
Michele Leering, Executive Director/Lawyer, Community Advocacy & Legal Centre, Belleville, Ontario, Canada 

Community Legal Clinics of Ontario: 

 Promising Practices 

Reaching the Hard to Reach:   
Distance and Multiculturalism 

International Legal Aid Group Conference, New Zealand – April 1, 2009 

http://www.ilagconference.org/  

http://www.ilagconference.org/


International Legal Aid Group Conference – April 1, 2009 – Reaching the Hard to Reach - Michele Leering 

• Creating a healthy and vibrant service structure 

• Individual and direct client services 

• Outreach and community development strategies  

• Partnership approaches – collaborating for justice 

• Sharing promising practices and creating new 
knowledge 

Overview of presentation themes 
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Creating a healthy and vibrant 
service structure   

 

Theme One 
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• Ontario’s 80 community legal clinics approach the delivery of legal services to hard to reach 
communities in creative and innovative ways.  Clinics are not-for-profit, based in 
communities (geographic and interest), governed by local Boards of Directors, and employ 
lawyers, community legal workers and intake and support staff.  Approaches to service 
delivery are holistic and integrated and include: 

 

   direct services to clients 

    outreach and community development, and 

    systemic advocacy and law reform.  

 
• To find out more about the unique structure of legal clinics and the Ontario legal clinic 

system see, “Critical Characteristics of the Community Legal Aid Clinics in Ontario” at: 
http://www.aclco.org/f/Critical_Characteristics.pdf  

 
• A detailed discussion of our legal clinics is found in the report, “Poverty Law: A Case Study 

prepared for the Legal Aid Review” at http://www.communitylegalcentre.ca/about_us. 

A broad spectrum of strategies, grounded in community needs & capacities 

Ontario’s Legal Clinics 

http://www.aclco.org/f/Critical_Characteristics.pdf
http://www.communitylegalcentre.ca/about_us
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Locating the Ontario legal clinic system 

Canada Ontario 

Population (2006 Census): 31,612,897 Population (2006 Census): 12,160,282 



 
 

Strategic and operational planning based on needs and capacity assessments 

http://www.communitylegalcentre.ca/Our_Goals.htm  

 

 

 

 

Creating a healthy and 
vibrant service structure  
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Community Advocacy & Legal Centre (CALC) 

Contact:  Michele Leering, Lead researcher:  leeringm@lao.on.ca   

Responsive to community needs & 
capacities: Community Legal Needs 

Assessments 

Examining the Need for Access to Justice for Low-Income 
Residents of Lennox & Addington County (Report) 

 

Legal clinic staff and Queen’s University students employed a “community action 
research” model and met with a broad cross-section of residents and service 
providers to learn more about the unique legal needs and challenges facing 

people living on a low income in Lennox & Addington County.  Statistical  
information was also collected and analysed to create a profile of the low-income 

community and the level of potential need for legal clinic services.  
Comprehensive recommendations for legal service delivery were made building on 

community insight, input and ideas. 

Similar needs assessments were done in other Ontario communities where new 
clinics or expanded services were being funded, as a condition of funding. 
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Association of Community Legal Clinics of Ontario (ACLCO) 

Contact: Lenny Abramowicz, Executive Director (abramowl@lao.on.ca) ●  http://www.aclco.org  

 

 

 

 

Its objectives are to: 
 
•  Improve the legal welfare of the communities served by member legal clinics;  
•  Promote unity and understanding among legal clinics in Ontario;  
•  Represent and advocate on behalf of legal clinics in Ontario;  
•  Promote and expand the legal clinic system in Ontario.  

 
The Association’s website contains helpful information about our legal clinic system. 
 

The Association of Community Legal Clinics of Ontario (ACLCO) is the 
representative body for Ontario’s community legal aid clinics.  
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Legal Aid Ontario:  Principal funder for community legal clinics 

Contact: info@lao.on.ca  ● http://www.legalaid.on.ca  

•  Find a community legal 
clinic: 
http://www.legalaid.on.ca/
en/locate/default.asp  

•  New website coming 
soon to make it easier to 
find clinics and area offices 
and easier to find the help 
you need 
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About Legal Aid Ontario 

Contact:  info@lao.on.ca  ● http://www.legalaid.on.ca/ 

• Our clients have one thing in common – they are people with low or no income. Every 
day LAO helps almost 4,000 disadvantaged people, including single parents seeking child 
support from delinquent ex-partners; victims of domestic violence; parents seeking 
custody of children to protect them from abuse; injured workers; refugees; and accused 
persons. 

