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Case study -
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Hastings County Law Association
Hastings Courthouse Librarian

CALC & CLEO Library & Justice Belleville Public Library
g Partnership work Quinte West & Frankford Public Libraries
& scaling up! Tweed Public Library
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Pioneering PLE Librarian

“I believe that librarians are one
missing link in the chain, the network,
which will someday make legal
information readily available and
understandable to all Canadians”
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Meg Richeson, 1980




2010 LFO Grant
for “Connecting
Communities”

2011 Needs
assessment - 2011
Librarians 'Focus

group

2011 “Paths to
Justice” Report
Release at Forum

2011 Library
Outreach
Committee
formed — ACTION
RESEARCH
APPROACH
ADOPTED

2011 CLEO joined
project.

Surveyed about
learning & support
needs —
“promising
referral practices”
built in

Researched B.C.
Courthouse
Librarians & other
approaches




2011

Developed
resources and
began local
“training”

2012 - 2013
CLEO develops
list serv, new
webinar
training

2014 LAO
provides Rural
Boldness social

innovation

grant

2015 CALC
produces
Report to
document
action research

2015 “JUSTICE
INNOVATION
FORUM”
organized — co-
sponsors Law
Society of
Upper Canada
& CLEO

2016
CLEO, OLA, &
TAG take
leadership

Small scaling up
grants through
LAO
Transformation
project in
Eastern Ontario




How we did it;

Action Research included:

v'Research to understand the “problem” better
v'Research to consider solutions others had devised
v'Planning strategies to create change with new partners
v Implementing local strategies

v"Documenting process — evaluating & knowledge sharing

v'Creating bigger vision & relationship building to begin
larger action research project

KEY: Leadership & small funding grants




1. Conceptualizing the project: Build a common
vision, understand what we know, & PLAN

Project / Issue
e o (Problem we are trying
to solve)

WHERE WE WANT TO BE
1
2
3.
4.
HOW DO WE GET THERE?
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11,
12,
WHERE ARE WE?
1
2.
3.
4.
S.
6.
7.
8.
9.
10.

Law Librarianship Training Survey Questions

1. Pleaseselectyourlibrary.

2. Provide an approximate count of how often you had a question about legal issues while working
at thereference desk inthe past year.

3. When customers havehad questions about |egal matters arissues, as a general rule how was
your experience in helpingthem?

4. What kinds of legalissues doyou find people are askingfor atthe desk? Choose all that apply:
O  Wills and estate planning O Taxlaw
O Tenant Rights O | donot ever recall having been asked
O Landlord Rights about alegal issue at the reference desk.
O Property and real estate issues O Cther(please specify).
O Criminal law or rials

5. Onascaleof1to 10, with 1 representing *anxious andunsure®, and 10 representing *very
confident and comfortable”, how doyoufeel about yourskills and abilities in handling legal
queries atthe desk?

8. Pleaselistany places orwebsites (no print titles or databases) thatyou have referred customers
to when helpingthem withlegal questions. Choose all that apply.

O Law library atlocal university O Community Legal Education Ontario
O Lawyerorlegal firm (CLEQ)
O Legal Aid Clinic O | haveneverrefered anyone to a legal
O Legal Aid Clinic centre or website
O Govemment of Ontaro Weksite O Other(Please specify)
0O Community Advocacy & Legal
Centre (CALC)
7. When doyou help customers with legal questions, pleaselist some ofthe print resources you

haveused. Chooseall thatapply.

