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In September 2019
CALC made
submissions to the
Legal Aid (LAO)
Modernization Review.

You can read about
the project, still in the
consultation phase,

on LAO’s website:
https://www.legalaid.on.
ca/consultations/clinic-
modernization-2020/
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Legal Aid Cuts Survey - Oct 2019

Are you impacted by
cuts to Legal Aid
services? How can we
‘ improve access to
. justice?

Q

Please complete our anonymous survey
online at: hitps /Avww surveymonkey comvr/
Impact-and-ideas-for-change

OR call us at 613-966-8686 or
1-877-966-8686 to complete a printed copy.

s Over 63% said our services
helped them help someone else;
60% said we increased their
knowledge of legal rights and
52% said we improved their
mental/emotional health

s In October, we conducted a survey

to find out how our clients and
community partners were
impacted by the Legal Aid cuts
and our services

Impact of CALC Services % Impacted

Helped me to help someone else 63%
Helped me find legal information or legal help 60%
Increased my knowledge of my legal rights 60%
Improved mental or emotional health 52%
Helped legal rights be recognized 47%
Helped me feel more empowered 46%
Helped keep housing or made it safer 41%
Received compensation (settlements) 24%
Increased income / more secure income 23%
Reduced or stopped discrimination 20%
More stable employment or safety at work 10%
Improved physical health 10%




Forum: Exposing Justice Gaps — Nov 2019

Justice Cafe produces palpable energy

Published sn November 20, 2019 | Last Uplated Nowember 74 2010 367 PM 5T

Please join us for a highly
infermative and interactive half-
day dialogue on stopping growing
Justice gaps in our community

Tuesday, November 26, 2019
930 am - 100 pm

Hastings and Prince Bdward Counties Hoalth Uty 1729 Nodh Park Street, Belleyille, ON

Join us to: ﬂupics include: \

o LEARN about bowy cuts 1o degal awd are
ipat gy kocal peopde

Vidtuns of vickence/sexual barassment

Famuly relatwonsbap breakdown

Semors 1ssues

Housing, mcome, and work

Peopée 1o conflct with the Ly & prsoqers

o DISCUSS what we maght do 1o narmoy
Justice gaps

* SHARE your iddeas about how we can
imervene earber, ensure good jegal
leaith, legal 1 eeacy and legal Immgramts & xeingees
empowerment, and help peopke Service provaders as trusted
holistically \ wit ermedianes /

10 100 peogde turned ot for Challenging Justic

& Lngsd Services Cre ot atde Weetneactyy ot the Mastings Prince Didward Health

Light danch arsd refreshments vill be provided

- o Lc ¥ Y Poverty
Spansored by c, =R ™} Roundtable
3 - v

Conc e reganting oo 10 sl Aunoed ket e ; 0 JPG, BT

https://www.intelligencer.ca/news/local-
news/justice-cafe-produces-palpable-enerqy



https://www.intelligencer.ca/news/local-news/justice-cafe-produces-palpable-energy

Submission to Pre-Budget Consultation — Jan 2020

s> CALC wrote a submission to
the Standing Committee on
Finance and Economic
Affairs Pre-Budget

Scbimlitin 5 Consultation asking for:

Standing Committee on Finance and Economic Affairs .
: o more funds for Legal Aid

o 1o reinstate compensation
for victims of crime, and

o that no changes be made
to the existing definition of
‘disabled’ for Ontario
Disability Support eligibility

c A\ Lc
Community Advocacy & Legal Centre

Pre-Budget Consultations

Belleville, Ontario

https://communitylegalcentre.ca/tcodownloads/calc-written-submission-to-standing-committee-jan-2020/ s



https://communitylegalcentre.ca/tcodownloads/calc-written-submission-to-standing-committee-jan-2020/

dleep Out Event — Jan 31

s> CALC
participated in
this event

ALL PROCEEDS SUPPORT

’ y ) . ‘ v Canadian Mental
7/ / /(’/ I ! }‘ Health Assoclation
MOSPITALITY FOM THE HOMELESS

s Over $12,000

SLEEP OUT 2020 el

RECISTRATION NOW OPEN Mental Health

I i e Assn. & Grace

Inn Homeless
Shelter

Donate now to Sléep out 2020
Donate online at www.hastings-cmha.org




The Impact of COVID-19

TCALCT

Community Advocacy & Legal Centre

D§l;'¢:tOE ntPer

CALC staff continue to work to serve you, but due to the COVID-18
outbreak nnot see you in on until further notice at any of our
office locations. Most of our staff are now working remotely

Please call us if you need help during regular office hours. You can also
still reach us by mail, or by email, All our regular services are available to
you by phone and we will figure out how best to help you. Thank you for
your patience.

