
 

 

First and foremost, I’d like to thank each and every 

member of the Community Advocacy & Legal Centre’s 

stellar team of tireless and dedicated professionals and 

volunteers. This year has been quite a challenge and your 

continued excellence and compassionate service delivery 

never ceases to amaze the members of CALC’s Board of 

Directors. Your work is truly inspiring and we are 

fortunate to be able to walk this journey with you. I offer 

special congratulations to staff with significant 

anniversaries including: Lisa Turik (5 years), Samantha 

Hayward (10 years), and Deirdre McDade (20 years). 
 

Next, I’d like to thank my colleagues on the Board of 

Directors. The diverse set of skills, experiences, and 

perspectives that you each bring to the Board table has 

allowed us to make decisions and take action in 

constructive and strategic ways throughout the year. I’d 

also like to acknowledge that we stand on the shoulders 

of giants, and I am continually impressed by our team’s 

strengths as we strive to live up to the legacy of those 

who have led this organization before us.   
 

As you’ll read in this Annual Report, our year has been 

filled with many special projects focusing on building 

systemic capacity and addressing social justice issues in 

our community, our province, and around the world. 

From the success of last year’s fall forum, which focused 

on addressing housing disrepair issues and building  
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The focus of our legal work is on the most fundamental 

human rights – including an adequate income, secure and 

safe employment and affordable housing, compensation 

for victims of crime, freedom from discrimination and 

harassment, and protecting the rights of consumers. This 

report provides a snapshot of our accomplishments this 

past year, explaining how we try to achieve equal justice 

for our clients and vulnerable communities in Hastings, 

Prince Edward, and Lennox & Addington counties.  
  

This year was the most discouraging and distressing 

we’ve experienced in two decades. We were taken 

completely by surprise, followed by dismay, when victims 

of crime lost rights to compensation for their injuries, 

particularly their pain and suffering, as a result of 

provincial government actions. We were also shocked to 

discover plans to undo more than 15 years of moving 

towards better income supports for people who are 

disabled, as well as other cuts impacting on the poor. We 

were stunned when Legal Aid Ontario (LAO) had funding 

cut drastically, resulting in reduced budgets for Ontario’s 

legal clinics and loss of centralized supports, as well as a 

“Modernization Review” of LAO-funded legal services. 

We’ve met and will continue to meet with our two local 

MPPs about all these issues, and keep their constituency 

office staff well-informed, as they refer many people to 

us. 

 
(Continued on page 3) 

Demand for legal services remain steady - More than $2.1 Million Recovered 
 

Demand for individual legal services remained steady in 2019. Between October 2018 and September 2019 we dealt with almost 4,100 

requests for information, advice, and brief services. We took on approximately 560 new client cases. We recovered over $2.1 million for 

clients. This conservative estimate is based on the retroactive awards received in seven types of cases only, and does not include the 

future value of the awards, which is worth millions more. See individual articles for recoveries by area of law.   
 

The majority of our requests for information, advice and brief services were about housing, followed by Ontario Disability denials, 

social assistance and employment matters. We also worked on more than 100 projects!  Project files are opened for outreach, legal 

education, community development, systemic advocacy and law reform initiatives, and special internal projects that focus on quality 

improvements or innovations, or collaborative work with legal clinic colleagues and Legal Aid Ontario.  
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CALC staff acknowledge Orange Shirt Day on September 30 



 

 

collaborations with other service providers in our  

community, to exploring the civil legal problems faced 

by individuals in the complex maze of the criminal 

justice system, to building new partnerships with 

medical professionals emphasizing the importance of 

addressing the underlying legal problems that give rise 

to poor health, and the federally-funded Sexual 

Harassment in the Workplace Project, we are constantly 

seeking out ways to innovate and narrow growing 

justice gaps.  

 

As volunteers, CALC staff donate their personal time to 

provide information and resources to people in other 

countries engaged in legal empowerment work. In May, 

our Executive Director presented a case study of 

Ontario's clinics at an international conference in 

Buenos Aires, focused on the UN's Sustainable 

Development Goal 16.3 on Access to Justice, sponsored 

by the Argentinian government and UN's Development 

Program. We were also invited to partner with the Legal 

Aid Board of Sierra Leone to share best practices. We 

also hosted visits from two Australian colleagues, and 

helped facilitate the visit of colleagues from Taiwan and 

the research of a Dutch (Argentinian) researcher.  
 

Unfortunately, halfway through the year the winds 

behind our sails dwindled significantly when Legal Aid 

Ontario, our primary funder, had its budget wantonly 

slashed by the provincial government by over 30%, 

which trickled down to community legal clinics. While 

CALC has been able to weather this new reality 

gracefully to date (although we had to cut back some 

hours, services and community development projects), 

we are mindful that many of our colleagues in the legal 

aid system had to make very difficult staffing decisions 

or withdraw their legal services. These cuts compound 

on the government’s other changes to vital services also 

impacting on our client community. The cuts to victim 

compensation and the shuttering of the Criminal Injuries 

Compensation Board are prime examples, drastic 

changes for victims of violent crime and historic sexual 

abuse who are losing access to previously available 

compensation. 
 

