
October 28 you will learn more about 
a just recovery to ensure income 
security. We are co-organizing a virtual 
National Housing Strategy Day on 
November 19 which will focus on just 
recovery and the need for affordable 
housing. Later in the year, we will 
release our Stymied, Stigmatized and 
Socially Excluded: A Pilot Study Exploring 
Unmet Civil Legal Needs of People 
Incarcerated at the Quinte Detention 
Centre, and host a Justice Café to 
discuss next steps. Contact us for 
more information about this report 
that was funded by the Law Foundation 
of Ontario. 
 
For the first time this year, our clinic’s 
Annual General Meeting will be held 
virtually, with more details found on 
the back page of this newsletter.  
 
Michele Leering, Executive Director/
Lawyer 

Thank you for your patience as we 
navigate COVID-19 (“COVID”).  This 
issue contains information about 
critical legal changes made during the 
pandemic that impact on you or the 
people that you help. You will also 
learn about several campaigns to 
ensure not just a recovery but a “just 
recovery” from the pandemic. We 
know the people who have felt the 
consequences most severely are those 
most vulnerable. The pandemic has 
heightened everyone’s awareness of 
income disparities, social inequality and 
injustice, and health impacts of being 
vulnerable in an unpredictable time 
without adequate shelter, food, 
income, or social supports. We hope 
you will join us in advocating for 
change and a just recovery. To stay 
updated on developments and 
campaigns, please follow us on social 
media and check our COVID page.  

We have had to adjust our services 
due to the ongoing impact of COVID. 
For the time being, following public 
health advice, we provide help by 
phone, email, mail, and Zoom meeting. 
Our new online legal help request 
form is a popular way to reach us. In 
special circumstances, we will meet 
with people face-to face, physically 
distanced, wearing masks, but you 
must have an appointment and 
stringent rules apply. Unfortunately, 
we still cannot travel to our satellite 
offices. If you live in one of these 
communities, please contact us for 
help by phone or email. 

 
In this issue you will also find 
details about our upcoming 
virtual Justice Cafés. On 

September 30 we explore challenges 
faced by victims of crime after the 
government abandoned the Criminal 
Injuries Compensation system. And on 
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Evictions and changes to the Residential Tenancies Act (RTA)      
 

With little notice the government lifted the ban on evictions August 1. Tenants who had Landlord & Tenant Board 
(LTB) hearings before the pandemic started receiving eviction orders and notices to vacate from the Sheriff almost 
immediately. The LTB now holds hearings by video conference and telephone.  
 

Important recent changes to the law include: 
 

 Tenants and landlords are pushed to make payment plans for arrears without a hearing. If you are 
in arrears, do NOT agree to a repayment plan until you get legal advice. Failure to follow the plan can allow your 
landlord to evict you without a hearing.  

 

 Tenants now required to give their landlord notice in order to raise maintenance/repair problems 

as a defence if the landlord applies to evict. If you don’t give notice, you may not be able to discuss these 
issues at your hearing.   

 

 Landlords can now file applications for damages against previous tenants, even if they don’t have their 
new address. This makes it easier for landlords to get damage awards against former tenants who may not even 

get a notice of hearing. 
 

 A rent increase is legal after 12 months, even if it was illegal initially—so raise any concerns right away! 
 

 Penalties are increased against landlords who evict tenants in bad faith for landlord’s own use.   
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COVID has shone a spotlight on the 

gaping holes in our social safety net for 
people marginalized due to poverty, 
oppression and inequality. This 
marginalization has created more 

negative impacts from COVID for 
people in our  community who are 
homeless, living in poverty, 

newcomers, racialized, living with 
disabilities and those who are 
precariously employed. However the 

pandemic has also shown that 
governments can act quickly to change 
polices and create effective new social 

programs.    
 
