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158 George Street, Level 1 Toll Free:1-877-966-8686
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Learning Law 1 Place - Jan

v Learning Law
In Place a
project we have
been working
on for almost2
years, and
piloted with our

law students

LEARNING LAW IN PLACE last year has

The Learning Law in Place guide seeks to bridge your learning in law school with your work-integrated learning

(WIL) experience. The guide has a preface and two parts: bee n p u b I IS h e d
Preface outlines information about the guide and defines the terms used in the guide. O n_I I n e by th e
Part 1 explains experiential learning and the educational theory that it is based upon. C .

anadian Bar

Association.

AN EXPERIENTIAL
LEARNING GUIDE

RESOURCE FOR LAW STUDENTS

Part 2 is a workbook with reflective exercises to support your experiential learning in your WIL experience.
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Joint (linic Planning Meeting — Jan 25
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Sleep Out Event — Jan 25

v Once again, our
brave students
participated in
the annual
0S|l eep Ol
Others Can
Sl eep | nq
for CMHCO over
$11,000 was
raised In total
by the event
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Namati Research Brief

FANAMAT]

Ontario, Canada Research Brief
August 2018

Ontario, Canada

Community Paralegals: Recognition & Financing

v CALC Executive
Director
contributes to
Namati Research
Brief on
Community
Paralegals

f parelegals are trained in bacic law endin ckills ke medietion, organizing, education, and edvocacy.
'heye'eaelleddFerertw differant places — induding “community legal worker,” barefoot lawyer,”
“graccroots legal advocste,” or & host of other tlec. All chare & common purpoce: to help pecple to understand,
uze, and chape tha law.
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Sponsored DocFest Film March 1, 2019

@ USA, 2017
The JUdge ® 82min

9 Friday | 4:10 pm | Belleville Public Library & John M. Parrott Art Gallery
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Meetings with MPPs - Apr

C.2LC Community Since 1980 v Met with local

Community Advocacy & Legal Centre

MPPs
N regarding
att our clients 1
| oomaron (RS legal aid cuts
\ ts ann }?, over $2.8M
/ and the
)G :
C importance of
maintaining
I existing

-
Values
Justice is a right

Client satisfaction: 2018/47

22,000 100% would refer
website to others and said
users our help made a

difference

c' 9‘ I-c vision

Achieving social justice with
dignity and influencing change

duaency ETegal Cantis

Client-centred & Holistic Woirk with New Partriars
Accessible
Respect Develop New Legal Expertise
Community Collaboration
Innovative & Effective Undertake New Approaches 560
Early Intervention &
Conduct New Research followers

Prevention
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Spring Training presentations — Apr

v Presented
at the
Eastern and
Central
Region
Spring

CA’J.C Training on

Identilying Legal Issues

identifying
legal issues

158 George Street, Level 1 Toll Free: 1-877-966-8686
Belleville, ON K8N 3H2  Fax 2(613) 966-6251
Tel: (613) 966-8686  TTY: (613) 966-8714
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Spring Training Presentations — Apr

v Presented

at Eastern
DEALING WITH DIFFICULT Region
ADJUDICATORS AT THE SOCIAL Spring

Training on
dealing with
difficult
adjudicators
at the SBT

BENEFITS TRIBUNAL

Karin Bagi and Nabila Qureshi, Income Security Advocacy Centre
Deirdre McDade, Community Advocacy & Legal Centre
Eastern Regional Training: March 29, 2019

www.communitylegalcentre.ca 9



A2] Conference in Argentina — May 8

v Our Executive
Director,
Michele
Leering,
traveled to
Buenos Aires

to present at
an Access to
Justice
Conference

www.communitylegalcentre.ca




“Justice Van” — Field Trip in Argentina

v This van was
used to
provide legal
advice to
residents
who could

not get to
legal offices

www.communitylegalcentre.ca




Incarcerated Persons Project - May

A9 :
C,-‘LC v Community

ARE YOU INTERESTED IN HELPING WITH A COMMUNITY .
ACTION RESEARCH PROJECT INTENDED TO HELP PEOPLE ACtI O n
WHO ARE INCARCERATED?

Receive a $20 Tim Hortons gift certificate!

If you are a relative or friend of someone who is or has been incarcerated at the
Quinte Detention Centre within the last 3 years, we would like to interview you e O I e W h O
confidentially to find out more about certain kinds of problems this person might

be experiencing while incarcerated at the Quinte Detention Centre.