Pocket Guide to Canadian Law (Carswell)

“our Guide to Canadian Law (Fitzhenry and Whiteside)
Canadian Legal Guide for Small Business (Federal Publications)
Martins Annual Criminal Code (Canada Law Book)

Annotated Ontaro Family Law Act (Carswell)

Annotated Divorce Act (CGarswel)|

oooooo




2. Create new resources to support librarians

c J?i Lc

fdvecacy & Lagal Cerne

L mEunily

Aboriginals
Access to Info — Privacy - Fed, Prowv
Acguired Brain Injury Info & Refemrals

Adoplion
APSW — Apphing for one

Affidavits/Statutory Declarations

Agent Orange exposure claims

Birth Cerificates (Ontario)

Charities — Help with Legal requiremenis

Consumer Complaints:
Banks & Investment Fimns
Buzinezsses
CablefSatellite Senvices
Car Lisns

Financial Services

Home Inspectors

Hydro or Gas bills
Motor Yehicle Dealerships

Children's issues
Collection Agencies (Debt)

Commercial Tenancies

Complaints - Professional Services:

« Accountants

« Audiclogists/Speech Pathologists

« Canada Post

« Children's Aid Society

« Chirppodistz

« Colleges, School Boards, Universities
» Community Care Access Centres

« Comacticnal Faciliies
+ Dental Hygienists

Telephone Senvices (& intemet)
Transportation — Air, Rail. efc.

+ Travel Agents

Consumer |dentity Theft & Online Fraud

Contract Law — Small Claims Court
Criminal Law:

+ Legal Information & advice

= Paying a DUI Fine

+ Prizon Advocacy

« Record Suspensions (Pardons)

« Young Offenders

Criminal Injuries Compensation Claims
Deaf — Help & Refemrals for the Deaf

WHERE TO GO FOR HELP — Table of Contents

Click link to go to that topic: {(use Ctrl+Home to retum to index; Ctri+F for keyword search)

Hepatitis C Claims

HIY and AIDS

Homelesaness & Emergencies — See
Tenant Rights, Domestic Violence

Home Repair - Fin. Azsszist for Ceners

Home Schooling

Human Rights

Immigration lasues (incl Refugee)

Income Security — Ontario Works, ODSP

Income Tax

Incorporation (Businesses)

Incorporation (for Non-Profits)

Inzurance Law

Insurance — Long Termm Disability (LTD]

Junk Mail

Landlords — Problems with Tenants

Lawsuits -inc Small Claims, Class Action

LGETO+ lssuss

Marijuana |aws

Mental Health:

+ Adulis

+ Children & Youth

http://www.communitylegalcentre.ca/referrals/docs/Where-Else-To-Go-For-Help.pdf
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3. Build awareness of legal health:
Red-flag legal problems

/C.2LC Legal Health Checklist |  (C.%LC Legal Health Checklist )

If you have problems like these, contact us for hel, If you have problems like these, contact us for help.
mummyggmmmm“mm”nkmwwl.,g:;na,mm. Some of these problems may be urgent, so it is best to call as soon as possible.
Human R

Income Security

» Welfare/Ontario Works (OW) « Employment Insurance (El)
« Ontario Disability Support Program (ODSP) « Workplace Safety & Insurance Board (WSIB)

« Canada Pension Plan Disability (CPPD)

My boss says things that make

| can’t get time off to
me feel uncomfortable g

care for my disabled
child

I'm Deaf and | was not
given an interpreter

Iam on sick leave and my
boss says | have to work
0 I can’t get welfare
Lan :dplay‘:or ] - | can’t get into the building
Dy mpckcanon { with my wheelchair
)
1 got cut off my benefits M W | was refused an apartment
because I'm on welfare
I can’t get employment
overpayment
Housing
The water from my well I haven't been paid
| can’t pay my rent/ is unsafe to drink
utilities

I'm being harassed
at work
My landlord won’t fix anything
My apartment is too cold
My place needs repairs | have been
My landlord doesn’t fired
My landlord comes into my like my pet
home when I'm away

I have trouble with my
neighbours

| can’t pay

| was turned down for
disability

| was asked to leave a
restaurant because | was
breastfeeding

| was fired for missing
too many days of work

My mental health issues are
making it hard for me to work

I'm not getting the right
amount of money

my bills

| was fired because
| am too old

Employment Criminal Injuries Compensation

| was abused
as a child

My spouse
hurt me

My hours have | was beaten

been reduced

| want to get out of my lease

I need counselling

I’'m having nightmares

| don’t feel safe

| can’t get my because | was

because | was being

My apartment has bugs/ ROE atwork stalked assaulted
I'm being evicted mould

158 Street, Belle: Ontal K8N 3H2 158 Gcorge Street, Belleville, Ontario, K8N 3H2
GRS ;:mu gl n‘:':'“ m’:;“ e a1t 613-966-8686 or 1-877-966-8686 / TTY: 613-966-8714 or 1-877-966-8714