• Community legal clinics are independent, non-profit organizations that are governed by 
locally elected Boards of Directors, and receive funding from Legal Aid Ontario.  There are 
80 such clinics in Ontario (including 17 specialty clinics). 

In 1998, the Ontario government enacted the Legal Aid Services Act. 
The Act established Legal Aid Ontario (LAO), an independent but 

publicly funded and publicly accountable non-profit corporation, to 
administer the province’s legal aid program. 
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Promising practices: Individual 
and direct client services 

Theme Two 
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Safe 

Tenancy 

 

 

Arrears / 

Default 

 

Housing 

Search 

 

Notice  

 

 

Application  

Housing 

Loss 

 

 

Eviction           

Order 

 

 

  Dispute  

Cycle of  
Housing  

Instability 

Original diagram from Eviction 
Prevention and its Relation to 

Homelessness, Acacia 
Consulting & Research Final 

Report March 2006 

Timing and triage are important: Legal clinic 
interventions to prevent homelessness 
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Community Advocacy & Legal Centre (CALC) 

Contact: clinicoutreach@communitylegalcentre.ca ● http://www.communitylegalcentre.ca/  

Going to the community: 
Services in rural and 
remote communities 

Satellite offices 
in: 
 
• Bancroft 
• Madoc 
• Napanee 
• Picton 
• Trenton 

International Legal Aid Group Conference – April 1, 2009 – Reaching the Hard to Reach - Michele Leering 

mailto:clinicoutreach@communitylegalcentre.ca
http://www.legalclinic.ca/


 
 

 
 
 
 
 
 

Community Advocacy & Legal Centre (CALC) 

Special services & outreach 
to Deaf community 

• Deaf intake guide  

• TTY availability 

• Interpreter Services 

• Email and text access 

http://www.communitylegalcentre.ca/Services_For_The_Deaf.htm  
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North Shore Legal (Elliot Lake, Ontario) 

Contact: Ken Bondy (BondyK@lao.on.ca)   http://www.northshorelegal.ca    

Linguistic access and technology: 
French Language Services  

Pilot Project 

The French Language Services Pilot Project began April 1, 2008.   
 
This two year project is aimed at reaching out to the French speaking communities 
within the Algoma District and the remote areas of the North.  The goal of this 
experiment is to create ways and means of making contact and assisting those not 
normally included in our present catchment areas to increase availability of service. 
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The central concept for our website is that it be 
interactive in real time.   Our vision is that it will 
provide a “real time - live chat component” enabling 
clients who access the site to engage in a discussion 
of their legal issues immediately or without undue 
delay. 

mailto:BondyK@lao.on.ca
http://www.northshorelegal.ca/


Industrial Accident Victims’ Group of Ontario (IAVGO) 

Contact:  Mary DiNucci (dinuccim@lao.on.ca)   http://www.iavgo.org/ 

Hard to reach: Migrant  
farm workers 

In 2006, IAVGO began working with a community group called Justice for Migrant 
Farm Workers (J4MW) a volunteer-run, not-for-profit collective 

(http://www.justicia4migrantworkers.org/). 
  

IAVGO, along with the Toronto Health & Safety Clinic and the Centre for Spanish 
Speaking People, began travelling to rural communities in Ontario to assist migrant 
workers with issues related to Workplace Safety and Insurance Board (WSIB), 
Employment Insurance (EI), and Occupational Health & Safety. A WSIB “Know your 
Rights” manual specifically for migrant agricultural workers was created, in English 
and Spanish, and 5,000 copies distributed. Two dedicated phone hotlines were set up 
for Spanish speaking and English speaking workers to provide support for any issues 
that arose. 
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Downtown Legal Services (DLS) – Student legal clinic 

Contact: Judith McCormack (Judith.mccormack@utoronto.ca)   http://www.dls.utoronto.ca/  

Law student initiatives for 
hard to reach communities 

Youth Sex Trade Workers - In 2000, began partnership with Street Outreach 
Services, which provides services for youth sex trade workers. Legal services were 
given at a trusted satellite site (the S.O.S. drop-in centre), where the clinic benefited 
from the organization’s credibility and expertise with the client group.  Instead of 
using traditional brochures and workshops, we invented a board game called “Snakes 
and Lawyers” involving a board and Trivial Pursuit style-cards. 

