Community Advocacy & Legal Centre

2021 -The Year in Review

158 George Street, Level 1 Toll Free:1-877-966-8686

Belleville, ON K8N 3H2 Fax: (613)966-6251
Tel:(613) 966-8686  TTY: (613066-8714



CALC Celebrates 40 Years!

| n CALC i sthyeaedfsetvingaodri n ¢
communities!




Ingrid Retires — Sep 2020

v Iingrid, ev
favourite receptionist
(and former CALC
Office Manager),
retired in 2020 at
the end of
September.

v We hel d a
di stancedaad
her on our front
lawn.

v She will be missed
by staff and clients
alike!




National Housing Day — Nov 19, 2020

The Six Just Recovery Principles v CALC
{. Put people’s health and well-being first, no exceptions. Health is a human right

and is interdependent with the health and well-being of ecological systems. partl CI pated
2. Strengthen the social safety net and provide relief dired . .
In National

;iliisetfi:gffsc;rsttse:)nr;.people—particularly those who are strud SAVE THE DATE .
Housing Day
on November

Prioritize the needs of workers and communities. Suppo Thursday November 19th, 2020
19, continuing

a manner consistent with Indigenous 10:00 am to 12:00 pm
t. 4. Build resilience to prevent future crises. We cannot rg i
crisis by entrenching systems that will cause the next cr
to advocate
for affordable
housing

5. 5. Build solidarity and equity across communities, generg
globalized world, what happens to one of us matters to 3

6. 6. Uphold Indigenous rights and work in partnership wit
Just Recovery must uphold Indigenous Rights and includg
participation of Indigenous Peoples, in line with the sta
informed consent.

AFFORDABLE

I-;OUSING
https://www.cmhc- THE_I-éﬁED
schl.gc.ca/en/nhs/national- )

housing-da — 44
g-day Hastings County
Supporting People & Our Communities CMIICH# SCIIL



https://www.cmhc-schl.gc.ca/en/nhs/national-housing-day

Order of Canada Appointment — Nov 2020

In November, CALC Executive Director, Michele Leering, we
appointed as aMember ofthe Order of Canada

https:// www.gqg.ca/en/activities/2020/governor-generalannouncesl114 -new-appointmentsorder-canada

Read our media release https://communitylegalcentre.ca/tcodownloads/mediarelease-
2020-12-17-orderof-canada

Michele Leering. CM.
Kingston, Ontario

For her dedication to helping underprivileged and marginalized populations gain access
to legal services and the justice system.

Governor General Announces 114 New
Appointments to the Order of Canada

November 27, 2020



https://www.gg.ca/en/activities/2020/governor-general-announces-114-new-appointments-order-canada
https://communitylegalcentre.ca/tcodownloads/media-release-2020-12-17-order-of-canada/

Virtual Vigil — Dec 6, 2020

WE WILL NEVER FORGET:

Geneviéve Bergeron * Hélene Colgan * Nathalie Croteau

Barbara Daigneault * Anne-Marie Edward * Maud Haviernick
Barbara Klucznik-Widajewicz ¢« Maryse Laganiére *« Maryse Leclair
Anne-Marie Lemay ¢« Sonia Pelletier « Michéle Richard

Annie St-Arneault, Annie Turcotte.

NATIONAL DAY OF REMEMBRANCE AND
ACTION ON VIOLENCE AGAINST WOMEN.

#16Days

I* Women and Gender  Femmes et Egalité
Equality Canada des genres Canada

Vv

CALC
participated In
a virtual vigl
for a Dayof
Remembrance
and Action on
Violence
Against
Women

https://communityleqalcentre.ca/blog/day-of-remembrance-and-action-on-

violence-against-women-dec-6/



https://communitylegalcentre.ca/blog/day-of-remembrance-and-action-on-violence-against-women-dec-6/

The Impact of COVID-19

TCALCT

Community Advocacy & Legal Centre

D§I:II;tOE nﬁr

CALC staff continue to work to serve you, but due to the COVID-19
outbreak we cannot see you in person until further notice at any of our
office locations. Most of our staff are now working remotely.