Although governments provided 

financial support to help those in need 
during the pandemic, much of that 
support is ending now. The provincial 

government provided an emergency 
monthly benefit for individuals ($100) 
and families ($200) receiving Ontario 

Works (OW) or Ontario Disability 
Support (ODSP). It already stopped in 
July, even though the pandemic and 

extra expenses are ongoing. 
 
The federal government created the 
Canada Emergency Response Benefit 

(CERB) to provide $2,000 monthly to 
those who lost their job because of 
COVID. In designing CERB, the 

government implicitly confirmed that 
$2,000 is the minimum monthly 
income needed to survive. Applying for 

CERB was much less onerous and 

intrusive than applying for OW or 

ODSP: this shows that we can create a 
simple, accessible system for income 
support, without a lot of red tape that 
is simple to administer. 

 
We believe that everyone should be 
entitled to a guaranteed livable basic 

income with enough money to put 
food on the table and keep a roof over 
one’s head. But in Ontario a single 

adult on OW or ODSP only receives a 
maximum of $733 or $1,169 per 
month respectively. It is simply not 

enough. We need to take a hard look 
at why people receiving provincial 
income supports are forced to survive 

on so much less money than CERB. 
 
The pandemic has provided us with an 

opportunity to rethink how we 
provide income assistance to those 
who can’t work or can’t find a job. We 

need a much more robust social safety 
net to make sure everyone has the 
dignity that a safe and affordable home 

and food security provides. We call on 
all levels of government to work 
together to create an adequate and 
accessible universal basic income so 

that no one in our community is 
forced to live in poverty. This will help 
address systemic inequality and 

improve health equity.  
 
A group of community legal clinics and 

social justice organizations have a five-

step plan for ensuring a just recovery in 

Ontario.  
 
We are asking for governments to: 
 

1) create adequate and accessible 
income supports 

2) ensure decent work with fair pay, 

benefits and protections in safe 
workplaces 

3) expand and preserve safe, adequate 

and affordable housing  
4) invest in access to basic services 

like child care, transportation digital 

access and eldercare 
5) establish tax policies that make 

those with the highest income pay 

their fair share.   
 
To learn about concrete actions you 

can take to support the plan, see Just 
Recovery Ontario. For more on basic 
income, visit the Basic Income Canada 

Network, a cross country alliance of 
basic income advocacy groups.  

 

Please register online to join us 
at our Justice Café on October 
28 for a discussion on what a 

just recovery should look like in our 

local communities. Now is the right 
time to make true income security and 
equality for all a reality. 

 
Deirdre McDade, Lawyer 

 A just recovery is a guaranteed livable basic income 
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The housing crisis was in full swing 
before the pandemic: low vacancy 
rates, high rents, properties in need of 
serious repair. As we continue to 
experience the effects of COVID, the 
need for affordable, safe housing 
becomes even more apparent. To 
ensure a just recovery, people cannot be 
at risk of losing their housing. Those 
who are precariously housed need 
access to affordable rent.  

A truly just recovery sees people not 
being evicted for events that are not 
within their control. It requires an 
investment in new housing stock to 
ensure an adequate supply of rental 
housing, and rent control so people do 
not have to choose between food or 
rent. The government announced that 
most rent increases for 2021 will be 
frozen, but this is only one small step 
in moving towards a just recovery.  

A true just recovery would see a greater 
emphasis on making rent affordable for 
everyone and building new, safe, 
affordable housing. To learn how you 
can take action, visit Recovery for All 
and Just Recovery Ontario and join us 
for a virtual National Housing Strategy 
Day on November 19, which will focus 
on just recovery and affordable housing. 
 
Samantha Hayward, Lawyer 

 Affordable housing:  The cornerstone of a just recovery 

https://www.justrecoveryontario.ca/
https://www.justrecoveryontario.ca/
http://www.basicincomecanada.org
http://www.basicincomecanada.org
https://zoom.us/meeting/register/tJAscuytrDgiGNb7SePQ5m-PoZfTlYG7pJIU
https://www.recoveryforall.ca/
https://www.justrecoveryontario.ca/affordable-housing
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Are you concerned about 
compensating victims of crime 
fairly for their injuries and 

providing adequate support to help 
them heal? Please join our upcoming 
90-minute virtual Justice Café on 
September 30 at 1:30 p.m. to learn 
more about the issue, share local 
insights about this problematic 
situation, and discuss what steps could 
be taken to remedy this ongoing 
injustice. You must register online. 
 