NOTE TO COURIERS: WE WILL BE ACCEPTING DELIVERIES,

Contact us: 613.966-8686 or toll-free 1.877-966-8686  Emalk calc@ao.on.ca

This was certainly a unique
year!

With COVID-19 taking over
the world, businesses and
organizations had to find new
ways of reaching their clients
and we were no exception.

CALC continued to provide
services - just not in person.



COVID-19 — (AL(’s Response

Home About > Lagal Inforrmation » Our services >

* Office Renovations: «  COVID-19 News
Plexiglass, Video Doorbell webpage

COVID-19 Information and Resources

Zoom Meetings

Zoom public
legal education

Online Intake/
Contact Forms

CALC is available 10 belp you by phone or emall ONLY, during regudar business
hours, Please continue to contact us for help with your legal problem. However,
untdl further notice, you connot visit owr office and we cannot see you in person

Doyouwank 1 v‘ " | to prevent and eliminate

same rlisnte In.narean annnintmante 1f af




COVID-19 News Page

C.2LC

Homae Abowt > Logal Information > Our parvices > Nows & Events > Comtact Us > Dorwte

s> We created a COVID-
19 news page to keep
people up-to-date on
the latest COVID-19
news, including links
to local resources and
special COVID-19

CALC helps pecple ving on 8 low

COVID-19 Information and Resources ;T;':f”"mﬁ:’

s=d Tyundinegs Mohawk Terrnory

COVID9
legal questions?

COVID-19
R

- teps to Justics

CALC in avaiable 10 help you by ghone o pmall ONLY, during reguler buseess News & Events
howrs. Please continue to contact us for heldp with your legad problem. However
ont cannot wish our ofice and we cannot See YOuU I person Our Annwal m L] ”
We may give some clients in-person appoimments, If abookately necessary. Those J u St I C e Ca feS
clients must folow Diese rules In onder 10 enter Our Nowsletter
Mere are some key inks to resoorces and more mformation about COVID-1%
Local Resources
For links 1o locel sources of sfoomanion of help ir .
https://communitylegalcentre.ca

Legal information

/blog/covid-19-information/

Thay aew 4130 3Ba0NG UPTEIES AHOUT ChANEE 10 QOVNIAM AN DIGGEMME aNG COuN



https://communitylegalcentre.ca/blog/covid-19-information/

COVID-19 Supports Infographic

FINANCIAL RESOURCES
COVID 19

FAMILIES WITH CHILDREN LOW TO MODERATE INCOME
FAMILIES

Canady Child Benefin 5300 incronse For May
GST1: S400-5600 one time (ncrease

OW/ODSP recipients: $100-5200 monthly

Ontario Support for Families: S200-5250 ane
emergency beneflit untdl July 2020

Ty Inent

Non-DW SODSP recipients; short term
emergency financial support available

STUDENTS SENIORS

Student Loan repayments and Interest are
suspended until September 50

CPP/OAS apply unline, kupporting
documents vot cequired

GAINS: payments doubled for 6 manths

Doubling of Canada Student Grant amounts

Income Support for eligible students
§1250-82000 from May-August 2020

CERB Benefit

COV

RREF: mandutory withdrawals reduced by 25'%

INDIGENOUS COMMUNITIES

Indigenous Community Support Fund

HOME OWNERS

MOt syopart o haelg mannge Noane e
Tt eduhil s

EVERYONE g

varended e Juow )

VULNERABLE GROUPS

Foomigration lonn payments are suxpended
unth September

Fus Dy Aeoed i

rgy wolief OV % v et valy
hce LN contn KWHh 2877 el

Oty Jiar, 20020

Chroups supporting victimm of domestic
viclence and other violeat crimes recelved
extra Tunding Favetyey Adnlntanon Iroggium s o
Dbl et b ebigbile #asta

Visit the following websites for more information

https://communitylegalcentre.ca/blog/covid-19-information/

‘cammunitylegalcantre. ca/tcaodownioad Jisteofl avallabie

nrLpsy
)

poesehits-gduring covd

https://covid-19.ontarlo,ca/

hitps://www. canada ca/en/department-finance/economic-

response-plan htmi#individuals sl
Y
- 0 Taly Tl AN

TR I e

This infographic was created for our
website to help people understand the

different financial resources available
10




COVID-19 Income Benefits Chart

List of available benefits during COVID-19 — as of October 20, 2020

Program

IWhat is it?