We  now face the possibility of further, deeper cuts to 

LAO’s budget. Through our submissions to Legal Aid 

Ontario and the Ministry of the Attorney General in 

September, following a consultation with Attorney 

General Doug Downey in August, our on-line survey in 

October and November, as well as our November 26 

public forum, we are contributing productively to the 

“Legal Aid Modernization Project.” We are emphasizing, 

among other things, the vital importance of holistic, 

client-centred community-based justice services. The 

year to come will not only hold many challenges, but 

also many opportunities for CALC to shine light on the 

plights of those we help  and advocate for – vulnerable 

people who are living in poverty or on a low income in 

our community. Heading towards CALC’s 40
th

 

anniversary in December 2020, we will develop a new 

strategic plan. We will ensure that we proactively 

address these and other potential challenges and 

capitalize on new possibilities to ensure that CALC 

remains a pivotal resource for the community we serve.  
 

Finally, I’d like to thank you, the reader of this report, for 

demonstrating your interest in the vitality and well-

being of the community in which we live. By engaging 

with this report, it is my hope that you will become 

more aware of the work that CALC has done and will 

continue to do in support of the most vulnerable 

members of our community, and continue to work with 

us to achieve a healthier community for all. 
 

Peter Kerr, Board Chairperson 
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“Service is 

excellent!” “ I just want to add how grateful I am to 

[staff member] for [their] 

professionalism, understanding & 

compassion while working on my case. I 

had the utmost confidence in [their] 

ability to win.” 

“All the services we received from CALC were professional 

and to the point—very pleased with everything .” 

“Keep [staff member] on your staff. He is very 

down to earth the way he speaks to you.” 

“All the staff I met were very 

caring and understanding.” 

From our  clients: 
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 It has been hard not to interpret these and other 

developments as a threat to the very foundations of 

community-based justice organizations like CALC. 

Looking ahead to celebrating CALC’s 40
th

 year in 2020, 

we wonder what the future holds. We have taken a 

proactive and constructive approach by organizing a 

public forum to have “conversations that matter” about 

how LAO-funded services can become more responsive 

to the justice needs of people living on a low income. To 

help us envision a better future, we are proposing the 

term “justice ecosystem” be considered, adopted from 

international discussions about the importance of legal 

empowerment and access to justice. How could a more 

responsive legal aid and justice system improve the 

legal health, and the related physical, mental, and 

emotional health, of people who are vulnerable? How 

can we work even more effectively with local community 

partners and trusted intermediaries? It has been 

heartening to receive approximately 100 completed 

responses to our on-line survey asking for information 

about the impact of the cuts, feedback on current 

services, and ideas on how to improve services, as we 

seek new approaches to this complex and wicked 

problem. We will be analyzing those results over the 

months to come, presenting preliminary data at the 

forum. We are welcoming more than 75 participants at 

our November 26 forum, including community partners, 

lawyers, LAO staff and clients, for an open, frank and 

creative discussion. 

  

In the rest of this report, you will read about what we 

have achieved for clients with legal problems, as well as 

our preventative legal health work, our community 

capacity-building efforts and our systemic advocacy to 

improve how the justice system operates. You will also 

learn about our proactive law reform work to support 

the rights of people living in poverty, particularly as they 

connect to the determinants of health. Of special note 

this year, with funding from the Law Foundation of 

Ontario (LFO), we have engaged in research projects 

including mapping the growing number of health justice 

partnerships and building a health justice movement. In 

the New Year, we will release the results of “Stymied, 

Stigmatized, and Socially Excluded”, a pilot study of the 

unmet legal needs of people incarcerated at the Quinte 

Detention Centre in Napanee. We’ve also received new 

special Federal funding to combat sexual harassment in 

the workplace.  

 Another challenge we faced is the continued poor 

performance of our case management software that 

decreases our prized efficiency drastically—and 

seriously impacts on timely responses to clients, with an 

estimated 5% loss of productivity for each staff person. 

We are also still experimenting with the ideal 

configuration for our new telephone system, which 

caused some service disruptions for about a month. 
 

We deeply appreciate the support of our community 

partners for building new approaches to helping people 

at risk of losing their housing or income supports, and 

identifying legal health issues early to prevent further 

legal troubles. We also appreciate the growing multi-

disciplinary contributions of Queen’s University staff and 

students through the Faculty of Law and three Schools 

in the Faculty of Health Sciences – Medicine, Nursing, 

and Rehabilitation Therapy.   
  

Finally, I would like to thank our Board of Directors, staff 

and volunteers for making manifest our vision of access 

to justice for the people we serve.  After more than 

three decades at CALC, I could not be more proud of 

what we have achieved in the face of this year’s 

adversity and daily uncertainty. 

 

Michele Leering, Executive Director/Lawyer  
 

 

   

 
  
 

 

“People are lost and have difficulty in 
navigating the various legal systems and 

supports.  Oftentimes, they are also 
experiencing considerable health issues, 

trauma, and/or are new to the area which 
limits their ability to self-advocate and/or find 

proper legal recourse. CALC services are a 
crucial support to our community which is 

already struggling under the weight of socio-
economic issues.” 

 

Survey respondent 

“Past clients have used CALC services for 
employment related issues, housing, and 

income difficulties.  They have reported that 
the services more than met their needs and 

were extremely valuable.” 
 

Survey respondent 
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Our Justice & Health Partnership (JHP) project thrived 

with nearly 300 referrals received from healthcare 

partners this year, and saw several other exciting 

developments locally. We conducted a mapping study 

about the growth of these projects across Ontario, and 

supported the growth of JHP projects province-wide. 

