
with our partners in satellite locations 

to figure out if and when we can travel 
outside Belleville to provide in-person 
help. Physical distancing is not how we 
like to work but it appears to be our 

New Normal for the foreseeable 
future.  
 

We are calling on all levels of 
government to ensure that there is a 
“just recovery” from the COVID-19 

pandemic: one that moves us toward a 
more equitable and sustainable future. 
We are concerned for people living 

with domestic abuse during this 
difficult time. The provincial 
government’s decimating of the 

criminal injuries compensation system 
last year continues to create great 
hardship. Follow us on social media to 

stay current and support campaigns for 
greater income equality and 
compassion for vulnerable people. 

This issue is devoted to providing legal 

information to help you or the people 
you help survive some of the harsh 
realities of this pandemic. It is 
important to stay as “legally healthy”  

as possible during this time of upheaval 
and uncertainty. The information in 
this issue is current as of June 16, but 

laws and policies change constantly. 
Follow us on social media and check 
our COVID-19 web page to stay up to 

date. We will also send email blasts to 
our newsletter subscribers, about 
developments or upcoming events, like 

our June virtual Justice Café legal 
information series.  
 

We hope it has become easier for you 
to reach us for help – even though we 
are not able to meet in-person. In 

addition to phoning and emailing, you 
can send online requests for legal 
information and advice. Thanks to 

everyone who has helped us 

experiment with using technology to 
serve you better. We have learned a 
lot. We hope efficiencies created by 
digital communication will survive the 

state of emergency.  

Following public health advice, we are 

making plans for the fall, when we 
expect to be able to meet again in 
person with people who need this. 

Expect to see changes to how we 
handle visits to see us, including 
mandatory appointments, health 

screening, mask wearing, changed 
reception and interview practices, and 
lots of plexiglass! We are also working 
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Federal and provincial governments 

introduced financial support to help 
those financially strained by the 
COVID-19 pandemic. The Canada 
Emergency Response Benefit (CERB) 

pays $2,000 every 4 weeks to help 
people whose work hours were 
reduced, lost  jobs, or were self-

employed. A note of caution, applying 
for CERB  when you are not eligible 
could become problematic as penalties 

and fines are now being considered. 
Please contact us if you have questions.  
 

The Canada Emergency Student 
Benefit (CESB), pays $1,250 a month 

($2,000 to those with disabilities/

dependents) from May – August 2020 
to students and recent graduates who 
lost work opportunities. A patchwork 
of other benefits were introduced to 

support seniors, parents, Indigenous 
communities and front-line workers.  
 

The federal government is now also 
considering topping up those receiving 
the Disability Tax Credit. We created 

a list of benefits to help you to 
understand what’s available. The 
federal government has a website to 

help you find financial help.  
 

An emergency benefit is available until 

the end of July for those on Ontario 
Works (OW) or Ontario Disability 
Support Program (ODSP) who faced 
increased costs due to COVID-19. 

Individuals can receive $100 monthly, 
and families $200 monthly. To apply, 
people receiving OW should call their 

local office. People receiving ODSP 
must call 1-888-444-2412 or email 
ODSP.EmergencyBenefit@ontario.ca. 

You must explain the additional 
expenses (such as higher food costs, 
more cleaning supplies or increased  
 

(Continued on page 2) 

  Protecting your income security during COVID-19   

To all our clients and everyone who contacts us for help:  Thank you for your patience over these past 
months as we struggled to maintain our services while working from home with unreliable internet, cell phones, 

computer equipment and other challenges.  We hope you are staying healthy and safe. 

https://communitylegalcentre.ca/blog/covid-19-information/
https://communitylegalcentre.ca/our-services/requesting-legal-information-or-advice/
https://communitylegalcentre.ca/our-services/requesting-legal-information-or-advice/
https://communitylegalcentre.ca/contact-us/
https://communitylegalcentre.ca/tcodownloads/list-of-available-benefits-during-covid-19/
https://covid-benefits.alpha.canada.ca/en/start
mailto:ODSP.EmergencyBenefit@ontario.ca


Workers in Ontario have been given 

added protections from job loss 
during the COVID-19 state of 
emergency.  Here are some things 
you need to know. 
 

Most workers have job protections 

under the Employment Standards Act.  
These have been expanded during 
COVID-19 pandemic by the addition 

of Infectious Disease Emergency Leave 
(IDEL). You may be entitled to this job
-protected leave if you have been off 

work because of COVID-19 sickness, 
have quarantined or need to care for 
a child or ill family member. Let your 
employer know if you need it. They 

can ask you for more information 
about why you need it, but can’t 
require a medical note. 
 