|Who is eligible?

|How to apply?

| Special notes

|URL - more info

Low to Moderate Income Families

Trillium Drug Individuals using the TDP  |Individuals on the TDP TDP reassessment form hitos:iinews ontario.ca/mo

Program (TDP) | can apply for an income hltcfeni2020/06/ontario-
reassessment to reduce making-prescription-
their deductible if their %\%W
income has dropped by Al A e
10% or more.

Families with Children or Adult Dependents

Canada Recovery
Caregiving Benefit
(CRCB)

Temparary income support
for workers who cannot
work because they must
provide care to children
under 12 years old, or
family members who need
supervised care.

Payments of $500 per
hausenold per week, for
up to 26 weeks It pays
one week at a time.

You may be eligible f:

- You reside in Canada, are presently
in Canada, have a valid 8IN and are
at least 15 years ald,

- You earned at least $5,000 in 2019,
2020, er in the 12 months before you
applied

- You are not in receipt of other
benefits (El, CRB, short-term disability
benefits, paid leave from employer)

- You have been unable to work for at
least 50% of your normally scheduled
work in & given week because you are
caring for a family member

- Your family member needs care
because (1) their care program, care
services, schoaol or daycare is closed
ar unavailable; {2) they are sick with
ar have symptoms of COVID-19, they
are al risk of serious health
complications if they get COVID-19
ar they are self-isolating due to
COVID-18

Apply online:
https:ihwanv.canada calenire
venue-
agencylservicesibenefitsirec
benefiticreb-howsapply. himl

Apply by phane:
1-800-859-2018 or
1-800-858-2041

APPLICATIONS DO NOT
RENEW AUTOMATICALLY.

If your situation continues
past 1 week, you will need to
re-apply far another week

Youmay apply up o a total
of 26 weeks between
September 27, 2020 and
September 25, 2021

Payments are taxable, and
are taxed at source

httos . canada calend
revenue-

N
ecovery-careqiving-

benefit. ntrml

Created by the Community Advocacy & Legal Centre - Most recent version:

4 e g i ahle-t
This chart provides information, nat legal advice. Frograms and supports are constantly chanqng Call CALC for Iegal aduceal 613—966-8686 or 1 877 966-8686

https://communityleqgalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/

Page 1 of 7

s> CALC created
this chart
(updated
regularly) to
summarize and
explain all the
benefits
available during
COVID-19

It has been
downloaded
over 30,000
times!

11



https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/

Unmet Civil Legal Needs Report — Mar

¢ In March we completed our
pilot study of unmet civil
legal needs of people
incarcerated at the Quinte
Detention Centre. Our
report is available online.

¢« We hope to work with local
community partners to
Implement its
recommendations in the
coming year.

https://communitylegalcentre.ca/tcodownloads/unmet-civil-legal-needs-2020/ 12
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(ALC Calls for More Income Supports - Apr

c 'Q‘Lc s In April, CALC sent out

Community Advocacy & Legal Centre tWO m ed ia re I eases:
MEDIA RELEASE o Aprll 8 - jOining 130

Eg;el?)rxgeiiréc’e;ezlgase O rga n IZatI O n S Ca I I I n g O n
More than 130 Community Organizations Call on Ontario to Cancel Clawbacks and O nta rl O to Ca n Ce | th e

Increase Supports for Yulnerable People During the COVID-19 Pandemic: Open Letter
and Virtual Press Conference

clawbacks and increase
income supports

The COVID-19 pandemic has caused sickness, loss of life, tremendous anxiety, and

o April 23 - calling for more
financial support during
the pandemic to people
living in poverty

Community Advocacy & Legal Centre

MEDIA RELEASE

For Immediate Release
Date: April 23, 2020

More financial support needed during pandemic for people who were already living in
poverty

The Ontarlo government has taken many steps to reduce the aconomic impact of COVID-19,
and yot, low-incomo Ontarians are being left out. “We are hearing from clionts who are
increasingly unsure how they will make ends meet," said Lisa Tunk, a lavyer with the
Community Advocacy & Legal Centro (CALC). "They are facing enormous pressure from
rising food costs, are struggling with getting to grocery stores and food banks, and finding
some essential and sale items out of stock when they do make It out to buy food. Having only
Irregular public transit to rely on i making matters even more difficull.”