Updated: December 2014 Page 1 0of 2 Updated: December 2014 Page 2 of 2
www.communitylegalcentre.ca/legal_information/Tips/LegalHealthChecklist. pdf

www.communitylegalcentre.ca/legal_information/Tips/LegalHealthChecklist. pdf

http://www.communitylegalcentre.ca/legal information/Legal-Health-Checklist.htm
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4. Create training: case study approach

i C.oLC

Community Advocacy & Legal Centre

C L EO ‘ Community Legal Education Ontario
Education juridique communautaire Ontario

Legal Reference Questions Training [

November 28th November 28th

9:30 am - 11:30 am 2:00 pm - 4:00 pm
Meeting Room Meeting Room - 3rd Floor
Tweed Public Library Belleville Public Library

LEGAL REFERENCE QUESTIONS TRAINING
BELLEVILLE PUELIC LIBRARY
NoVEMEER 28, 201 {

AGENDA
m Discuss the line between legal information and legal advice

2:00-2:10 INTRG AND WELCOME — TREVOR S5G88

m Learn how to conduct a better reference interview with a legal
question

210 —2:20 INTRO TG CALS, CLED, HOLA — Micrers Lesrneg, Kiv MoCutcsson
& SAMANTHA HAYWARD

220 235 Cacc STUDY 21

m Provide useful community tools and sources to help make
referrals

Tase Study #1

Customer was a female, in her fortes. She ssked sbout books about being an execuior. A relstive had
died recently and she had been sppointed exzcutor o his will. She esked T we have sny books an whst
is involved in being an executorin Canads.

= Build your confidence to answer legal questions with ease

2:35-320 LEGAL INFORMATICH V5. LEGAL ADVICE
RESOURCES - YOUR LEGAL RIGHTS WERSITE, CALC WEBSITE

Please RSVP your Library CEO by November 14th R HECU TSR £ SN S s

Community Legal Education Ontario

% CLEO

Education juridique communautaire Ontario

Community Advocacy & Legal Centre
Bancroft Belleville Madoc Napanee Picton Trenton

LEGAL INFORMATION WORKSHOP FOR LIBRARY STAFF

DATE: WHERE TRAINING WAS HELD:

What is your position or role?

Is your library located in a rural or urban setting? Population size:



5. CALC

Service
provider
hotline I -

/i ——

Trim chort ® ons: o ran
fiodd pofdlan Op Shals on
U BRs Ewery yeal

Dirext linkc hitpsfvimen com/B4Z34HS

The vigen befa s 2 webiner by OLED, specifically for lbearians on how ey c2n find legal nfonmetion.

Dinact lindc hitps [himen comf 12377 1577
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Providing training to Library staff on

Legal information
referrals.

resources

and

Community Partners

a ) PUBLIC LIBRARY
iinteWes

A Natural Attraction

=
A citizen's door to ifelong fearning

1 @Y 2

ﬁ Belleville

Public Library &

John M. Parrott Art Gallery
=~

C.5LC

Community Advocacy & Legal Centre

~
b C L Eo Community Legal Education Ontario
- Education juridique communautaire Ontario

Quinte Region
Libraries - Legal
Information Training
Partnership Project

Belleville
Public Library

Belleville Public Library
254 Pinnacle St.
Belleville , Ontario K8N 3B1 | 613-968-6731
‘www.bellevillelibrary.com

[)
=
+—

(%]

>
=
o3

(%]

(V)
=

©

—
=
|




2015: Scaling up the project

- =
C.2.LC INVITATION to an INSPIRING S
T “Justice Innovation” EVENT 5
Bl s o October 29, 2015 S
BOLDHESS PROJECT
10:00 a.m. - 4:00 pm
c L EO We invite you to come and explore and strategize with us how
i"q N ST — we can work with justice partners and libraries to help to bring
P ) Tmmmmm—— access to justice to rural and remote communities.

