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Civil Legal Needs of Prisoners — January

v In January we
attended a
meeting in
Toronto to begin
a new project on
the civil legal
needs of
prisoners
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(ALC & Friends of CALC
Sponsor DocFest Film March 2-4, 2018

MIGRANT DREAMS &t

CANADA | 88 min BELLEVILLE DOWNTOWN

Director Min Sook Lee
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEHR
Hillman recipient Migrant Dreams follows

against Canada'’s Temporary Foreign Worker D 0 C I E S .ﬂ'a

migrant agricultural workers who struggle

Program which treats foreign workers as
modern-day indentured labourers. Min

Sook Lee's powerful film exposes a system
designed to empower brokers and growers
to exploit, dehumanize and deceive migrant
workers who have virtually no access to
support or information in their own language.

Sponsors Community Advocacy & Legal
Centre (CALC)
Friends of CALC

@ Friday 4:00pm CORE Screen 2 .communitylegalcentre.ca




Consumer Presentation to Other (linic Staff

STRENGTHENING CONSUMER
LAW: LEARNING THROUGH A
VIRTUAL COMMUNITY OF
PRACTICE

®. coLC

Presented by: Danielle Holbrough
613-966-8686 ext. 59
holbrod@lao.on.ca

Community Advocacy & Legal Centre
158 George St. Belleville, ON K8N 3H2

www.communitylegalcentre.ca
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Hosted Spring Training Conference — April

Cohosted the regional Spring Training event for Eastern
Region legal clinic staff

www.communitylegalcentre.ca




Spring Training Conference Agenda

—

Eastern Region Spring Conference 2018
Four Points Sheraton Kingston
285 King Street East, Kingston

The Transformation Games: Strengthening Access to Justice

PROGRAM (as of April 16, 2018)

Conference theme: How can we build strong regional responses to gaps in access to justice and unmet legal
needs?

The workshops are colour coded to capture how they align with sub-themes:

New or proven Shifting how we work Ensuring equitable Working effectively | Working with trusted

approaches to clinic together to improve access to justice in with Indigenous intermediaries to

operations to better services, advance rights, | rural communities clients and increase access to

support innovation and | and create change communities justice

creativity

Learning from Learning from efforts Other topics relevant

approaches taken in to transform clinic law to regional

other professions and Legal Aid improvements to
services serving our

communities

LSO CPD accreditation — see the KnowledgeNow site for professionalism hours

Eastern Region Spring Conference Virtual Workshops (February 22 — April 6, 2018)
Register when you see email invitations for these virtual workshops from Marnie Hayes (ACLCO)

Best Practices for CICB | Building Trusted Best Practices in Human | Strengthening Clinic Websites That

and Upcoming Changes | Intermediary Trafficking Cases: CICB | Consumer Law: Learning | Rock: Upping the Ante for
Partnerships: Join the through a Virtual Community Legal Clinics
movement for Library & Community of Practice

Justice Partnerships

February 22 March 6 March 22 March 29 April 5 6
Noon—1 p.m. Noon - 1:00 p.m. Noon —1:00 p.m. 1:30 —3:00 p.m. Noon —1:00 p.m.




Successiul Spring Training Conference

v 88% of participants who responded to the survey
said theylearned something that will improve their
capacity to do their job

v 89% of respondentsliked the variety of approaches
to learningprovided at the conference

v 85% of respondents said there was good
opportunity to interact with other peopleincluding
people from other clinics, Legal Aid and other
organizations at the conference



Spring Training - April

www.communitylegalcentre.ca



Spring Training — Libraries Presentation

BUILDING PARTNERSHIPS WITH Eastern
TRUSTED INTERMEDIARIES: Co%gt—?géce
SUPPORT THE MOVEMENT FOR LIBRARIES & wmjh%'p
JUSTICE PARTNERSHIPS March 6

www.communitylegalcentre.ca 9



Spring Training - Website Presentation

WEBSITES <> CLEO
THAT ROCK

= Steps to Justice
Your guide to law in Ontario

Upping the Ante on
Community Legal c 224 Lc
Clinic Websites ity Advocacy & Legal Centre