https://communitylegalcentre.ca
/news/media-releases/

13


https://communitylegalcentre.ca/news/media-releases/

(ALC n the News - Apr

Community organizations call on province to More pandemic financial support needed for
increase supports for vulnerable Ontario's poor

028 | Last Updated: April 24, 2020 10:21 AM £D7

Ry of Quitnte NS Todd Soretr, Mirexter of Childree, Comersnity and Sociel Secvices, pictioed with Premsss Doug for

WD 19 parsdermie. POSTMEDA PLE PHOTC

ity Advocacy & Lagné Cantre in BeSlewitie s rassing alarm bells sbout the sihartion facing Ontarks's low-income ssmens doring
19 Pardfarmic. Thay ars in dire need of sdditional Anencial support, sed the CALC s pressuring S govesnman 1 1o provide that
o T MEXKS JPQ, 07

https://www.intelligencer.ca/news/local-news/ https://www.intelligencer.ca/news/local-news/

community-organizations-call-on-province-to-increase- ~ MOore- andemic-financial-support-needed-for- y
supports-for-vulnerable ontarios-poor



https://www.intelligencer.ca/news/local-news/community-organizations-call-on-province-to-increase-supports-for-vulnerable
https://www.intelligencer.ca/news/local-news/more-pandemic-financial-support-needed-for-ontarios-poor

COVID-19 Legal Needs Survey — Apr

e Community Advocacy & Legal Centre In April, we surveyed our clients and

i ri Q .

o community partners about what legal

CALC has created a survey to help us understand how we can better help ] ]
you i i veeks and menths 1 come, information related to COVID-19 they
We want to know what legal information might help you (or your clients, if
you are a service provider) respond to the challenges presented by COVID- n eed ed m OSt an d Wh at was th e beSt Way
19 and how you would like to receive this information. .. .
Please complete by April 22. Thank you.... See More for th em to get th 1S | nfo rm atl on.

62% of respondents wanted information on

£*) SurveyMonkey’ government income programs, 47% wanted
housing information, and 47% were looking for
employment information

As for how to get this information:
* 65% wanted to use our COVID-19 page
§ Aboutibis webske * 49% wanted to call us on the phone
CALC Survey About Legal Needs Related to COVID-19 * 40% wanted to get Ii'l through our newsletter
Take this survey powered by surveymonkey.com. Create your own survey... ° 38% Wanted to ema” us
« 27% wanted to get it on social media

SURVEYMONKEY.COM

15



CALC in MP Neil Ellis’ Newsletter - Jun

——— —

nee of Ontario COVID-19 Resources

-3 iltprs W OO C/page/d U 1S noave l coronaviru

Mastings and Prince Edward Public Health Unit
OO 2072000 0 1-613-966-5500 or TTY 1-.800-267-2801%

Mt S Mpnepmiblicheolth ca

Hastings and Prince Edward Counties Community Information Services Database
1o locate resources or support hitps.//viq ca/database - of - community  services/

o become a volunteer: https//vig.cascovid- 19-volunteer sign-up/

od
wé
b

Community Advocacy & Legal Community Centre (CALC)
1-613-966-8686
https //communitylegalcentre ca/blog/cond- 19 infarmation/

https.//communitylegalcentre ca/tcodownicads/list-of - availlable beneiits duning-covid-\9)

City of Belleville

Prince Edward County

s CALC and our
COVID-19 news
page and List of
Available
Benefits chart
were featured in
MP Neil Ellis’
newsletter as a
COVID-19 “Key
Contact”

16



CLEO Webinar — Jun 17

=~ CLEO Connect k)
o @CLEOConnect

CORRECTED REGISTRATION LINK - Remote help for legal 29 CA LC La Wye r

problems: What's changed, what may remain - community . .

workers in ON, join our lunch and learn call on June 17 to hear Llsa Tu Fl k

from @CALCtweets and @LukesPlace1 and share your

strategies bit.ly/3cv8f1e

@LawFoundationOn p rese ntS at
the CLEO
Connect

webinar on
“Remote help
for legal
problems”

17



CALC in the news — Jun 17

JUSTICE CHAMPIONS OF CHANGE IN THE CORONAVIRUS ERA

pari Pathfinders .
" @SDG16Plus

The Canadian poverty law clinic that kept putting

.ople first during a pandemi
When #COVID19 hit #0ntario, the Community Advocacy & Legal PROPIEHISESIERIE A PROOSTING

Centre, a non-profit legal clinic, had to adapt quickly.