f.!ll‘i‘].'-|lll..lt']] vention
PublicLegalEducatio

o LegalHlealthChecks

Websites

LegalInformation

Referrals




Knowledge sharing: Reporting out

on pilot project

C.5LC

Community Advocacy & Legal Centre

Librarians & Access to Justice
Outreach:
Project Report & Resources

Thls report is best viewed elcctromcally and can be found at:

October 2015

Primary Author: Michele Leering

With contributions from:
Michelle Cader (CLEO)
Carolyn Hamilton (CALC)
Samantha Hayward (CALC)
Ingrid Wood (CALC)

For more information, please contact calc@lao.on.ca

Five County Legal Literacy and Access to Justice Project

BACKGROUNDER

“When people need legal information or services, they are often in a fime of crisis or
experiencing pivolal events in their ives, The fact that they lfve in a rural or remote area of the
province, o do not speak English or French, should not be & barder fo securing the legal
information and sendces they need.” (p.1)

"Access o justice [means]. ..
Information so that they can understand the legal problem and identify next steps
Services of legal prachiioners, such as lawyers, communily legal workers, or paralegals,
=0 that they can understand how the law apples o their situation, consider kegal oplions.
or obiain legal representation.” (p. 1)

The wvision: Buiding a system

“Legal and non-legal organizations will work fogether as a coherent system o improve access o

legal information and services for persons who do not speak English or French or who live in

rural or remale areas of Ontario.” (p. 60)

Cohl, K., and Thomson, G. (2008). Cennecting across language and distance: Linguistic and
rural access to legal information and services. Toronto: The Law Foundaticon of Ontario.
(i e iaiadaiion on cakatin st forsl recon GessnoR dngl ool

What are we trying to do? C

» Increase access lo juslice in our community (access to legal information and legal
services)

= Ensure people have the information they need to recognize they have a legal problem
and to understand it

= |ncrease the capacity of service providers to make appropriate referrals and identify
legal issues

= Provide “triaged” legal assistance where possible

The project is focused on the legal needs of low income people in rural areas and people
who do not speak English or French (inciuding the Deaf). It covers Frontenac, Lennox &
Addington, Hastings, Prince Edward and Morthumberland counties and Tyendinaga
Mohawk Territary

http://www.communitylegalcentre.ca/news/2015/Librarians

and-access2justice-report.pdf

17
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Home  About Research Resources  Libraries and Justice  PLE’

Home = PLExchangs Siog = PLE ol

Justice at your library? -

In an eariler post on this blog | wiote abowt a fiedgling Librarlans & Justice
partnership that started In some small urban, rural and remoge community
liprarias In sowheastern Ontarlo. The partnership emerged from an Access o
Justice cutreach project concelved of by the Iegal clinlc that | work &z, the
Community Advocacy & Legal Centre.

- Seweral years ago. In the course of Intervewing people helpers” |peaple we call
uest Ut - - R -
M"'.L‘:'E\-'E' e trusted IntermediariasT] In aur community about legal needs, we held a focus Lessons learned at local libraries

e g group with public librarlans and our Hastdngs Sounty Caurthouss llbrarzn,
Enecutve DIrScor |\ am Dale. We discoversd that our local lIoranians wers very Interestad In

