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Impact on legal services caused by funding cuts to legal aid

The provincial government cut Legal Aid
Ontario (LAO) funding by approximately 30%
this year and 45% next year. They also
announced a complete re-evaluation of LAO
and clinic work called the “Modernization
Review.” CALC will hold a local forum in the
fall to provide input to the review. We are
deeply disappointed by the lack of government
support for what we do. Collectively the work
of Ontario’s clinics has been ground-breaking,
aligned with empirical studies of unmet legal
need and the adverse impacts on the social
determinants of health. Ontario’s clinic work is
respected internationally. Stay tuned for more
information through social media in the
months ahead.

In June, CALC was notified about cuts to our
funding retroactive to April 2019. The cuts are
about 10% to our operational funding and
about 2-3% to our personnel costs. Cuts to
Toronto clinics, and speciality clinics like the
Income Security Advocacy Centre (ISAC), are
much more severe — and this will impact
adversely on our work. We rely on these
specialty clinics to help us with public legal
education, provide feedback to the provincial
government on how well programs are
working, and to co-counsel appellate cases.
We are also losing our ability to coordinate
our work with other clinics, improve
efficiencies, develop legal strategies, and
upgrade our professional knowledge and skill —
this centralized funding has been completely
cut. Details are slowly emerging about how
LAO will implement changes to their services
in family, criminal and immigration law.

We are making service changes immediately to
cope with these funding cuts. As of July Ist,
this is what will change:

Our Belleville office will be open from 9-12
and I-5 daily, and no longer available over
the lunch hour.

If you have a dispute with the Workers’ Safety
& Insurance Board, we cannot take on any
new cases. You can still call us for simple
advice about what next steps you might take,
or find out about your rights from our website
or Steps to Justice. Another option is to call
the Office of the Worker Advisor (1-800-435-
8980 — a waiting list of up to one year). In
September 2019, we will have a collaboration
agreement with the Northumberland
Community Legal Centre (Cobourg) to take
on new cases from our area. Until their funding
was cut by 25%, the Industrial Accident Victims
Group of Ontario (IAVGO), another sister
clinic, had offered to help. Unfortunately, they
now have to lay off staff.

If you have been a victim of crime, please read
the article on page 4 about the devastating cuts
to Criminal Injuries Compensation. We are
still gathering information about how the cuts
will impact on our current clients. We can
still help with new applications, but only
on a self-help basis. Call us or visit our
website (under “crime”), and we will help you
understand the process and your rights.

(continued on page 2)

Important notice for people who receive mailed copies of Bafflegab

Due to budget cuts, we will no longer mail out newsletters unless there are special
circumstances. To continue receiving Bafflegab please send your email address to
calc@lao.on.ca. If you don’t have an email address, or access to the internet or a computer, and
need a print copy, please call us or send us a letter (see back page for contact information).
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Impact on CALC services caused by funding cuts (Continued from page 1)

We will still publish at least one
more newsletter this fall because we
need to be able to inform you about
all the changes affecting victims of
crime, social assistance and disability
pensions. However, we are unable
to continue mailing our newsletter,
unless there are special
circumstances. See the notice on

page |.

We expect that callers will
experience delays in getting legal
questions answered. We will triage
based on urgency, and the waiting
times for advice from legal staff may
increase. We are also installing a

LAO is gradually announcing how
they are implementing cuts. If you
have a problem you should still
contact the Client Service Centre
(1-800-668-8258), visit your local
Family Law Information Centre, or
try to speak to duty counsel in
Family or Criminal Court.

You might find this information from
our website to be helpful — we
update it as more changes are
announced: www.communitylegalcen

tre.ca/legal-info/getting-help-from-
legal-aid-ontario/

We understand that legal help and
funding is reduced for:

new, cheaper phone system in late
July that may cause problems in the
short term. Please bear with us!

We may not be able to travel as
frequently to rural areas to staff
our 8 satellite locations. We will
have fewer articling students this
year (and none next year) to help
interview clients, do research, and
prepare documents, and less
support staff help to manage our
cases efficiently.

