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v Information about the law,
legal rights, and “paths to
justice”

v’ Services to help navigate the
system, improve legal health
& prevent legal harm & solve
problems

v Promote justice through
reform of unjust laws and
adopting new laws

v’ Systemic advocacy to
Improve policies & practices &
programs

v Making enforcement of laws
possible and easy




Evolving theories of access to justice

Clients obtain access to the
justice system, civil liberties,
equal protection and intended

_ Clients have increased
benefit of the law

security in achieving and
protecting their basic
Does your health depend on needS, SUCh as fOOd,

your access to justice? Shelter, income,
education, employment,
health care, personal
safety and family
relationships

Justice
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We must build strategic leadership in the justice
sector & the legal profession: a justice eco-system

Increasing Access to Justice

Trusted
Legal Aid Intermediaries

Law
Community Foundation
Legal Clinics and NGO’s

University Pro Bono
Student Legal Lawyers
Clinics
Government,
Courts & Law and Bar
Members of Associations
Parliament




Working with trusted intermediaries is essential...

Trusted

1. intermediaries: 2.

Voluntary, Four Members Health care
informal Categories Bf the providers
or inadvertent helping

intermediaries professions

4.
Intermediaries
connected
with the
justice system

Lay or
professional
advocates or
advocacy
organizations




What Is the change we seek to create?

New partnerships with
primary, & secondary
health care providers

Best practices in
interdisciplinary problem

solving leading to early
Issue identification
and intervention -

preventing clusters
of legal problems

Improved
health
outcomes and
lower health
costs through
greater access
to justice




Getting situated: JHP Initiatives are growing..




PAONRS

Mapping study: Ontario’s Justice & Health Partnerships e
delivery
# of hosts Who are hosts? Types of healthcare
partners
1 1 Pro Bono Ontario 9 & \

9.09% (1)

Legal Aid Ontario /—‘
9.09% (1)

# of partnerships

Community Legal
Clinic - generalist

33 _ - 9 hospitals, 9 “CHC”, 10 “FHT”,
9 community legal clinics, 1 PBO, 1 LAO 3 “A & MH”. 1 “NursePC”
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Degree of formality and collaboration

Partnerships
Not applicable - Integrated
9.09% (1) \ : -
Wide spectrum of services
degree of
— Yes, for all i
e ) collaboration Outreach
e @ services
Challenge - don’t Service
really fit Australian hubs
definitions ... degree
Memorandums ~ Yes, for some of fqrma“ty & type of
of 27.27% (3) service Student

Understanding clinics



TIMELINE & Nature of partnerships

1380s

2003

2014

Early
service in  fa1:Ye)
health hub FlieERYIN= Z[IIE 2["7

. St. Mike's
el (011¢ model: Sick e Guelph CLC N 7018

CLC Kids’ in health « LAO & Psych 2019

Legal IT) Seaway CHC .
Lawyer Oi%?each CALC rural 4 * New commumty-bqsed
JHP begin  [RRSUUNGIVEREE ampton CLC partr)ershlps including new
of Practice &Y= funding by LFO

(&=L RY SIS Bl collabor’n

LAO funds
Ci- e sl Halton CLC

i Leqal » LFO funded projects re CPD &
ation” & MH R * Rexdale Many others evaluation frameworks
projects Health « NTHIP with SS\HaeRIe

Checkup students

e CoP session with Forell & Genn
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Seeking solutions to legal problems in everyday life
that may be harmful to your health

Welcome

Many people do not think of their everyday problems as being

- -
Service delivery approaches
living in poverty are more likely to report multiple problems such
as bad health, unemployment, low income. poor housing and

family breakdown.

Halton Community Legal Services has created this check-up to

help people who are lving in poverty so they can identify legal

problems and get help. Funding for the project is from Legal Aid

en Capacity of Legal Clinics. A research [

O Lc t has been completed in Halton Region

/CP";\ - - Legal Health CheCk ing used to support the use of the
s Legal Clinic. Brant Haldimand Nerfolk,

hervicas, Hamilton Community Legal

Click here for a survey ]

demonstration

Hotline

If you have problems like these, contaet us for help.
‘Some of these problems may be urgent, so it is best to call as soon as possible.

[ Project Summary ]

and Wellington County.

+ Welfare/Ontario Works (OW) + Employment Insurance [E1)

+ Ontario Disability Support Program (ODSP) + Workplace Safety & Insurance Board (WSIB)
+ Canada Pension Plan Disability (CPPD) + Seniors’ Benafits [0AS, GIS, CPP Retiremeant)

Secondary
consultations
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[ I wastumed down for disability

THE BEST PRESCRIPTION
YOU'LL EVER WRITE!