If lorary staff do not understand the difference between legal Information and legal advice they will

of CALE nelping paois sccess cradible and free legal Informatian. be very reluctant to provide legal Informiation and referrals bo patrons.
y - =mir= e amed-ncal
'We also learmed that libearians wanted ©a learn more about what rale pubiic
liorary staff could play to connect people dealing with comman legal probiiems to the Justice
rESOUMES that they neesed. Thay were 2150 Interasted In bullding thelr sxills 3t red-Flagging legal
izz1es and displaying plaln 1anguage legal Information.
Lawyers In our community who were Involved In our local Law Assoclatdon, were also Interested In
eeing what difference they could make by recormmending good legal reference books. creating tip
sheets lke “Family Law Checklist: What to bring to your family law lawyer™_and offering legal
information sesslons. In a future colurmn, 11l share more about how we actually camriad this project
out, some of the resaurces we created, and the key les3ons that we learmed.
N\ PLE Learning . :
L 2 : :
XC ange Workshops |l Better Legal Information Handbook | join cur matling i
e Cntario
Home About Research Resources  Libraries and Justice  PLEToolbox — Connecting Blog Cont
Communities
Herre = Lisrarss arg Junice & Sarsershpe sth bbresea - Gezism Snisnc gropest

e =]

Eastern Ontario project Research reports

Interested In stardng your own liorarkes and Justice partnership? Read a full report about this
project.
Starting In 2011, the Community Advocacy & Legal Centre (CALC) In Belleville. Ontarlo, spearhieaded - ADCEss to [ustioe

PLE developmenty delivery



Knowledge sharing

\'f PLE Learning :
P /‘\. Exchange | Worksnops |

Ontario

Home About Research Resources PLE for librarians PLE Toolbox Connecting Blog Contact
Communities

Home » PLE for librarians » Libraries and Justice Parinerships

Print fmh

Libraries and Justice Partnerships Research reports

NEW!!! Check 9ut gn upcoming event ébout how rural anq remote library staff can get more PLE development/ delivery
involved in delivering legal and referral information to their patrons - to take place October 29,
2015. + Access to justice
+ Evaluation
+ Formats/delivery channels
+ Legal capability/legal literacy
—— l 3 - 4 + Needs assessments
A AL (AR WY S — o + Self-help
| ‘ [0 1 + Social action/ citizenship
+ Technology
* Theory
* General/other

PLE audiences

+ Aboriginal communities
+ Children, youth, and students
+ Immigrant and refugee communities

+ People with disabilities

www.plelearningexchange.ca/
ple-for-librarians/libraries-and-justice-partnerships/
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The “problem”

People who live in rural and remote areas face special challenges in
getting access to quality legal information and advice, especially if
they are poor.

*  They may not:
* have a computer or a printer

* have reliable internet access

* identify their problem as “'legal™

* to take action without information

* know how to identify credible & accurate legal information on-line
* Fewer local lawyers and paralegals available
* Perceived high costs of seeking legal help { 20 ]




The Opportunity

People in your community need
new access points to legal
information about common legal
problems and access to legal help

(2]
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Post Forum: CLEO & OLA emerge as

leaders + small scaling up pI‘O]eCtS
>\2 PLE Learning

Exchange

Cntario

Home About Research Resources Libraries and |ustce FLE Toolbox  Connecting Blog Contact
Commumities

- 1 - - - Pl ﬁ
CLEO's work with libraries Research reports
A start oint
ngp PLE developmenty delivery
Community Legsl Education Ontarie (CLEQ) supports cammunity organlzations - Incuding lizraries - )
- Arrgcc rg
n reaching thelr dients and communites with rellabie legal Infarmadan. ALcess tm Justice
- Evaluation
Librarias are already known o the public a5 a community hub or key access point ta gota for - Formatside "-'E":-' hanngls
nfarmation and help when they are exgerlendng 3 health, 1egal or other problem. Peaple visidng - Legal capabliityiegal Iteracy
nraries fior legal Information may e doing so for 3 varlety of reasons. Induding: - Meeds 3stssoments
- Seff-nelp
* togaln 3 basic understanoing of 3 legal proddem - Soplal attiony citizanshin
* 1o find aut where ta get legal help Technology
* [0 oD rEsearch about the Law to help prepare them [or a friend ar family member) to take Theory
ary

steps In & legal process

- Generaliother
* toresearch a legal Il|:l||:f2" 3 school project or other general purpase

PLE aud =
CLEO's work with public libraries to date auciEnce

http://plelearningexchange.ca/libraries-and-justice/cleos-work-with-libraries/



Ontario

\.f PLE Learning
'>/.\<' SCLEE

Home About Research Resources PLE for librarians PLE Toolbox Connecting Blog Cs

Home » PLE for librarians

PLE for librarians print. &2

"Trusted” or “key” intermediaries are the “go-to" people who help find and use information and

services. They are known in their communities as “credible sources of help”. PLE development/ delivery

Library staff in Ontario are ideally placed to serve as key intermediaries in distributing legal
information and referrals to library patrons. Public libraries, law libraries and courthouse libraries
host dozens or hundreds of people a day, many of wham might be dealing with legal problems.