The results were shared with our colleagues, and were 

presented at the International Legal Aid Group 

conference in June in Ottawa, and at the US National 

Center for Medical Legal Partnership summit in 

Maryland. Our research revealed 33 partnerships (CALC 

has 9 of these) with 11 initiative hosts. Nine of these 11 

initiatives are led by clinics, and Legal Aid Ontario and 

Pro Bono Ontario lead the others. Spread throughout 

southern Ontario, these partnerships use a broad 

spectrum of service delivery approaches, including 

hotlines, secondary consultations, and on-site clinics. 

They provide legal services, referrals, review documents, 

and engage in systemic advocacy. Referrals are received 

about many common legal problems but are 

predominantly related to income security, housing, 

powers of attorney to guide decision-making during ill-

health, criminal, family and immigration issues. These 

partnerships are improving legal health, legal literacy 

and promoting early intervention. For more information 

on the JHP, please see our website. 

 

The Law Foundation of Ontario (LFO) has generously 

funded CALC to undertake two new projects. “Trusted 

Help” is developing accredited on-line healthcare 

professional learning opportunities and regional forums 

to promote justice & health approaches. We are 

working with an instructional designer to create the next 

generation of training approaches. Learning topics 

include how to identify health-harming legal needs, how 

to make timely and appropriate referrals for legal help, 

and best practices for completing disability benefits 

forms. “Measuring Impact” is developing evaluation 

frameworks for JHPs. Experts from several disciplines 

have been recruited to our project Advisory 

Committees. This work benefits not just our local 

project, but supports the building of a health justice 

movement in Ontario.  

 

As part of the scaling up of this work, we are sharing our 

resources and experience building a health justice 

approach with our neighbouring clinics, the 

Peterborough Community Legal Centre (PCLC) and 

Northumberland Community Legal Centre (NCLC), as 

they establish JHPs of their own. Their project, also 

funded by the LFO, is developing responsive 

partnerships with local healthcare providers including 

Nurse Practitioner Clinics, Family Health Teams, and 

public health agencies. To support this work, the first 

Trusted Help community forum is being held in 

Peterborough on December 3, and the second will take 

place in Northumberland County in 2020.  

 

Funding from the LFO allowed our project lead, Lisa 

Turik, to attend the US National Center for Medical 

Legal Partnership summit in September. Over 300 

people attended the poster presentations, which 

included ours on the Ontario mapping study. We spoke 

to people from all over the US about the work in 

Ontario. Lisa attended 13 different sessions on topics 

including evaluation approaches, JHPs in rural 

communities, and more. We are very grateful for this 

opportunity. 

 

We also continued to co-chair the provincial Health & 

Justice Community of Practice (COP). In June we met in 

person with special guest Suzie Forell, research director 

for Health Justice Australia. Suzie shared results from a 

study of partnerships in Australia and other insights 

from her work. This was an extremely valuable 

experience for the COP. In 2020, we will look at the UK 

experience and the COP will continue with virtual 

meetings. The COP also made a submission on JHPs to 

LAO’s Modernization Review, emphasizing this 

innovative approach to service delivery was made 

possible by the community capacity building and 

development work of community legal clinics.    

Ensuring “legal health” - Justice & Health Partnerships 

Lisa Turik in Washington DC at Medical Legal Conference 

http://communitylegalcentre.ca/tcodownloads/jhp-partnerships-in-ontario-pres-to-ilag-june-2019/
http://www.communitylegalcentre.ca/jhp)
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Helping vulnerable workers in our community 
With our help, local workers recovered over $100,000 

by resolving legal problems with Employment 

Standards, Human Rights, wrongful dismissal and 

Workplace Safety Insurance Board (WSIB) claims. The 

kind of problems we helped with this year changed 

slightly as we helped more clients who had human 

rights complaints and fewer who had lost their job, had 

problems at work, or with their WSIB benefits. One of 

the changes to CALC services, resulting from cuts to 

funding, was to reduce how many new WSIB clients we 

can help. We are negotiating an agreement with the 

Northumberland Community Legal Centre (NCLC), our 

neighbouring clinic in Cobourg, to provide these 

services. We also worked with NCLC to outreach to local 

employment agencies as part of an East Region project 

aimed at precarious workers. 

  

Unfortunately, the new provincial government rolled 

back the modest gains that workers had made under 

The Fair Workplaces, Better Jobs Act, 2017.  The 

minimum wage did not increase to $15 in January 2019 

as promised, changes that would have improved work 

scheduling were lost, and personal leave days were 

cancelled. Suffice it to say that precarious workers’ 

rights did not improve in 2019. We will continue to 

advocate for improvements to laws to better protect 

the rights of vulnerable workers. 

Decreased protections for injured workers are now 

expected because the government has reduced funding 

for preventative workplace initiatives by health and 

safety associations. We are worried we will see a rise in 

workplace accidents, more unfunded liability due to 

promised employer premium cuts, and consequent cuts 

to worker’s benefits.  

 

We updated the employment and work portal on CALC’s 

website and added information on sexual harassment in 

the workplace. In September 2019 we launched a 

campaign to provide legal information, advice, and 

workshops to end sexual harassment at work, and this 

will be a focus of our work for the next four years. We 

also raised awareness of legal rights through 

presentations on workers’ rights, tip sheets and social 

media campaigns. There were almost 1,700 downloads 

from our website on workers’ rights-related tip sheets 

and other resources.  