Improving health through
successful ODSP applications

—

E I_dn-n't kniow whether to take m;q\ 1 1 —_— | Gn'tget welfare
retirement pension sarky -

-

| ean't afford my medication L__‘_

I

McMaster Family Health Team

- ||'H---\"-\_ — - S
Mybenefits were cutoff | [ I have 3n ouerpayment | || can't et employment insurance |

Legal
services

Hamilton Community Legal Clinic

Core Collaborative Learning

Harite Commatty Lagd Ok
B et wope omniratie e s

Holistic approach

McMastor Family Practice

| can't pay my rent or utifities this My landlard zayz | hwetn M'p place needs repairs and
month pl]‘ arent increase = landlord waon’t fix =rryﬂ1|n;

e e e
I was tumned down for an
spariment because I'm on welfare -
— Zoa e £

e s s _ i
o landlard Ik
[_ Iwant out of my lease [ - -LMY“ :dn.fn:;d,;“msﬂj

Systemic

Red flag & ref |
ed flag & referrals e —

cold, warm, hot

_ — = ] ———

I can't get into my building with g

B e N T ———
L a1 =

Document
review

Health Justice Tuesdays

138 George Street. Belleville, Ontario, KEN 3H2
613-966-8686 or 1-877-966-8686 | TTY: 613-966-8714 or 1-877-966-8T14
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Legal literacy




What kinds of legal problems?

3 most common

B [ncome security

= criminal /family/immigration

» domestic viclence
employment

m housing

® human rights

m mental health

m POA

Resulted
In some
changes
In service
priorities



Other (please ~,
specify)

18.18% (2)

— Legal service core
funding

Project funding — 54.55% (6)
within your legal T
service's budget

27.27% (3)

Funding sources




Not applicable 3\
9.1% (1)

Other (please —__ _—— Quarterly
specify)

"

36.36% (4)
36.36% (4)

Yes, internal
evaluation

45.5% (5)

Yes, independent —
evaluator

- Annually
Not applicable 9.09% (1)
18.18% (2)

45.5% (5)

Assessing evaluation practices:



“ Yes
90.9% (10)

#//
/,

Measuring implementation and impact
A work In progress...



IMPROVES
v early
Intervention
v’ social
determinants
of health
v legal health
v’ legal literacy

Impact of JHP:

o 10 20 30 40 20 60 70 80 20 100

B rore referrals are received from healthcare partners for legal information or help

B There are more opportunities for early intervention ar prevention of legal problems be
B rour legal service now offers more diverse legal services to respond to healthcare refe
B Increase in income security for patients referred

B increase in housing security or safety for patients referrad

B \ncrease in stability of employment for patients referred

B mproved physical health of patients referred

B improved mental or emotional health of patients referred

B mproved legal health of patients

B The legal literacy of healthcare partners is improved [ Other (please specify)



Value added: Cross-disciplinary student
placements, medical & nursing students training,
Increased research capacity, knowledge sharing

SASKATCHEWAN
513 ACCESS TO JUSTICE WEEK
Ly,/ OCTOBER 16-21
\% ii Lecture on Expanding Engagement

C C
4 PLE Learmng Betv\:ggm)%l|32rr;1e<§PJ°ur;St:ce
and Health Services
> Exchange

" Ontario
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Community Advocacy & Legal Centre, Que U sity School of Rehabilita
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What does the future hold?

o o o o

Professional Communicator

¥ Medical S
Scholar = = Collaborator

Health
Advocate

— — Photo credit:
Photo credit: Legalhealthcheckup.ca 1, ¢tp-//www.royalcollege.ca/resite/canmeds/canmeds-framework-e



http://www.royalcollege.ca/rcsite/canmeds/canmeds-framework-e

	Innovating, Intervening, & Transforming:�Justice & Health Partnerships in Ontario
	����������������������Access to Justice is much more than just “access to lawyers or courts”��
	Evolving theories of access to justice
	We must build strategic leadership in the justice sector & the legal profession: a justice eco-system
	Working with trusted intermediaries is essential…
	�What is the change we seek to create?
	Getting situated: JHP initiatives are growing..
	Mapping study: Ontario’s Justice & Health Partnerships 
	Slide Number 9
	Degree of formality and collaboration
	Slide Number 11
	Service delivery approaches
	�What kinds of legal problems?
	Funding sources
	Assessing evaluation practices:
	Measuring implementation and impact
	Impact of JHP:
	Value added: Cross-disciplinary student placements, medical & nursing students training, increased research capacity, knowledge sharing
	What have we learned so far?
	Slide Number 20
	What does the future hold?