) NYL CIC | Follow
C Jun 17 - 13 min read

We spoke with @CALCtweets's Exec. Director, Michele Leering, to
learn how the organization pressed on during the pandemic:
link.medium.com/akKRCpab5qo7 #JusticeForAll

In June, our Executive
Director was interviewed
for an article by the
international Pathfinders
for Justice organization, on
our response to the
pandemic and featured in
their “Champions of

Change” interview series

in poverty law clinic that kept

pe plefirstduring a pandemic

Q  10:22 AM - Jun 17, 2020

https://link.medium.com/PegnJgu9xbb

18


https://link.medium.com/PeqnJqu9xbb

(ALC In the News - Sep

SENIOR SCENE: Be wary of payday loan centres

Intelligencer Staff
More from Intelligencer Staff

¢« The Belleville
Intelligencer
gives a shout-out
to our newsletter
and highlights
information on
pay day loans

https://www.intelligencer.ca/news
/local-news/senior-scene-be-
wary-of-payday-loan-centres

was just reading the latest edition of the Community Advocacy and Legal Centre (CALC)
newsletter and happened upon a link to a website regarding “payday loans.” While

reviewing the information it struck me another consequence of the ongoing pandemic is an
inability to meet financial obligations and the temptation to seek a "quick fix" by way of a

A‘ payday loan. Here is some information about payday loans and why they might not be the
ADJUST

best solution for your situation,

19
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Fighting Gender-Based Violence — Nov 4

STANDING TOGETHER AGAINST
GENDER-BASED VIOLENCE

WEB FORUM
NOV, 4. 11:30 am -~ 1 pm

e, 38 s> CALC Lawyer

o Nators gl ntatv 1 ercc Deirdre McDade
e was a speaker at
e e ey i the “Standing

| Together Against
Gender-Based
Violence” web
forum

https://www.quintenews.com/
2020/11/04/fighting-gender-
based-volence/

e -
20

East Contral Ontano Regondd Coundll, The Unsed Church of Canace



https://www.quintenews.com/2020/11/04/fighting-gender-based-volence/

National Housing Day — Nov 19

SAVE THE DATE s> CALC

Thursday November 19th, 2020

RS- participated in
OUSI National
Housing Day on

DAY 2020 |

P, November 19,
continuing to
“mm““’ advocate for

P’OUSIN
THE LOC.
ECON

affordable
housing
Hastings County

21




Impact of Health-Justice Partnerships — Nov 20

C
P

S
e CALC

Evaluating the Impact of Health-Justice Partnerships:

A Scoping Review
Durny Jomas’, Cralarn Ranminghe', Nicols Raymer’, Michele Leering™*, Imaen Bayoumi**

' Schoal of Medicne, Queen’s Unmversity, Canada

* Faculty of Law, Quees's Usivenity, Canads

! Schudich Schoal of Law, Dathousie Undversity, Canada ' Department of Family Medicins, Queen’s Unlversity, Canada le\\.\,u-“\
T Community Advocecy & Logal Contrv. Ontari, Canady * Centre for Stadies ie Primary Care, Queen's Usiversity, Canada
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CALC undertook
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justice
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made a poster
presentation at
the NAPCRG
annual meeting.

More about our

JHP project:
https://community
legalcentre.ca/jhp/
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2020 Annual Report

« $1.5 million total
recovered for our clients
between October 2019
and September 2020

s Download a copy of the

2020 Report to see what

else we’ve been up to

this year!

Or contact us

to mail you a copy.
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Demand for legal services - over $1.5 million recovered for clients

https://communitylegalcentre.ca/
tcodownloads/annual-report-2020/
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Annual Report Highhghts - 0DSP

A ODSP Denials

7
S * 94% success rate

* 60% settled without a hearing

e Over $763,000 recovered
J/Q * Average increase of $436 per

month for our clients
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Annual Report Highlights

Housing

* Helped more than 1,100 tenants
(m this year

* Provided duty counsel services
to over 130 tenants at the

Landlord and Tenant Board
(almost no hearings Mar-Sep due to Covid-19)

e 39% of all CALC’s calls are about
housing!
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Annual Report Highlights