Last year’s dismantling of the Criminal 
Injuries Compensation Board, which 

has compensated victims since 1971, 
has had a devastating impact – on 
those who are suffering and the 
economy. Locally, we were recovering 
about $1 million dollars a year for 
victims of domestic violence, childhood 
sexual abuse and sexual assault. The 
government’s changes removed 
funding for damages caused by pain and 
suffering and for long term counselling 
help, creating more distress for 
survivors, particularly during COVID. 
  
Counselling costs have now been 
slashed to a maximum of $1000 and 

are only available for a small group of 
victims, if their application to the 
Victim Quick Response Program+ 
(VQRP+) has even been accepted. 
During COVID there have been many 
delays and refusals, exacerbating the 
mental and emotional health 
consequences for survivors. This has 
left them, disproportionally women 
and girls, feeling unsupported by their 
community, and our justice system and 
government. Please join us September 
30 in seeking a just recovery for them. 
 
Sharon Powell, Community Legal Worker 

 Will there be justice for recovering victims of crime? 

COVID has raised awareness of the 
need for employment and income 
protections for workers. Workers of 
all kinds have experienced what it is 
like to try to live on an income of 
$2000 a month, which roughly equals 
what you can earn in a minimum wage 
job. We must ensure a just recovery 
from the pandemic for all workers! 

For people working in Ontario, the 
pandemic has highlighted that three 
unpaid sick days and a $14 minimum 
wage are not enough to support their 
health and well-being.   
 
Although workers gained some 
temporary job protections during this 
trying time, it was not enough, and 

certainly not for low-income and 
precarious workers. Fight for $15 & 
Fairness and Just Recovery for All are 
two campaigns that you can join to 
support a just recovery that protects 
and respects all workers.        

 
Gina Cockburn, Lawyer 

 Seeking a just recovery for all workers 

Did you know sexual harassment at work is illegal?             
 

Sexual harassment includes comments or behaviour of an offensive sexual nature. This could be displays of pornography, 
unwanted touching, sexual jokes, demanding sexual favours, etc. While anyone can be a victim of sexual harassment, 

because of power imbalances in the workplace, young and racialized women and those who are precariously employed 
are at greatest risk. During COVID, learn more about what you can do to stop workplace harassment by asking us for a 
phone consult or to customize a virtual workshop for your colleagues. Funded by the federal Department of Justice, we 

provide free learning sessions for both employees and employers. Please call us - we can help!  

New programs for unemployed workers                   
 

The Canada Emergency Response Benefit (CERB) ends October 3 for workers experiencing layoffs and job losses. 
New, streamlined programs will help unemployed workers and those with caregiving responsibilities due to COVID: 
 

 If you are getting CERB, you can move to simplified Employment Insurance (EI). There may be some gaps in your 
income, because CERB is paid in advance and EI is typically paid in arrears. 

 You can qualify for EI with as few as 120 hours because workers are eligible for a 300 hour one-time credit. 

 The minimum payment for EI will now be fixed at $400 weekly, which benefits lower income earners. If you are not 
eligible for EI there are the Canada Recovery Benefit and the Canada Recovery Sickness Benefit.  