We will stop using Canada Post
whenever possible, unless you are
a client, and use email or fax instead.

e Family law (unless domestic
violence or child protection)

o Bail hearings

e Gladue reports

e Criminal law

e Parole matters

e Mental health issues

¢ |mmigration issues

To find basic legal information if you
are unable to get legal aid:

Family law:
www.communitylegalcentre.ca/legal-
topic/family/ or https://
www.cleo.on.ca/en/projects/guided-
pathways-family-court-forms (help

with completing court forms)

If our new clients agree, they will
only receive documents by email.
However, most of our clients don’t
have a computer, printer or paper,
secure storage space, or confidential
internet access, so we will still mail
their documents.

What will stay the same:

We will not cut legal services to
tenants because we receive special
funding from Hastings County to
support this work.

Impact of local cuts to Legal Aid help in family and criminal law

e Criminal law:
www.communitylegalcentre.ca/
legal-info/criminal-law/

The situation is dire. The number of
people with family law problems
who are representing themselves,
even before these cuts, has been
estimated to be 70 or 80% in some
courts. The consequences of not
having quality legal representation
when you have been charged with a
crime or are a refugee can impact
the rest of your life.

Michele Leering, Executive Director/
Lawyer

Todd Smith
MPP, Bay of Quinte
Email: Todd.Smithco@pc.ola.org

5503 Hwy 62 S,

Unit D, Box 6-2
Belleville, ON K8N 4Z7
613-962-1144 or
1-877-536-6248

Madoc Office:

Daryl Kramp
MPP, Hastings-Lennox & Addington
Email: daryl.kramp@pc.ola.org

26A St. Lawrence St. W.

P.O. Box 70 Napanee, ON
Madoc, ON KOK 2K0 K7R 1Z4
343-600-3310 or 613-308-9625

1-855-229-6676

Napanee Office:
8 Dundas Street W.

/ If you are concerned about or impacted by these cuts, please let your MPP know! \

Doug Downey
Attorney General
Email: attorneygeneral@ontario.ca

Barrie Constituency Office:
Unit 14, 20 Bell Farm Rd.

Barrie, ON L4M 6E4
705-726-5538
doug.downeyco@pc.ola.org
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Help keep disability allowances for Ontario’s poor: Income program of last resort

Last November the Ontario
government announced it intends to
change existing social assistance
programs, largely ignoring the
recommendations of a two-year
consultation led by Justice George
Thomson. The government wants to
change who receives a provincial
disability pension to make it almost
as difficult to receive as disability
benefits under the federal Canada
Pension Plan (CPP). However, the
Ontario Disability Support Program
(ODSP) is a social security
program to keep people who can’t
compete in the work force because
of illness or disability from living in
poverty. It is a program of last
resort! The CPP is very different: it
is a disability and death insurance
and retirement program paid for by
employers and employees. Severely
restricting who is eligible for
provincial disability benefits is a very
regressive move that impacts
adversely on our most vulnerable
citizens.

ODSP provides income support to
people whose disabilities cause
substantial restrictions in their ability
to function in the workplace, the
community, or manage activities of

Over 5,600
people directly
helped
annually

Total money
recovered for our

clients consistently
over $2.8M
annually

daily living. Although income from
working will reduce the amount of
money you will receive, you are still
allowed to work part-time, or
occasionally, if your health permits
and still receive some ODSP
benefits, including a drug card. On
the other hand, CPP is different
because it is an insurance scheme:
you are only eligible for it if you
have contributed to it. As a result
CPP requires you must have a
“severe and prolonged” disability.

Many disabled people will not qualify
for the new, more restrictive
provincial disability benefits—ODSP.
This means people with episodic or
short term disabilities including
multiple sclerosis, mental illness,
chronic pain and some forms of
cancer. You will be forced to rely on
social assistance (Ontario Works),
which provides significantly less
money and benefits and requires
that you seek work.

If you currently get ODSP benefits
you should be grand-parented.
However, you may find you are no
longer eligible after a medical review
because the new definition may be
applied. The government has not

CALC QUICK FACTS:

More than
800 people attend
legal information
events annually

been very clear on what they intend
to do about medical reviews.

On June 12 CALC co-sponsored a
public forum with the Poverty
Roundtable on the proposed social
assistance changes. Participants
spoke about how these changes will
impact them and their communities
and many wrote letters to their local
Member of Provincial Parliament
(MPP) to let them know the impacts
of these changes.

