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In 2021, CALC is celebrating itôs 40th year of serving our 

communities!



v Ingrid, everyoneõs 
favourite receptionist 
(and former CALC 
Office Manager), 
retired in 2020 at 
the end of 
September.

v We held a ôsocially 
distancedõ lunch for 
her on our front 
lawn.

v She will be missed 
by staff and clients 
alike!

3



v CALC 

participated 

in National 

Housing Day 

on November 

19, continuing 

to advocate 

for affordable 

housing
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https://www.cmhc-

schl.gc.ca/en/nhs/national-

housing-day

https://www.cmhc-schl.gc.ca/en/nhs/national-housing-day


In November, CALC Executive Director, Michele Leering, was 
appointed as a Member of the Order of Canada

https:// www.gg.ca/en/activities/2020/governor-general-announces-114-new-appointments-order-canada

Read our media release:  https://communitylegalcentre.ca/tcodownloads/media-release-
2020-12-17-order-of-canada/ 
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https://www.gg.ca/en/activities/2020/governor-general-announces-114-new-appointments-order-canada
https://communitylegalcentre.ca/tcodownloads/media-release-2020-12-17-order-of-canada/


v CALC 

participated in 

a virtual vigil 

for a Day of 

Remembrance 

and Action on 

Violence 

Against 

Women 
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https://communitylegalcentre.ca/blog/day-of-remembrance-and-action-on-

violence-against-women-dec-6/

https://communitylegalcentre.ca/blog/day-of-remembrance-and-action-on-violence-against-women-dec-6/


This was another unique year 

as the COVID-19 crisis 

continued 

With COVID-19 taking over 

the world, businesses and 

organizations had to find new 

ways of reaching their clients 

and we were no exception.

CALC continued to provide 

services ðjust not in person.
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ÅOffice Renovations: 
Plexiglass, Video Doorbell
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Å Zoom Meetings

Å Zoom public 

legal education

Å Online Intake/ 

Contact Forms

Å COVID-19 News 

webpage



v We created a COVID-

19 news page to keep 

people up-to-date on 

the latest COVID-19 

news, including links 

to local resources and 

special COVID-19 

Justice Cafés 
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https://communitylegalcentre.ca

/blog/covid-19-information/

https://communitylegalcentre.ca/blog/covid-19-information/


v CALC created 
this chart 
(updated 
regularly) to 
summarize and 
explain all the 
benefits 
available during 
COVID-19

v It has been 
downloaded 
over 27,000 
times this year! 
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https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/

https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/
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CALCõs Executive Director moderated a virtual roundtable exploring 
access to justice issues through a health lens that will feature 

speakers from the World Health Organization. This event is part of a 
two-day virtual gathering sponsored by the federal Department of 
Justice (DoJ) and the Organization for Economic Cooperation and 

Development (OECD) on March 30. 

https:// www.oecd.org/governance/global-roundtables-access-to-justice/events/justice-
roundtable-2021.htm

https://www.oecd.org/governance/global-roundtables-access-to-justice/events/justice-roundtable-2021.htm


vCALCõs Executive Director attended (virtually) the 

International Legal Aid Groupõs conference on Access to 

Justice and the Challenge of Covid 19 June  22-24 as 

part of her CALC responsibilities during her leave.
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v $1.1 million total 

recovered for our clients 

between October 2020 

and September 2021

v Download a copy of the 

2021 Report to see what 

else weõve been up to 

this year!  (Or contact us 

to mail you a copy.)
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https://communitylegalcentre.ca/

tcodownloads/annual-report-2021/

https://communitylegalcentre.ca/tcodownloads/annual-report-2020/
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ODSP Denials 

Å85% success rate 

Å53% settled without a hearing

ÅOver $905,000 recovered  

ÅAverage increase of $436 per 

month for our clients
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Housing

ÅProvided duty counsel services 

to tenants during 148 hearing 

days at the Landlord and Tenant 

Board 

Å49% of all CALCõs calls are about 

housing!
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Compensation for Victims of Crime

Å$100,000 recovered for our 

clients on outstanding claims

ÅAverage award per claim was over 

$4,700 (or $18,000 per client)

ÅCriminal Injuries Compensation 

Board dissolved and officially 

ends Dec 31, 2021
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Outreach

ÅContinued to attend or present at 

many events this year (all done 

virtually due to the pandemic)

ÅTopics included: housing, workersõ 

rights, sexual harassment at work, 

and powers of attorney and wills
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3,524 requests for information, advice 
& brief services were received

178 new clients formally represented

we worked on over 106 projects



All Requests 

for Help by 

Area of Law

Oct 2020 to 

Sep 2021
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Approx. 1,500 

copies distributed, 

75% by email ð

future copies will 

primarily be sent by 

email

Find all editions 

online at 

http:// community

legalcentre.ca/

news/newsletter/

Subscribe on our 

website!
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Spring Edition Fall Edition

http://communitylegalcentre.ca/news/newsletter/


v of clients 
returning our surveys 
said our help made a 
differencein their 
lives

v said they 
would refer us to 
others!
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About our newsletter: òGreat! Informative!ó

òThanks so much for all 

your great work.ó

ò[Staff] and her 

ôinternõ were 

absolutely amazing.  

[Staff] always 

treated me with 

100% respect and 

dignity.ó òYour services basically changed my life! I 

cannot thank you enough!ó
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Our Facebookpage 

now has almost   

followers

Our Twitterhas over 

followers

Follow us online at:
Åhttps:// www.facebook.com/Community

LegalCentre

Åhttps:// twitter.com/calctweets

https://www.facebook.com/CommunityLegalCentre
https://twitter.com/calctweets
https://twitter.com/calctweets
https://twitter.com/calctweets


www.communitylegalcentre.ca
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Between Oct 2020 

and Sep 2021:

Å

users

Å

pages viewed

Å

downloads
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Each year CALC is 

fortunate to have 

the assistance of 

several law externs, 

nursing and 

occupational 

therapy externs.



CALC is grateful for the 

work done by our 

volunteers!
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13 volunteers (reduced 

due to the pandemic) 

donated 2,500 hours of 

service this year



v Many thanks to the 

volunteers who gave 

their time to provide 

feedback on the 

following advisory 

committees:

o Justice and Health 

Measuring Impact

o òSAFEó project
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v CALC continues to advocate for 

law reform in many areas, 

including endorsing various 

campaigns such as Just Recovery 

Ontario, Recovery for All and Just 

Recovery For All
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Å http://www.justrecoveryontario.ca/

Å https://cleln.ca/recovery-for-all/

Å https://justrecoveryforall.ca/

http://www.justrecoveryontario.ca/
https://cleln.ca/recovery-for-all/
https://justrecoveryforall.ca/


v This special project, funded by 
the federal Department of 
Justice, continued to provide 
free virtual education sessions, 
despite the pandemic

v We continue to encourage both 
workers and employers, via 
social media and our website, 
to contact us for help

29https://communitylegalcentre.ca/legal-info/sexual-harassment-at-work/

https://communitylegalcentre.ca/legal-info/sexual-harassment-at-work/


v CALC is now asking clients about their 

race, pronouns, and gender identity. 

v We are collecting this information to 

better understand our clients and 

community, and to ensure we are 

providing services that reflect the needs 

of our community. 

v Collecting this information may also help 

us to identify and remove systemic 

barriers to accessing our services, lessen 

or prevent disadvantage, and promote 

equality.

v Participation is completely voluntary 
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