ECR Spring Conference Virtual Workshop - April 5, 2018
Michele Leering, CALC; Jane Withey, CLEO; and Cam Turnbull, Turnbull & Co.

www.communitylegalcentre.ca 10



Spring Training — Beyond Prison Walls

I
BEYOND PRISON WALLS:

Exploring the unmet civil legal needs of prisoners &
ex-prisoners

ECR Spring Conference 2018

0 COMMUN lTY o LEGAL AID ONTARIO
C,-‘ l-c LEGAL CLINIC Johntoward P
11

www.communitylegalcentre.ca



Spring Training — Design Thinking Workshops

Workshop 18:
Keeping Clients and Communities at the Centre:
Using Design Thinking Tools to Rethink Client Service (Part I)

Design thinking is a problem- solving approach that is hands on, creative, and “human centric”, Initially
employed in the world of industrial and product design, is has now been widely adopted by governments,
and organizations wanting to create innovative solutions to complex problems that better meet client
needs and reflect clients’ experiences. It is an approach that “puts the public first”. Only recently have we
begun to explore how design thinking could improve the way we design justice services in Canada.

In this workshop, participants will be introduced to the basic definition and process of design thinking,
and will have the opportunity to experience the process themselves. They will be led through a facilitated
design session that uses a ‘customer journey mapping' to identify the 'pain points' that clients experience
as they go through a service journey. Participants will be led through a process to come up with creative
ideas on how to improve client experience. We will reflect on how these techniques can help us think
about how to enhance legal services and access to justice for people living on a low income. You should
expect to leave with a high level understanding of design thinking, and the basic skills to organize a
customary journey mapping exercise at your organization. This workshop is also a “primer” for
meaningful participation in the “Holistic Services to Improve Client Outcomes” workshop that follows.
(Workshop is restricted to a maximum of 25 participants.)

Presenters: Nicole Aylwin, (Spedial Advisor (former Director) Winkler Institute — Osgoode Hall Law
School,
Michele Leering (CALC, ECRTP Holistic TAG)

Learning Outcomes:

1. Understand the basic principles of design-thinking and understand how to use it effectively.

2. Apply design-thinking strategies to envision how we might improve legal services for people living on
low incomes in the Eastern & Central Region.

3. Consider how to overcome systemic barriers to offering more holistic client-centred and preventative
services.

4. Challenge our assumptions about appropriate service delivery models.

5. Understand how to better help people with complex and interconnected legal needs to improve
access to justice,

Workshop 22:
Holistic Services to Improve Client Outcomes:
Using Design Thinking Tools to rethink Client Services (Part II)

Client-centered design offers promising approaches for understanding how we might work more
productively on the challenge of providing legal help more proactively and holistically. People who are
poor are disproportionally disadvantaged by their legal problems, especially when these problems are not
identified early. People who contact legal clinics and legal aid often have interconnected problems. These
can include family, criminal, and poverty law issues, as well as complicating factors of trauma, mental
health, and disempowerment. The triggering impact of just one legal problem can result in problem
clusters (confirmed by empirical research studies). Better client outcomes are expected when we can
intervene early and holistically. Yet it is challenging to provide clients with holistic and proactive advice in
a bifurcated legal aid system. Siloed mandates of LAO-funded services can hamper our creative and
innovative thinking about solutions and action. Participants in this workshop will use the skills built in the
Phase I workshop to explore these issues using “personas”, They will leave with new insights around
holistic service delivery and have begun to identifying overlapping client pain points in a complex service
environment.