Libraries and justice partnerships have helped improve access to legal information and services in
Ontario and other jurisdictions. Ta learn more about how libraries and justice arganizations can
work together, visit our Libraries and Justice Partnerships page.

CLEO has also created a webinar for library staff who want to learn about helping their patrons find
good legal information. To view the webinar or learn how to book an in person training at your
library, visit our Training for Library Staff page.

PLE audiences

Interested in learning more about libraries and justice partnerships? Check out these links:

Research reports

Search

Communities

Access to justice

Evaluation

Formats/delivery channels
Legal capability/legal literacy
Needs assessments
Self-help

Social action/ citizenship
Technology

Theory

Generalfother

www.plelearningexchange.ca/ple-for-librarians/
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CLEO - Legal resources abound!

Helping your patrons find good legal information

A workshop for librariuns presented by CLEO

Your patrons turn to you for help in finding information on many different
topics. But how can you serve them best when they are looking for legal
information?

This free 3-hour workshop will:

* help you assist your patrons to determine if legal
information is needed

* ensure that you are familiar with both primary and
secondary sources of “the law”

* direct you to dependable sources of legal
information

* help you assess the reliability of legal information

* explain the difference between legal information
and legal advice

¢ tell you where to find legal advice and
representation

* suggest ways fo help your patrons identify how to
find the legal information that they need

For more information about setting up a workshop, contad:

Michelle Cader, Community Outreach Manager
Community Legal Education Ontario (CLEO)
Tel: 416-408-4420 x 826

Email- michelle cader@cleo on.ca

CLEQ is a nen-profit, public legal education organization that provides low-income and
disadvantaged communities in Ontaric with information fo help them understand and
exercise their legal rights. CLEQ also helps community-based organizations improve their
capacity to develop and deliver effective legal information to their communities through
research, partnership building, and knowledge sharing.

www.cleo.on.ca www.yourlegalrights.on.ca

Legal Resources Catalogue
October 2015

Abuse and Family Violence

Children’s aid: Information for parents (Mar 2014)

CLEO | &
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Rural & Remote Libraries

How can justice sysiem workers and Hbrarisns increase scress to legal information and quality
referrals to acce=sible clinics scross Ontar@o? This initative 1s co-ongsrdred with the
Community Advocacy & Legal Centre, DUED - Community Legal Education Ontarfo and Ecldness
Project Rural and Remote Acoess to ustice.

Related posts

TAG's Work With LEvarisms Nominated For Two American Bar Associstion Aesrds!
THG's work with 15orarians rominsted for two American Esr Association Awisrds

Litwarians snd Arcess bo Justice dn Omtario

We surveyed Ulbrarians scross the province to lesrn more sbout thedr day to day reality as
aroess to justios spents. With support from the Southern Omtario Library Service (SOLS), we
beamed that pstrons most often have problems wikth sccessing govermment benefits, hosing,

separation or divorce, employment and wills

Check out TAG Manager Sshreena Delhon's past In Slaw that presents sarly findings from our
survey of dntaréo public Hbrarisns

» Mext She nd B e Libraries O3

Last fall TAG slong with CLED, Community Afvocscy & Legsl Centre snd the Enldness Project
rgandzed & day of discussion for rural and remote based Hbrarisns and legal professionals
{wabch the wideo here and read a recap herne]

Litwaries snd Justice Event Festured on the PLE Lesrning Exchanze Elog

Dn Cctober 29th The Action Group on Access to Justice {TAGH, Community Legal Education
Dndario (DLED), the Community Advocacy & Legal Centre {CALC) and the Bokdne=s Project Rural
and Remaote Access bo Justice hosted Libesrdes and Justdce: Innovatfve Arcess for Rursl s

Aemote Commundtles.