If your job is covered by federal law, 

similar, temporary protections have 
been added to the Canada Labour 
Code. Under this program you must 

let the employer know in writing. 
 

If you have been on IDEL job-

protected leave, and have been fired 

from your job, you can complain to 

the Ministry of Labour. Your 
employer may have to give you your 
job back. 
 

If you are laid off or had hours 
reduced because of COVID-19, and 

are not a union member, you are now 
considered to be on IDEL, which 
extends until 6 weeks after the 

emergency ends.  Workers on 
temporary lay-off are protected from 
permanent job loss. The change also 

means that employers do not have to 
pay termination or severance, because 
the employment is not ending.   
 

Returning to work safely is also on 
people’s minds. Generally, your 

employer has a duty to provide a safe 
and healthy workplace. They should 
follow local public health 

recommendations as well as provincial 
directives. All workplaces must make 
changes to ensure their staff and 

visitors stay safe. The Ministry of 
Labour has helpful charts to guide 
different work places. If you believe 
your workplace endangers your 

health and safety, you can refuse 

work, but you must first report this 
to your supervisor/employer. Some 
workers have limited right to refuse 
work, notably health care, first 

responders and correctional workers. 
Concerns about unsafe work that are 
not taken care of by your employer 

can be reported under the 
Occupational Health and Safety Act by 
calling 1-877-202-0008.  If you are 

exposed to COVID-19 at work and 
become sick and your workplace is 
covered by Workers’ Compensation, 

you may be able to make a claim. 
Report your illness to your employer 
and file a Workplace Safety Insurance 

report Form 6. If your claim is 
refused, get legal advice. 
 

The impact of the pandemic on 
workers and workplaces has been 
unprecedented. Laws, policies, and 

programs are constantly changing. 
Contact us for legal information and 
advice.    

 
Gina Cockburn, Co-Director Legal 
Services 
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travel costs). If you have problems 

getting this benefit, please contact us 
for help.  
 
We are dismayed that single people 

and most families receiving social 
assistance /disability benefits 
in Ontario still receive far 

less than the $2,000 every 4 
weeks that CERB provides. 
Together with more than 

130 organizations, CALC 
has called on the  government to raise 
Ontario’s social assistance rates. 

We’ve also asked them to stop 
clawing back the CERB from these 
benefits, if people were eligible for it, 

in view of extra expenses. For now, 
they are treating the CERB like 
employment income (exempting $200 

and 50% thereafter) which is better 

than the 100% clawback we feared. If 
you get OW or ODSP along with the 
CERB or CESB and have questions 
about how these programs interact, 

contact us.  
 
Prior to COVID-19, 

the government was 
considering changing 
who would qualify as 

disabled, which would 
make it more difficult for people to 
get benefits. Together with our health 

and community partners, we 
advocated against this change: so far 
they have not gone ahead with those 

plans. We remain watchful for what 
might happen as the state of 
emergency is lifted.   

Income is a critically important social 

determinant of health, and the 
pandemic has laid bare the 
vulnerabilities that come with living in 
poverty. A basic income guarantee is 

starting to make more sense. 
 
If you are having problems with your 

income support, please contact us. 
Some things we can help with include:  
overpayments or deductions, benefit 

denials or cut offs, underpayments, 
interaction between different benefits, 
not getting the full child tax benefit, or 

being considered a spouse when you 
are not one, or not receiving money 
for children in your care. 

 
Lisa Turik, Clinic Lawyer 

  Protecting your income security (continued from page 1) 

https://www.ontario.ca/document/your-guide-employment-standards-act-0/infectious-disease-emergency-leave
https://www.canada.ca/en/employment-social-development/corporate/portfolio/labour/notice-covid-19.html
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
http://www.owa.gov.on.ca/en/filingclaim/Pages/injuredatwork.aspx
https://communitylegalcentre.ca/contact-us/
https://communitylegalcentre.ca/contact-us/
https://communitylegalcentre.ca/contact-us/
https://www.basicincomecanada.org/
https://communitylegalcentre.ca/contact-us/
file://clcxenprofiles/tshome/c_hamilton/My Documents/Custom Office Templates
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During this stressful and unusual 

time, tenants can take some comfort 
in knowing that the Landlord & 
Tenant Board (LTB) and the Ontario 
Government have paused most 

tenant evictions while the state of 
emergency is in place.  