Please call us if you need help during regular office hours. You can also
still reach us by mail, or by email. All our regular services are available to
you by phone and we will figure out how best to help you. Thank you for
your patience.

NOTE TO COURIERS: WE WILL BE ACCEPTING DELIVERIES.

Contact us: 613-966-8686 or toll-free 1-877-966-8686 Email: calc@lao.on.ca
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This was another unique year
as the COVIEL9 crisis
continued

With COVIEL9 taking over
the world, businesses and
organizations had to find new
ways of reaching their clients
and we were no exception.

CALC continued to provide
servicesa just not in person.



COVID-19 — (AL(’s Response

A Office Renovations:
Plexiglass, Video Doorbell

A

COVIEL9 News
webpage

Zoom Meetings

Zoom public
legal education

Online Intake/
Contact Forms

Home About > Legal Information > Our services > News & E

COVID-19 Information and Resources

COVID-19

NOVEL CORONAVIRUS

CALC is available to help you by phone or email ONLY, during regular business

hours. Please continue to contact us for help with your
until further notice, you cannot visit our office and we c.

We may give some clients in-person appoil if absolutel

legal problem. However,
annot see you in person.

y. Those

egalC

to prevent and eliminate

a vork? Do you have a group




COVID-19 News Page

c o Lc Share f E4 Subseribe to our newsletter
Home About » Legal Information » Our services » MNews & Events > Contact Us » Donate

v We created a COVID
19 news page to keep
people upto-date on
the latest COVIEL9
news, including links
to local resources and
special COVIEL9

Horme - Hews & Bvems - & Print
CALC helps people living on a low

. income in Hastings, Prince Edward

COVID-19 Information and Resources e

and Tyendinaga Mohawk Territory.

COovID-19
legal questions?

COVID-19

NOVEL CORONAVIRUS

Find answers

== Steps to Justice

CALC is available to help you by phone or email ONLY, during regular business i Mews & Events

hours. Please continue to contact us for help with your legal problem. However,

until further notice, you cannot visit our office and we cannet see you in person. i Our Annual reports - 4

We may give some clients in-person appoi if absolutel y. Those u St I C e a e S
clients must follow these rules in order to enter. i Our Newsletter

Here are some key links to resources and more information about COVID-19: _
I Media releases

Local Resources

For links to local sources of information or help in our clinic's service area, see our
COVID-19 local resources page.

https://communitylegalcentre.ca
/blog/covid-19-information/

Legal information

Steps to Justice - COVID-19 - Provides practical answers to the important
questions that people are asking about the law relating to the COVID-19 situation.
They are also sharing updates about changes to government programs and court
services. (See button on sidebar.)



https://communitylegalcentre.ca/blog/covid-19-information/

COVID-19 Income Benefits Chart

List of available benefits during COVID-19 — as of November 6, 2021

You can use this calculater
tofind out If you could save
money by switching o a
tiered plan:

hitps 4

It youre a TOU custemer
and don't want to switch to
Tiered prices, you don't
need to do anything. You
will stay on TOU prices.

Program |What is it? lWho is eligible? !How to apply? |Special notes |URL - more info

Everyone

Energy Relief — Customers that currently pay | Anyone who gets and pays their oxn decticity | To switch to Tiered prices. | Tiered prices give flexioiiity 1o use | hitos iAvvw oeb.calrate

Time of Use Fricing | TOU prices can choose to bill. you must complete an electricity at any ime of day atthe | s-and-vour-

(TCU; and Tiered switeh to Tiered prices election fom. Centact your | same price. That price will increase | billielectricity-

Pricing beginning November 1, utility or visit thesr website | if you use more than 1000kWh of rates/choosing-your-
2020. to find their election form. electricity during the month. electrcity-price-pian

TOU prices change depending on
the time of day you use electricity
Prices are highest cn peak hours
(7-11AM. 5-7PM during winter)

Switches can only be dene at the
start of a billing period.

