
 

 

It has continued to be a pleasure and an honour to act as 

the Chair of the Board of Directors for CALC in 2020. It 

has certainly been an unprecedented year of constant 

change for CALC and the community we serve. The 

impact of the COVID-19 pandemic cannot be overstated: 

the changes it has caused will continue to impact our 

lives for years to come. We were honoured that CALC’s 

approach to helping clients despite the limitations 

wrought by the pandemic was recognized by the 

international Pathfinders for Justice organization, and 

featured in their Champions for Change article. 

 

The Board of Directors has endeavoured to keep abreast 

of changes impacting CALC operations and the Board, 

which has been difficult with the seemingly constant 

deluge of new information, the need to develop new best 

practices, and to prescribe health and safety protocols. 

We continued to meet regularly through electronic 

meeting platforms like Zoom and GoToMeeting.  

 

Our staff have both physically and procedurally adjusted 

to continue providing superior service and support to our 

clients and community. Significant work has been 

necessary to allow staff to work remotely, offer clients 

more options to contact us (including digital intake), to 

 redesign office spaces and ensure proper protective 

equipment to ensure the safety of everyone who comes 

to the office. The Board is so appreciative and thankful for 

the extraordinary amount of effort our staff team has put 

into make these changes happen.   
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I am pleased to provide this annual report to our 

members, co-authored with CALC’s legal leads for 

housing, income security, employment, consumer & debt, 

seniors, victims of crime, and our health justice approach. 

Please read about what we have accomplished, despite 

obstacles and the constant need to rethink how to best 

meet our communities’ needs. A special thank you to our 

Board members during this distressing year, and to our 

clients and community partners for your considerable 

patience, resilience and willingness to experiment with 

new ways of working. We have experienced our share of 

frustrations with working remotely and how much more 

time consuming it can be, as well as dealing with many 

technological and logistical challenges. We are hopeful for 

a better year ahead and that more justice will be realized 

for vulnerable communities as we collectively reflect on 

exactly what kind of world we want to live in – given the 

uncomfortable truths this past year has revealed. 

 

Last year I reported that we were working hard to 

encourage a community-based dialogue about how to  

build a justice ecosystem. Despite temporary setbacks 

caused by the pandemic, we remain committed to this 

vision for working more productively with you, our 

community partners, and our funders and colleagues at 

Legal Aid Ontario (LAO) and other people in the justice 

sector to provide a more seamless and holistic, client-

centered service in the years to come. Last November’s 

forum “Challenging Justice Gaps” was well-attended,  

 

(Continued on page 3) 

Demand for legal services - over $1.5 million recovered for clients 
 

Fewer people contacted us for help this past year due to COVID-19—3075 requests for information, advice, and brief services, and 320 

new clients formally represented. Most people needed help with housing, income security and  employment  problems. We recovered 

over $1.5 million, conservatively estimated. We also worked on 90 different special initiatives including outreach, legal education, 

community development, systemic advocacy and law reform, quality improvements and justice sector collaborative work.  

Executive Director’s Report 

Serving our clients in a pandemic 

https://medium.com/sdg16plus
https://medium.com/sdg16plus/the-canadian-poverty-law-clinic-that-kept-putting-people-first-during-a-pandemic-58ada4c749ec
https://communitylegalcentre.ca/our-services/requesting-legal-information-or-advice/
https://communitylegalcentre.ca/tcodownloads/2019-justice-gaps-forum-powerpoint-presentations/


 

 

We express our heartfelt gratitude to those celebrating 

significant milestones in their journey with CALC:  
 

35 years:  Michele Leering, Executive Director/Lawyer 

30 years:  Lynda Morgan, Office Manager  

5 years:  Danielle Holbrough, Lawyer 
 

Although we were unable to hold our usual annual forum 

in advance of our Annual General Meeting this year, we 

have tried to engage our community through our online 

Justice Cafés. To move forward together, we must explore 

new and unique ways to help people and promote a Just 

Recovery from the pandemic. 

 

We were thankful that continued budget cuts by Legal 

Aid Ontario (LAO) and the Ministry of the Attorney 

General did not materialize. However, LAO’s work on 

“Modernization” continued. We have provided much 

feedback on how LAO could modernize its services to 

parallel the innovations that CALC and other clinics have 

initiated to provide more holistic and client-centred 

services. We have also supported the negotiations for 

new clinic funding agreements being led by our 

Association. Our primary concern is to assure continued 

and improved access to justice.  

 

The continued work and support of our Board members 

is truly appreciated. We offer special thanks for their years 

of service to departing members: Carol Green, Bethany 

MacInnes, Ginny Pearsall & Alison VanEykeren. 

Finally, as we celebrate our 40th year of offering services 

in this community, we thank you for continuing to 

support and engage with the work of CALC. Through your 

involvement, either as community members, support 

persons, advocates, clients, or otherwise, you continue to 

be a vital part of the work we are able to undertake. We 

look forward to continuing to provide access to justice for 

those in need within our community. Stay tuned, later in 

2021, once the pandemic threat has subsided, for ways in 

which we will celebrate our 40th anniversary! 
 

Peter Kerr, Board Chair 
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2020 Individual Client Service Statistics (Oct 2019 to Sep 2020) 
% Type of legal issues — files opened with 

full representation 

% Type of legal issues — all calls for help 

received 

Where our clients come from — satellites 

(Tyendinaga currently included in Belleville) 

https://communitylegalcentre.ca/blog/covid-19-workshops/
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Executive Director’s report  (continued from page 1) 
highly interactive, and offered a robust opportunity to 

talk about how we might get started. The Justice Café 

format allowed clients, service providers for health, social 

services and justice, other non-profits, charities and 

churches, local politicians, and other legal clinics and LAO 

staff to brainstorm ideas in small groups. What a fast-

paced and high energy time it was! Thanks to all of you 

who participated! Although we needed more time and 

more food, the discussion was constructive. We received 

great feedback from our forum participant survey: 

When the pandemic subsides, we hope to return to this 

work, and make building a justice ecosystem a central 

feature of CALC’s next five-year strategic plan, critical for 

ensuring a just recovery, as we move into CALC’s fifth 

decade of serving this community.  