Changing the definition of who
qualifies for ODSP will only result in
deeper poverty, causing increased
stress, family disruption, worse
health and more homelessness. If
you are concerned about this issue,
please contact your MPP to explain
why.

For more information about
campaigns to stop these regressive
changes, see http://
incomesecurity.org/policy-advocacy/
defend-disability/ and https://
defenddisability.ca/action/.

Deirdre McDade, Clinic Lawyer

Client Survey:
100% would refer

to others & said
our help made a
difference

/

\

Helping you find “paths to justice”: Where to go for help

Orriginally created to help our staff make good referrals for legal help when someone called with a problem we
weren’t able to help with, the Where to Go For Help chart is available for everyone to use on our new website
at http://communitylegalcentre.ca/tcodownloads/where-to-go-for-help/. It is updated periodically so it is best to use

the most recent version when you need it. We’ve recently added a helpful resource for people who get find
themselves with tickets and fines: https://www.attorneygeneral.jus.gov.on.ca/english/justice-ont/
\ tickets _and _fines.php.

/
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Dismantling the Criminal Injuries Compensation Board

We have been trying to get
information from the Ministry of the
Attorney General through our local
MPP Todd Smith about the
regressive changes to compensation
for victims of crime but it has been
very difficult. When we met with
him in April to discuss our concerns,
he did not have
much information
about the proposed
changes but was
recently able to get
us an update. This is
what we know so
far:

The Ontario Government is
terminating the compensation
program for victims of violent crime,
currently administered by the
Criminal Injuries Compensation
Board (CICB). What is being called
“an enhanced victims’ financial
assistance program” will take its
place but its start date is not known.
From our perspective this has
produced chaos, alarm and stress
for victims of crime.

The new system will be
administrative, not adjudicative. This
means it will be a paperwork
process only and there will not be
hearings. We believe it may only
assist victims where there is a
conviction in criminal court or
where the crime was reported to
the police; however, details are not
known at this time. (There are many
reasons why crimes are not
reported to the police when they
first occur, especially for victims of
childhood abuse or domestic or
family violence.)

Despite our successful efforts to
recover “pain and suffering” awards
on average in excess of $20,000 for
victims of family and domestic
violence and historic child and
sexual abuse, we learned that these
awards will now be restricted to a

maximum of $5,000 for all victims.
The current maximum is $25,000. It
is hard not to interpret this as an
attack on victims of crime,
particularly female victims who
account for 2/3 of applications for
compensation, many of whom will
be retroactively impacted because it
applies to cases that
have not yet been
heard.

We understand that the
total amount a person
can receive under the

| new program for
additional expenses is capped at
$30,000, which includes the $5,000
cap for pain and suffering. CICB
awards are life-changing and allow
victims to receive trauma therapy,
cover medical expenses, and move
on with their lives after receiving
official recognition that they were
victims of crime and their recovery
is recognized as important. We
recover approximately $1 million
annually for victims of domestic
violence, child abuse and sexual
assault. Under this new system
victims will get significantly less
compensation and will no longer
have an opportunity to have their
case heard before an impartial
adjudicator. These hearings provide
victims with a sense of justice they
have often been denied and provide
an opportunity for victims to heal.
The CICPB’s current victim-centered
trauma-informed approach will soon
be replaced by a bureaucratic
system that reduces compensation
for the most vulnerable.

The dismantling of this system that
has worked well since 1971 will
disproportionately affect women
who are victims of crimes. It
indicates a lack of support for
victims of family and domestic
violence. Our Legal Co-Director,
Deirdre McDade is the co-chair of
the government’s CICB Practice

Advisory Committee whose role is
to examine the programs’
effectiveness and efficiency. The
committee was not even consulted
by the government before these
changes were announced. This
failure to be open and transparent is
also of grave concern as it indicates
that “the people” are not being
listened to, even when they have
relevant information, experience,
and expertise. Again, a very
worrying trend for those concerned
about justice and the appearance of
justice.

We encourage anyone who is
thinking of pursuing a claim for
compensation to do so without
delay before the current program
ends. They have not yet announced
when this new program starts, or
how the process will work for those
claimants whose applications are
currently being processed in the
former system.

People who have received money
for counselling from CICB should
ensure they use those funds now.
There is no guarantee that money
will continue to be available after the
new program begins.