 

We also provided monthly legal information workshops 

to young workers helped by a local employment service. 

To develop strategy on systemic issues and improve our 

capacity to provide quality services, we participate in 

regional clinic community of practice groups on 

employment law and WSIB.  

The #MeToo and #TimesUp movement have put a 

spotlight on the prevalence of sexual harassment in the 

workplace. Sexual harassment is any unwanted or 

unwelcome behaviour that is sexual in nature and that 

impacts you negatively. It includes sexual comments, 

unwelcome demands for dates, spreading sexual rumors 

and displays of pornography. It can be perpetuated by 

employers, supervisors, co-workers or customers. You 

have the right to a workplace free of harassment. 

 

CALC received a federal government 

grant to raise awareness of how 

workers and employers can best deal 

with sexual harassment at work.  This 

special project is funded by the Department of Justice.  

Dealing with sexual harassment, particularly in the 

workplace, is a difficult issue for many people to 

navigate. CALC is providing workers with free and 

confidential legal information and advice on their rights 

and remedies.  

 

We are also offering legal information workshops on 

workplace sexual harassment to interested groups and 

organizations including employers.  

 

This project started in September 2019 and so far we 

have provided legal education workshops at Girls Inc., 

Youth Job Connection and Loyalist College.  We are in 

the process of developing material for our website.  

 

Justice at work—Helping people experiencing sexual 
harassment 

http://communitylegalcentre.ca/legal-topic/employment-and-work/
http://communitylegalcentre.ca/legal-topic/employment-and-work/
http://communitylegalcentre.ca/legal-info/sexual-harassment-at-work/
http://communitylegalcentre.ca/legal-info/sexual-harassment-at-work/
http://communitylegalcentre.ca/legal-info/sexual-harassment-at-work/
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Our community is facing a dire need for affordable 

housing. This year saw continued challenges for tenants 

as the rental vacancy rate for the counties of Hastings, 

Prince Edward and Lennox & Addington remained 

historically low, and the cost of renting continued to 

climb.  

 

This year callers with housing problems made up 39% of 

the requests for help. Legal information about housing 

rights continues to be a pressing need. We continue to 

focus on helping tenants retain their housing. In the 

current rental climate, keeping as many people housed 

as possible is of utmost importance. We spoke to more 

than 1,300 tenants this year, and assisted approximately 

330 tenants at 30 sittings of the Landlord & Tenant 

Board.  
 

Early intervention is key to preserving tenancies. We 

work proactively with tenants and the people who help 

them to try to resolve issues, like rent arrears or 

disrepair, before they spiral down to create other legal 

troubles. Tenants often have short deadlines to address 

the issues, so callers get immediate legal information 

and resources to address issues like arrears.  Each caller 

is assessed for the urgency and complexity of the 

presenting problem, and triaged – urgent legal issues 

are dealt with the same day.  Any new caller receives our 

“What Tenants Need to Know” package which includes 

basic information about a tenant’s rights and 

responsibilities. We sent out over 1,200 of these 

information packages by mail or email this year, and 

made it available on CALC’s website.  

 

Keeping tenants housed is our priority. In the report 

“Cost Effectiveness of Eviction Prevention Programs”, 

(Canada Mortgage & Housing Corporation, 2005), it was 

estimated that a typical eviction costs taxpayers $4,500. 

Eviction prevention means money saved on moving 

expenses and temporary shelter costs; it keeps children 

in their neighbourhood school and prevents disruption 

to family life. Eviction can also lead to job loss, problems 

with CAS, ill health and hospitalization, and more, all at a 

tremendous cost to all of us.  

 

We continued to distribute our popular resources “Do 

you Have Issues with Other Tenants in Your Building?” 

and “Do you have Maintenance and Repair Issues in 

Your Rental Unit?”  These resources feature easy to 

follow step-by-step instructions for two common rental 

problems. The resources also include letters that tenants 

can fill out and give to their landlord to help get repairs 

done. Our most popular housing tip sheet continues to 

be “Financial resources for Tenants.” It received almost 

500 hits and is the second most popular tip sheet on our 

website this year. 

Many of our 

callers report 

maintenance 

and repair 

problems, to 

the point that 

they no longer 

feel they can 

stay living 

where they are 

because of their 

current 

conditions. 

Coupled with 

the threat of 

disruption to 

their lives by 

moving, and 

complicated by 

our costly and 

scarce local 

rental market, it usually makes the most sense to get the 

right to safe housing respected by the landlord and 

repairs made, instead of trying to find a new home.  
 

(Continued next page)  

A place to call home:  Safe, secure housing 

Figure 1:   Taking a multi-disciplinary 

approach to safe and secure housing 
 

Graphic from “Gaetz & Dej (2017) A New 

Direction: A Framework for Homelessness 

Prevention. Toronto: Canadian 

Observatory on Homelessness Press. 