Presenters: Nicole Ayhwin, (Special Advisor (former Director) Winkler Institute ~ Osgoode Hall Law
School),
Michele Leering (CALC, ECRTP Holistic TAG)

Learning Outcomes:

1. Understand the basic principles of design-thinking and understand how to use it effectively.

2. Apply design-thinking strategies to envision how we might improve legal services for people living on
low incomes in the Eastern & Central Region

3. Consider how to overcome systemic barriers to offering more holistic client-centred and preventative
services

4, Challenge our assumptions about appropriate service delivery models

5. Understand how to better help people with complex and interconnected legal needs to improve
access to justice

www.communitylegalcentre.ca 12



Spring Training Poster — Holistic Services

Responsive Client-centred Holistic Services

Short Term Deliverables

Provincial .
sign “paths to justice” approach for Prov. “Holistic Service Delivery”

Change We Are Trying to Create

Defining a Holistic Approach

+ Clinics’ Website Template Project with CLEO . . .
0°®° Through All LAO- « Participated in LAO IT Department Design-thinking A client-centered service that looks at the clientas a whole
* Atalocal collaboration funded " workshop at MARS (June 2017) to assist with their legal and non-legal issues as well as
level, with all LAO- services Clients + Deep-dive journeys at Client Contact Centre, Family their empowerment and overall well-being. The service is
a:vlance z:?gi?:: take a receive Law Clinic, & Ottaws's intorated Lagal Services tailored to assist the person with specificissues as a
olistic i :
approach to providers, more responsive = Lwhole person rather than in a piecemeal way‘\.ﬂhich _
improve maximize holistic & services es adverse cir that are aff g their
s client potential for client tthal lored Lo 7' \ lives.
services earl centred eir needs Local . . -
LR intervent)i,on & approach Created LAO & Clinic staff resources to It may involve working with other legal and non-legal
®° prevention Support holisto spprowci: agencies, as well as other people whose rights may be
« Piloting referral form affected, and includes a i t to address
- Shared clinic Intake manual . TS Lk Y9 a0y 2
«_Webpage referral resource legal issues before they develop into crises.

Approaching “holistic” systematically

Understanding
- Local Provincial Regional

* New « Collaborating with « Spring conference
Strategic s— LAO/clinic LAO CsSC workshops
rategi . N = R . R e |
Initiative Degnuss s Collaborating with Interest in “one liner” in all 'er:;g;'bl gLEQ C_"“'sa i Re?fources for
Connecting Ottawa LAO correspondence to ¢ fovincialiiie halts S

% % * New “paths to Template * Interest in
staff to develop encourage early intervention justice” > Paths to Justice proposal for

training modules for & prevention of common approach on Template available “proof of concept”

- LAO staff legal problems clinics new website to ALL clinics pilot project with
Broadening Nefworking (& handle CSC and 2-3
Signposting clinics
Future Intentions

: « Why this approach is important
- Take an evidence-based approach

Increase LAO and
clinic staff capacity

Future Deliverables

Launch “Holistic legal services” approach - EEILIETHRTET K]
E LI TG E T (TR LB ER T ELEE - ECR SC Virtual Workshop April 5

E LAO “champion” . i i
O —— ngage champion Engage support at VP level if possible

* Promote clinic referrals in all LAO correspondence & auto
attendant messages

Achieve “one liner”

Client-facing « Paths to Justice are clearer &

approach legal problems not bifurcated - ECR 2018 Spring Conference two-workshop series on

Promote “client-centred design Design Thinking & Customer Journey Mapping

Build our capacity
to understand what
works

+ Try sub-regional Rural TAG pilot

o 6 et : 9 o A
project as “proof of concept” Proof of concept Holistic legal services” pilot project across a 4 or 5 county

area (needs LAO approval and participation)




Spring Training Poster - JHP

Justice & Health Partnerships

Eastern and Central Region Transformation Project
Project Lead: CALC with partners Stormont, Glengarry & Dundas LC, Kingston CLC, Northumberland CLC & Peterborough CLC

Change We Are Trying to Create Short Term Deliverables Local Impact

National Over 500 referrals received il 50% of referrals are from “The Justice and Health
Presentation at the University of Saskatchewan from healthcare providers rural areas, an underserved network has changed the
Meds & Law - A2J week in October 2017 (HCPs) - 10x as many as population way that we think about

