
 

158 George Street, Level 1

Belleville, ON K8N 3H2

Tel: (613) 966-8686

Toll Free: 1-877-966-8686

Fax: (613) 966-6251

TTY: (613) 966-8714

www.communitylegalcentreca

Justice & Health Partnership Workshop Series:

Disability Tax Credit Applications



 We are a non-profit community legal clinic 
and provide FREE(!!) legal advice, 
assistance and representation to people 
living on a low income. 

 We provide service to Hastings County, 
Lennox & Addington County, Prince Edward 
County + Tyendinaga Mohawk Territory. 

 Our main office is in Belleville, but we have 
satellite offices in Trenton, Madoc, 
Marmora, Tweed, Bancroft, Picton, 
Napanee and Amherstview. 

 We are funded primarily by Legal Aid 
Ontario (LAO).
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 We provide legal services in the following areas:

 We also do Public Legal Education, Law Reform and Systemic Advocacy.

 We do not practice long or short term disability law, immigration law, family 
law, criminal law, real estate, or estates law.
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Tenant Rights
Income Security 

(OW, ODSP, CPP)

Employment 

and WSIB
Human Rights 

and Education

Seniors Issues 

(incld. Powers of 

Attorney and Wills)

Consumer & 

Debt Law
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 Clients can call us directly, or come in-

person to our Belleville office 

(satellites are by appointment only)

 Clients will speak to an intake worker, 

who will gather some basic 

information about their situation and 

give some legal information

 Clients will then be set up for a 

telephone or in-person appointment 

with a legal worker for legal advice –

the wait time varies by area of law 



Service Provider Hotline: 

 If you call us for help and identify as a healthcare professional, 
you will immediately be put through to the on-duty lawyer. 

 If you are calling and have the client with you, the lawyer can give 
advice to your client right away.

 If the line is busy and you have to leave a voicemail, we will get 
back to you the same day – please feel free to give direction for 
best time to call you back. 

Other options:

 Referral form - we will call your client directly.

 Email - calc@lao.on.ca
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What is it and why is it important?

“The disability tax credit (DTC) is a non-refundable tax 
credit that helps persons with disabilities or their 

supporting persons reduce the amount of income tax 
they may have to pay.” 

“Being eligible for the DTC can open the door to other 
federal, provincial, or territorial programs such as the 

registered disability savings plan, the working income tax 
benefit, and the child disability benefit” 



How is it assessed?

 Clients have to apply for the DTC. The forms can be accessed 
online. The form must be completed by a doctor or NP. 

 Eligibility for DTC is assessed differently from other disability 
programs like ODSP and CPP-D. 

 DTC looks at the time it takes to complete certain categories of 
tasks. They will consider: 

o How long it takes to complete a task; AND 

o How often the restriction is apparent. 

• If it takes at least 3x as long and the restriction is there 90% of 
the time = you are eligible. 



How is it assessed?

 You are eligible if:

o 1. you are blind; OR

o 2. receiving life sustaining therapy 3x week for 14hrs; OR

o 3. you are unable OR it takes 3x as long to do any of the 
following: speak, hear, walk, eliminate, eat, dress, 
perform everyday mental functions AND this restriction 
exists 9 out of 10 times (90%) you attempt the task. 

 It is important to think concretely = in minutes. 

 Also remember cumulative effect. 



 Blind: visual acuity in both eyes is 20/200 (6/60) 

or less, with the Snellen Chart (or an equivalent); or 

the greatest diameter of the field of vision in both 

eyes is 20 degrees or less = eligible 

 Life-sustaining therapy must be needed 3x week = 

14 hrs. Time by caregivers performing/ supervising 

counts (e.g., for insulin). 



 Hearing /Speaking: use of sign language = eligible

 Eliminating : use of incontinence pads = eligible 

 Feeding: includes time spent preparing food

 Mental functions: includes social interaction, memory, 
concentration, “simple transactions” (e.g., grocery 
shopping), problem-solving, goal-setting (i.e., 
motivation)



Example – Walking  (DTC pg 2)

 It takes Gary just over 5 minutes to walk one block. It always takes him 

the same amount of time.

 You estimate that for someone without Gary’s disability, it would only take 

1 minute to walk the same block. 

 Gary should be eligible for the DTC: his restriction is always there and it 

takes him at least 3x as long to walk a block. 
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Example – Walking con’t (DTC pg. 5)

Gary has back pain. It takes Gary three times as long to walk one city block, 

or to do any other tasks involving walking. 







Example – Cumulative Effect 

 Deborah has shoulder and back pain. It takes Deborah about 2x 

as long to prepare meals. It always takes 2x as long.  

 Deborah also has anxiety and cannot grocery store on her own on 

“bad days”. She estimates 50% of her days are “bad days”.

 Deborah should be eligible for the DTC under cumulative effect:

o It takes 2x as long to prepare meals. She is unable to shop on 

her own 50% of the time. Cumulatively, the restriction is the 

same as taking 3x as long to do one activity. 

o It takes 2x as long to prepare meals 100% of the time. She is 

unable to shop without assistance 50% of the time. 

Cumulatively, the restriction is there at least 90% of the time. 
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 Example – Cumulative Effect (DTC pg 4)
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Example – Cumulative Effect (DTC pg. 5)

Deborah has shoulder and back pain. It takes Deborah about 2x as long to prepare meals. Deborah 

also has anxiety and needs someone to accompany her to a grocery store on “bad days” to 

complete the transaction. This happens at least half the time she needs to shop.







Questions?
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Head Office:
158 George Street, Level 1, Belleville

Phone:  613-966-8686 

Toll Free: 1-877-966-8686

Fax:  613-966-6251

TTY (for the Deaf):  613-966-8714

Toll Free TTY: 1-877-966-8714
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Contact JHP Project Lead:

Lisa Turik

Clinic Lawyer

613-966-8686 x29 

turikl@lao.on.ca
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