Requests for Help by Area of Law 

Housing, 38.6%

Ontario 
Disability 
Denials, 

8.7%Social 
Assistance, 

6.9%Criminal Injuries, 4.8%

Employment & 
Human Rights, 5.2%

Consumer, 5.0%

Power of 
Attorney, 2.9%

Workers 
Compensation, 1.5%

Estates/Wills, 3.5%

CPP , 1.0%

Education, 0.1%
Other, 21.9%

http://communitylegalcentre.ca/tcodownloads/tenant-mailout/
http://communitylegalcentre.ca/tcodownloads/tenant-vs-tenant-guide/
http://communitylegalcentre.ca/tcodownloads/tenant-vs-tenant-guide/
http://communitylegalcentre.ca/tcodownloads/maintenance-and-repairs-guide/
http://communitylegalcentre.ca/tcodownloads/maintenance-and-repairs-guide/
http://communitylegalcentre.ca/tcodownloads/financial-resources-for-tenants/
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Our November 2018 “Disrepair Despair” forum 

examined some of the obstacles tenants face in finding 

and keeping safe and healthy housing. Recognizing that 

these problems are the responsibility and concern of a 

number of sectors, we brought together local public 

health agencies and municipal property standards bylaw 

officers, Children’s Aid Society, and Canadian 

Environmental Law Association (CELA) to strategize 

about how the situation could be improved. CELA 

informed us about the RentSafe project, a multi-

disciplinary initiative to address housing-related health 

risks for low income families. Through collaborating with 

community partners, we are working towards ensuring 

rental units are kept in good, habitable condition, which 

in turn leads to better health, wellbeing and family 

stability. 
 

To address issues arising from the 2018 forum, and 

recognizing the significant increase in the number of 

tenants with complex intersecting legal and social 

needs, we applied for a special funding grant to provide 

intensive housing caseworker support for at-risk tenants 

to prevent homelessness. If we are successful in 

obtaining funding, with additional staff, we also intend 

to empower more tenants to get their landlords to make 

repairs, and to help more tenants take legal action when 

their advocacy is unsuccessful.   

We continue to participate in the Housing constellation 

of the Poverty Roundtable Hastings Prince Edward (PRT), 

which is committed to exploring issues around affordable 

housing. As part of the PRT, in January 2019 we prepared 

and made a submission to the provincial government’s 

consultation about increasing the supply of affordable 

housing and in March 2019 contributed to the City of 

Belleville’s first Housing Summit. 

 

We would like to thank the Advocacy Centre for Tenants 

Ontario (ACTO) and Hastings County for providing us 

with funding grants to enable us to offer Tenant and 

Service Provider hotlines, provide enhanced Tenant Duty 

Counsel services, and print legal information resources.  

A place to call home    (Continued)    

Housing
12.7%

Social 
Assistance

3.8%

Ontario Disability 
Denials
48.7%

Criminal Injuries 
Compensation

29.7%

Workplace Safety & 
Insurance, 0.9%

Employment/Human rights, 2.7%

Consumer & Debt, 0.7%

CPP Disability, 0.4%

Aboriginal Rights, 0.4%

Public Services (Transportation), 0.2%

Clients Served by Satellite Office Location* 
(*Tyendinaga currently included in Belleville) 

2019 Individual Client Service Statistics (Oct 2018 to Sep 2019) 

Amherstview, 1.1%

Bancroft, 4.8%

Belleville, 
56.6%

Madoc, 1.9%

Marmora, 1.6%

Napanee, 5.7%

Northumberland-
Other, 1.3%

Out of Area, 3.8%

Picton, 5.4% Trenton, 
15.1%

Tweed, 2.6%

40% of CALC’s 

clients are from 

rural areas 

% Cases Opened with Full Representation 

https://rentsafe.ca/
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No justice for victims of violent crime 
We were shocked on April 11, 2019, when the provincial 

government announced it would dissolve the Criminal 

Injuries Compensation Board (CICB).  We had no notice 

of this drastic change even though our Co-Director of 

Legal Services co-chairs the provincial CICB Practice 

Advisory Committee which includes various 

stakeholders providing services to victims. Despite 

engaging in ongoing work to fulfill its mandate of 

working together to improve the accessibility, fairness 

and effectiveness of the CICB process for victims, this 

committee was never consulted about decimating 

compensation for victims – a right that has existed for 

almost 50 years. Victims of violent crime will no longer 

receive compensation for pain and suffering, income, 

wage loss, or support for dependents including a child 

born of rape.   
 

We are outraged that victims, largely women and girls 

who have survived violent crimes, will no longer receive 

financial help. We were interviewed several times by 

media, met with our local Members of Provincial 

Parliament, Todd Smith and Daryl Kramp, and wrote to 

Attorney General Doug Downey to express our dismay 

and urge the government to reconsider its decision.  
 

Major changes to the pain and suffering awards 

occurred immediately, without notice, and without 

grandfathering the rights of people who had already 

applied to be compensated. Previously victims could 

receive up to $25,000 for pain and suffering. The 

government capped this award at $5,000 per victim, 

suggesting this cap would be implemented regardless 

of the number of times they had been violently hurt. The 

cut-off date was not publicized and took effect 

immediately – May 29, 2019.  Using a strong legal 

argument we have argued successfully that our clients 

who had already applied and who had been injured 

more than once should receive more than $5,000. 

Unfortunately, you can no longer apply for these awards 

as of October 1, 2019 – a deadline we had only three 

weeks’ notice of – a deadline that was not publicly 

advertised. Many victims will be denied compensation 

because they did not know about the deadline – we’ve 

been hearing from them and their tragic circumstances. 

It’s unclear when and how people who applied before 

the deadline will be dealt with and many other 

questions remain about ongoing entitlement for victims 

who were to receive ongoing support. 
 

