownloads/2020-year-in-review
http://communitylegalcentre.ca/tcodownloads/2020-year-in-review
http://communitylegalcentre.ca/tcodownloads/2020-year-in-review
http://communitylegalcentre.ca/tcodownloads/2020-year-in-review
http://communitylegalcentre.ca/tcodownloads/2021-year-in-review


 

 

Page 10 

2021 Annual Report 

 As we entered the second year of the COVID-19 

pandemic, the impact of the social determinants of health 

– like income, housing, race, working conditions and 

social supports – on overall health became part of the 

national conversation. Our Justice & Health Partnership 

project was founded on the idea that there is a strong 

association between the social determinants of health 

and unmet legal needs - that, in fact, access to justice and 

legal services are necessary if we are to resolve many of 

the social determinants of health problems contributing 

to ill health. The social 

determinants of health 

feature as an important 

theme in our justice and 

health work this year.  

 

With ongoing public health 

measures limiting our ability 

to meet clients in person, we 

relied more heavily than ever on our health partners to 

help us identify people in need of legal help. We received 

over 125 referrals from our health partners this year. We 

also found new ways of working together to help those in 

need, including providing Power of Attorney services 

virtually by zoom to clients in both hospital and in rural 

settings.  

 

We continued our work on the “Trusted Help” project 

generously funded by the Law Foundation of Ontario 

(LFO). “Trusted Help” is developing online professional 

learning opportunities for healthcare providers on topics 

at the intersection of law and the social determinants of 

health. We are working with an instructional designer to 

launch our online modules by June 2022.  

 

As part of the “Trusted Help” project we also co-hosted 

two regional forums to promote justice and health 

approaches to addressing social determinants issues.  

 

The first forum, held in May, saw us partner with West 

Scarborough Community Legal Services to provide 

training to healthcare providers on legal health, housing 

and health, and Ontario Disability Support Program 

forms.  

For the second forum, held in October, we worked with 

the Canadian Environmental Law Association (CELA) to 

deliver a two-hour webinar discussing environmental 

health and justice perspectives on the social determinants 

of health. Participants heard about CELA’s work on access 

to justice, pollution prevention, and public health and 

safety, with a particular focus on how climate change 

impacts on vulnerable communities, and their work to 

protect drinking water, on indoor environmental health 

issues, and on exposures to toxic substances. 

 

We continued to 

collaborate with the 

Queen’s University Faculty 

of Nursing to develop 

educational tools for 

healthcare providers. In the 

spring, students prepared 

an infographic and 

presentation for healthcare providers on the importance 

of screening for the social determinants of health. 

Routinized screening for social determinants helps to 

identify unmet social and legal needs negatively 

impacting health. This helps in turn with patient care.  

 

Our nursing students are currently working on a 

presentation and resources for healthcare providers as 

part of our Seniors Against Financial Exploitation (SAFE) 

project. Their presentation, which will take place as part of 

our Fall Forum on December 2, 2021, will focus on how 

healthcare providers can identify seniors experiencing 

financial abuse or exploitation and intervene to help.  

 

We also hosted Occupational Therapy students from the 

Queen’s University School of Rehabilitation Therapy in 

the summer. They worked on SAFE tip sheets for seniors 

and community partners. You can read more about the 

SAFE project in our consumer law report. 

 

 

Addressing legal health with Justice & Health Partnerships 

For more information on our JHP 
project, please visit our website. 

https://communitylegalcentre.ca/jhp/
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Volunteers — A great asset 
 

Despite the ongoing effects of the pandemic, 13 people donated their time or completed placements with us, and gave 
us approximately 2,500 hours of volunteer time. Our current volunteer base includes: lawyers; retired people; community 

members; law, nursing and occupational therapy placement students.  Our volunteers must sign confidentiality 
agreements.  They help with a range of activities including legal research, contacting and interviewing clients, assisting 

with file work; outreach, administrative and clerical help, and special projects.   
 

In addition, CALC’s volunteer Board Members contributed 800 hours.  Additional time was donated by a wide variety of 
experts, professionals and community partners, as well as committees who provide invaluable input on special initiatives. 

We also wish to specifically acknowledge the 12 volunteers who sat on our Justice and Health Project’s “Measuring 
Impact” Expert Advisory Committee.   

Vulnerable populations – CICB officially ending 

In April 2019, the provincial government 

announced it would dissolve the Criminal 

Injuries Compensation Board (CICB). The 

government’s changes ended payments of 

damages caused by pain and suffering and for long term 

counselling, cutting off much needed help to survivors of 

violent crime.  CICB stopped accepting applications as of 

September 30, 2019.   

 

A formal end date has now been officially announced.  

The CICB will be wrapping-up operations on December 

31, 2021.  All applications received by September 30, 

2019, will be decided before the Board closes.  Starting 

January 1, 2022, periodic payments or treatment provider 

invoices will be paid by the Victims and Vulnerable 

Persons Division (VVPD) of the Ministry of the Attorney 

General. Questions about these payments can be directed 

to VVPD at 1-833-704-2610. 