 

Last fall, we surveyed you about your perceptions of local 

access to justice. We were grateful for the positive 

accolades about our work. About 100 people responded 

and told us about the impact of our help.  

Although CALC is not funded to help people whose 

relationships are breaking down or who are facing 

criminal charges, we learned people were not satisfied 

with the limited legal help from LAO for these problems. 

Many people are representing themselves in family 

matters, creating a hardship and adding much stress, as 

well as slowing down the court process. More help with 

mediation, filling in forms, and from Family Law 

Information Centres were requested. We discovered that 

people were losing faith in the justice system for many 

reasons including not being able to get enough 

information and advice from criminal lawyers (and this 

was before the pandemic). Problems with bail and prison 

overcrowding were also identified. People commented 

that publicly funded legal advice needs to be more easily 

available, that we need to become a more supportive and 

understanding community around opioid use, reduce the 

collateral consequences of imprisonment for poor people, 

and prevent recidivism through better referrals, supports, 

and rehabilitation services. Immigrants and refugees 

continue to experience problems getting legal help too. 

 

Last January, we raised three critical concerns in pre-

budget consultations with the Standing Committee on 

Finance and Economic Affairs. We asked for funding cuts 

to LAO to be reversed, compensation for victims of crime 

reinstated, and for proposed changes to ODSP to be 

stopped. Our first and third issues were resolved, but the 

lack of adequate compensation for victims of crime, 

particularly for survivors of sexual and childhood abuse 

remains. We thank everyone for the efforts you made to 

prevent further LAO funding cuts! It made a big 

difference!  In addition to our regular work, we have been 

responding to problematic aspects of LAO 

Modernization, including a plan to institute unhelpful 

performance measures and proposed changes to how 

CALC is funded. We have also made a submission and a  

supplemental submission presenting our ideas about 

improving client services to LAO’s Modernization Team. 

We are advocating that people in rural areas need to be 

given more attention and that all programs should be 

“rural-proofed” to ensure equity of access. 

 

CALC’s dedicated staff deserve much appreciation for 

their fortitude and commitment during this unique and 

troubling year. We offer special thanks to Ingrid Wood 

and Denise Bird, two very long-serving staff who retired 

from their work with us this fall.  

 

Michele Leering, Executive Director/Lawyer  

Impact of CALC Services % Impacted 

Helped me to help someone else 63% 

Helped me find legal information or legal help 60% 

Increased my knowledge of my legal rights 60% 

Improved mental or emotional health 52% 

Helped legal rights be recognized 47% 

Helped me feel more empowered  46% 

Helped keep housing or made it safer 41% 

Received compensation (settlements) 24% 

Increased income / more secure income 23% 

Reduced or stopped discrimination 20% 

More stable employment or safety at work 10% 

Improved physical health 10% 

“Everyone’s presentation was so informative and I was so 

impressed by the deep commitment so many have for the 

vulnerable.  Good to see so many caring young people at this 

meeting.” 

“I think the thing I really appreciated was the philosophy of a 

justice ecosystem and holistic approaches to legal needs - very 

hopeful.” 

https://communitylegalcentre.ca/tcodownloads/bafflegab-fall-2020/
https://communitylegalcentre.ca/tcodownloads/calc-written-submission-to-standing-committee-jan-2020/
https://communitylegalcentre.ca/tcodownloads/calc-written-submission-to-standing-committee-jan-2020/
https://communitylegalcentre.ca/tcodownloads/calc-modernization-review-submission-2019/
https://communitylegalcentre.ca/tcodownloads/calc-modernization-review-supplemental-submission-sep-2019/
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COVID-19 has had a significantly greater 

negative impact on people in our 

community who are homeless, living in 

poverty, newcomers, racialized, living with 

disabilities, and those who are precariously employed.  

Although the federal government created several 

income programs for people who lost their jobs due 

to the pandemic, many of the people we help who 

receive Ontario Works (OW) or Ontario Disability 

Support Program (ODSP) were not eligible for these 

programs. That meant that although they too had 

many extra expenses due to the pandemic, they had 

to survive on the meagre monthly OW or ODSP 

benefits – OW is $733 and ODSP is $1,169 for a single 

person - while people eligible for CERB got $2,000 

per month.  

 

This discriminatory treatment of people who receive 

social assistance reveals that income programs must 

be completely rethought. To that end, we participate 

in various campaigns advocating that all levels of 

government ensure a just recovery from COVID-19. 

This must include an adequate and accessible 

universal basic income so that no one in our 

community is forced to live in poverty. In October 

2020 we hosted a virtual Justice Café to review the 

new federal government income programs and 

discuss what a local just recovery could look like.  

 

This year we recovered about $763,000 for people with 

disabilities. We helped 269 new and 200 current clients 

appeal their denial of disability benefits to the Social 

Benefits Tribunal (SBT). We had our highest appeal 

success rate ever – an amazing 94%! Sixty percent settled 

before hearings – saving clients considerable stress and 

gets their money much faster as these cases can take 

more than a year. We attended 66 hearings despite the 

pandemic. On average, our clients received $436 more 

monthly to buy healthier food, pay bills and improve their 

living standards, and $4,424 in retroactive benefits.  
 