Families with Children or Adult Dependents

Canada Recovery
Caregiving Benefit
(CRCB;

Temperary incame support for
workers who cannof work
because they must provide
care to children under 12 years
old. or family members who
need supervised care.

Payments of $500 per
household per week, for up
to 44 weeks. It pays one
week at a time.

CRCB will end May 7, 2022.

You may be eigible if:

- Yeu live infare presently in Canada, have a
valid SIN, and are at least 15 years old;

- Yeou earned at least $5,000in 2019, 2020, or in
the 12 months before you applied;

-Yeou are not in receipt of other benefits (El for
same week, CRB, CRSB, short-term disability
benefits, paid leave from employer)

- You have baen unable to work for at least 50%
of your noemally scheduled work in a given week
because you are caring for a family member,

- You are caring for your child under 12 vears old
or a family member whe needs supervised care;

- Your family member naeds care because {1}
their care program, care services, school or
daycare Is closed or unavallable, {2) they are
sick with of hava symptoms of COVID-19. they
are at risk of serious health complications if they
get COVID-18. or they are self-isdlating due to
COVID-19;

- You are the only persen In your housenold
applying for the benedit for the week:

- You were not seiff-isolating/ quarantining dus to
intemational travel

Apply cnline:
htips:shwwiw canada.calenire

venue-
its,
benetticreb-hov-apply him!

Apply by phons:

1-800-859-2018 or
1-800-959-2041

APPLICATIONS DO NOT RENEW
AUTOMATICALLY.

It your situation continues past 1
week, you will nesd to re-apply for
another wesk

Payments are taxable. and aretaxed
at source.

hitos /hwwiw canada.calen

fevenue:
agencyiservicesibenefitsic
ecovery-careqiving-
benefitbtml

Created by the Community Advocacy & Legal Centre - Most recent version: https://communi

cgacentre. cajtcodownloads/list-of-availzble-benefits-duri

-covid-18

This chart provides infarmation, not legal advice. Programs and supperts are constantly changing. Call CALC for legal advice at 613-966-8686 or 1-B77-966-3685.

https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/

Page 1 of 5

v CALC created
this chart
(updated
regularly) to
summarize and
explain all the
benefits
available during
COVIELY

v It has been
downloaded
over 27,000
times this year!

10



https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/

Increasing Access to Justice — Mar 30

I*l 8:gea\rdt;nentofdust M té de la Justic Canad

CALCOs Execut i ve vitualreundtablagexpoond e r
access to justice issues through a health lens that will feature
speakers from the World Health Organization. This event is part of a
two-day virtual gathering sponsored by the federal Department of
Justice DoJ and the Organization for Economic Cooperation and
Development (OECD) on March 30.

https:// www.oecd.org/governance/globatoundtablesaccesstoqjustice/events/justice-
roundtable-2021.htm

11


https://www.oecd.org/governance/global-roundtables-access-to-justice/events/justice-roundtable-2021.htm

ILAG Conference — Jun 22

International Legal Aid Group Conference
Sydney, Australia: 22-24 June 2021

International Legal Aid Group

v CALCOs Executive Dintnector
International Legal Aidcr oup 0s conferer
Justice and the Challenge of Covid 19 June 22 as
part of her CALC responsibilities during her leave.

12



2021 Annual Report

v $1.1 million total
recovered for our clients
between October 2020
and September 2021

v Download a copy of the
2021 Report to see what
el se weodve
this year! (Or contact us
to mail you a copy.)

b e

https://communitylegalcentre.ca/
tcodownloads/annual-report-2021/

2021 Annual Report

Board Chair’s Report

For over 40 years CALC has provided vital, high-quality
free legal services to wulnerable individuals in our
community. Our Board is happy to report that CALC has
effectively continued this work through 2021, despite the
ongoing COVID-19 pandemic and a bevy of other
potentially impactful circumstances.

