
 

158 George Street, Level 1

Belleville, ON K8N 3H2

Tel: (613) 966-8686

Toll Free: 1-877-966-8686

Fax: (613) 966-6251

TTY: (613) 966-8714

2019-2020 - The Year in Review



2

In September 2019 

CALC made 

submissions to the 

Legal Aid (LAO) 

Modernization Review.

You can read about 

the project, still in the 

consultation phase,  

on LAO’s website: 
https://www.legalaid.on.

ca/consultations/clinic-

modernization-2020/

https://communitylegalcentre.ca/

tcodownloads/calc-

modernization-review-

submission-2019/

https://communitylegalcentre.ca/tcodo

wnloads/calc-modernization-review-

supplemental-submission-sep-2019/

https://www.legalaid.on.ca/consultations/clinic-modernization-2020/
https://communitylegalcentre.ca/tcodownloads/calc-modernization-review-submission-2019/
https://communitylegalcentre.ca/tcodownloads/calc-modernization-review-supplemental-submission-sep-2019/
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 In October, we conducted a survey 

to find out how our clients and 

community partners were 

impacted by the Legal Aid cuts 

and our services

Impact of CALC Services % Impacted

Helped me to help someone else 63%

Helped me find legal information or legal help 60%

Increased my knowledge of my legal rights 60%

Improved mental or emotional health 52%

Helped legal rights be recognized 47%

Helped me feel more empowered 46%

Helped keep housing or made it safer 41%

Received compensation (settlements) 24%

Increased income / more secure income 23%

Reduced or stopped discrimination 20%

More stable employment or safety at work 10%

Improved physical health 10%

 Over 63% said our services 

helped them help someone else; 

60% said we increased their 

knowledge of legal rights and 

52% said we improved their 

mental/emotional health
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https://www.intelligencer.ca/news/local-

news/justice-cafe-produces-palpable-energy

https://www.intelligencer.ca/news/local-news/justice-cafe-produces-palpable-energy


 CALC wrote a submission to 

the Standing Committee on 

Finance and Economic 

Affairs Pre-Budget 

Consultation asking for:

o more funds for Legal Aid

o to reinstate compensation 

for victims of crime, and 

o that no changes be made 

to the existing definition of 

‘disabled’ for Ontario 

Disability Support eligibility

5https://communitylegalcentre.ca/tcodownloads/calc-written-submission-to-standing-committee-jan-2020/

https://communitylegalcentre.ca/tcodownloads/calc-written-submission-to-standing-committee-jan-2020/


 CALC 

participated in 

this event

 Over $12,000 

was raised for 

Canadian 

Mental Health 

Assn. & Grace 

Inn Homeless 

Shelter
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This was certainly a unique 

year! 

With COVID-19 taking over 

the world, businesses and 

organizations had to find new 

ways of reaching their clients 

and we were no exception.

CALC continued to provide 

services – just not in person.
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• Office Renovations: 
Plexiglass, Video Doorbell
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• Zoom Meetings

• Zoom public 

legal education

• Online Intake/ 

Contact Forms

• COVID-19 News 

webpage



 We created a COVID-

19 news page to keep 

people up-to-date on 

the latest COVID-19 

news, including links 

to local resources and 

special COVID-19 

Justice Cafés 
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https://communitylegalcentre.ca

/blog/covid-19-information/

https://communitylegalcentre.ca/blog/covid-19-information/


This infographic was created for our 
website to help people understand the 
different financial resources available 
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 CALC created 
this chart 
(updated 
regularly) to 
summarize and 
explain all the 
benefits 
available during 
COVID-19

 It has been 
downloaded 
over 30,000 
times! 

11https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/

https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/


 In March we completed our 

pilot study of unmet civil 

legal needs of people 

incarcerated at the Quinte 

Detention Centre.  Our 

report is available online.

 We hope to work with local 

community partners to 

implement its 

recommendations in the 

coming year. 