To respond to this crisis, despite these very sobering 

changes, we quickly made sure that as many people as 

possible received our “guided assistance” to apply 

before the deadline. Plus we took on as new clients 

people who were not able to apply on their own even 

with extra help. We provided guided assistance to 57 

people (almost three times as many as last year) and 

took on 68 new clients, (with 142 claims) to ensure they 

received awards for pain and suffering and essential 

counselling to recover from their injuries.   

 

All clients whose cases were heard this past year 

received compensation. Even though awards were cut 

because of the change to the law we still recovered 

approximately $1.1 million for those 68 clients. On top 

of this, people who received guided assistance would 

have received damage awards we do not track. The 

average award decreased by $6,000 from last year’s high 

of $21,700, due to the cap on pain and suffering. 
 

Despite this incredible setback in protecting the rights 

of victims of crime, we will continue to advocate to end 

violence against women and children provincially and 

locally. Our new workplace sexual harassment initiative 

began in September and you will hear much more about 

this new direction in the months to come. A CALC staff 

member is the Vice-chair of the Quinte Coordinating 

Committee against Violence (QCCAV) - a group that 

promotes education, training and awareness about 

sexual and domestic violence.   
 

We again co-sponsored our local Take Back the Night 

event with other organizations, part of a world-wide 

effort to end sexual violence against women and victim 

blaming. We also take part in the National Day of 

Remembrance and Action on Violence Against Women 

on December 6 to commemorate the lives of the 14 

women murdered in 1989 at L'École Polytechnique in 

Montreal. We continue to host the provincial virtual 

study group for clinic staff working on issues of violence 

to improve our efficiency, effectiveness and impact. 

Success Rate (Full representation) 100% 

Average Award $7,592 

Total Awards $1,078,083 



 

 

Over the past year we worked toward our goal of 

ensuring good legal health by helping community 

members and partners increase their legal literacy. 

Providing our community with legal information 

workshops and resources helps people identify and 

understand their legal rights, and empowers them to 

enforce these rights.  
 

We updated our new website, launched in September 

2018 in collaboration with Community Legal Education 

Ontario (CLEO), a legal clinic that specializes in plain 

language legal education resources. It contains up-to-

date and reliable legal information about many 

common legal problems and helps people begin to 

solve their problems, as well as find legal help. We also 

connect to our community through social media like 

Facebook and Twitter. 
 

In recognition of our responsibilities to respond to the 

Truth and Reconciliation Commission’s 94 Calls to 

Action, we attended the First Nations Technical Institute 

(FNTI) drop-in legal advice clinic. We thank FNTI and the 

Justice Circle for this ongoing opportunity. We serve 

Indigenous community members and the Tyendinaga 

Mohawk Territory. To accommodate National 

Indigenous Day, the clinic was closed. We screened 

CBC’s documentary Colonization Road and Pam 

Palmater’s video on the Murdered and Missing 

Indigenous Women and Girls Final Report. After the 

screening, we discussed what else CALC can do to 

promote reconciliation and engage meaningfully with 

the Indigenous community. We also staffed a legal 

information booth at the Mohawk Fair. 

We connected with our community at more than 40 

events this year, including hosting booths at information 

fairs and providing workshops on various areas of law. 

Due to funding cuts, we reduced the amount of 

workshops we provided, but still promoted legal 

empowerment. We provided workshops to various 

community agencies, including Loyalist College in 

Bancroft and Belleville, The Métis Nation of Ontario, 

Community Care for South Hastings, and Maggie’s 

Resource Centre.  
 

Our local public libraries are important partners. We 

reconnected with our local libraries to update them on 

new CALC services and resources. We shared our 

librarian “portal” on our website and our “Justice-Ready 

Checklist for Public Libraries”. We also highlighted the 

online training for librarians available through CLEO, 

offered ongoing consultations through our service 

provider hotline, and revisited how to refer their patrons 

for legal help. 
 

We participated in many inter-agency events and brown 

bag service provider luncheons.  We distributed CLEO 

materials and our own legal information materials at all 

events. Finally, several staff volunteered with the 

Hastings County Law Association’s Brunch Bunch 

program, offering a free meal at the Belleville Salvation 

Army monthly.  

Legal literacy & empowerment, connecting with community 
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Our Newsletter 
 

Our newsletter, produced  

in-house, was again sent out 

in the spring 

and fall and 

posted to 

our website 

and social 

media. This 

year we 

distributed 

more than 1,340 copies, of 

which 59% were sent by 

email. Future newsletters will 

be primarily via email.   

12,300 Unique Visitors to Website 
 

 

Our website hits remain high.  Individuals visiting the site 

for the period of October 2018 to September 2019 were 

over 12,000. The number of 

pages viewed was 36,500, with 

our home page being most 

popular, receiving 27% of the 

views and, after the contact 

page, the About the Clinic and 

Our Services pages were most 

popular with over 1,000 and 

900 views respectively.  The 

top legal topic pages were housing (800 views) and 

family law (660 views).  The most popular downloads 

were the Where to Go for Help chart and Financial 

Resources for Tenants (900 and 480 downloads).  

Reaching further with 

social media 
 

As of October 30, we had 760 

followers on Twitter, up 9%.  

Some of our followers include 

local newspapers and other community 

legal clinics. We sent  over 695 tweets to 

our followers as of October 30 this year.   

 

Our Facebook page has 

increased its number of 

followers to 800, up 52%!  