We are specifically interested in problems like debt or consumer contracts (cell a r e O r W h O
phone, door-to-door sales, etc.), or issues with working, relationships, adequate

housing, and income security.

We are trying to find more ways to deal with these problems and would like to find h ave b e e n
out more about what help is needed to overcome these problems.

Confidential interviews are held with special project staff working with the

L
Community Advocacy & Legal Centre (CALC), a non-profit community-based I n C a rC e r ate d
legal clinic.

Your interview would take approximately 1 hour. You must be at least 18
years old to participate.

Do you have a relative or friend who has
been incarcerated at the Quinte Detention
Centre? Having you been helping this
person find help with everyday legal
problems?

For more information or if you are interested in completing an interview,
please contact the Lead Researcher & Project Facilitator Nicola Paviglianiti
at calcew @ lao.on.ca or Allie Beacon at 613-966-8686 ext. 62.

www.communitylegalcentre.ca 12



New Webpage for Incarcerated Persons

Share f W £4 Subscribe to our newsletter

C.oLC New webpa e
Community Advocacy & Legal Centre Search Q V
Home - Crime - &= Print u n d e r

d CALC helps people living on a low - -
Incarcerate persons income in Hastings, Prince Edward e a I n g WI

and Lennox & Addington counties, 1
Inf tion f

discrimination, job loss, and low income. Contact us for legal help with these 2 How CALC can help -
' Incarcerated

The Steps to Justice website offers information about going to criminal court and i More legal information

-
getting legal help in criminal law.
? Otherhelp Or preVIOuS y
Seamh i q‘

[
Criminal Law > Rights of an arrested person
. . CALC's Where To Go For Help chart I I I Carce ra e C

Questions about Rights of an arrested person?

About > Legal Information > Our services > News & Events > Contact Us

If you or someone you know has been incarcerated at Quinte Detention Centre, we

and Tyendinaga Mohawk Territory.

have developed a reference list and a guide to resources that can provide you with
support. (link to the guide and resource list PENDING)

Incarcerated people may face other problems like eviction or homelessness,

lists information and services for

many legal problems

How do | make a complaint about the police? p e rS O n S

Can | sue the police for violating my rights?
What are my rights if I'm detained or arrested?
Do | have to answer questions from the police when I'm detained or arrested?

Do | have the right to talk to a lawyer when I'm arrested?

See All

www.communitylegalcentre.ca 13



Justice for All — May 29

Justice for Al

€ report of the Task Force on )

ON JUSTICE

ustice

www.communitylegalcentre.ca

v CALC
Executive
Director
attends the
launch of the
Justice For
Allreport in
Ottawa



Presentation to Poverty Roundtable — Jun 12

v Presentation
made to the
Poverty
Roundtable
CHANGES TO SOCIAL ASSISTANCE: and North
What Was Announced, What It Means, Hastings
and What's Next Community

Deirdre McDade — Community Advocacy and Legal Centre TrUSt on
June 121" 2019 Changes to

Information partners: Income Security Advocacy Centre SOClaI

assistance

www.communitylegalcentre.ca



Justice & Health Partnership Survey - Jun

2019 Survey of Justice & Health Partnerships (JHP)

v Conducted a
mapping
survey of
other Justice
& Health
Partnerships
(JHPS) in
Ontario

Thank you for participating in this first mapping survey of Justice & Health Partnerships (JHP) in Ontario. JHPs are also known as
Medical-Legal Partnerships. In this survey we refer to them as JHP.

With this survey, we hope to collect important information about these initiatives. Your participation is crucial. If you would
prefer to be interviewed, please contact Michele Leering at leeringm@lao.on.ca as soon as possible.

We will share an overview of the information collected by the survey and interviews in presentations and a report about the state
of JHP in Ontario. If you would like a copy of the report, we will send it to you.

Completing the survey

» The survey should be completed by someone who knows details about the structure, clients and activities of your initiative
in 2018. We also ask how you evaluate your initiative and about any available statistics.

s The survey may take up to 35 minutes to complete.

= |f you cannot answer a question, you are able to move on and then come back to that question using the ‘previous’ and/or
‘next’ buttons. There is a place at the end of the survey to add any additional comments.

You do not have to complete the whole survey in one sitting. To restart where you left off, just click on the link in the email
invitation. (You must use the same computer and browser you started with.)