12https://communitylegalcentre.ca/tcodownloads/unmet-civil-legal-needs-2020/

https://communitylegalcentre.ca/tcodownloads/unmet-civil-legal-needs-2020/


 In April, CALC sent out 

two media releases:

o April 8 – joining 130 

organizations calling on 

Ontario to cancel the 

clawbacks and increase 

income supports 

o April 23 – calling for more 

financial support during 

the pandemic to people 

living in poverty
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https://communitylegalcentre.ca

/news/media-releases/

https://communitylegalcentre.ca/news/media-releases/


14

https://www.intelligencer.ca/news/local-news/

community-organizations-call-on-province-to-increase-

supports-for-vulnerable

https://www.intelligencer.ca/news/local-news/

more-pandemic-financial-support-needed-for-

ontarios-poor

https://www.intelligencer.ca/news/local-news/community-organizations-call-on-province-to-increase-supports-for-vulnerable
https://www.intelligencer.ca/news/local-news/more-pandemic-financial-support-needed-for-ontarios-poor


In April, we surveyed our clients and 

community partners about what legal 

information related to COVID-19 they 

needed most and what was the best way 

for them to get this information.
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62% of respondents wanted information on 

government income programs,  47% wanted 

housing information, and 47% were looking for 

employment information

As for how to get this information:

• 65% wanted to use our COVID-19 page

• 49% wanted to call us on the phone

• 40% wanted to get it through our newsletter

• 38% wanted to email us

• 27% wanted to get it on social media 



 CALC and our 

COVID-19 news 

page and List of 

Available 

Benefits chart 

were featured in 

MP Neil Ellis’ 

newsletter as a 

COVID-19 “Key 

Contact”
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 CALC Lawyer 

Lisa Turik 

presents at 

the CLEO 

Connect 

webinar on 

“Remote help 

for legal 

problems”
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In June, our Executive 

Director was interviewed 

for an article by the 

international Pathfinders 

for Justice organization, on 

our response to the 

pandemic and featured in 

their “Champions of 

Change” interview series 

https://link.medium.com/PeqnJqu9xbb

https://link.medium.com/PeqnJqu9xbb


 The Belleville 

Intelligencer 

gives a shout-out 

to our newsletter 

and highlights 

information on 

pay day loans
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https://www.intelligencer.ca/news

/local-news/senior-scene-be-

wary-of-payday-loan-centres

https://www.intelligencer.ca/news/local-news/senior-scene-be-wary-of-payday-loan-centres


 CALC Lawyer 

Deirdre McDade 

was a speaker at 

the “Standing 

Together Against 

Gender-Based 

Violence” web 

forum
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https://www.quintenews.com/

2020/11/04/fighting-gender-

based-volence/

https://www.quintenews.com/2020/11/04/fighting-gender-based-volence/


 CALC 

participated in 

National 

Housing Day on 

November 19, 

continuing to 

advocate for 

affordable 

housing
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CALC undertook 

a scoping review, 

evaluating the 

impact of health-

justice 

partnerships. We 

made a poster 

presentation at 

the NAPCRG 

annual meeting.

More about our 

JHP project: 
https://community

legalcentre.ca/jhp/
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https://napcrg.org/conferences/2003/sessions/1885
https://communitylegalcentre.ca/jhp/


 $1.5 million total 

recovered for our clients 

between October 2019 

and September 2020

 Download a copy of the 

2020 Report to see what 

else we’ve been up to 

this year!  (Or contact us 

to mail you a copy.)
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https://communitylegalcentre.ca/

tcodownloads/annual-report-2020/

https://communitylegalcentre.ca/tcodownloads/annual-report-2020/
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ODSP Denials 

• 94% success rate 

• 60% settled without a hearing

• Over $763,000 recovered  

• Average increase of $436 per 

month for our clients
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Housing

• Helped more than 1,100 tenants 

this year

• Provided duty counsel services 

to over 130 tenants at the 

Landlord and Tenant Board 
(almost no hearings Mar-Sep due to Covid-19)

• 39% of all CALC’s calls are about 

housing!
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Compensation for Victims of Crime

• $332,800 recovered for our 

clients on outstanding claims

• Criminal Injuries Compensation 

Board dissolved – no new claims 

after Sep 2019
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Outreach

• Attended or presented at many events 

this year (most virtually due to the 

pandemic) – topics included: housing, 

employment law, sexual harassment 

and powers of attorney and wills

• Held several virtual “Justice Cafés” 