Compensation for Victims of Crime

e $332,800 recovered for our
clients on outstanding claims
 Criminal Injuries Compensation

Board dissolved - no new claims
after Sep 2019
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Annual Report Highlights

Outreach

e Attended or presented at many events
this year (most virtually due to the
pandemic) - topics included: housing,
employment law, sexual harassment
and powers of attorney and wills

 Held several virtual “Justice Cafés”

e Over 800 information packages
distributed to tenants
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Other Stats — From Oct 2019-Sep 2020:




What we help with

All
Requests
for Help by
Area of Law

Oct 2019 to
Sep 2020

Education, 0.1%

CPP,0.8% Other, 18.6%

Estates/Wills + ‘
POA, 7.1%

Workers
Compensation, 1.1%

Consumer, 4.4%

Employment & Human_
Rights, 6.5%

Criminal Injuries, 0.5% ™



Our Newsletter — Pandemic Editions!
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Over 1,600 copies
distributed, 47% by
email - future
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Find all editions
online at
http://community
legalcentre.ca/
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Chent Satisfaction

0 100% of clients

returning our surveys
said our help made a
difference in their
lives

) 100% said they

would refer us to
others!
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From our clients in 2020

“I am very grateful for
the amazing job you do

to help people.
Regardless of the

outcome of this whole
process, | just feel to tell
you that you all are a
blessing to many and
what you do matters very
much. It’s a blessing that
families and individuals
can count on services

o

like the ones you

provide.” /

“You’re doing a good job, keep up (the)
good work.”

“Please continue A
helping people in
need with the grace
and dlgnlty you gave
/

“l won my case...[Staff] made sure | was
always informed and gave great advice.”
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Reaching Out through Social Media

Our Facebook page has

over 975 followers

C.o.LC Community Advocacy &
Legal Centre

tre - Lawyel & Caw Fim

About Photos Videos More =

Follow

Our Twitter has over

CALC
followers
Free legal clinic for low-income residents of Hastings, Prince Edward, Lennox &

Addington Counties & Tyendinaga Mohawk Territory. We do not give advice online,

Belloville (

B3


https://www.facebook.com/CommunityLegalCentre
https://twitter.com/calctweets

Our Website

Have you been sexually
harassed at work?

Have you expenenced urwanted Soocting, sexus! okes of
gemands for sexun favours? Dealng with sexus’ haressment at
work is difficolt. Call us for help or use our online Request for
Leonl Advice form. We also offer lpgal infoomation mothsdecs
on workplace sexusl Naesaament 10 Interedted groups and
organizations, indudeg wrgityers O denus! hweisment
project s fundied by the Deparmeneit of Justice. [Inperaon

warkghops ame tegornatily sspended due 1o COVID19 )

Need help or information about...? (Click an icon)

www.communitylegalcentre.ca

Between Oct 2019
and Sep 2020:

15,200

uSers

38,000

pages viewed

39,700

downloads
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Our Law and Nursing Externs

Each year CALC is
fortunate to have
the assistance of
several law externs,
nursing and
occupational
therapy externs.
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(elebrating Our Volunteers

14 volunteers (reduced
due to the pandemic)

donated 2,850 hours of
service this year

CALC is grateful for the
work done by our
volunteers!
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Advisory Committees

s« Many thanks to the
volunteers who gave
their time to provide
feedback on the
following advisory
committees:

o Trusted Help

o Justice and Health
Measuring Impact
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Law Reform

A Plan for an Equitable Recovery s> CALC continues to advocate for
law reform in many areas,
including endorsing various
campaigns such as Just Recovery

Governments must
create adequate and

accessible income
supports. Ontario, Recovery for All and Just
Governments most improve Recove ry For A"
income supports to a mmimom L7>>335y
of $2,000 a month, and "
ensure they are genvinely A m Q
ac%essible to ﬁvergone u:‘ho A
needs them and supported by A An RECOVERY _
publicly-funded basic %\ﬁ * ‘ WE'RE BUILDING A il Emsmimenl]
services. MOVEMENT FOR A JUST
»th RECOVERY We can end homelessness in Canada,
Sreec b once and for all.
<<

Take Action at www.JustRecoveryOntario

http://www.justrecoveryontario.ca/
https://www.recoveryforall.ca/
https://justrecoveryforall.ca/



http://www.justrecoveryontario.ca/
https://www.recoveryforall.ca/
https://justrecoveryforall.ca/

Virtual Justice Caes

COVID 19 & Housing - Where are we now?