Due to the pandemic, the SBT cancelled all in-person 

hearings and shifted to telephone hearings, despite 

legal representatives and clients objecting. Our clients 

who are living with disabilities and in poverty deserve 

to be both seen and heard by the Tribunal member 

who decides their case. “Virtual justice’ dehumanizes 

our client. Communicating non-verbally is essential: 

not having an opportunity for the decision-maker to 

observe them can negatively impact their appeal. At 

the very least, the SBT should arrange video hearings 

to ensure greater fairness. They must also ensure all 

appellants can participate though – many do not have 

adequate internet access or computer equipment. 

There is no easy solution, appeals are now severely 

backlogged as many hearings were cancelled. 

Coupled with a shortage of SBT members to hear 

appeals, the situation is dire as appeals are delayed 

for many months. Some of our clients have been 

waiting over a year to be heard. The saying ”justice 

delayed is justice denied” is proving to be very true.  

 

We are very concerned about these hearing changes. 

For some clients, we have objected to telephone 

hearings because they have no privacy – they live in 

rooming houses or with family members. Some 

clients could not participate because they did not 

have a phone or enough minutes to participate. Some 

have medical conditions that make it more difficult to 

effectively participate over phones.  An equitable 

solution must be found. We have raised this issue as a 

member of the Steering Committee on Social 

Assistance, a provincial clinic network that advises 

government on this issue. In a leadership role, we will 

continue to advocate to make sure that hearings are 

accessible to our clients including those in rural areas 

without reliable internet.  

 

We are enormously proud to have been a founding 

member of the Poverty Roundtable Hastings Prince 

Edward (PRT).  We were very sad to see the PRT 

dissolve in November 2020, it simply could not 

continue without operational funding. Formed in 

2013, PRT focused on increasing awareness and 

understanding of poverty and its impacts, facilitating 

and supporting collective action, and ensuring that 

voices of lived experience are engaged and heard. 

Members worked hard to address public policy issues 

related to poverty. We will continue to participate in 

other initiatives that share the goal of eliminating 

poverty. For example, we will lead one of the PRT’s 

former working groups – the Affordable Housing 

Fighting for income security 
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Protecting workers’ rights & compensating work injuries 
With our help, local workers recovered over 

$300,000 by resolving legal problems with 

Employment Standards, Human Rights, 

wrongful dismissal and Workplace Safety and  

Insurance Board (WSIB) claims. This year’s recoveries, a 

300% increase over last year, are largely due to successful 

results for injured workers that have taken many years to 

resolve. Finally, our clients are getting the compensation 

to which they were entitled.   

 

The overall demand for help with problems at work 

increased only slightly over 2019 (about 1%). We were 

surprised that we did not see the demand increase given 

that we expected to hear about workplace health and 

safety issues and job loss because of the pandemic. In the 

spring, there were many questions about job loss and 

income replacement programs. By mid-summer, people 

were asking us more about taking job-protected leaves 

and concerns about returning to work. This year, although 

the minimum wage increased to $14.25, it still falls far 

short of being a living wage. Some low wage earners 

benefited from additional pandemic pay that was in effect 

for several months: many people reported that they were 

able to get the Canada Emergency Response Benefit 

(CERB) when they needed it. Emergency changes were 

made to both provincial and federal laws to better 

protect workers because of the pandemic. Although the 

special financial programs (federal) have changed since 

the spring, many provincial job protections remain in 

place until the end of 2020.   

 

We continued to help people who have been 

discriminated against or injured at work. We work closely 

with Northumberland Community Legal Centre, our 

neighbouring clinic, who offer their legal expertise in 

complex matters and help us serve more clients. We 

advocate along with the Ontario Network of Injured 

Workers Groups (ONIWG) to reform the law to end the 

WSIB practice of unfairly “deeming” that an injured 

worked can get a suitable job and reducing an injured 

worker’s income supplement.  This irresponsible practice 

frequently leads to injured workers having neither jobs 

nor WSIB income.  The ONIWG’s 2019 report Phantom 

Jobs and Empty Pockets documented the problem. We 

have been updating workers’ rights-related tip sheets and 

resources on our website. To develop strategy for tackling 

systemic issues and improve our ability to offer high 

quality services, we participate in Communities of Practice 

on employment law and WSIB.  

Fighting for income security  (continued from page 4) 
Group – it will continue to meet regularly as an 

independent group. 

 

In 2018 the government announced they intended to 

more restrictively define who would qualify as 

“disabled” to receive ODSP benefits. We met with our 

local MPP Todd Smith, who is also the Minister of 

Children, Community and Social Services, about this 

several times.  

 

We also joined forces with other legal clinics and 

social justice organizations to advocate that the 

definition not be changed. We were happy to learn 

very recently that the government has abandoned its 

plan to narrow the current definition. It would have 

meant many disabled people would not qualify, 

especially those with episodic or short term 

disabilities.  

We remain concerned about the unfairness of the ODSP 

regulation that reduces  people’s income because they 

live in a care home or with their parents and are treated 

as “boarders”. They receive about $283 less monthly. We 

have won many appeals arguing this is discriminatory and 

have settled several of these cases prior to hearings. We 

are advocating for the government to change this 

regulation which discriminates against people whose 

disability prevents them from living independently.   