• Over 800 information packages 

distributed to tenants
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3,075 requests for information, advice 
& brief services were received

320 new clients formally represented

we worked on over 90 projects



All 

Requests 

for Help by 

Area of Law

Oct 2019 to 

Sep 2020
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Over 1,600 copies 

distributed, 47% by 

email – future 

copies will primarily 

be sent by email

Find all editions 

online at 

http://community

legalcentre.ca/

news/newsletter/
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http://communitylegalcentre.ca/news/newsletter/


 of clients 
returning our surveys 
said our help made a 
difference in their 
lives

 said they 
would refer us to 
others!
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“You’re doing a good job, keep up (the) 

good work.”

“Please continue 

helping people in 

need with the grace 

and dignity you gave 

me.”

“I am very grateful for 

the amazing job you do 

to help people. 

Regardless of the 

outcome of this whole 

process, I just feel to tell 

you that you all are a 

blessing to many and 

what you do matters very 

much. It’s a blessing that 

families and individuals 

can count on services 

like the ones you 

provide.”

“I won my case…[Staff] made sure I was 

always informed and gave great advice.”
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Our Facebook page has

over                  followers

Our Twitter has over 

followers

https://www.facebook.com/CommunityLegalCentre
https://twitter.com/calctweets


www.communitylegalcentre.ca 34

Between Oct 2019 

and Sep 2020:

•

users

•

pages viewed

•

downloads



35

Each year CALC is 

fortunate to have 

the assistance of 

several law externs, 

nursing and 

occupational 

therapy externs.



CALC is grateful for the 

work done by our 

volunteers!
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14 volunteers (reduced 

due to the pandemic) 

donated 2,850 hours of 

service this year



 Many thanks to the 

volunteers who gave 

their time to provide 

feedback on the 

following advisory 

committees:

o Trusted Help

o Justice and Health 

Measuring Impact
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 CALC continues to advocate for 

law reform in many areas, 

including endorsing various 

campaigns such as Just Recovery 

Ontario, Recovery for All and Just 

Recovery For All
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• http://www.justrecoveryontario.ca/

• https://www.recoveryforall.ca/

• https://justrecoveryforall.ca/

http://www.justrecoveryontario.ca/
https://www.recoveryforall.ca/
https://justrecoveryforall.ca/


 We held 6 virtual 

“Justice Cafes” on:

o Income Security

o Workers’ Rights

o Sexual Harassment

o Housing

o Victims of Crime

o Income Security and 

a Just Recovery

Presentation materials are 

available online

https://communitylegalcentre.ca/

blog/covid-19-workshops/
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https://communitylegalcentre.ca/blog/covid-19-workshops/


 This special project, funded by 
the federal Department of 
Justice, continued to provide 
free virtual education sessions, 
despite the pandemic

 We continue to encourage both 
workers and employers, via 
social media and our website, 
to contact us for help

40https://communitylegalcentre.ca/legal-info/sexual-harassment-at-work/

https://communitylegalcentre.ca/legal-info/sexual-harassment-at-work/


 CALC is participating in the 
Botler AI initiative. This web 
app, powered by Artificial 
Intelligence, is trained to detect 
incidents of misconduct. 

 Botler for Citizens operates as 
a triaging system and entry-
point for various issues, 
including sexual harassment, 
domestic abuse, discrimination 
and other areas of misconduct. 
Users receive a list of vetted 
legal and support resources. 

41https://botler.ai/

Botler for Citizens is part of the 

Department of Justice Canada’s initiatives 

to eliminate sexual 

harassment in the workplace.

https://botler.ai/
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This presentation is available on our 

website newsletter page:  
https://communitylegalcentre.ca/news/newsletter/

Direct Link:

https://communitylegalcentre.ca/tcodownloads/

2020-year-in-review/
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https://communitylegalcentre.ca/news/newsletter/
https://communitylegalcentre.ca/tcodownloads/2020-year-in-review/