We strongly encourage you to
contact your local MPP (see page 2)
to ask them to re-examine the
government’s decision to cut
compensation for victims of violent
crime. Please see http://
communitylegalcentre.ca/legal-info/
victims-of-crime/ to find out what
else you can do.

Sharon Powell, Community Legal
Worker/Licensed Paralegal

CALC on Social Media

760 followers 720 followers
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Are you entitled to domestic or sexual violence employment leave?

You may be able to get special leave
from work if you or your children
have experienced domestic or
sexual violence. If you qualify, the
leave allows from 10 days to 15
weeks off each year, with a right to
be paid for the first 5 days, and your

job is protected.

To get this leave you must have
worked for your employer for at
least I3 weeks in a row and the
Employment Standards Act (ESA) must
apply to your workplace. If you
work at businesses or industries like
banking or railways the ESA does
not apply. If you are not sure, you
can contact us or the Ministry of

Labour.

You can take the leave so you or
your child can:

e get medical attention because of
a physical or psychological injury
or disability caused by the
violence

e get help from a victim services’
organization

e get psychological or other
professional counselling

e move for a short time or
permanently

e deal with the police or legal
system because of the violence
(making a police report,
preparing for or participating in a
family, criminal, or civil trial)

If you need to take this leave you
must give your employer advance
notice, or advise as soon as possible
after starting it. If you are taking the
| 0-day leave you can tell them in
person or over the phone. If you are
taking part or all of the |5-week

leave, you must tell them in writing.

They can ask you for proof that you
need this leave. They can only ask
for proof that is reasonable in the
circumstances. This depends on why
you need the leave, how much leave
you need, your attendance history at

Canadians now have a right to housing

Did you know that Canadians now
have a “right to housing”? The
United Nations speaks of the “right
to housing” as a right to live
somewhere in “security,

peace and dignity.”

Housing advocates from
across the country asked
the Government of Canada
to commit to the right to housing.
Bill C-97 and amendments that
strengthen the law were put before
Parliament at the end of May 2019.

In mid-June 2019 the Governor
General signed the “National Housing
Strategy Act” which recognizes a
national right to housing.

This ground-breaking work was
partly orchestrated by the work by
Ontario’s community legal clinics,
particularly
our sister
clinic, the
N Advocacy
Centre for
| Tenants
Ontario
(ACTO). We congratulate them for
the many years of work that went
into making this new law a reality.

This major step forward to
enshrining the right to housing in
federal law is an example of how
important it is for legal clinics to be
able to do work that helps to change

work, as well as the type and cost of
the proof required. You should talk
to them about what information
they need, and what information you
are able to give. For more
information, contact us or visit:
www.ontario.ca/document/your-
guide-employment-standards-act-0/

domestic-or-sexual-violence-leave.

Employees who take this leave are
entitled to the same rights as those
who take pregnancy and parental
leaves. This means that you have the
right to participate in the benefits
plans while you are away, to
maintain your seniority, not to be
punished for taking the leave, and to
return to your job or a similar
position when your leave is over.

Natalia Czechowski, Student-At-Law

40% of our
clients are from

rural areas

the laws and the rights of people in
Ontario and Canada. You can
follow developments of this
important right at the Right to
Housing Campaign website, https://
nhs.socialrights.ca/.

See the Backgrounder and Fact

Sheet at: https://nhs.socialrights.ca/
wp-content/uploads/2019/05/Right-
to-Housing-Backgrounder-FAQ.pdf.

We hope that the result of this
work will be to eliminate critical
housing needs and homelessness for
those in greatest need.

Samantha Hayward, Clinic Lawyer
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Door-to-door sales of products like
home insulation and pot lights are
still taking place! Last year the law
stopped door-to-door sales of
products like furnaces, air
conditioners, water purifies/
softeners and air purifiers. But the
law does not stop companies from
selling other products at your door.
We need a complete ban on all

door-to-door sales.

Companies still use sneaky sales
tactics to sell these new products at
your door. Be aware that these
products have an extremely high
price mark-up over what you might

Beware of new door-to-door sales scams!

pay at the store or from a local
contractor. The companies who
knock on your door usually do not
explain the high monthly cost, the
amount of time (5-10 years) that
you will have to pay, or the fact that
they will put a lien on your home.
They use high pressure sales tactics
to convince you to sign a contract
you don’t understand for products

you don’t need or want.