 

Our research study Stymied, Stigmatized and Socially 

Excluded has identified another problem with how OW 

and ODSP legislation unfairly disqualifies people. Those 

who have been remanded or incarcerated in the Quinte 

Detention Centre (or other like institutions) are prevented 

from receiving the income assistance they need to keep 

and get their lives back on track. Stay tuned in 2021 for 

our advocacy on this issue. 

https://injuredworkersonline.org/wp-content/uploads/2019/05/ONIWG_2019_PhantomJobsEmptyPockets.pdf
https://injuredworkersonline.org/wp-content/uploads/2019/05/ONIWG_2019_PhantomJobsEmptyPockets.pdf
https://communitylegalcentre.ca/legal-info/employment-and-work-more-legal-information/
https://communitylegalcentre.ca/legal-info/employment-and-work-more-legal-information/
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From 

our  

clients: 

Late last year, we became part of a five-year 

provincial legal clinic project that received 

federal funding to raise legal rights awareness 

designed to prevent and eliminate sexual 

harassment at work. Our legal clinic has been involved in 

the movement to end gender-based violence against 

women and children for decades, so we are thrilled to be 

able to continue this important work and to focus on 

making the workplace a safe space free from harassment.   

 

We work with other community legal clinics across the 

province on this project. We co-host a virtual Community 

of Practice which helps clinics collaborate to address 

individual and systemic issues, and develop solutions. We 

also host a provincial listserv for clinic staff to identify 

trends, problem solve difficult cases, and share 

knowledge and resources. 

 

At the start of this project, we hit the road visiting rural 

communities to provide in-person public legal education 

sessions through our large catchment area until we were 

unable to do so because of pandemic. We then quickly 

switched to providing virtual educational sessions.  

 

Since sexual harassment is about power and control, it is 

often directed toward workers in vulnerable positions and 

marginalised workers.  We have been focusing on 

providing education to young and new workers. We have 

provided virtual webinars to several classes and programs 

at Loyalist College, the Prince Edward County Learning 

Centre and the Inspire Program, Youth Job Connect, Meta 

Vocational Services’ Youth Group and the Quinte United 

Immigration Service’s STEP program. We also participated 

in the “Orange the World Campaign” - an annual United 

Nations Global initiative to encourage action toward 

eliminating violence against women and girls. We were 

proud to recently be a panelist on the “Standing Together 

against Gender-Based Violence” forum. We reached over 

600 people at our legal education presentations in the 

past year alone. 

 

Although sexual harassment in the 

workplace is against the law, many 

employers and employees do not know 

their legal rights and responsibilities. In 

order to increase access to justice for 

victims of workplace harassment we 

revamped our website and now provide 

more legal information about this 

problem including a new FAQ section 

and a tip sheet.  We launched a social media campaign 

and produced our own short videos that were posted on 

our website and on our Twitter and Facebook.   

 

In addition to providing virtual workshops and 

presentations, we also provided free and confidential 

legal advice and representation to workers who have 

been sexually harassed at work.   

Spotlight on the ‘Stop Sexual Harassment at Work’ project 

The Law Foundation of Ontario funded 

CALC to undertake a small study to find out 

more about what legal problems people 

have when released from the Quinte 

Detention Centre (QDC).  

 

We are sharing our findings, in both a summary and a 

more detailed report. The report’s name captures our 

sense of the challenges faced by people who are in 

conflict with the law, and provides ample evidence of the 

impact of collateral consequences on those who are living 

on a low income when they are charged with a criminal 

offence.  

 

We welcome the opportunity to discuss our research with 

anyone who is interested.  The report is being shared with 

the QDC, Ministry of the Solicitor General, LAO, John 

Howard and Elizabeth Fry Societies, local Human Services 

and Justice Coordinating Committees, local Members of 

Provincial Parliament, our local law association and 

others.  We are also asking LAO’s Modernization Review 

Team to discuss the issues we’ve identified. 

Stymied, Stigmatized & Socially Excluded Report: Pilot 
research study completed 

https://www.canada.ca/en/department-justice/news/2019/07/government-of-canada-supports-initiative-to-address-workplace-sexual-harassment-and-improve-access-to-justice-in-ontario.html
https://www.unwomen.org/en/what-we-do/ending-violence-against-women/take-action/16-days-of-activism
https://communitylegalcentre.ca/legal-info/sexual-harassment-at-work/
https://communitylegalcentre.ca/legal-info/sexual-harassment-at-work-faq/
https://communitylegalcentre.ca/tcodownloads/sexual-harassment-in-the-workplace/
https://communitylegalcentre.ca/legal-info/sexual-harassment-at-work-more-legal-information-workers/
https://communitylegalcentre.ca/legal-info/sexual-harassment-at-work-more-legal-information-workers/
https://twitter.com/CALCtweets/media
https://www.facebook.com/CommunityLegalCentre/videos/
https://communitylegalcentre.ca/tcodownloads/unmet-civil-legal-needs-2020-report-summary
https://communitylegalcentre.ca/tcodownloads/unmet-civil-legal-needs-2020/
https://communitylegalcentre.ca/tcodownloads/shiw-brochure/


 

 

Every year we participate in many community 

events, including brown bag service provider 

luncheons, resource fairs and community 

forums. We also provide legal information 

sessions through our large catchment area from Bancroft 

to Picton and from Quinte West to Amherstview. When 

the pandemic struck in March 2020 we were no longer 

able to attend in-person community events or workshops. 

We miss seeing our community partners and members 

face-to-face! 

 

In order to continue our mission of promoting legal 

empowerment and increasing access to justice by helping 

to educate community members on their legal rights, we 

had to quickly switch to delivering our legal literacy 

sessions virtually. We introduced a new on-line request 

form. We acquired additional virtual meeting software 

licences – both GoToMeeting and Zoom are now 

available for our work with clients and community groups. 

We have been successfully delivering presentations 

virtually and hosting community meetings using these 

platforms to stay connected.   