» If you do not wish to answer any of the questions, you do not have to and can skip the question.

Please complete the survey by Friday, April 26, 2019.

www.communitylegalcentre.ca 16



JHP Survey & Results — Jun 14

How many of these types of legal help were given by the JHP in 20:

Referrals to Legal Legal advice Legal task such Legal casework  Systemic Law reform Legal
appropriate help information as completing and/or formal advocacy information or
forms or writing legal advice to
letters representation healthcare
(at court or professionals
tribunal) (hotline or
secondary
consultations)
m None/few (<15%) ® Some (15-50%) = More than half (51-85%) m Most/all (>85%) m Don't know

Healthcare
professional's
advice to legal

service

(secondary
consultations)

m



JHP Survey Results — Jun 14

How many different kinds of legal problems did you actually help yo
heal t hcar e par t ner 0s pat |l ent s
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Presentation to ILAG Conference — Jun 18

Why?
What?

Innovating, Intervening, & Transforming: b

Justice & Health Partnerships in Ontario What ese?

Michele M. Leering

Executive Director/Lawyer

Community Advocacy & Legal Centre
Belleville, ON

International Legal Aid Group Conference 2019

v Presentation made at the International Legal Aid Group
(ILAG) conference in Ottawa on June 17

www.communitylegalcentre.ca




Presentation to ILAG Conference — Jun 18

The discourse is broadening
because of empirical research

S

Access to Justice is
much more than just
“access to lawyers or

courts”

v Information about the law,
legal rights, and “paths to
justice”

v’ Services to help navigate the
system, improve legal health
& prevent legal harm & solve
problems

v Promote justice through
reform of unjust laws and
adopting new laws

v’ Systemic advocacy to
improve policies & practices &
programs

v Making enforcement of laws
possible and easy

www.communitylegalcentre.ca




Presentation to ILAG Conference — Jun 18

We must build strategic leadership in the justice
sector & the legal profession: a justice eco-system

Increasing Access to Justice

www.communitylegalcentre.ca



Presentation to ILAG Conference — Jun 18

Working with trusted intermediaries is essential...

Trusted
g intermediaries:

Voluntary, Four
informal Categories
or inadvertent

intermediaries

4.

connected
with the
justice system

www.communitylegalcentre.ca




Presentation to ILAG Conference — Jun 18

2018

Mapping study: Ontario’s Justice & Health Partnerships m

delivery

# of hosts Who are hosts? Types of healthcare
partners

11

9.09%(1)

Legal Aid Ontario
9.09% (1)

# of partnerships

Clinic - generalist

72.73% (8)

33 g hospitals, 9 “CHC?, 10 “FHT”
9 community legal clinics, 1 PBO, 1LAD 3 «y &os}z;t”a, 1" “Nui!s‘l:PC’", 1 Dr..of;ice

www.communitylegalcentre.ca




Presentation to ILAG Conference — Jun 18

IMPROVES
v early
intervention
v social
determinants
of health
v legal health
v legal literacy

Impact of JHP:

B More referrals are received from healthcare partners for legal information or help

. There are more opportunities for early intervention or prevention of legal problems be
Your legal service now offers more diverse legal services to respond to healthcare refe

B Increase in income security for patients referred

B Increase in housing security or safety for patients referred

B Increase in stability of employment for patients referred

B Improved physical health of patients referred

B improved mental or emotional health of patients referred

BB improved legal health of patients

BB The legal literacy of healthcare partners isimproved [} Other (please specify)

www.communitylegalcentre.ca 24



Presentation to ILAG Conference — Jun 18

Value added: Cross-disciplinary student
placements, medical & nursing students training,
increased research capacity, knowledge sharing

Lectu: n Expanding Engagement:
Creatmg Connections

>\/< ELEhLae:rgms g e
X ‘ ——

Ontario

MLLOALL OVINO

Access to Justlce & Occupatlonal Justice

Commun M“\cxy&krpn Q N‘ L; wv uty School of Rehabilitatic
Therapy

www.communitylegalcentre.ca




Presentation to ILAG Conference — Jun 18

What does the future hold for JHPs? 1O




Indigenous Peoples Day — Jun 21

C.oLC

Community Advocacy & Legal Centre

Amherstview Bancroft Belleville Madoc Napanee Picton Trenton

OUR OFFICES WILL BE CLOSED Vv CA LC
FRIDAY, JUNE 21, 2019

to celebrate and recognize re C O g n | Z e S

NATIONAL INDIGENOUS PEOPLES DAY .
National

AWM Indigenous
For more informartlion about this day and events in your area, P e O p I e S D ay

please visit https://www.canada.ca/en/canadian-
heritage/campaigns/indigenous-peoples-day.html

WE WILL RE-OPEN
MONDAY, JUNE 24, 2019 at 9 A.M.