Law in the Park - Law students went out to a local park frequented by street 
youth, and held impromptu, open-air talks on drug laws over the course of the 
summer. 

The Emergency Team - “E-Team” – a team of law students who are required to be 
on stand-by to work on Federal Court of Canada stays of deportations. Developed in 
2007 in response to a gap in legal services for low income people facing imminent 
deportation. 

International Legal Aid Group Conference – April 1, 2009 – Reaching the Hard to Reach - Michele Leering 

mailto:Judith.mccormack@utoronto.ca
http://www.dls.utoronto.ca/


 
 
 
 
 
 
 

Justice for Children and Youth (JFCY) 

Contact: Johanna Macdonald (macdonaj@lao.on.ca)  ●  http://www.jfcy.org  

Street Youth Legal Services 

The Street Youth Legal Services (SYLS) portion of Justice for Children and 
Youth (a specialty legal clinic based in Toronto) provides direct legal 

representation, legal education, and advocacy on topical and systemic 
problems faced by street involved youth who are residing in Toronto and fall 

between the ages of 16-24. The SYLS program is designed to bring 
accessible legal information to clients by giving direct representation or firm 
connection to Legal Aid Ontario’s clinic system, the private bar, and youth 

focused advocacy offices. 
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Legal Clinic of Guelph and Wellington County 

Contact: Anthea Millikin (millika@lao.on.ca)   http://www.gwlegalclinic.ca/ 

Northern Boundaries Project 

Outcomes included: 
 

• Increased accessibility to clinic services 
• Increased coordination and improved relationships 
   with county services and agencies 
• Increased awareness and visibility of the clinic 
• Increased working partnership with Guelph LAO office  
• Increased awareness of barriers faced by northern 
   county clients 

For 4 months, in the summer of 2008, the clinic was able to staff 4 satellite offices 
with 2 caseworkers in the north of Wellington County.  Offices were set up in 
community agencies’ existing spaces in Mount Forest, Arthur, Harriston, and 
Palmerston. 
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Read their blog on this project at: http://www.northernboundaryproject.blogspot.com/ 

mailto:millika@lao.on.ca
http://www.gwlegalclinic.ca/
http://www.northernboundaryproject.blogspot.com/


Promising practices: Outreach 
and community development 

strategies 

Theme Three 
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Community Development:  
A spectrum of strategies 

Community 
Outreach 

Speaking 
Engagements 

Media 
Work 

Website 
development 

Legal 
education 
workshops 

Community 
organizing 

Developing 
PLE materials 

Organizing 
coalitions & 
campaigns 

Systemic 
advocacy 

Building 
Social 
capital 

Participating 
in Inter-
service 

groups & 
networks 

Relationship- 
building 

Building 
awareness 

about 
social 

injustice 

Community 
capacity 
building 
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Waterloo Region Community Legal Services 

Contact: Sharon Twilley (TwilleyS@lao.on.ca)  http://www.wrcls.ca/  

Outreach Initiatives: 
Waterloo clinic 

Police Brochures 

Idea came up because we were doing 
training sessions with all officers in the 
local police force on tenant’s rights and 
resources available to them - police 
were often called in by landlords (or 
sometimes tenants) with disputes that 
really amounted to illegal evictions or 
disposal of a tenant’s belongings. 

Multilingual “What We Do” Cards 

We have 2-sided business card size mini-
brochures with the usual info on one side re 
contact, and on the back a short list of kinds of 
work we do. We had it translated into languages 
that our summer student’s research indicated 
were most needed in our client community:  
Spanish, Serbian/Croatian/Bosnian, and 
Chinese.  
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Community Advocacy & Legal Centre (CALC) 

View CALC’s Radio Schedule online:  http://www.communitylegalcentre.ca/Upcoming_Events.htm  

Outreach: Public service 
announcements, Radio shows 

Video ads for the clinic run in the local shopping mall. 