 

Despite the limitations caused by the pandemic, we were 

able to provide public legal education sessions on topics 

such as housing law, employment law, sexual harassment 

and powers of attorney and wills. We presented virtually 

to various organizations including the Belleville Public 

Library, Loyalist College, the Prince Edward County 

Learning Centre and Quinte United Immigration Services. 

We were guests twice on a local call-in radio program.  

 

We held a series of monthly virtual Justice Cafés, 

where anyone—our clients, members of the 

public or service providers—could join us to 

discuss a variety of topics including:  income 

support during the pandemic, workers’ rights, sexual 

harassment in the workplace, tenants’ issues in a 

pandemic, income security and a just recovery, and justice 

for victims of crime. 

 

We continued to publish shorter versions of our semi-

annual newsletter Bafflegab, focusing on staying legally 

healthy despite COVID-19.  We created a new and 

popular COVID-19 page on our website to keep up-to-

date on the latest resources and benefits including the 

new federal government employment replacement 

earning benefits.  

 

We will continue to do our best to promote legal 

empowerment through virtual community education 

sessions while we look forward to the time when we can 

safely meet with community groups in person again. 

Legal literacy and reaching out to our community 
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Our Newsletter 
 

Shortened versions of our 
semi-annual newsletter, 

focused on COVID-19 issues, 

were produced in-house, 

and sent out 

in the spring 

and fall and 

also posted 

to our 

website and 
our social 

media. This 

year we distributed more 

than 1,600 copies, of which 

47% were sent by email. 

Future newsletters will be 

primarily via email.   

15,200 Unique Visitors to Website 
 

 

Our website hits remain high.  Individuals visiting the site 

for the period of October 2019 to September 2020 were 

over 15,200, an increase of 24% from last year. The 

number of pages viewed was 

38,000, with our home page 

being most popular, 

receiving 23% of the views 

and, after the contact page, 

the Emergencies—Are You 
Homeless page and Canada 

Pension Disability page were 

most popular with over 2,300 

and 1,100 views respectively.  

Our Covid-19 blog page received over 1,000 views. The 

most popular downloads were the very popular List of 

Available Benefits During Covid-19 (22,700 downloads!) 

and our Where to Go for Help chart (1,250 downloads).  

Reaching further with 

social media 
 

As of October 30, we had 828 

followers on Twitter, up 9%.  

Some of our followers include 

local newspapers and other community 

legal clinics. We sent  over 1,450 tweets 

to our followers as of October 30 this 

year.   

 
Our Facebook page has also 

increased its number of 

followers to 978, up 21%.  

 

Follow us to get the latest legal news 

and information as well as details about 

upcoming events. 

https://communitylegalcentre.ca/our-services/legal-education-for-the-community/request-a-speaker/
https://communitylegalcentre.ca/our-services/legal-education-for-the-community/request-a-speaker/
https://communitylegalcentre.ca/blog/covid-19-workshops/
https://communitylegalcentre.ca/news/newsletter/
https://communitylegalcentre.ca/blog/covid-19-information/
https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/
https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/
http://communitylegalcentre.ca/tcodownloads/where-to-go-for-help/
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Lack of affordable housing, skyrocketing 

rents, low vacancy rates—the troubling 

housing trends of the past few years 

continue in 2020 and increased in severity. 

The opening of the Grace Inn Homeless shelter in 

Belleville, a much needed resource, seeks to fill a gap for 

short-term shelter. However, the need for shelter services 

increased beyond its capacity: homelessness has become 

more evident in our service areas. There is a dire need for 

affordable housing. The impact of the pandemic also 

meant that local rental housing vacancy rates dropped 

even lower, and amid fears of the virus, many landlords 

held off renting the few available units. 

 

Unsurprisingly, people with housing problems 

consistently make up the largest percentage of requests 

for clinic help, and this year was statistically no different. 

Housing problems remain 40% of the requests received, 

and we helped over 1,100 people this year.  The pandemic 

brought new challenges, but also temporary relief for 

some tenants. From March until August 1, 2020, all 

evictions and evictions proceedings were put on hold 

except in cases of alleged illegal activity or serious 

impairment of safety.  As a result, fewer people asked for 

help in the spring, but the demand for services started to 

return to more normal levels by June. We saw a 

temporary shift in the issues, as the focus became on 

safety in the rental unit. People also started contacting us 

using the new legal advice on-line form we created to 

increase access to our help during the pandemic. Health 

and safety risks for clients and staff have meant that we 

cannot offer a drop-in service, so it’s been very helpful to 

have this extra option to help people reach us swiftly.  

 

In August, the Landlord and Tenant Board (LTB) resumed 

hearings, but only by telephone and video conference.  

Problems at the LTB became more apparent as a 

consequence of the pandemic, as there were already 

significant delays before March – it was taking many 

months for hearings to be scheduled. The pandemic 

increased this delay significantly, as matters weren’t being 

scheduled from March to August. We also saw significant 

delays in getting decisions for pre-pandemic hearings. In 

August 2020, we received decisions from September 2019 

hearings – almost a year later. Once hearings resumed, 

the LTB appeared not to take the unique circumstances of 

the pandemic into account. As a result of the concerns 

with the LTB, the clinic joined two campaigns advocating 

that the LTB take a more measured approach to evictions. 

CALC endorsed the Proposal for Changes to the 

Interpretation Guidelines at the Landlord & Tenant Board 

and the report Ontario Legal Clinic Concerns: Landlord & 

Tenant Board’s Operations during the Covid-19 Pandemic, 

prepared by the Advocacy Centre for Tenants Ontario 

(ACTO).  