Your community Legat clinic
158 George Street, Level 1, Belleville, Ontario K8N 3H2

Phone: (613) 966-8686 or 1-877-966-8686
TTY: (613) 966-8714 or 1-877-966-8714 « Fax: (613) 966-6251

www.communitylegalcentre.ca
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Community of Practice Group: Justice & Health
Partnerships — Jun 24

v Presented in
Toronto with
| — Health
st Justice
Austr al

The impact of legal help beyond SuzyForellat

access to justice: _
learning from health justice partnership Communlty

of Practice

Justice Health
Community of G ro u p
Suzie Forell, Research Director, Practice

= = Toronto
Health Justice Australia June 28 2019

www.communitylegalcentre.ca



Concerned about legal aid cuts - Jun

The Government of Ontario wants to change the definition of disability for the

It will be harder for peo|
disabilities to get ODSP

¥

Those who don’t qualify 1
will have to rely on Ontari

8

The Ontario Works progra
37% less money and b

The Defend Disability ¢
working to stop this chang
letting people know how this ¢
hurt people with disabilities, a
us to take action.

For more information about tl
and how these changes hurt
disabilities visit their website:

https://defenddisability.ci

Want to fight the ct
Join us:

Public Meeting — Social A
North Hastings Communi
23B Bridge St., Banc

July 3¢, 2019
1:00pm - 3:00pm

Sponsored by:
Community Advocacy & Lega

T

Disability Support Prog
What does it mean?

(ODSP).

C.2LC

Community Advocacy & Legal Centre

Funding cuts mean less service for YO

The government of Ontario has cut funding to Legal Aid Ontario ("LAO") by $133 million — by 30 to
35% this year and more next year. LAO is CALC's main funder. We have been told that our funding will
be cut retroactive to April 1. We are making every effort to keep as many of our services as possible
but we will have to reduce some of what we do. Community legal clinics all across Ontario serve people
living on a low-income. We help you keep a roof over your head, food on the table and protect your
rights as consumers and at work.

Our clinic helps you find the legal services you need and helps specifically

with legal problems with:
e Income assistance

o Human rights and discrimination

e Victims of Crime

@ Employment and work Q Schools and education

e Consumer and debt o Senior’s issues

We also provide legal information through printed materials, our website, and public talks
and workshops. We also work on issues of domestic and sexual violence, poverty,
homelessness and safe housing, and the rights of vul ble people and iti

Please let our government know how service cuts mpact you

Email or call Premier Doug Ford, Attorney General Caroline Mulroney, and your local MPP.

Let them know how we have helped you and how you and others will be impacted if we cut services.
The cuts will directly impact local services and advocacy that low-income people need to keep a roof
over their heads and food on the table. Premier Ford promised not to cut front-line services.

Premier Doug Ford
i e

Attorney General Caroline Mulroney
e i r¢
416-325-1941

er@ontario.ca
905-895-1955

Local MPPs: Daryl Kramp (Hastings-L&A) Minister Todd Smith (Bay of Quinte)
daryl.kramp@pc.ola.org i I

todd.smithco@pc.ola.org
343-600-3310 (Madoc) 613-962-1144 (Belleville and Trenton)

613-308-9625 (Napanee)

C.2%LC

Community Advocacy & Legal Centre

Funding cuts mean reduced services for low-income

Ontarians

e government of Ontario has retroactive

AO") by about 1/3 of its budget ($133 1

LAO is CALC’s main funder. LAO is ct
this year (about $15 million).

 serves low-income and vulnerable pe¢
ials of life, including housing and

are making every effort to keep as ma

nding cut will also reduce the other\
preventative work includes improving
ons and resources, training for health
iders, our newsletter, social media an¢
estic and sexual violence, poverty, hoi
Inerable people and communities. We
e” initiatives with province-wide impa
th partnerships. All of this important w

What do these funding cu!