PSA’s are done by Disc Jockey’s for local radio stations, 
reading scripts prepared by CALC. 
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The clinic participates in monthly 
radio shows.  Dates and topics are 
posted on our website and in our 
newsletter. 

http://www.communitylegalcentre.ca/Upcoming_Events.htm


University of Ottawa Community Legal Clinic 

Contact: Louise Toone (louise.toone@uottawa.ca)  http://www.uottawa.ca/associations/clinic/eng/main.htm  

Raising rights awareness: 
The Jeopardy Game 

This clinic is a Student Legal Aid Services Society, meaning that it is 
connected to a law school, and provides legal services through law 

students, supervised by lawyers. 

The clinic uses a Jeopardy style game 
to present housing and employment 
information. The supervising lawyer 
approves all questions and answers.   

The game has been presented to 
undergraduate students, high school 

students, and people living in women’s 
shelters. 
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Community Advocacy & Legal Centre (CALC) Newsletter 

View CALC’s newsletters online:  http://www.communitylegalcentre.ca/newsletter.htm  

Rights awareness and 
outreach: local newsletters 

Clinic’s semi-annual 
newsletter 

Sent by mail/email to: 

• current clients 
• former clients 
• local service providers 
• members of parliament 
• clinic system 
• newsletter sharing group 
  (CLEONet) 
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Landlord Self-Help Centre (LSHC) 

Contact:  Susan Wankiewicz (wankiews@lao.on.ca) ●  http://www.landlordselfhelp.com/   

Public legal education: 
Using technology 

Sound Advice for Landlords  is a podcast project 
that offers Ontario’s small-scale landlords a new 

learning tool that provides fundamental information 
on a broad range of topics related to residential 

tenancies in Ontario. 
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In addition to the obvious value of podcast learning, it is ideally suited for the 
visually impaired, auditory learners, and English-as-a-second-language clients, 
and offers the capacity for translation to different languages with relative ease. 

Written scripts, which are posted for each podcast, ensure hearing impaired 
individuals also have access to the project materials that are produced. 

 

http://www.landlordselfhelp.com/sound_advice_index.htm  

mailto:wankiews@lao.on.ca
http://www.landlordselfhelp.com/
http://www.landlordselfhelp.com/sound_advice_index.htm


Community Legal Education Ontario (CLEO)  

Contact:  cleo@cleo.on.ca  ●  http://www.cleo.on.ca  

Multilingual public legal 
education and outreach 

Through the Six Languages Text and 
Audio Project, they produced text and 

audio materials on six topics in six 
languages (Arabic, Chinese, Somali, 

Spanish, Tamil and Urdu) as well as in 
English and French.  The text materials 
are designed as online publications that 

community agencies can download, 
print, and distribute. Audio clips can also 
be downloaded from their web site and 

listened to on a computer. 
 

Materials are available online: 
http://www.cleo.on.ca/english/six/index.htm 
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Family Law Education for Women (FLEW)  

Contact:  Lisa Cirillo, Project manager (LCirillo@ywcatoronto.org)  http://onefamilylaw.ca/  

Multicultural public legal 
education: Family law 

Plain language 
legal information 

on women’s 
rights under 

Ontario family 
law is available 
in 11 languages 
and in multiple 

formats. 
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Hamilton Community Legal Clinics 

Contact: Hugh Tye (TyeH@lao.on.ca)   http://www.hamiltonlegalclinics.ca/  

Outreach & 
self help 

“Be a Community Connector” 
Program 

A committed group of volunteers helps us 
to do informal and ongoing outreach to 
potential users of our services and build 
trust between their communities and our 
organizations. We know that despite our 
presence for nearly 30 years, many 
people who are eligible for our services 
do not know we exist. 
http://www.hamiltonlegalclinics.ca/  

School Advocacy Program 

What many people needed were the tools 
to advocate for themselves—so the idea for 
web-based resources was born. 

This website will tell you about the rights 
and responsibilities of parents and 
students, and will give you tips and 
strategies that will help you in making sure 
the school is meeting your child’s education 
needs.   http://www.schooladvocacy.ca/   
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Lanark, Leeds and Grenville Legal Clinic 

Contact:  Sharon Lee (leesha@lao.on.ca)   http://www.legalclinic.ca/  

Community capacity building: 
Poverty Reduction Coalition 

This coalition was formed by a group of welfare recipients and activists 
in their small rural township.   
 