 

CALC provides duty counsel (TDC) services to tenants at 

the LTB.  The new video and teleconference hearing 

format has increased problems with access to justice for 

tenants. Many tenants are not receiving their notices of 

hearing. Some tenants don’t have access to phones or 

computers to participate in their hearings. Tenants are 

given short deadlines to submit evidence to the LTB and 

must do it by email. This creates a lack of procedural 

fairness.  At the hearings, there is very little time given for 

tenants to speak with us at TDC and we are unable to see 

their documents. CALC is working with ACTO and 

legal clinics across the province to bring awareness to 

these pressing issues of procedural fairness. 

 

Last year, CALC successfully obtained three years of 

funding under the Community Homelessness Prevention 

Initiative, through the County of Hastings. This extra 

funding allows us to put a greater emphasis on 

preventing evictions, including provided enhanced 

advocacy and support at the LTB, providing just-in-time 

“hotline” services for people who contact us about 

housing problems, as well as allowing us to expand our 

work with Property Standards offices across Hastings 

County and to advocate for more communities to adopt a 

Vital Services By-law. Keeping people housed continues 

to be the top priority, particularly given the lack of 

affordable housing.  Our belief is that early intervention is 

key to preserving tenancies: we work proactively with 

tenants and the people who help them to try to resolve 

issues like rent arrears, or complaints about behaviours, 

before they spiral and begin to create other legal  

troubles. Tenants often have short deadlines to address 

the issues so they get immediate legal information and 

resources to address issues like rent arrears. Each person 

who contacts the clinic is assessed for urgency and 

complexity and triaged – urgent legal issues are dealt 

Preventing homelessness and improving safety & security 

https://communitylegalcentre.ca/our-services/requesting-legal-information-or-advice/
https://www.durhamcommunitylegalclinic.ca/wp-content/uploads/2020/09/Proposal-for-Changes-to-the-Interpretation-Guidelines-of-the-LTB-re-COVI....pdf
https://www.durhamcommunitylegalclinic.ca/wp-content/uploads/2020/09/Proposal-for-Changes-to-the-Interpretation-Guidelines-of-the-LTB-re-COVI....pdf
https://www.acto.ca/production/wp-content/uploads/2020/10/REPORT-ON-Legal-Clinics-Concerns-LTB-Operations-During-Pandemic.pdf
https://www.acto.ca/production/wp-content/uploads/2020/10/REPORT-ON-Legal-Clinics-Concerns-LTB-Operations-During-Pandemic.pdf
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with the same day. New callers receive our “What Tenants 

Need to Know” package with basic information about 

tenants’ rights and responsibilities. We sent these 

packages by mail/email this year to 800 people, and 

made it available on CALC’s website. Keeping tenants 

housed is our priority. In the report Cost Effectiveness of 

Eviction Prevention Programs (Canada Mortgage & 

Housing Corporation, 2005), it was estimated that a 

typical eviction costs taxpayers $4,500. Eviction 

prevention means money saved on moving expenses and 

temporary shelter costs; keeping children in school and 

preventing disruption. Eviction can also lead to job loss, 

problems with CAS, ill health and hospitalization, and 

more, all at a tremendous cost to all of us.  

 

We continued to distribute our popular resources “Do 

you Have Issues with Other Tenants in Your Building?” 

and “Do you have Maintenance and Repair Issues in Your 

Rental Unit?” to over 100 people. These resources feature 

easy to follow step-by-step instructions and letters that 

tenants can fill out and give to their landlord to help get 

repairs done.    

Preventing homelessness (Continued from page 8)    

We advocate for people living on a low 

income who have fallen victim to predatory 

companies, and provide legal information, 

advice, and representation to clients 

experiencing consumer and debt problems. We helped 

more than 120 people with these problems this year. We 

helped our clients save or recover more than $35,000, 

which is 40% more than last year.   

 

Consumer issues are often entrenched by the time clients 

contact us; onerous contracts have been signed or bad 

deals entered into. Little has changed with these 

problems during the COVID-19 pandemic. Our clients 

continue to have problems with collection agencies, 

vehicle purchase and repair, and other consumer 

contracts. We help by encouraging self-help, intervening 

directly with companies to try and solve problems, 

submitting consumer complaints to the Ministry of 

Government and Consumer Services and in some cases 

we have to help consumers sue to protect their rights. We 

also provide advice and resources to clients to help 

increase their financial literacy and empower them to 

resolve their problems. 

 

Although door-to-door sales of some items were banned 

in 2018, unfortunately this type of selling continues with 

different items such as home insulation and lighting. 

Companies have also found inventive ways to get into 

people’s homes, such as offering a prize. These predatory 

sales contracts have particularly negative effects, as 

product prices and fees are seriously inflated and the 

contract terms may allow the company to register a lien 

against a home. If there is a positive aspect to be found in 

the pandemic of 2020, it is that door-to-door sales have 

been curtailed! We are advocating for the government to 

permanently ban these sales as they take advantage of 

vulnerable people! 

 

We work with other community legal clinics across the 

province to improve consumer protection rights. We host 

a virtual Community of Practice which helps clinics 

collaborate to address individual and systemic issues, and 

develop solutions. We also host a provincial listserv for 

clinic staff to identify trends, problem solve difficult cases, 

and share consumer and debt-related knowledge and 

resources, an initiative that has evolved from our project,  

started a few years ago, to increase legal advice services 

for vulnerable consumers across East & Central Ontario. 

 

This summer we surveyed local seniors’ organizations and 

learned about consumer scams that are targeting this 

vulnerable population. In 2021, with the help of a special 

funding grant from the federal government we will launch 

SAFE – Seniors’ Against Financial Exploitation to deal with 

the concerns that were identified. We will offer legal 

information and advocacy training to seniors and seniors’ 

organizations who are concerned about preventing 

scams, predatory door-to-door sales and financial abuse.  