If you want to purchase something
for your house you should contact a
company you know and trust — and
do not sign any contracts on your

front step!

If you are living on a low income and
have signed a contract at your door,

contact us for advice right away.

You can also file a complaint against
the company with the Ministry of
Government and Consumer
Services at https://www.ontario.ca/
page/door-door-sales-and-home-
service-contracts. Be sure to act
right away when trying to cancel
your contract because there are

short timelines to revoke them.

Danielle Holbrough, Clinic Lawyer

-

Updates for Injured Workers

Do you know the safety procedures in your workplace, and how to protect yourself from a workplace injury?
Understanding safety in the workplace is more important now than ever, since government cuts could result in less
safety training and enforcement in your workplace, which could lead to more workplace accidents. The Workplace
Safety & Insurance Board (WSIB) is supposed to provide workers with compensation after a workplace injury, and
employer premiums are the WSIB’s only funding source. Starting this year, employers pay 30% less in premiums to
the WSIB. This will result in a $16 million budget cut to the Ministry of Labour’s prevention office. One concerning

result is funding cuts to Ontario’s health and safety associations, which help prevent workplace injuries through

training and support. It is very important that workers get educated on workplace safety since there is now less
government support for prevention — ask questions, read safety manuals, and refuse unsafe work! Source: https://
www.thestar.com/news/canada/2019/05/10/1ém-in-cuts-to-office-aimed-at-preventing-workplace-death-make-no-

~

o

sense-advocates-say.html

%

Cuts to workers’ rights

The Government of Ontario
continues to make changes to the
Employment Standards Act

Recently, employers have

been given the right to

average your overtime pay

over 4 weeks. This means -
your employer no longer

has to pay time-and-a-half for every
overtime hour worked.

For example:

You work 30 hours in weeks one and
two, and 60 hours in weeks three and
four. Under the old system you would
get 32 hours of overtime pay that

(ESA) that hurt workers. ()

month. Under the new month-long

averaging agreements that Bill 66
allows, you would get just 4
hours of overtime pay.

It has also been announced
that over the next 3 years the
Ministry of Labour is going to
reduce the number of
inspectors investigating workplace
abuses. The Ministry of Labour will
also be using “digital tools” instead
of sending out inspectors. They say
these tools will help employers
educate themselves on workplace

rules and reduce worker complaints.

Many of the modest, but positive,
changes that were made to the ESA

in 2017 are being eliminated, and
new rules, like averaged overtime,
put workers in a worse situation
than they were before.

The Workers’ Action Centre
website can keep you up to date on
these and other changes: https:/
workersactioncentre.org/.

If you have a workplace complaint
such as unpaid wages or vacation
pay, termination of employment, or
questions about the Employment
Standards Act, please contact us.

Gina Cockburn, Clinic Lawyer
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Local lawyers and legal community provide free meals

The Hastings County Law
Association now sponsors a free
meal one Saturday a month at the
Salvation Army at 295 Pinnacle

Street in Belleville.

Local lawyers and other
members of the legal
community, including CALC
staff, volunteer to help prepare and

serve the meal.

The next Brunch Bunch dates are:
July 20, August 24, and September

21.
Lunch is served
between | 1:30 a.m.
Bag lunches are

and 12:45 p.m. Brown

available for those

who can’t stay and enjoy their meal
with us.

Page 7

For other meals during the week, in
Belleville, the Salvation Army offers
free lunches on Mondays, Tuesdays,
Thursdays, and Fridays. Eastminster
United Church offers lunch on
Wednesdays from |1:00 a.m. to 1:00
p-m. at their Open Door Café at 432

Bridge Street East.

Allie Beacon, Clinic Lawyer

Collaboration with healthcare providers continues to grow!

CALC'’s Justice & Health Partnership
(JHP) project continues to increase
early intervention and prevention of
legal disputes and common legal
problems at a local level. We are
proactively partnering with nine

primary health care partners.

We have now surpassed 700
referrals from healthcare providers
since the project launched in 2016.
We regularly hear from our
healthcare partners how important
this partnership is, and how much
they appreciate the legal support
and problem solving we provide to

their patients.