Reduced in front
line services for
people living in

Less legal
education for
trusted
intermediaries

www.communitylegalcentre.ca

 7® Poverty
\) Roundtable
O

Hastings Prince Edward

PUBLIC MEETING

DATE: Wednesday, June 12" 2019
TIME: 2-4pm

LOCATION: Belleville Public Library Gallery,
254 Pinnacle St., Belleville

Changes to social assistance could hurt us all

e Learn about the cuts to social assistance programs (Ontario
Works, Ontario Disability Support Program)

e Get help to take action NOW

e Hear updates from the Poverty Roundtable HPE

Belleville and Quinte West
Community
c o c Health Centre
Together
224 L hea

Community Advocacy & Legal Centre

65 Station Street, Belleville, ON, K8N 256
PHONE: 613 779 7477  prt@povertyroundtablehpe.ca

3 povertyroundtablehpe W PovertyRTHPE

29



Sexual Harassment Funding — Jul 23

v CALC was pleased
to be one of
several legal
clinics to receive
extra funding from
the federal
government to

- TING .
SEXUAL HARASSHENT provide legal
AFSRONTONS

LE HARCELEMENT SO v services on sexual
| harassment in the

workplace

www.communitylegalcentre.ca 30



Australian Justice & Health Partnerships — Jul 24

v CALC hosted a
visit by lawyer
Michael Smith,
from the
Community Law
Centre In
Australia, at our

Belleville office
to talk about
their justice &
health
partnerships

www.communitylegalcentre.ca




First Nations “Pop-Up” Clinics

Free Legal Advice Clinic

@ FNTI

C.5LC

Community Advocacy & Legal Centre

Wednesday

No appointment
August 28, 2019 PP

necessary
2pm-—-5pm

Hosted By:

We can help with:

® Income assistance —
. denials of welfare,
Location: ODSP and CPPD

e Housing (tenants)
e Employment

e Consumer & Debt
e Human Rights

® Victims of Crime
e Seniors’ Issues

e Sixties Scoop Tyendinaga Justice Circle
Jontakaié:rine

(It na baccme right again)

Tyendinaga Justice Circle Office,
First Nations Technical Institute
3 OId York Road, Tyendinaga

If you can’t come to this drop-in
clinic, call us at 613-966-8686

www.communitylegalcentre.ca

v Hel d -uoppdo p
clinics on
Tyendinaga
Mohawk Territory,
providing free,
on-site legal
advice

www.communitylegalcentre.ca 32



JHP Conference in Washington — Sep 23

v CALC lawyer
Lisa Turik
travelled to
Washington,
D.C. to

| i | Y attend a

aiemmin ™ | SV Justice and

y 7. = Health
ol Partnership

SEPTEMBER 19-20, 2019

NATIS:I&\YI_L!:QRDBOR, k‘ i.‘ /H : ; ‘ ‘. 1 Conference

www.communitylegalcentre.ca 33



JHP Conference Poster

Justice & Health Partnerships

Change We Are Trying to Create

P Best practices in lmhprfvhed
N interdisciptinary problem ealtt
New partnerships @ solving leading to earl outcomes and
& issue identification and lower health
intervention -preventing costs through
clusters of legal greater access
to justice

with primary
@ secondary healthcare

problems
o

Ontario, Canada

Mapping study: Ontario’s Justice & Health Partnerships

Types of healthcare
partners

# of hosts Who are hosts?

Unexpected Value Added

Creating a
new
discourse
on legal

Lisa Turik, email: turikl@lao.on.ca
www.communitylegalcentre.ca/
Leering, M.M. (2017). Enhanclr € ession’

eflective practice and action

www.communitylegalcentre.ca

o help from the legal

clinic bafare. This jumps to
then looking exclusively
at rural referals.

50% of referrals are from rural
areas, an underserved
population.

We trained over 250 HCPs on
how to spat paverty law
Issues.

We have been able to
intervene early and prevent
problems from escalating in
93% of referrals.

The project is »

project is helpful to them.
97% reparted the proj

“The Justice and Health
network has changed the way
that we think about client
problems. |t makes us think
we have hopeful resources for
them. It is empowering for
them to get help to resolve a
problem. The legal clinic is
extremely welcoming, open
to providing support in
whatever way that would be
helpful to us. The heart that
they bring to it is so
evident.”

Healthcare Provider (2017)

Impact of JHP:

34



Orange Shirt Day — Sep 30

CALC staff showing their support for Orange Shirt Day 1 September 30

www.communitylegalcentre.ca