Consumer & debt advocacy:  Improving financial literacy 

 View our photos in our “Year in 

Review” slide show at:  

http://communitylegalcentre.ca/

tcodownloads/ 

2020-year-in-review/ 

http://communitylegalcentre.ca/tcodownloads/tenant-mailout/
http://communitylegalcentre.ca/tcodownloads/tenant-mailout/
http://communitylegalcentre.ca/tcodownloads/tenant-vs-tenant-guide/
http://communitylegalcentre.ca/tcodownloads/tenant-vs-tenant-guide/
http://communitylegalcentre.ca/tcodownloads/maintenance-and-repairs-guide/
http://communitylegalcentre.ca/tcodownloads/maintenance-and-repairs-guide/
http://communitylegalcentre.ca/tcodownloads/2020-year-in-review
http://communitylegalcentre.ca/tcodownloads/2020-year-in-review
http://communitylegalcentre.ca/tcodownloads/2020-year-in-review
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The COVID-19 pandemic has laid bare the gaps in our 

social safety net, and illustrated with alarming effect how 

illness can be both a cause and consequence of poverty. 

Although it has been a challenging year in every respect, 

we have never been more grateful for our Justice & 

Health Partnership (JHP) project, and the partnerships 

with our local healthcare providers. As COVID-19 forced 

the physical closure of our 

offices, we worried just a little 

bit less about how we might 

reach our clients, knowing we 

had a network of partners we 

could depend on to help us 

stay connected to our clients 

and rural communities. They 

have been instrumental both in referring those in need of 

legal help to us, and in consulting with us on legal issues 

their clients are facing through secondary consultations. 

Our partners inspired us to create our COVID-19 benefits 

chart – it has since been downloaded more than 30,000 

times! We are glad that it has helped so many people.  

 

This year marks the five-year anniversary of our JHP, and 

we will soon be releasing a retrospective report. Some 

highlights include: 

 

 We have received over 1,100 referrals and requests 

for secondary consultations.  

 We have provided educational workshops and 

training to over 550 healthcare providers. 

 We have expanded our reach in rural areas as our 

health partners offered us greater visibility as well as 

free office space to meet with clients in Picton, 

Napanee, Bancroft, Tweed, and Marmora. 

 Our partners identified that their clients needed help 

with Powers of Attorney (POA). We have since 

created POAs for over 300 people.  

 We are now advocating for justice and health 

initiatives across Ontario. We co-chair the provincial 

Health Justice Community of Practice. We are 

mentoring partnership initiatives in other 

communities.  

 We have one of the largest JHP initiatives in Ontario 

outside of a hospital. 

 We have built up significant resources, training 

materials, and expertise that can be shared. 

We advanced our work on two projects funded by the 

Law Foundation of Ontario (LFO). “Trusted Help” is 

developing online professional learning opportunities for 

healthcare providers, and offering regional forums to 

promote justice & health approaches. Although the 

pandemic made it impossible to continue with in-person 

community forums, in 2021 we will co-host virtual forums 

with interested communities. The 

second project, “Measuring 

Impact” has worked with a multi-

disciplinary Expert Advisory 

Committee, researching 

approaches to evaluation of JHPs 

in Australia, the United Kingdom 

and the United States, including 

interviews with key players in those countries. We also 

surveyed Ontario’s JHPs to find out how they are 

evaluating their initiatives. We are writing a lengthy 

report about what we have learned and are making 

recommendations for evaluation frameworks. We have 

applied for funding to publish an evaluation resource 

manual. Additionally, together with medical experts on 

our Advisory Committee, we submitted an article about 

the impact of justice & health partnerships to a medical 

journal, and created a poster presentation for an 

international medical conference.  

 

Our collaboration with the Queen’s University Faculty of 

Nursing continued as we hosted our 11th and 12th groups 

of students. They assisted with a needs assessment for 

“Trusted Help” and with developing educational 

resources for healthcare providers. Last winter we hosted 

our fourth pair of Occupational Therapy (OT) students 

from Queen’s School of Rehabilitation Therapy. They 

produced two videos – one explaining the role of OTs 

and how OTs can help legal clinic staff, and another 

explaining the role of legal clinics and how legal clinics 

can help OTs. The video for OTs has been incorporated 

into the OT curriculum at Queen’s. We are so proud of 

the work that all our students have done.  

Addressing legal health with Justice & Health Partnerships 

For more information on our JHP 
project, please visit our website. 

https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/
https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/
https://www.youtube.com/watch?v=Q-SqH4RHyF0&t=146s
https://www.youtube.com/watch?v=xGsEuP3sn-w
https://communitylegalcentre.ca/jhp/
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Volunteers — A great asset 
 

Due to the pandemic, we were unable to take on as many volunteers this year.  Due to a long-term commitment by 14 people who 

donated their time or completed placements with us, we amassed approximately 2,850 hours of volunteer time. We cannot do without 

our volunteers!  Our volunteer base includes lawyers, retired people, community members, college students, placement students 

(including law, nursing and occupational therapy students), and graduates.  Our volunteers must sign confidentiality agreements. They 

help with a range of tasks including support at Tenant Duty Counsel hearings, legal research, contacting and interviewing clients, 

assisting with file work, outreach, administrative and clerical help, and special projects.  In addition, CALC’s volunteer Board Members 

contributed 800 hours.  Approximately 400 hours were also donated by a wide variety of experts, professionals and community 

partners, as well as committees who provide invaluable input on special initiatives including our Law Foundation of Ontario-funded 
projects: Measuring Impact of Justice & Health Partnerships, and Trusted Help.   