A community meeting was held to consult with the larger community 
on issues of importance to low-income people in their township.   
 
Legal and resource information is needed, and adults urgently require 
dental care. Subcommittees are working on meeting these needs.   
 
Food, travel vouchers and child care to enable people on a low income 
to participate in this project are KEY. 
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Led to the creation of the Affordable Housing Action Network (AHAN) 

Contact Michele Leering, Housing Working Group member, Project sponsor: leeringm@lao.on.ca  

Participatory Action Research 
project: Beyond Band-aids 

Boxed-In Report: The Affordable Housing Crisis in Hastings County  

 

Interviewed 781 households: Homeless; At risk of being 
homeless; Precariously housed; Low income households 

Action Plan developed:  comprehensive recommendations 
including property standards enforcement, homelessness prevention, 
and creation of an Action Network with diverse partners 

Two task forces established: Community Capacity Building, 
Advocacy & Awareness Task Force; Bricks and Mortar Task Force 

Current information: http://www.hastingshousing.com/ahan/index.cfm  

Communities Taking Action 
April 26, 2005 
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Justice for Children and Youth (JFCY) – Youth Action Committee (YAC) 

Contact:  Emily Chan (chane@lao.on.ca)  ●  http://www.jfcy.org  

7th International Conference on the Child - Sustainable Best 
Practices in Programs for Children and Youth, May 2009 
http://www.opcr.org/sommet/index_ang/index_ang.htm 

Reaching young people 

The YAC is comprised of young people from diverse 
backgrounds who bring their unique perspective to 
addressing legal issues facing youth today.  YAC 
members are in secondary school (ages 13 – 17) or 
recent secondary school graduates who are in their 
first year of university or starting out their careers. 

The mandate of the Youth Action Committee is to: raise awareness of the legal 
rights of young people, reach out to our community, connect youth to useful 
resources, and act as an advisory committee to JFCY. 
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Northwest Community Legal Clinic 

Contact: Trudy McCormick (mccormiT@lao.on.ca) ● http://www.northwestcommunitylegalclinic.ca/     

Community capacity building: 
Networking tenant neighbourhoods 

This project involved social gatherings of tenants that promoted relationship 
development, tenant legal education and tenancy stabilization. 
 
The target group was low-income tenants living in areas with higher eviction rates. This 
population was primarily Aboriginal and the facilitating agencies were characteristically 

Caucasian. In the past, tenant organizing has traditionally been issue-based rather than 

relationship-focused.  
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The goal was to stabilize tenancies. The statistical 
review indicates that there was a reduction in eviction 
applications in the neighbourhoods served by the 
project following tenant events. Landlord 
representatives also participated at all four events and 
reported improved relationships with tenants. Both the 
landlords and tenants have requested a continuation of 
the project next summer.  

mailto:mccormiT@lao.on.ca
http://www.northwestcommunitylegalclinic.ca/


 
 

Colour of Poverty Campaign  

Contact:  Avvy Go (goa@lao.on.ca) ● http://www.colourofpoverty.ca/  

Awareness building:  
Racialized communities 

With the Department of Canadian Heritage as a key sponsor, the Colour of Poverty 
Campaign partners have developed a series of 10 Fact Sheets addressing different aspects 
of racialized poverty and its negative impacts on education & learning, health & well-being, 
employment, income levels, justice and policing, immigration and settlement, housing and 
homelessness and food security in Ontario.  
 
We call this the Colour of Poverty Campaign because today in Ontario, those who are poor 
are most likely to be people of colour.  

On September 5, 2007 the Colour of Justice Network announced the launching of the 
Colour of Poverty Campaign - a province-wide community-based effort to help raise public 
awareness about the serious problem of poverty within the racialized communities of 
Ontario.  
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Community Advocacy & Legal Centre (CALC) 

Contact: Gina Cockburn (cockburg@lao.on.ca)   http://www.communitylegalcentre.ca   

Building awareness: The 
Domino Effect Play 

The Domino Effect - a short dramatic 
presentation was written by clinic staff and 
Board and then performed by them at the 

clinic’s Annual General Meeting.  It highlights 
the "domino effect" of misfortunes that can 

befall any of us and plunge us into the depths 
of poverty and despair.  It  illustrates the legal 

centre's role in trying to prevent dominoes 
from falling in our clients' lives. 