Our year began on a high note with the exciting news
that our Executive Director, Michele Leering, had been
appointed to the Order of Canada in recognition of her
work to make a difference not only in our local
community, but also provincially, nationally, and
internationally. We are proud of not only Michele, but
also our entire staff, volunteers, and Board members (past
and present) whose support has made this achievement
possible.

Our Board of Directors has continued to meet remotely
throughout the year. We learn about the state of our local
community’s justice ecosystem through monthly reports
of our diligent staff team, and we take this information to
heart as we explore ways to improve access to justice
within our community.

The past few years have been quite a journey for our
organization and for community legal clinics across
Ontario as we've progressed through Legal Aid Ontario’s
“Clinic Modemization" process and prepared for the

(Continued on page 2)

CALC proudly celebrates 40 years of serving
our community

Executive Director’s Report

As Acting Executive Director | am pleased to share the
work of our clinic in this annual report. Our Executive
Director, Michele Leering, has been on a sabbatical for
half of 2021 to continue her research toward her PhD.

Before her leave our Executive Director continued to
provide strategic support, guidance, expertise, and
recommendations for John Howard Society (JHS) of
Ontario’s Unmet Civil Legal Needs Project. JHS published
their report, “Legally Bound: Addressing the Civil Legal
Needs of Justice-Involved Ontarians.”

We shared the findings in of this report with a number of
organizations, including Legal Aid Ontario to action the
recommendations of the report. Human Services &
Justice Coordinating Committees in the Belleville and
Napanee have expressed interest in the findings of the
report and have made contributions to improving referrals
to our legal clinic for clients who need our help. The
report was also shared with the Ministry of the Attorney
General and their Justice Centre initiative and the Ministry
of the Solicitor General and Ministry of Children
Community and Social Services (MCCSS), through our
local MPP Todd Smith, who was then the Minister of
MCCSS. This work also led Michele to sit on the Advisory
Committee for the John Howard Society of Ontario in
support their new staff training project on poverty law
issues.

(Continued on page 3)

Demand for legal services - over $1.1 million recovered for our clients

ople contacting us for help this

)
» sector collaborati



https://communitylegalcentre.ca/tcodownloads/annual-report-2020/

Annual Report Highhghts - 0DSP

) ODSP Denials

\
~¢ A 85% success rate
A 53% settledwithout a hearing

A Over $905,000 recovered
A Average increase of $436 per
month for our clients

14



Annual Report Highlights

Housing
(m A Providedduty counsel services
to tenants during 148 hearing

days atthe Landlord and Tenant
Board

A49% of all CALCE
housing!

15



Annual Report Highlights

Compensation for Victims of Crime

A $100,000 recovered for our
clients on outstanding claims

A Average award per claim was over
$4,700 (or $18,000 per client)

A Criminal Injuries Compensation
Board dissolved and officially
ends Dec 31, 2021

16



Annual Report Highlights

Outreach

A Continued to attend or present at
many events this year (all done
virtually due to the pandemic)

ATopics included: |h
rights, sexual harassment at work,
and powers of attorney and wills

17



Other Stats — From Oct 2020-Sep 2021:




What we help with

All Requests
for Help by
Area of Law

Oct 2020 to
Sep 2021

Education, 0.3%

CPP, 0.6%
Other, 21.7%

Estates/Wills +
POA, 7.0%

II".,\
Workers =

Compensation, 0.8%

Consumer, 3.4%

Employment &
Human Rights, 4.1% |

/.