s« We held 6 virtual
“Justice Cafes” on:
o Income Security
o Workers’ Rights

CPP/OAS: apcty anling without
supporiing documentation
OAS/GIS: oo 1imp tav fron
payment of $300 for seriors
receiving OAS, with an additional
$200 for sanirs gottng the GIS

Aimuost shl evictions In Ontario are on hold
Thiz includes sanans who already have an
oviction onger from the LTH
The LTH suspended in-person hesmgs

Telophone hearvgs hopporng i tmied

GAINS: payents doubied to ooy L0 UMBANOOS
$ 165/ moran or sngles and NanicE Evictan hearings for werkous saatiers 0Ny
£332/maonth tor couphe= fer 8 e tind Wbl astis aond sar s [ ment of

meetns beginning Aprt 2020
R Withdrawsls: rogurod
UMM withceawa s hove been
reduced by 25% for 2020,

Protections for Workers - IDEL Will there be justice o Sexual Harassment
for victims of crime? o Housing

Can my employer ask me for 2 madScsl note?

Deirdre McDade
Sharon Powell
Community Advocacy & Legal Centre

C.oLC

September 2020

o Victims of Crime

You e nat rogured 1 peowede your eempioyer weth &
mechcal Note ST 3 s oF SO 1D STy your nees for
1DEL

HOWOWET, your ampioyar Can 65K YOu for ovidencs of your
gy for IDEL 1hat = reasonania M e SITuUmStances
and 37 3 Ire hat IS 12asonalie M you! SIUSTON (n he

o Income Security and
a Just Recovery

What is Workplace Sexual Harassment? Justice Cafe: Presentation materials are

Income Securily & Just Recovery available online

Reroe mati g fryen}

Unmatoinie saus SuMnn g seauel

et W s [l el https://communitylegalcentre.ca/

blog/covid-19-workshops/

Duty| by ealiably saggrat u
D40'yrng sty Seud s expiett or clatene
e titerial wialy of oIS Of

PP peunawn

39
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Sexual Harassment in the Workplace

s This special project, funded by
the federal Department of
Justice, continued to provide
free virtual education sessions,
despite the pandemic

Do you want to le: / to prevent and eliminate
sexual harass work? Do you have a group
" inter. hara

| \ = = We continue to encourage both
We offer free online legal infc 1'&‘ gt k d | .
conferencing. workers and employers, via
social media and our website,
to contact us for help

é P (1=

SEXUAL u}u / N
HARASSMENT IN /}-\,g{l A
THE WORKPLACE

tof ',_"'.":vide training on
s sexual harassment. Know Your Rights!

https://communitylegalcentre.ca/legal-info/sexual-harassment-at-work/ 40
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Sexual Harassment in the Workplace

s> CALC is participating in the
Botler Al initiative. This web
app, powered by Artificial
Intelligence, is trained to detect
incidents of misconduct.

B@TLERA

Fighting Misconduct &
Harassment

powered by Artificial Intelligence

s> Botler for Citizens operates as
a triaging system and entry-
point for various issues,
including sexual harassment,
domestic abuse, discrimination
and other areas of misconduct.
Users receive a list of vetted
legal and support resources.

Botler Al accurately identifies misconduct in a particular situation,
empowers users with appropriate response and action guidance,
and connects them to resources provided by legal and support
organizations from Botler's National Referral Partner Network. All
in strict confidence.

in partnership with

Botler for Citizens is part of the
Department of Justice Canada’s initiatives
to eliminate sexual
harassment in the workplace.

https://botler.ai/ 41
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https://botler.ai/

Our Strategic Plan

CoLC ... 0o
' o ‘ Achieving social justice with dignity

Community Advocacy & Legal Centre

Mission: To provide access to justice to people living on a low income

Values

Justice is a right
Client-centred
Accessible
Respect
Community Collaboration
Innovative & Effective

and influencing change

2015-2020 Strategic Plan
Increase Access to Justice for People
Ensure Safe & Affordable Housing
Ensure Adequate Income & Employment Security
Improve Legal Health of Vulnerable Communities

Energize our Community to Participate in Justice For All

Ensure Board Governance

Ensure Effective & Efficient Clinic Infrastructure



Year in Review Online

This presentation is available on our

website newsletter page:
https://communitylegalcentre.ca/news/newsletter/

Direct Link:

https://communitylegalcentre.ca/tcodownloads/
2020-year-in-review/
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