
 

RURAL JUSTICE & HEALTH PARTNERSHIP 
MEMORANDUM OF UNDERSTANDING 

 

Parties 

This agreement is between the Community Advocacy & Legal Centre (“CALC”) and    

           (“Health Partner”).  

Contact Information  

CALC 

The staff contact for CALC is:   

 Lisa Turik, Staff Lawyer, 613-966-8686 x29; turikl@lao.on.ca 
 

Health Partner 

The leadership staff contact for the Health Partner is:  

               

The administrative staff contact for the Health Partner is:  

              

Agreement Period 

This agreement will be in effect from ___________  ____ to __________  _____.   

Geographic Service Area 

This agreement covers patients living in the following geographic areas:   

 Hastings County   

 Prince Edward County  

 Lennox & Addington County 

 Tyendinaga Mohawk Territory 

mailto:turikl@lao.on.ca
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 Other (specify):         

(please note that patients outside our geographic area may be referred to their local community clinic for legal assistance)  

Statement of Purpose 

Justice & Health Partnerships (JHPs) are innovative collaborations between healthcare providers and 

legal professionals designed to build legal awareness and literacy, increase access to legal services, 

reduce health disparities, and improve health outcomes. JHPs recognize that it can be difficult to treat 

patients’ health concerns without addressing the underlying social conditions that give rise to poor 

health, including unresolved legal issues.  

The purpose of the JHP between CALC and the Health Partner is to improve health outcomes among 

low-income, vulnerable and marginalized patients while simultaneously increasing their access to 

justice. The JHP is expected to prevent the escalation of legal problems and promote early intervention, 

resulting in the improved legal and medical well-being of patients. It is intended to help individuals and 

communities deal with legal challenges that impact their health or their capacity to care for a sick 

relative. It is expected to support the Health Partner to identify legal issues and refer to CALC.  

Number of Low-Income Patients 

The Health Partner estimates the total number of low income patients on its roster to be              . 

Number of Low-Income Patients Served Through the JHP 

It is estimated that                    low-income patients will be served by the JHP during the 

agreement period.  

CALC’s Commitments: 

CALC agrees to provide the following services to the Health Partner: 

 Maintain a specialized JHP website that contains important information, links, and resources.  

 Maintain a hotline for staff to call with questions or with a patient. 

 Provide reliable legal information and resources for waiting rooms, offices, etc.  

 Provide public legal education sessions to patients, as requested. 

 Training on CALC’s services, legal information and referrals. Frequency: ____________________ 
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 Training on how to red-flag legal problems that may be impacting patients’ health, including issues 

with housing, social assistance, employment, worker’s compensation, criminal injuries compensation, 

human rights, consumer & debt and Powers of Attorney. Frequency: ________________________ 

 Training on the following applications: 

                 ODSP (Ontario Disability Support Program); Frequency: _____________________________ 

                 WSIB (Workplace Safety and Insurance Board); Frequency:  __________________________ 

                 DTC (Disability Tax Credit); Frequency: _____________________________  

                 CICB (Criminal Injuries Compensation Board); Frequency: ____________________________  

                 Other; Frequency: _________________________   ___   

 Coordinate reviews of live Ontario Disability Support Program (ODSP) applications.  

 Draft Powers of Attorney for patients of the Health Partner that meet CALC’s criteria for service. 

 Provide dedicated teleconferencing or in-person meeting time. Frequency: _____________________ 

 Attend case conferences. Frequency: _________________________________ 

 Provide services to patients on-site (on-site clinic, pop-up clinic, etc.). Frequency: ________________  

 Other (i.e. template letters, screening tool, direct referral tool…) ________________________ 

           

                 

CALC will provide free legal services to patients in areas of law practiced by CALC, including landlord & 

tenant, income maintenance, employment, worker’s compensation, criminal injuries compensation, 

human rights, education, senior’s issues, consumer & debt and Powers of Attorney. All services will be 

provided in accordance with CALC’s case selection criteria, policies, and resources. This may include 

referrals, information, advice, and/or representation, as appropriate. CALC is unable to assist in family 

law, criminal law, or real estate matters.  Appropriate referrals will be made in these cases. 

Health Partner‘s Commitments: 

The Health Partner agrees to: 

 Identify patients’ legal issues where possible, including issues with housing, income maintenance, 

employment, worker’s compensation, criminal injuries compensation, human rights, education, senior’s 

issues, consumer & debt and Powers of Attorney. 
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 Refer patients to CALC or other appropriate legal service provider after identifying a legal issue(s). It 

is at the discretion of the Health Partner how referrals to legal services are made. Options may include 

utilization of CALC’s service provider hotline, fax referrals form, email, or other referral tools. 

 Coordinate training sessions, public legal education sessions, and other time with CALC as needed.  

 Raise any concerns regarding the project as soon as possible to facilitate effective resolution.  

 Other:                                                                                                                                                                          

                       . 

Confidentiality and Privacy 

CALC and the Health Partner agree to comply with laws and regulations set by their respective 

professions regarding patient and client confidentiality. CALC and the Health Partner agree to obtain 

patient/client consent to share information. CALC also agrees to: 

 Report to the Health Partner if a referred client could not be contacted provided client consent is 

obtained.  

 At the request of the Health Partner, report how legal matters referred to CALC were resolved, 

provided client consent is obtained.  

Project Development, Evaluation and Data Collection 

CALC agrees to: 

 Keep a learning log to document the project’s milestones and lead the development of the JHP.  

 Collect data on the referrals to CALC by the Health Partner and lead the evaluation of the JHP. CALC 

will provide an evaluation report to the Health Partner at a time agreed upon by both parties 

(anticipated June 2017).  

The Health Partner agrees to: 

 Report the number of referrals made to CALC, if possible. 

 Report the number of ODSP applications completed, if possible. 

 Collaborate with CALC to develop the project. 

 Collaborate with CALC to evaluate the project, understanding that evaluation of the project may 

include qualitative and quantitative techniques.  
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Both parties agree to:  

 Communicate regularly regarding the JHP.  

 Participate in a debriefing session at a time agreed upon by both parties (anticipated in July 2017) to 

determine both the strengths of the JHP and any issues that must be remedied going forward.  

Expenses, Costs and Contributions 

CALC and the Health Partner are each responsible for their own out-of-pocket expenses and costs 

associated with the JHP, including travel costs unless otherwise specified.  

The Health Partner is providing CALC with the following in-kind contributions: 

________________________________________________________     

             

                       . 

Funding and Resource Allocation/Disclosure/Intention 

It is acknowledged by CALC and the Health Partner that the JHP is presently funded through a small 

grant from the East and Central Region Transformation Project. 

 The Health Partner agrees to collaborate with CALC on future funding applications, if appropriate.  

Termination 

This agreement may be terminated at any time with written notice, unless the termination would violate 

any current grant or funding obligations, or any law or regulation.  

Client matters referred to CALC will not be affected by the termination of this agreement. 

Signatures 

 

Signed in _______________ _, on        , 20___ 

_________________________________ _____________________________________ 

Printed:  Printed:  

For CALC   For the Health Partner  

 

 