Criminal Injuries, 0.1%

Social Assistance, 7.2%//

|
Ontario Disability Denials, 5.0%




Our Newsletter

Number |

Volume 3

B.%FFLEGAB

June 2021

e Canada Emergency Response Benefit (CERB) and Overpayments

Last year the federal government
introduced a financial support benefit
to help people who lost their jobs, had
reduced work hours, or could not
maintain self-employment because of
the COVID-19 pandemic. The Canada
Emergency Response Benefit (CERB)
paid $2,000 a month and was available
from March 15 to September 26, 2020.
Since then, some Issues with CERB
have started to arise.

+ CERB Overpayments: The
Canada Revenue Agency (CRA) has
started notifying some people who
got the CERB that they were not
eligible for the benefic. People may
not have been eligible because their
situation may have changed since
they first applied, or they may have
made an honest mistake when
applying. Payments made to anyone
not eligible for CERB will need to be
returned. Information about how to
repay the CERB can be found on the
CRA website. If you cannot afford to
repay the CERB, you can contact the
CRA to talk about a repayment plan
and financial hardship. If you have a
letter saying you need to repay the
CERB and you think you were

eligible for these benefits, please call
us for advice.

* CERB Tax Debt: The CERB was
not taxed when it was paid, meaning
that some people were unpleasantly
surprised with a big ax bill when
they filed their 2020 income tax
return, The CRA has introduced tax
interest relief on CERB payments. If
you received the CERB and your
2020 income was $75,000 or less,
you will not have to pay interest on
any amount owing from your 2020
taxes until April 30, 2022.

« Ontario Works (OW) and
Ontario Disability Support
Program (ODSP)
Overpayments: some people who
received the CERB at the same time
as they received OW or ODSP are
now being asked to pay OW or
ODSP back. If you received a letter
saying you owe money to OW or
ODSP because you received the
CERB, please call us for advice.

The CERB was lfesaving for many
Canadians. It helped many people
cover their rent and basic necessities
while isolating safely at home.

We commend the federal government
for acting quickly and decisively to get
necessary income support into the
hands of the people who needed it. At
the same time, there was confusien in
the roll-out about who was eligible for
the CERB. And now. many people
living on OW and ODSP who can’t
prove they were eligible are being told
they must repay money they don’t
have.

CALC joins with other legal clinics
across Ontario and with groups like
Campaign 2000 to ask the federal
government to grant CERB repayment
amnesty to all low income people on
social assistance who received the
CERB in error. We already know the
pandemic has disproportionately
impacted marginalized groups,
including those on social assistance. To
ask those already living in deep poverty
to repay the CERB will only ensure
they remain in deep poverty for years
o come.

If you are having problems with your
income support, please call us. You
may also be able to find answers to

your questions on Steps to Justice.
Lisa Turik, Clinic Lawyer

o National Indigenous Day: June 21

In recognition of National Indigenous Day, and the traditional Mohawk, Chippewa, Anishnaabe, and
Haudenosaunee territory on which we work, CALC staff will be participating in cultural competency activities on
June 2|. We are committed to supporting reconciliation and recognize it as our duty.

National Indian Residential
School Crisis Line

Canini-

1-866-925-4419.

A national Indian Residential School Crisis Line has been set up to provide
support for former students and those affected. Access emotional and
crisis referral services by calling the 24-hour national crisis line, toll free:

Spring Edition

Approx. 1,500
copies distributed,
75% by emaild
future copies will
primarily be sent by
email

Find alleditions
online at
http:// community
legalcentre.ca/
news/newsletter/

Subscribe on our
website!

Volume 30, Number 2

1<)

COVID-19 forced many employers
across Ontario to temporarily close
andlor cut workers hours and pay.
roduced
Leave

i on May 29, 2020 to protect
both employers and employees.

If you are a non-unionized worker
and your wages or hours are
temporarily stopped or cut due to
COVID-19 between March |, 2020
and January 1, 2022, you are not “laid-
off” under the Employment Standards
Act (ESA). You are on an unpaid leave
and your job is protected under IDEL.
This means you should get your job
back ata later date.