Libraries & Justice Event Photos, October 2015
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Build on this and take it deeper: reflections on
a libraries and justice partnership event

r’

What could be improved about the program?

* “Make it an annual or biannual event.”
* “Build on this and take it deeper.”

* “More opportunities/facilitation to form formal partnerships and think of next steps to initiate
change”

DNITIATINES

Forum

Law Society Steps UP! paridpans
STAGES — - o

96% increase

in legal issues
awareness and
importance of
early
intervention

Print B

In my last guest post, | summarized “Libraries and Justice:
Innowvative Access for Rural and Remote Communities.” This day-
long event explored ways that library and justice organizations
can work together to improve access to justice in rural and
remote communities.

We were very pleased with the enthusiasm from our speakers
and diverse attendees. However, what we were really keen to
learn about was what kinds of action would flow from the event



New Research Findings
Librarians and Access to Justice in Ontario

Legal issues at the library Librarians are
listening

EB ﬁ Q’ B |2’ Librarians most commonly
learn about a legal problem

s to Housing  Separation  Employment '.rnl]_. E'fEItEJ because a patron brings it up
or divorce & p 4 S in conversation or presents a

formal document (e.9.
eviction notice, statement of

claim) for discussion

Typically patrons
S turn to librarians

after consulting

g with friends,

p— famaily,

'-_,,.- government offices

ar another

of librarians surveyead / intermediary such

Access to justice would like training to as a healthcare

improve access to justice professional

Chﬂ“EHQES fﬁCiﬂg for thelr patrons
librarians

Locations of ®
M Librarians Surveyed

Oer 165 lbrarans were aurveyed
across Ontano in 2016




Exciting New Development!

T

Detecting legal problems
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2. Case Scenario: Is this fair? >
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Modules Expand All | Collapse All

o Module 1: Setting the scene: Your role in supperting people with legal problems

“Pilot” online course launched
September 26, 2017

) Module 2: Building a foundation: Understanding legal information
Module 3: Making a diagnosis: Detecting legal problems

Module 4: Responding to legal problems: Offering legal information and referrals

Module é: Supporting people with family law problems

Module 7: Supporting people with housing law problems:

O
o]
) Macitia™ Sepeat oy pacrieit et v prcotems
O
O
o]

Module 8: Supporting people with consumer law problems


http://jmp.sh/FPZtGLz
http://jmp.sh/FPZtGLz
http://jmp.sh/FPZtGLz

1. Detecting legal problems
2. Giving legal information
3. Clues to reliable legal information

v

Legal information Legal advice

in peneral gnd B nal Bated o .. in specifc boone persor's Fack

apilie fa0 s ar o an nberpraLalion siuabion

o whasther a law applied.

4. Sources for online legal information
5. legal services in Ontario

6. Hiring and working with a lawyer

Cammaunity Legal Education Cinlaria "“""'“_M'“ b
Iy 2017 il e




Other new resources:

= Steps to Justice  Steps to Justice
 Email list serve

Do you have - Updating services
a legal problem?

Your guide to law in Ontario

Pamphlet distribution

If my landlord gives me
an eviction notice, do [

have to move out?

December 2017:

LFO study: learning
needs of trusted
intermediaries




Partnerships &

Make it easy: Keep relationships:

it simple _
Build a movement

. Action Learning:
Support emerging

leadership Continually

evaluate and revise

The art of what is possible — Appreciative
Inquiry!



Legal Aid

Community
Legal Clinics

University
Student Legal
Clinics

Justice

Government,
Courts &
Members of
Parliament

Becoming Catalysts for

Law and Bar
Associations

Public &
Courthouse
Librarians

Trusted
Intermediaries

Law
Foundation
and NGO’s

Pro Bono
Lawyers