.- '. ‘e Develop Dev&elop Provincial before the project launch We have trained ¢ = client problems. It makes
. €0 Community. think we have hopeful
O ) 120 HCPs how to spot s P
New * PESIISING advocate Improve 50% of referrals have not poverty law issues. resources for them. It is
partnerships W . practices to for policy health accessed help from the empowering for them to get
with primary improve impact tools for outcomes 15+ shared resources & presentations . o e o, I VATEE e help to resolve a problem.
s 3 supported partnershi jumps to 64% when looking [l intervene early and prevent inic i
health car & reaqh of I?gal systermc and lower Pmsenlaﬁor‘\?;l Fall ;7)16&3;;’::-] 2018 exclusively at rural referrals. problems from escalating in The legal clinic I.s
providers he!P including analysis health Eastern Region Training D3 ol reiesrale extremely welcoming,
especially in . trus‘e.d of costs Nearly 90% of HCPs opento providing supportin
areas intermediary” adverse 8 Partnerships reported they were better T St Whatever way that would be
° ° partnerships impact 150 Healthcare Providers Trained able to identify legal issues Ao AU SR helpful to us. The heart that
er0 P 250+ Rural Referrals because of the project, and [l Project is helpful to them they bring to it is s0

93% Early Intervention were more likely to refer

97% reported the project is i »
16 placement students from healtt evident
disciplines

helpful to their patients.

their clients to legal help

~ Healthcare Provider 2017

Unexpected Value Added Unexpected Value Added

Legal health

K £ Learing
5 Exchange —& o

gal help:
arly to improve

i Published a blog on the
nter- o
Operation. | disciplinary Improved PLE Ieam!ng ‘exchange,
al Cost Leamning i<t Communi- & maintain the
Savings for with cation and KnowledgeNow space for
gs | Placement : More P 7
C’;'lfal'" Students Productive the Health & Justice Next steps to legal health

Sy 5
Areas fom v Relation: Community of Practice =

Health ships
SASKATCHEWAN
JUSTICE WEEK

Disciplines
Lecture on Expanding Engagement: Getting recognition on a
" CreatiT)g IC_O'“"EC??"S_ national level: we were
etween Delivery ofJustice " inyted to present on

Ontario’s health and justice
network at the University of
Saskatchewwan’s A2J week
in Oct 2017

joc Bt was develped by

Colergms foced

ool

 New aress of legal xpertse
B serve nesded

Health and Justice Project

Community Advocacy & Legal Center (CALC):
Training for Medical Professionals on ODSP
Applications.

1) Developing JHP Initiatives in the
East & Central Region, Supporting
Initiatives Province-Wide

2) Expanding the Local Project to
Mental Health Agencies, Hospitals,
Sole Practitioners

3) Leading Interdisciplinary Learning, April 19 Spring Conference

(_Ln!vns coLe

CoLC
Rural Justice & Health Partnerships

We created a
website to facilitate
resource sharing
with healthcare

d Transforming How Legal Services HW°';=S':‘°P5 ::‘tgq\'l;n!‘:-wﬁal
providers: 7 ealth: How to Build a Justice
Are Vlf-:wed & Connectefi to SDOH ‘ & Health Partnership (hosted by
centre.ca/JHP 4) Tracking Progress Nationally and in ECRTP Medical Legal

Other Countries TAG/Justice & Health COP)




Spring Training Poster - Consumer

Consumer & Debt

Eastern and Central Region Transformation Project
Project Lead: CALC with partners NCLC, PCLC, DCLC, KCLC & Roy McMurt

Change We Are Trying to Create

L] - @ .
X J
. . . Improved
Increased consumers’
knowledge-sharing legal health &
of consumer & debt prevention of
issues = T capacity escalation of
& prioritizing consumer-
consumer & debt related
services problems

Collaborate with
other clinics to
respond to legal
need for
consumer & debt
services

L]

Unexpected Value Added

Queen's Law
students:
literature

review, Fall
Forum &
clientwork

Provincial
COP for
strategic

approach &
provincial
planning

CALC Fall
Forum for
service
providers &
clients

Partnership
with CRO &
creation of
listserv

Relationship

development

with PIAC &
Ministry

+ We developed and continue to host a Consumer & Debt Virtual
Community of Practice (“COP”") to create a provincial strategic
response and plan provincially to engage in law reform and share
information, resources, and advocacy approaches