 
While tenants can’t be evicted for 

non-payment right now, tenants are 
still expected to pay the rent. Once 
the state of emergency is over, you 

could be evicted if you have rent 
arrears. If you are having trouble 
paying your full rent because of 

COVID-19, you should speak to your 
landlord to work out a payment plan. 
You can also contact your local 

Ontario Works office to see if you 
qualify for help with the rent. If you 

are having a hard time with your 

budgeting and your bills, you can 
contact Resolve 
Credit Counselling 

for help.  
 

Landlords can still 
give you a notice of 
eviction and file 

eviction applications during the state 
of emergency, but the LTB is not 
holding in-person hearings and will 

only evict tenants in the most serious 
cases. This means that if you have 
committed an illegal act or seriously 

impaired the safety of others in the 
rental complex, you could still be 
evicted. The LTB is holding 

telephone hearings to deal with 
landlords’ requests to evict for these 

kinds of problems. Notices of 

Telephone Hearing may come by 
mail or email. Tenants who receive 
these notices should contact us for 

help understanding their rights.  
 

Existing Eviction Orders, issued 
before the state of emergency, 
cannot be enforced right now.  A 

landlord cannot change the locks, 
neither can the police, even if there 
is an Order from the LTB. Only the 

sheriff can evict a tenant. 

 
Check out this campaign about 
ending homelessness to see how you 

can help fight for a just recovery for 
all. 
 

Samantha Hayward, Clinic Lawyer 

 Keeping tenants housed during a pandemic: MOST EVICTIONS ON HOLD 

COVID-19 has placed a financial 

burden on many Ontario households, 
but there are strategies you can use 
to reduce the impact on your 
financial health and stay legally 

healthy. 
 
Beware of companies offering 

COVID-19 products and 
services. Entering into an 
agreement with a person or 

company you don’t know can 
lead to financial strain and 
unexpected legal obligations. If you 

have signed a contract and are 
concerned it may be a scam, contact 
us right away. You can also report 

scams and learn more about 
protecting yourself from predatory 
companies on the Canadian Anti-

Fraud Centre website or contact 
them by phone at 1-888-495-8501.  
See their list of known scams related 

to COVID-19.  

Taking advantage of the crisis created 

by the COVID-19 pandemic, some 
businesses have unreasonably 
increased the price of necessities. 

You can report 

price gouging 
during COVID-19 
to Consumer 

Protection 
Ontario using 
their online form. 

 
Not paying bills can lead to problems 
with your credit rating. If debts 

remain unpaid,  the company or 
person you owe money to may 
eventually try to take legal action. 

Best to be proactive, if possible: if 
you are having difficulty paying bills, 
you can contact Resolve Credit 

Counselling at 613-966-3556 or 
1-800-379-5556 for a free 
consultation. They can help you with 

overcoming debt. Many financial 

institutions are offering deferrals of 

payments to help reduce the financial 
strain caused by COVID-19. Resolve 
can help you explore all options 
available to you to manage your 

money during this difficult time, 
including whether bankruptcy is the 
right choice for you. If you are 

contacted by a company or 
collection agency looking to collect 
an unpaid debt, or threatening legal 

action, please contact us for legal 
information about what you can do. 
 

Visit our website for general 
information about your rights as a 
consumer. Steps to Justice also 

provides frequent information 
updates on how COVID-19 is 
impacting consumers.  
 
Allie Beacon, Clinic Lawyer 

  Stay safe: Consumer concerns during COVID-19 

Government proposes changes to the Residential Tenancies Act that impact tenants. Please keep an eye on our 
website news pages or social media (Twitter/Facebook) for updates. 

https://www.mcss.gov.on.ca/en/mcss/programs/social/ow/contacts/ow_contacts.aspx
https://www.mcss.gov.on.ca/en/mcss/programs/social/ow/contacts/ow_contacts.aspx
https://resolvecounselling.org/
https://resolvecounselling.org/
https://communitylegalcentre.ca/contact-us/
http://www.recoveryforall.ca/
http://www.recoveryforall.ca/
https://communitylegalcentre.ca/contact-us/
https://communitylegalcentre.ca/contact-us/
https://www.antifraudcentre-centreantifraude.ca/index-eng.htm
https://www.antifraudcentre-centreantifraude.ca/index-eng.htm
https://antifraudcentre-centreantifraude.ca/features-vedette/2020/covid-19-eng.htm
https://antifraudcentre-centreantifraude.ca/features-vedette/2020/covid-19-eng.htm
https://www.ontario.ca/form/report-price-gouging-related-covid-19
https://resolvecounselling.org/contact-us/
https://resolvecounselling.org/contact-us/
https://communitylegalcentre.ca/contact-us/
https://communitylegalcentre.ca/legal-topic/consumer-debt/
https://stepstojustice.ca/covid-19/covid%E2%80%9119-debt-and-consumer-rights
https://twitter.com/calctweets
https://www.facebook.com/CommunityLegalCentre
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Why you should file 

your income taxes!  
 