You can’t make a claim for
constructive dismissal with the
Ministry of Labour when on an IDEL
leave. Constructive dismissal can
happen when you aren'’t fired but there
are big changes to your usual job, like

less pay and reduced hours, Its not
clear yet if you can sue for
constructive dismissal in civil court.

agen

If you can’t work due to COVID-
19, you can take unpaid job-
protected IDEL leave. You can take
IDEL leave if:

* You are waiting for COVID-19 test
results, are in quarantine, or self-
isolation:

 You are getting a COVID-19 vaccine
or have side-effects from the
vaccine;

* You are looking after a family
member sick with COVID-19.

The “Worker Income Protection
Benefit” is also available from April 19,

Nov 2021

COVID-19 emergency leave and temporary changes to
employment law: What workers need to know!

2021 until December 31, 2021, You
can get 3 days paid IDEL leave if you
can’'t work for COVID-19 related
reasons. The 3 days do not have to be
taken at the same time.

Employers can't threaten, fire, or
punish you for taking an IDEL leave
and you can file a complaint with the
Ministry of Labour if this happens.

You should tell your employer before
you take paid or unpaid IDEL leave.
You may have to show proof you
qualify for IDEL leave, like an email for
a vaccine appointment or a copy of an
order to isolate. Employers cannot ask
you to produce a certificate from a
doctor or nurse for IDEL leave.

Contact the legal clinic if you have
questions about your employment
rights,

Karen McClellan, Lawyer

© Keeping Seniors Safe—CALC’s Annual Fall Forum

Please join us on December 2 from
10am — 12pm for our annual fall forum!
Our focus this year is on seniors and
scams, frauds, and misuse of Powers of
Attorney. We know that seniors are at
increased risk of financial harm. The
risks can be especially high for seniors
living in rural areas, on low incomes,
who are racialized, Indigenous, or who
have disabilities. Our forum will
increase awareness and promote
prevention of senior financial abuse.

The results of financial abuse can be
devastating. Door-to-door sales
‘companies target seniors and trick

them into signing unfair contracts.
Online and telephone scammers also
target seniors with scams that increase
stress and financial strain. Seniors can
experience financial abuse by their own
Powers of Attorney—people trusted
with making important financial
decisions. Our fall forum will have
workshops geared toward seniors,

service providers, and healthcare
providers. Everyone is welcome to
attend!

Registration is required. Register at

https://bit ly/ CALC-Forum-and-AGM-
2021,

Until then, here are some tips to keep
yourself safe from financial abuse:

» Never give or take money from
people you don't know and trust.

» Don't give out personal information
over the phone or by email.

» If someone is rushing you to make a
decision about money, stop! Tell
them you will contact them later.

» Don't log in to online banking with a
link sent by email. text message, or
social media. Always go to the bank's
main website to log in.

» Remember — it's okay to hang up the
phone. delete emails, and say "no"!

Fall Edition

20



http://communitylegalcentre.ca/news/newsletter/

Clhient Satisfaction

v QO% of clients

returning our surveys
said our helpmade a
differencein their
lives

Vv 95% said they

would refer usto
others!

21



From our clients i 2021

/ About our newslette}:

o[ Staff] Nand nh

6i nternd e r(eq I
absolutely amazing. N ST e e ©@ |
[Staff] always your great| |

treated me with Y,

100% respect and s ~

di gni tyl O gyourservices basically changed my life!
cannot thank you enougit

o /BN y
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Reaching Out through Social Media

dvocacy & Legal Centre

C.oLC

Community
Advocacy & Legal
Centre
@CommunityLegalCentre
Liome wb Like = Share .-+
About

Our Twitterhas over

9@ followers

Follow us online at:
A https:// www.facebook.com/Community
LegalCentre
A https:// twitter.com/calctweets

OurFacebookpage
now has almost

17100 followers

CALC

Edit profile

CALC
@CALCtweets

Free legal clinic for low-income residents of Hastings, Prince Edward, Lennox &
Addington Counties & Tyendinaga Mohawk Territory. We do not give advice online.