Recently there have been many new
positive developments:

e We partnered with the

Peterborough and
Northumberland Community

Our Justice &

Legal Centres to support the
scaling up of justice and health
partnerships to their
communities beginning in late

2019

We received special funding
grants from the Law Foundation

of Ontario to:

¢ Hold justice and health
partnership forums in

interested communities

e Carry out a mapping study of
other JHPs in Ontario. The
preliminary results of this
study were shared at the
International Legal Aid Group

conference in June

e Collaborate with experts and
health care providers to
research the impact of the

JHP partnership approach and
create evaluation frameworks

o Create a “next generation”
series of professionally-
produced accredited virtual
training workshops for
medical and health care
professionals about the value
of these partnerships and the
links between health equity
and justice based on the

social determinants of health

® We sponsored a special
provincial JHP Community of
Practice meeting in Toronto with
international experts Suzie Forell
of Health Justice Australia and
Professor Dame Hazel Genn of

University College London (U.K\)

Lisa Turik, Clinic Lawyer

Health 3,000 newsletters distributed in 2018 New Areas of
Partnerships: Law
Early 3,200 volunteers hours contributed: 13 -
Intervention & multi-disciplinary student placements (law, Consumer
;Li\;egg?g social work, nursing & occupational Seniorglssues

therapy)

700 Referrals
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Phone: 613-966-8686

Toll-Free Phone: |-877-966-8686
TTY (for the Deaf): 613-966-8714
Toll-Free TTY: 1-877-966-8714

Fax: 613-966-625|
Email: calc@lao.on.ca

www.communitylegalcentre.ca

http://twitter.com/
calctweets
http://www.facebook.com/
CommunitylLegalCentre

n To reduce our
costs & use of
" paper, our
newsletters
will soon only be by
email. Call us or email us

at calc@lao.on.ca to sign

up for our email list.

Public
Legal
Education

Sessions
Available

If you would like a
presentation to your
group or organization on
a specific legal topic,
please call us!

C.oLC

Community Advocacy & Legal Centre

Your community legal clinic

Show your support for our work and become a clinic member!

If you would like to support us by becoming a member, please
contact Lynda, ext. 25, or visit our website’s “About” section to
learn more and download a membership form. Memberships are

free if you are living on a low income.

SIXTIES SCOOP

Class action Lawsuit

Areyoua Sixties Scoop survivor? While it is not necessary for claimants to have a lawyer to make
a claim, we are happy to assist.

You may be eligible for compensation.

Must call to schedule an appointment.

158 George Street
613-966-8686
Toll Free: 1-877-966-8686

The settlement includes people who:

 are registered Indians (as defined in the Indian Act) and
Inuit as well as people eligible to be registered Indians; and

 were removed from their homes in Canada between
January 1, 1951 and December 31, 1991 and placed in the
care of non-Indigenous foster or adoptive parents.

Satellite Offices
(Call Belleville office forappointment)

(We recognize that the term “Indian” is outdated and offensive as it relates to Amherstview Bancroft
indigenous people, but it appears inthe settlement of the class action as such.) Madoc Marmora
Napanee Picton
The DEADLINE for submissionis; Trenton Tweed

AUGUST 30, 2019

http://www.communitylegalcentre.ca/
https://www.sixtiesscoopsettlement.info/

C.2%LC

Community Advocacy & Legal Centre

Need help or information about...? (Click an icon)

Website S—
Re-designed

for 2019

Abuse & family violence

Crime 6 Employment and work
[«

o Indigenous rights
0 Wills & powers of attomey

Environment Family Health & disability

Human rights Immigration & refugee Income assistance

Over 22,000
users
52,275 page
views
1,945 down-
loads

Other Schools & education Seniors’ Issues

0000
0060
Q000

Are you looking for help? Are you helping someone else?

Find out how our legal

DONATE
oW
The information in this newsletter is not legal advice. If you have a legal problem in any of the
areas of law mentioned in this newsletter, please contact the community legal clinic in your

Find out how CALC helps people who are helping others.

Charitable Reg. No: 12464 4121 RR00OI
Donations are greatly appreciated!

area. Go to www.legalaid.on.ca to find a clinic serving you.
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