+ Collaborated with CRO on consumer & debt law to:
« increase the resources posted to CRO
« start a consumer & debt listserv o o
. ioi inic Resource Office

CRO to join the COP Logal Al Oréask
+ Developed a relationship with provincial and national consumer
advocacy organizations/initiatives, including:

« Public Interest Advocacy Centre in Ottawa, and
» Ministry of Government and Consumer Services

PIAC

New website template

C.2LC
7 e

Consumer & debt

Short Term Deliverables

National
tionship-building with PIAC
Attended Consumer 150 Conference
onsum:

Provinci

Created and chair Commu
approx. 25 members from across the province
Creating listserv, & creating/sharing resources \

Regional \
More than 99 clients from partner clinics referred
& served Aug/2016 — Apr/2018
Education to clinic staff, clients & service providers
Local
More than 300 clients served at base
clinic Aug/2016 — Apr/2018
Self-help materials created &
distributed to clients

Consumer Forum

Save the Date!
Thursday, November 23,2017
11:00 am -1:00 pm
"Fully Consumed” Workshop: Learn about
your Consumer Rights!

Presenting Problems

3.5 average confidence in offering
consumer & debt services (scale of
1-5)

Payday Hydro
loans arrears

Door-to-

door sales Survey of 8 East

& Central Region
Clinics
Bank Collection

garnishment agencies Challenges in offering service:

* Lack of time/staff
Credit * Lack of knowledge/resources

card debt Bankruptcy A
cenire ¢

Impact

Clients Served
Who otherwise would not have received service

Across Clinics
OCollaborative community of practice
OShared knowledge & resources

coLc

Systemic
\ Active identification of issues and lobby for
> consumer law reform province-wide
CALC August Stat Count 2014-2017
Have you ever had to deal
with a collection agency?

20 |
» 10 - wReferal
40%, Stse . wAdvice
60% No s =
August  August  August  August
2014 2015 2016 2017

Responding to
local survey
conducted by
Loyalist College
paralegal
students:

Future Intentions

Continued response to CFCJ (Dr. Ab Currie) findings from legal needs survey to:
A Awareness
Figure X (b). Problem Types and Awareness of Legal Vmphcahona"

Percent of Problems
&)

ERRRRRRARARREE ]
Ly

&

er Effects

¥ Problem Escalation & Tri

Isew T

Direct Client Service &
Case Consuitations:

Prabion
QClient service at base
clinic (o g pache

2 Employment Workglace
heahh s safety

3 Employment Harsssment
Wk

[—r——

Nmeer

QCase consultations for 4
partner clinics

A Famiy Low, Separaion

Harasainent by
ogency

Provincial Leadership:
Oreference & service
resources, COP, systemic
advocacy, law reform, listserv

6 Employment, Obtaning
wees o vt wed

Continued PL Education:

Q For public and service
providers at base clinic




Spring Training Poster — Rural Justice

Rural Justice Transformation Action Group

Eastern and Central Region Transformation Project
Project Lead: CALC with partners Northumberland CLC, Peterborough CLC, The Legal Clinic, & Simcoe, Kawartha Haliburton CLC

Change We Are Trying to Create Short Term Deliverables Researched promising practices in

Australia & USA

Outreach work with Trusted Intermediaries

0@, ,,E’:,:,?';;ﬁg Seoni to increase early intervention & prevention
Raise ° practices to for policy Research about how other jurisdictions

o~ ianr:;:nsys Pl tools for tackle rural justice inequities - -

of services [ reach of legal saynsgleysn}:: Held Rural Justice Forum & wrote Report oy Lagal Service Delivery. SR

5 tgrgiﬂ he'{’ infiluging of compendium of promising practices s =

*ese° N i iormediary aig]‘;fa'z:-‘ Drafted Vision & Values statement to form = & :,erggﬁ’a';nw"cs
partnerships basis for Engagement Campaign /\) NATIONAL RURAL Manager &