Follow us to get the latest legal news 

and information as well as details about 

upcoming events. 

http://communitylegalcentre.ca/are-you-helping-someone-else/librarians/
http://communitylegalcentre.ca/tcodownloads/justice-ready-checklist-for-librarians/
http://communitylegalcentre.ca/tcodownloads/justice-ready-checklist-for-librarians/
http://communitylegalcentre.ca/tcodownloads/where-to-go-for-help/
http://communitylegalcentre.ca/tcodownloads/financial-resources-for-tenants/
http://communitylegalcentre.ca/tcodownloads/financial-resources-for-tenants/
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In addition to helping people who need legal help 

with maintaining their income benefits through 

government programs, we are involved in advocacy 

to eliminate poverty provincially and locally. We 

provide leadership on income security issues by co-

chairing the Steering Committee on Social 

Assistance, a provincial clinic network that advises 

government on this issue. This year the committee 

and other anti-poverty advocates successfully 

advocated that the Ontario government not cancel 

the Transitional Child Benefit. 
 

In November 2018 the Ontario government announced 

it intended to change existing social assistance 

programs by implementing significant cuts and 

narrowing the current definition of disability for the 

Ontario Disability Support Program (ODSP). If this 

change goes ahead, many disabled people will not 

qualify for ODSP, especially those with episodic or short 

term disabilities including multiple sclerosis, mental 

illness, and chronic pain. CALC endorsed the campaign 

led by the Defend Disability Coalition to maintain the 

current definition of disability for ODSP benefits. In June 

2019 we co-sponsored a public forum with the Poverty 

Roundtable and the Belleville and Quinte West 

Community Health Centre about the proposed social 

assistance changes. Participants spoke about how these 

changes would impact them and their communities and 

many wrote letters to their local Member of Provincial 

Parliament (MPP) to let them know the impact. We also 

held a forum in Bancroft with the North Hastings 

Community Trust and presented at a forum of local 

health care providers about this important issue. We 

also met with our local MPP, the Honourable Todd 

Smith who is now the Minister of Children, Community 

and Social Services. His ministry is responsible for ODSP 

and he will oversee the proposed change to the 

disability definition if it goes ahead. Changing who 

qualifies for ODSP will only result in deeper poverty, 

causing increased stress, family disruption, worsening 

health and creating more homelessness.  
 

We continue to actively participate at our local 

Poverty Roundtable (PRT) and its Steering 

Committee as a member of its Executive. The PRT is 

a collaboration of more than 500 individuals, 

organizations and businesses who work together to 

build awareness and capacity within our 

communities about the challenges and impact of 

poverty. The PRT and community partners organized 

a social justice debate for the federal election Bay of 

Quinte Riding in October 2019. It was very well 

attended and provided an opportunity to hear what 

the candidates had to say about income security, the 

environment, food and health security and 

affordable housing. 
 

We also help clients with their legal cases that will 

improve income programs for people living in poverty. 

We worked with the Income Security Advocacy Centre 

to represent an ODSP recipient who relies on her guide 

dog to cope with a mental health disability including 

social phobia. ODSP refused to pay the monthly guide 

dog benefit saying it would only pay for dogs trained 

and certified by one specific organization. We won this 

appeal by arguing that imposing such a restrictive 

training and certification requirement undermines the 

purpose of the ODSP legislation which is to support 

people with disabilities. The requirement was an 

unsurmountable barrier for our client because the 

approved facility did not offer service dogs for our 

client’s type of mental health disability and was located 

over 240 km away from where our client lives. We 

argued that this ODSP rule discriminated on the basis of 

disability. 
 

We continue to represent ODSP recipients who face 

financial hardship when their income is reduced because 

they live in a care home or with their parents and are 

classified as “borders”. They receive about $283 less per 

month even though their living costs are often higher 

because of disability-related expenses. We have won 

many cases arguing that people who because of their 

disabilities must live with caregivers or in care homes 

should not receive lower benefits than people who are 

able to reside on their own. We have also settled several 

of these cases prior to hearings. We have advocated for 

change to this regulation which discriminates against 

people whose disability prevents living independently. 

Unfortunately we haven’t yet been successful. We have 

recently filed two discrimination complaints at the 

Human Rights Tribunal of Ontario. We are hopeful this 

leads to a change in the law so that no one will be 

discriminated against and receive less ODSP benefits 

because they are considered a boarder. 
 

(Continued next page)  

Supporting economic justice through income security 
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We advocate for people living on a low income who 

have fallen victim to predatory companies, and provide 

legal information, advice, and represent clients 

experiencing consumer and debt problems. We helped 

almost 200 people with these problems this year, similar 

to last year. We recovered almost $25,000 for clients 

with these problems. 

 

Our clients have problems with collection agencies, 

vehicle purchase and repair, and other consumer 

contracts. We help by intervening directly with 

companies to try and solve the problem, and submitting 

consumer complaints to the Ministry of Government 

and Consumer Services when necessary. In some cases 

we help clients sue to protect their rights. We also 

provide advice and resources to clients to help increase 

their financial literacy and empower them to resolve 

their problems.  We help people in Small Claims Court, 

primarily with respect to door-to-door sales contract 

issues. These sales contracts have particularly negative 

effects, as the contract terms almost always allow the 

company to register a lien against a client’s home, and 

the monthly rental fees are high. We are often able to 

settle the matter with the company to avoid our clients 

having to endure lengthy and stressful litigation. Despite 

a change in the law in 2018 which banned door-to-door 

sales of certain products, door-to-door sales companies 

are still selling different products such as home 

insulation. This practice too needs to be banned by 

government! 