Still no justice for victims of violent crime 
Last year, despite opposition from advocates 

for victims of crime, the provincial 

government dissolved the compensation 

system for victims that was overseen by the 

Criminal Injuries Compensation Board (CICB).  This meant 

victims could no longer be compensated for their injuries, 

including pain and suffering, or get funding to cover the 

costs of long term counselling. After September 30, 2019 

you could not even apply for compensation. As of June 1, 

CICB was still processing 4,700 applications that had been 

filed before the September 30 deadline.  

 

We remain concerned about the lack of justice for 

survivors of violence. We have struggled to get answers 

to basic questions about whether survivors who were pre-

approved for expenses to cover future counselling or 

other needs will continue to receive that money when the 

CICB shuts down completely. Despite writing directly to 

Attorney General Downey, we still haven’t received an 

answer to this basic question. This speaks volumes about 

this government’s lack of respect and compassion for 

survivors.  Unfortunately, many of the people we have 

helped have been victimized more than once. We have 

been successfully advocating that they receive more than 

the dismal $5,000 cap on pain and suffering awards, a 

restriction introduced last year. Prior to this cutback 

victims could receive $25,000.  Over the past few years, 

clients received an average of $18,750 due to multiple 

incidents and other expenses. The average award has now 

been reduced to $12,800, a loss of $5,950 per client. On 

average every year we advocated for 65 people at 

hearings. This year, since no new applications are being 

taken, we represented only 26 clients. The total of all 

awards to CALC clients was $332,800.   

 

We are extremely concerned about the new and very 

inadequate Victim Quick Response Program+ (VQRP+) 

touted as a replacement to help victims recover from 

their injuries. Responses are neither quick nor just. Far 

fewer survivors are eligible for even the limited help that 

is available. For example, funding for short-term 

counselling is capped at $1,000, when by comparison the 

CICB provided $2,400. There is no financial recognition of 

pain and suffering. The only option left to victims is to 

sue their abuser, and this is not a viable option: most 

victims cannot afford to hire a lawyer and they are re-

victimized by civil court proceedings. To support better 

treatment for victims, CALC also hosts a virtual 

community of practice for clinic staff across Ontario who 

want to improve the efficiency, effectiveness and impact 

of our advocacy. 

 

To raise awareness about the injustice of denying victims 

adequate compensation, on September 30 we hosted a 

virtual Justice Café to discuss the impact of gutting of 

compensation and services for victims of crime. We 

continue to lobby against these cuts by working with 

local agencies who share our concerns and raising our 

concerns with our local Members of Provincial Parliament 

(Todd Smith & Daryl Kramp) and the Attorney General, 

who share responsibility for this government’s treatment 

of victims.  We continue to advocate to end violence 

against women and children provincially and locally. We 

have been raising awareness about how to prevent sexual 

harassment in the workplace, through a special project 

funded by the federal Department of Justice. We chair the 

Quinte Coordinating Committee against Violence 

(QCCAV) - a group that promotes education, training and 

awareness about how to end sexual and domestic 

violence.  We are co-sponsoring a local event for the 

National Day of Remembrance and Action on Violence 

Against Women on December 6 which commemorates 

the lives of the 14 women murdered in 1989 at L'École 

Polytechnique in Montreal. 
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Community Advocacy & Legal Centre 

Client services rated 

highly!  

 

Client satisfaction is tracked through 

an evaluation form sent to each client 

as their case is closed.   

 

Of the clients returning the surveys,  

100% would refer us to others and 

said our help made a difference in 

their lives. 

Special thanks to all volunteers!  Erin Spicer-Bowland Nicole Raymer  
 

Thank you also to the many experts participating on Advisory Committees for our Trusted Help, Measuring 

Impact, and Incarcerated Persons Civil Legal Needs projects, and the Client & Community Advisory Committee. 
 

We would also like to thank FNTI for space to hold our advice clinics, and healthcare providers who donate space to us. 

Staff  (2020 full-time, part-time and special project staff) 

Zahra Attir Allie Beacon Allison Bird Denise Bird Kaitlyn Boyd  

Faith Cameletti Jessica Clement Gina Cockburn Carolyn Hamilton Samantha Hayward 

Danielle Holbrough Marieanne Langer  Rachel Law Michele Leering Karen McClellan 

Deirdre McDade Kim McKinnon Lynda Morgan Sharon Powell Zach Powell 

Nicole Raymer Susan Reed Elysha Roeper Prabhjot Singh Lisa Turik 

Shayna Vos Ingrid Wood 
 

Queen’s Externs (Law):  Queen’s Externs (Nursing):  

Katrina Taibi  James Brooymans-Quinn Madison Keels Brooke Titus Hanna Kennedy  

Kuvanya Pillay Mark Pedersen Bea Mendoza Taylor Humberstone  
 

Paralegal Placement Student: Queen’s Externs (Occupational Therapy): 

Sylvia Welbourne   Caitlin De Smit Kate Oliver 

Our work this year would not have been possible without support from the following funders: 

Individual Private Donations 

158 George Street, Level 1 

Belleville, Ontario  K8N 3H2 

www.communitylegalcentre.ca 
 

Phone: 613-966-8686 

Toll-Free: 1-877-966-8686 

TTY (for the Deaf): 613-966-8714 

Toll-Free TTY: 1-877-966-8714 

Fax: 613-966-6251 

Email:  calc@lao.on.ca   

   
“I am very grateful for the amazing job you do to help people. Regardless of 

the outcome of this whole process, I just feel to tell you that you all are a 

blessing to many and what you do matters very much. It’s a blessing that 

families and individuals can count on services like the ones you provide.” 

From 

our  

clients: 

“Excellent service, welcoming, 

understanding, comforting, 

patient people. I appreciated 

all you have done.” 