({ LAW & JUSTICE ALLIANCE Sohc“or

Rural Challenges A2J Submission to Rural Task Force Vision

Hidden Rural Fear of Seasonal ‘
[ Poverty ][ Legal System }[ Employment J[ Distance ]

Lack of Advocacy [ 47% of Communities ] Less Technologically
Services Lacking Broadband Internet Sawy

Lower Literacy and Housing Social Lack of
Education Levels Disrepair Stigmas l Legal Literacy

“People living on low incomes who reside in
R rural Ontario, in community or in institutions,
[+ [olelinlm) have equitable access to justice through
effective, meaningful and quality legal services.
Geography is not a barrier to having their needs

Province tasks McMeekin with studying rural
poverty
o3

Privacy [ Referral Confusion: Poor met.”
Ci ns Fatigue i =y
Difficulty Accessing 1 { Language J( Few Interpretation ] FIan.lbolrough MPP McMeekin focused on ‘fairer We have proposed “Legal Service Delivery
Courts and T Seies society Principles” for all LAO-funded services to
Lack of Challenges Accessing Lack of 1 Cultural H
[ Telephones l [ Legal Aid Services [ Lawyers Barriers consider

Impact Unexpected Value Added

1. Robust
participation in
Rural Justice Forum
by LAO, LFO, LCO,
and speciality clinics

2. Preliminary Vision &
Values created

3. Shared menu of

Rural Justice Forum

Action
research

Rural-proofing Four workshops A2) crallen New action Presentation to

i ges research project: §
e | e | e |
programs has 2018 Spring needs of Access to Justice

;::::':iics:ie';gfor service gy % 1 begun Coffterence kb 22222:::"&w?txh- Sommities
improvement in ) g | = LAO Policy Dept

FORUM REPORT



Poverty Roundtable Report Released — May

« 7® Poverty
\‘g Roundtable

LEANING IN

A COMMUNITY REPORT
MARCH 2018

%

& 7® Poverty
\) Roundtable
aaaaaaaaaaaaaaaaaaaaa

CALC is a founding member of the Poverty Roundtable, which releasec
| t s rleanmg In: Community Conversations on Poverty in Hastings
Prince Edward

www.communitylegalcentre.ca 17



(ALT Conference — May

CALC Lawyers Lisa Turik and Danielle Holbrough presenting at the Canadian
Association of Law Teachers (CALT) Conference on May 31, 2018.

www.communitylegalcentre.ca




CALT Presentation

SO YOU WANT TO BE A “COMMUNITY LAWYER”?
IDENTIFYING COMPETENCIES FOR “COMMUNITY
LAWYERING”

ARESEARCH PROJECT IN PROGRESS

LED BY:
DANIELLE HOLBROUGH

& LISA TURIK
c l?\ Lc

Community Advocacy & Legal Centre

www.communitylegalcentre.ca
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Participating in ECRTP Committee — Jun

CALC participating in the Eastern & Central Region Transformation
Project (ECRTP) Oversight Committee meetings

www.communitylegalcentre.ca



Law and Society Assn. Conierence — Jun

ACTION RESEARCH AS AN ENABLER OF
INNOVATION IN THE JUSTICE SECTOR:

TACKLING THE WICKED PROBLEM OF A2J

Michele M. Leering
Queen’s University (Kingston, ON) Faculty of Law - PhD. candidate
Community Advocacy & Legal Centre - Executive Director & Lawyer

www.communitylegalcentre.ca 21



Mohawk Fair — Sep

AGRICUTypy
S0Cyy

;;;H’,\T\’;}\cb‘acy & Legal Cen
Communit
[

] B

Free L

C.