There are more reasons 
than ever to file your 
Income Tax Return. Free 

tax clinics in Hastings, 
Prince Edward and 
Lennox & Addington 

counties can help those 
on a low income (and 
seniors) get their returns 

done (see our COVID-19 
web page for a list). How 
filing taxes benefits you: 
 

 Get your Climate 
Action Incentive refund  

 If eligible, GST rebate, 

child tax, disability and 
other credits 

 As of July 2020 social 
housing providers will 
use your Notice of 

Assessment to calculate 
your rent annually 

Consumer and debt issues like online 

scams, telephone scams, and door-to-door 
sales with predatory contracts are the most 
common everyday legal problems Canadians 

experience. Unfortunately, these problems 
disproportionately affect seniors. The 
economic and emotional strain from these 

kinds of financial attacks can increase 
vulnerability, unhealthy stress, and 
exacerbate health issues. 

 
Having “good legal health” means more 
than not having legal problems. It also 
means having the skills to recognize and 

prevent legal problems in the first place. To 
that end, we are laying the groundwork for 
a new project to empower seniors to 

recognize and prevent financial abuse. We 
will work directly with seniors to develop 
new resources and approaches, and provide 

outreach and legal information sessions. 
Contact us if you are a senior and would 
like to be on our Advisory Committee. 

 

Knowing that most people with legal issues 

turn to their friends, family, neighbours, and 
trusted helpers for advice long before 
contacting a lawyer, we will be working 

with our partners in health and seniors’ 
organizations, as well as seniors to build up 
our capacity as a community to respond to 

financial exploitation. Stay tuned for more 
details and, in the meantime, contact us if 
you need help. 

 
An important way for seniors to plan 
proactively for financial health and safety is 
to arrange appropriate Power of Attorney 

documents, as well as a will. Older adults 
living on a low income who are 60+ may be 
eligible for help to complete these 

documents even during COVID-19 - via 
videoconference. If you have access to a 
reliable computer and a good internet 

connection or a cell phone and need this 
legal help, please contact us.  
 

Lisa Turik, Clinic Lawyer 

  Seniors: Ensuring legal health & preventing financial exploitation 

  Virtual legal information workshops on how to stop 

sexual harassment at work  
 

We have received a federal government project grant to prevent and eliminate sexual 
harassment at work. Sexual harassment is any unwanted behaviour that is sexual in 

nature and that impacts you negatively. It includes sexual comments, demands for dates 
and displays of pornography. It can be perpetuated by employers, supervisors, co-
workers or customers. All workers have the right to a workplace free of harassment. 

 
Dealing with sexual harassment, particularly in the workplace, can be difficult. We can 
help. CALC is providing workers with free and confidential legal information and advice 

on their rights and remedies. We are also offering virtual legal information workshops 
on how to prevent workplace sexual harassment to all interested workers and 
employers. Please contact us to book a workshop or use the form on our website.  

Visit the COVID-19 page on our website to keep up to 
date on COVID-19 legal news. We also feature links to 

the COVID-19 questions on Steps to Justice.  Follow us 
on social media!  

 

Call us for help or use our online Request for Legal Information/Advice form. 

http://www.facebook.com/CommunityLegalCentre
http://www.facebook.com/CommunityLegalCentre
http://twitter.com/#!/calctweets
http://twitter.com/#!/calctweets
http://www.legalaid.on.ca/legal-clinics/
mailto:calc@lao.on.ca?subject=Newsletter%20request
https://communitylegalcentre.ca/contact-us/
https://communitylegalcentre.ca/contact-us/
https://communitylegalcentre.ca/contact-us/
https://communitylegalcentre.ca/contact-us/
https://communitylegalcentre.ca/our-services/legal-education-for-the-community/request-a-speaker/
https://communitylegalcentre.ca/blog/covid-19-information/
https://communitylegalcentre.ca/contact-us/
https://communitylegalcentre.ca/our-services/requesting-legal-information-or-advice/