 

These programs will provide: 

 $400/week for up to 26 weeks to self-employed or ‘gig’ workers   

 $500/week for up to two weeks if you are sick or have to self-isolate due to COVID  

 $500/week if you cannot work at least 60% of your normal hours because you care for a dependent (like a child or 
family member with a disability) when a school, program or day facility is closed/has limited service due to COVID   

 

For more information and updates see CALC, Steps to Justice, CLEO and Government of Canada websites.  

https://zoom.us/meeting/register/tJIuce-opjIoHt0nOOhuPdu7SBKvg0Ges8IM
https://www.15andfairness.org/
https://www.15andfairness.org/
https://justrecoveryforall.ca/
https://communitylegalcentre.ca/blog/covid-19-information/
https://stepstojustice.ca/legal-topic/employment-and-work
https://www.cleo.on.ca/en/whats-new/radar-going-back-work-during-covid-19
https://www.canada.ca/en/employment-social-development
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Get our newsletters by 

email! Sign up on our website 
or email calc@lao.on.ca. 

Virtual Public Legal 
Education Sessions 

Available - Call us! 

CALC’s AGM will be held virtually over 
Zoom on Thursday, December 3, 2020, 
from 12:00-1:00 pm. To attend this business 
meeting you must register online.  
 
If you need an ASL interpreter, please 
indicate this when you register or call Lynda 
by November 19  (ext. 25), TTY (1-877-

966-8714), or email Lynda at 
morganl@lao.on.ca. 
 
Clinic staff are busy preparing our Annual 
Report of significant work we completed 
over the past year—certainly a challenging 
year! Read it on online on our website in 
December or ask us to mail you a copy. 

Virtual Annual General Meeting (AGM) and Annual Report 

Join us as a clinic member or run to be a Board member 
 

If you would like to support the clinic by joining as a clinic member, or by standing for election 
to our Board of Directors, you can find out more on our website or call Lynda (ext. 25),  or 
email morganl@lao.on.ca. Nomination forms for the Board positions must be submitted by 

November 16.  

COVID has highlighted deep inequalities in 

our society, disproportionately affecting the 
poorest and most vulnerable. As we take 
steps to recover, it is crucial we connect the 

impact of COVID to Climate impacts, and 
ensure our economic recovery is both green 
and just. Similarities exist between the crises 

of COVID and Climate. Both are global. Both 
demand early aggressive action to mitigate 
harms. And, most importantly, both amplify 

societal inequalities, as vulnerable populations 
who are the least responsible for climate 
change, face the greatest threats. Now is a 
pivotal moment to act in ways that will not 

only help us recover from the pandemic but 
also be better positioned to promote Climate 
resilience. Initiatives to ensure greater social 

equality and less vulnerability will also 

contribute to progress on Climate issues. 

Campaigns are calling on all levels of 
government to make a green and just recovery 
a priority (see CELA’s letter to Chrystia 

Freeland). Amongst other demands, this kind 
of recovery means investing in building 
healthy and safe, affordable communities. 

With their lead role in land-use planning (the 
major driver of greenhouse gas emissions in 
Ontario) local governments have a significant 

role to play too. As we build back, it is not 
the time to revert back to old ways, but to 
rethink and remake commitments in our local 
community and beyond, to take steps to 

abate the Climate crisis.  
 
Michelle LaFortune, Guest author from the 
Canadian Environmental Law Association (CELA) 

 COVID and the environment:  Making the case for a green and 

just local recovery 

This newsletter is posted on our website at https://communitylegalcentre.ca/news/newsletter/ 

New rights for payday loan customers             
 

The Steps to Justice website has updated information on new rights for payday loan customers 
and the new limits on how much interest payday lenders can charge. 

National 

Housing Day 
  

November 19 
 

Watch for announcements 
about this local event. Get 

updates on local affordable 
and supportive housing 

projects and consider how 

we can contribute to a 
“just recovery.” The event 

will be held virtually. 

One-time $600 for disabled people on federal benefits   
 

You do not have to apply, payment will automatically be issued to: holders of a Disability Tax 
Certificate, and people receiving the Canada Pension Plan Disability Pension or disability 

supports by Veterans Affairs Canada. Payment is expected to be issued in the fall of 2020. 
Watch our social media or COVID page for more updates. 

Charitable  

Reg. No:  

12464 4121 RR0001 

Donations appreciated! 
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