~ Can we help you?
| I

““““ = Free legal services

to people living on @ low income

-+ Legal informatio

n .
referrals grdvice and

< REDfesentatr
; oh
Tribunals atCourts any

Our Articling Students, Natalia Czechowski, Travis McKay and Allie
Beacon representing CALC at the Mohawk Fair

www.communitylegalcentre.ca 22



First Nations “Pop-Up” Clinics

Free Legal Advice Clinic

Vv

@ FNTI

C.5%LC

Community Advocacy & Legal Centre

Location

+ Tyendinaga Justice Circle Office, First Nations
Technical Institute

+ 3 0ld York Road, Tyendinaga

« Drop in clinic, no appointment needed

No appointment
necessary

Hosted By:

; X
\,“,, [J——rSharing and Learning—{]

Tyendinaga Justice Circle
Tontakaié:rine

(1t has become right again)

www.communitylegalcentre.ca

Hel d -uoppbo p
clinics on
Tyendinaga
Mohawk Territory,
providing free,
on-site legal

advice

23



Orange Shirt Day — Sep

CALC staff showing their support for Orange Shirt Day 1 September 30

www.communitylegalcentre.ca



v $2.8 million total

2016 Annual Report

recovered for our clients
between October 2017
and September 2018

Pick up a copy of the
2018 Report to see what
el se weoOve
this year!

b ¢

2018 Annual Report

Board Chair’s Report

Executive Director’s Report

This past year has been marked by changes. We say
farewell to Board members Jennifer Payton and Mark
Brinklow. I have also served my final term under the
clinic’s bylaw. This gives us an opportunity to welcome
three excellent new Board members. Thanks to all who
have served as Board members this year.

We celebrate the long service achievements of our staff:
Denise Bird - 15 years, Carolyn Hamilton - 15 years,
Ingrid Wood - 10 years, and Trisha Simpson - five years.

The East & Central Region Transformation Project has
reached the end of its special funding, but strong new
connections with nine other community legal clinics
have emerged from this initiative. We have each
committed to plan together to identify unmet legal
needs and to develop innovative approaches to meet
them. The result will be a broader range of legal services
for our communities. Through this collaborative regional
approach, we are able to share expertise and knowledge
between clinics to improve services even though none
of us could provide these new services alone.

{Continued on page 2)

1 am pleased to introduce CALC's annual report—CALC's
staff describe how we have provided access to justice
for our clients and vulnerable and low-income
communities by using law and legal rights to work
towards more adequate income and secure
employment, safer and more affordable housing,
compensation for victims of crime, consumer protection
and debt relief, and improved legal health.

Twould like to commend our Board of Directors, staff
and volunteers for taking our vision of equal justice and
making it more of a reality for people who live in
Hastings, Prince Edward, and Lennox & Addington
counties. | would particularly like to thank our outgoing
Chair Neil Burrell for his steadfast and visionary
commitment to our work, including his contributions to
our three-year East & Central Region Clinic
Transformation project. This project has influenced
many positive changes in how we can provide legal
help, and increased the range of legal issues we help
with. As a result of this project’s successes, going
forward, we will now be permanently planning,

(Continued on page 3)

Demand for legal services remain steady - More than $2.8 Million Recovered

Demand for individual legal services remained steady in 2018. Between October 201

almost 4,200 requests for information, advice, and brief services. We recovered over $2.8 million for clients. This

conservative estimate is based on the retroactive awards received in seven types of cases only, and does not include the

future value of the awards, which is worth millions more. See individual articles for recoveries by area of law.

The majority of our requests for information, advice and brief services were about housing, followed
denials, social assistance and employment matters. We took on approximately 600 new client case

more than 100 projects! Project files are opened for outreach, legal education, community development, systemic
advocacy and law reform initiatives, and special internal projects that focus on quality improvements or inn
collaborative work with legal clinic colleagues and Legal Aid Ontario

www.communitylegalcentre.ca

1d September 2018 we dealt with

wtario Disability
Me also worked on

25



Annual Report Highhghts - 0DSP

‘av ODSPDenials
@ A 93 % success rate
A $1.14 million recovered
A Average increase of $436

J/E& per month for our clients

www.communitylegalcentre.ca 26



Annual Report Highlights

Housing
(m A Spoke to more than 1,300
tenants this year
A Provided dutycounsel services
to over 330 tenants at the
Landlord and Tenant Board

Ad4% of all CALC
about housing!

www.communitylegalcentre.ca 27



Annual Report Highlights

Compensation for Victims of

Crime

A Over $1.39 Million
recovered for our client®
a clinic record!

www.communitylegalcentre.ca 28