 

For information on funds held in trust for minors, contact 

the Minors’ Funds program at 416-314-8003 or email 

MinorsFunds@ontario.ca.   

 

We continued to advocate for our clients who had 

applied to CICB before the 2019 deadline, obtaining 

awards of over $100,000 in total.  Despite the $5,000 cap 

per application for pain and suffering awards we 

successfully pursued claims against multiple offenders. 

Our award per claim averaged $4,746.  Our average 

award per client increased to $18,193, up $5,400 from last 

year. We attribute this to the continued success of our 

legal arguments for the maximum amount per claim and 

Board member’s greater understanding of how to apply 

the award amounts to a claimant’s best advantage.  

Please contact us if you have any questions about an 

ongoing CICB claim or outstanding payments. 

 

Victims of crime can still apply for Victim Quick Response 

Program+ funds, but this is woefully inadequate, 

providing only $1,000 for counselling.  Contact https://

www.attorneygeneral.jus.gov.on.ca/english/ovss/vqrp.php 

or call the Victim Support Line at 1-888-579-2888, to 

receive contact information for the VQRP+ service 

provider nearest you. 

 

We maintain our advocacy efforts for victims and 

survivors of violence. Our workplace sexual harassment 

initiative, which began 2019, is ongoing.  A CALC staff 

member is the Chair of the Quinte Coordinating 

Committee against Violence (QCCAV) - a group that 

promotes education, training and awareness about sexual 

and domestic violence.  We again co-sponsored our local 

Take Back the Night event with other organizations, part 

of a world-wide effort to end sexual violence against 

women and victim blaming. We also take part annually in 

the National Day of Remembrance and Action on 

Violence Against Women on December 6th to 

commemorate the lives of the 14 women murdered in 

1989 at L'École Polytechnique in Montreal.   

 

Our ongoing dismay with the decimation of the CICB and 

the lack of compensation for victims of crime has led us 

to partner with eight other legal clinics to seek federal 

funding for a project to help survivors of sexual assault, 

intimate partner violence and gender-based violence.  If 

the application is successful, this project will launch in 

2022.     

mailto:MinorsFunds@ontario.ca
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/vqrp.php
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/vqrp.php
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Board of Directors 
 

Chair Peter Kerr 
 
Vice Chair Caterina Gucciardi 
 
Treasurer Rick Helman 
 
Secretary Brenda Rallison 
 
Members Meghan Beatty 

 Morgan Foran 

 Emily Tubbs 

 Jessica Wood 

Community Advocacy & Legal Centre 

Client services rated 
highly!  

 
Client satisfaction is tracked through 

an evaluation form sent to each client 

as their case is closed.   

 

Of the clients returning the surveys,  

95% would refer us to others and 

90% said our help made a  

difference in their lives. 

SPECIAL THANKS TO ALL VOLUNTEERS!    
 

Thank you also to the many experts participating on Advisory Committees for our Measuring Impact and SAFE projects. 

Staff  (2021 full-time, part-time and special project staff) 

Allison Bird Michelle Choe Samuel Clements Gina Cockburn Monica Dairo 
Jewelle Edwards Cyrus Greywolf Kaili Haddock Soojee Hahn Carolyn Hamilton 
Samantha Hayward Danielle Holbrough Marieanne Langer  Rachel Law Michele Leering 
Erin MacClellan Karen McClellan Deirdre McDade Kim McDonnell Lynda Morgan 
Sharon Powell Zach Powell Nicole Raymer Susan Reed Elissa Robertson 
Elysha Roeper Lisa Turik Keith Michael Villanueva Rikki Voskamp 
 

Queen’s Externs (Law):    

Meghan Davidson Juakatha Karunakaran Elizabeth Langdon Jennifer Li  
Sarah Mohiuddin Jeffreen Rahman Genevieve Westrope   
 

Queen’s Externs (Nursing): Alma Ahmed Krysten Finn Emily Leaper Seven Xu  
 

Queen’s Externs (Occupational Therapy): Danielle Mee Hannah Kirkland 

Our work this year would not have been possible without support from the following funders: 

Individual Private Donations 

 

158 George Street, Level 1 

Belleville, Ontario  K8N 3H2 

www.communitylegalcentre.ca 
 

Phone: 613-966-8686 

Toll-Free: 1-877-966-8686 

TTY (for the Deaf): 613-966-8714 

Toll-Free TTY: 1-877-966-8714 

Fax: 613-966-6251 

Email:  calc@lao.on.ca   

   

“Your services basically 

changed my life!  I cannot 

thank you enough!” 

From 
our  

clients: 
“Thanks so much for 

all your great work!” 

“[Staff] and her ‘intern’ were absolutely 

amazing. [Staff] always treated me with 

100% respect and dignity.” 