© Belleville, Ontario (& communitylegalcentre.ca Joined September 2009

668 Following 909 Followers


https://www.facebook.com/CommunityLegalCentre
https://twitter.com/calctweets
https://twitter.com/calctweets
https://twitter.com/calctweets

Our Website

Share f ¥ E4 Subscribe to our newsletter

CAI.C Between Oct 2020

About > Legal Information > Our services > News & Events > Contact Us > Donate an d S e p 2 O 2 1 "
L]

Sexually harassed at work? 2 2 O
£ 22,80

Have you experienced unwanted touching, sexual jokes or
demands for sexual favours? Call us or use our online Request

for Legal Advice form. We also offer legal information u S e rS

W e can h e I p workshops on workplace sexual harassment to groups and

organizations, including employers.

Search Q

Contact us for legal advice

legal information workshops - -
( R °> ‘ ‘ 5@ OOO

Need help or information about...? (Click an icon)

pages viewed

0 Abuse & family violence e Consumer & debt e Crime @ Employment and work

www.communitylegalcentre.ca downloads
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Our Law and Nursing Externs

Each year CALC Is
fortunate to have
the assistance of
several law externs,
nursing and
occupational
therapy externs.

25



(elebrating Our Volunteers

13 volunteers(reduced
due to the pandemic)

donated 2,500 hours of
service thisyear

CALC is grateful for the
work done by our
volunteers!

26



Advisory Committees

v Many thanks to the
&% volunteers who gave
their time to provide
feedback on the

following advisory
committees:

o Justice and Health
Measuring Impact

00SAFEO pr o]
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Law Reform

A Plan for an Equitable Recovery v CALC continues to advocate for
law reform in many areas,

_— Governments must Including endorsing various
Sniarts °£gizzgf'b‘ig‘i'§é%rar";d campaigns such aslust Recovery
/M supports. Ontarig Recovery for Alhnd Just

Recovery For All

Governments most improve
income soupports to a minimom S
Of $2}OOO a month} and A canADIAN R ESEAU CANADIEN DE

LEADERSHIP EN MATIERE

ensure they are genvinely el
accessible to everyone who

needs them and supported by -

publicly-fonded basic . WE'RE BUILDING A

services. MOVEMENT FOR A JUST
RECOVERY

Take Action at www.JustR Recovery for All: Ending homelessness in
Canada, once and for all

A http://www.justrecoveryontario.ca/
A https://cleln.ca/recovery-for-all/
A https://justrecoveryforall.ca/

28


http://www.justrecoveryontario.ca/
https://cleln.ca/recovery-for-all/
https://justrecoveryforall.ca/

Sexual Harassment in the Workplace

v This special project, funded by
the federal Department of
Justice, continued to provide
free virtual education sessions,
despite the pandemic

v We continue to encourage both

' inte[?ed in sexu
[ < y . 3

We offer freé\.o.;i{lline legal info “(w» sions using videb | .
\ ing. workers and employersyia
g social media and oumvebsite,
‘ v\or Email: calc®@lao.on.ca 4 to contact us for help

© B*BERIE" This project is funded by the

is
Canad?i Government of Canada.

SHAPE

ide training on Sexual Harassment | Advice | Prevention | Education
| harassment.

https://communitylegalcentre.ca/legal-info/sexual-harassment-at-work/ 29
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NEW! Race/Gender Stats Collection

v CALC is now asking clients about their
race, pronouns, and gender identity.

v Weare collecting this information to
better understand our clients and
community, and to ensure we are
providingservicesthat reflect the needs
of our community.

v Collectingthis information may also help
us to identify and remove systemic
barriers to accessing our services, lessen
or prevent disadvantage, and promote
equality.

v Participation is completely voluntary 30