 

We work with other clinics across the province to 

improve consumer protection rights. We host a virtual 

Community of Practice which helps clinics collaborate to 

address individual and systemic issues, and develop 

solutions. We also offer one-on-one consultations to 

legal clinic staff across the province, to discuss individual 

client problems. Finally, we collaborate with the Clinic 

Resource Office to host a provincial listserv, where clinic 

legal workers share consumer and debt-related 

knowledge and resources, and help clinics work 

together more strategically and effectively. 

Consumer advocacy and improving financial literacy 

 
View our photos in our 

“Year in Review” slide 

show available at: http://

communitylegalcentre.ca/

tcodownloads/ 

2019-year-in-review/ 

We continue to help disabled clients appeal denials of 

ODSP benefits to the Social Benefits Tribunal (SBT). This 

year we helped 270 new people and finished helping a 

further 230. Clients won over 90% of their appeals. Fifty-

five percent of cases settled before a hearing, saving 

clients considerable stress and getting their benefits 

earlier. We attended 96 hearings throughout our large 

catchment area. On average, our clients who were 

receiving Ontario Works (OW) benefits before winning 

their case, will receive an estimated $436 more per 

month to buy healthier food, pay their bills and improve 

their standard of living. Each disabled person received 

approximately $4,424 in retroactive benefits. In 2019 we 

recovered approximately $845,000 for people with 

disabilities.  

Supporting economic justice    (Continued) 

Volunteers—A great asset 
 

Our volunteer program continues to thrive and we cannot do without our volunteers! Fifty people donated their time to the clinic this 

year which amounted to approximately 4,000 hours of community service. In addition, volunteer Board Members contributed 800 

hours.  Our volunteer base includes lawyers; retired people, community members. college students, law, nursing and occupational 

therapy students, graduates and placement students. Our volunteers have signed confidentiality agreements and help with a range of 

activities including support at Tenant Duty Counsel, legal research, contacting and interviewing clients, assistance with file work, 

outreach, administrative and clerical help, and special projects. A wide variety of experts, professionals and community partners 

participate in our Advisory Committees including our Client Community Advisory Committee, as well as committees who provide 

invaluable input on special initiatives including our Law Foundation of Ontario-funded projects:  Incarcerated Persons’ Unmet Civil 

Legal Needs, Measuring Impact of Justice & Health Partnerships, and Trusted Help. 

http://communitylegalcentre.ca/tcodownloads/2018-year-in-review
http://communitylegalcentre.ca/tcodownloads/2018-year-in-review
http://communitylegalcentre.ca/tcodownloads/2018-year-in-review
http://communitylegalcentre.ca/tcodownloads/2018-year-in-review
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 Susan Treverton 

Community Advocacy & Legal Centre 

Client services rated 

highly!  

 

Client satisfaction is tracked through 

an evaluation form sent to each client 

as their case is closed.   

 

Of the clients returning the surveys,  

100% would refer us to others and 

95% said our help made a difference 

in their lives. 

Special thanks to all our Volunteers! Measuring Impact Expert Advisory Committee Members: 

Allison Bird Maria DiMauro Dr. Ab Currie Adrian Di Giovanni Brea T. Lowenberger  

Jane Ohlke Erin Spicer-Bowland Danny Jomaa Dr. Imaan Bayoumi Jasmine Singh 

Nicole Raymer  Julie Mathews Julia Swedak Lyn Linton 

  Nicole Raymer Dr. Rami Shoucri Yonit Fuhrmann 
 

Thank you also to the many experts participating on Advisory Committees for our Trusted Help Justice & Health 

Partnership project, the Incarcerated Persons Civil Legal Needs project, and the Client Community Advisory 

Committee. 
 

We would also like to thank FNTI for space to hold our advice clinics, and healthcare providers who donate space to us to 

meet clients. 

Staff  (2019 full-time, part-time and special project staff) 

Allie Beacon Denise Bird Faith Cameletti  Jessica Clement Gina Cockburn  

Natalia Czechowski Carolyn Hamilton Samantha Hayward Danielle Holbrough Marieanne Langer 

Michele Leering Deirdre McDade Carrie McGeown Travis McKay Kim McKinnon  

Lynda Morgan Nicole Raymer Elysha Roeper Sharon Powell Susan Simmons  

Trisha Simpson Lisa Turik Shayna Vos Ingrid Wood 

   

Queen’s Externs (Law):  Queen’s Externs (Nursing): Paralegal Placement Students: 

Zahra Attir James Brooymans-Quinn Nicole Babin Allison Bird Sylvia Welbourne 

Alexandra Churchill Brendan Coffey Katie Bell     

Stacia Loft Mark Pedersen Paige Blanchard Queen’s Externs (Occupational 

Kuvanya Pillay   Kate Hanley  Therapy): 

    Carlee Collins Tiffany Huang 

Our work this year would not have been possible without support from the following funders: 

Individual Private Donations 

158 George Street, Level 1 

Belleville, Ontario  K8N 3H2 

www.communitylegalcentre.ca 
 

Phone: 613-966-8686 

Toll-Free: 1-877-966-8686 

TTY (for the Deaf): 613-966-8714 

Toll-Free TTY: 1-877-966-8714 

Fax: 613-966-6251 

Email:  calc@lao.on.ca   