The play has since been performed by other 
community agencies, and in several 

community college classes.   

International Legal Aid Group Conference – April 1, 2009 – Reaching the Hard to Reach - Michele Leering 

Read the script:  http://www.communitylegalcentre.ca/Domino_Effect.htm  
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Legal Aid Ontario 

Aboriginal Strategy: Christa Big Canoe (canoec@lao.on.ca) ●  DV: Susan Scott scottsm@lao.on.ca   

Aboriginal Justice Strategy 

Legal Aid Ontario (LAO) is currently 
developing a multi-year Aboriginal Justice 
Strategy to improve justice services for 
Aboriginal people in Ontario. Consultations 
are taking place with Aboriginal lawyers, 
organizations, advocacy groups, law 
students and members of the judiciary to 
recommend action based on the service 
needs, areas to be improved, and identified 
priorities.  

http://www.legalaid.on.ca/en/about/story/Apr17-
2008a.asp  

Domestic Violence Training 

In 2005, Legal Aid began providing 
domestic violence training for its legal 
aid service providers, working with local 
domestic violence networks and service 
providers.  

The project continues to offer training to  
people who provide front-line legal aid 
services across Ontario, including duty 
counsel, advice lawyers, and clinic 
community legal workers and lawyers. 

 

Special Legal Aid 
Initiatives 
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Partnership Approaches - 

Collaborating for Justice 

Theme Four 
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Creating strategic alignment and possibilities for increased collaboration 

Working with Access to Justice Partners 

Increasing Access to Justice 

SLAS 

LAW 
ASSO

C 

CLINIC
S 

ACLC
O 

OBA 

PBLO 

LAO 
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GOV’T SSA 



Law Foundation of Ontario 

Contact: general@lawfoundation.on.ca ● http://www.lawfoundation.on.ca/  

Connecting Across 
Language and Distance 

Linguistic and Rural Access to Legal Information  
and Services 

(December 2008,  Karen Cohl and George Thompson) 

The fact that one lives in a rural or remote area of the province, or does not 
speak English or French, should not be a barrier to securing legal information 
and services. This report presents findings, along with recommendations for 

ways in which the Foundation, working in partnership with other organizations, 
can make a strategic investment to improve linguistic and rural access to justice 

in Ontario. 

International Legal Aid Group Conference – April 1, 2009 – Reaching the Hard to Reach - Michele Leering 

mailto:general@lawfoundation.on.ca
http://www.lawfoundation.on.ca/


Law Foundation of Ontario 

Contact: general@lawfoundation.on.ca  ●  http://www.lawfoundation.on.ca/  

Connecting Across 
Language and Distance 

Connecting Across Language and Distance:  Linguistic and Rural 
Access to Legal Information and Services 

(December 2008,  Karen Cohl and George Thompson) 

Recommended initiatives for the Law Foundation to fund and support 
as strategic investments in linguistic and rural access to justice: 

 
1. Building Community Capacity            4.  Videoconferencing Pilot Projects 
2. Regional Planning Model                             5.  Articling Fellowships 
3. Ontario Legal Interpretation Network           6.  Learning from the experience 
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Sharing promising practices and 
creating new knowledge 

 

Theme Five 
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KMT – Knowledge Management & Transfer Learning Community 

Contact: KMT Learning Community & Project Manager: leeringm@lao.on.ca  ●  http://kmt.agentic.ca/   

KnowledgeNOW 

Knowledge Networking Our Work 

There is a wealth of knowledge in the 
clinic system. There are many 

creative and innovative initiatives by 
individual clinics and informal 

collaborations, but much of this 
remains hidden.  

The KMT Learning Community is 
working toward the development of a 

system to identify, share, and 
encourage the creation of knowledge 

amongst community legal clinics, 
Legal Aid Ontario and other 

collaborators.  
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Community Legal Education Ontario (CLEO)  

Contact: cleo@cleo.on.ca  ●  http://www.cleo.on.ca  

Learn, Grow, Connect 
Conference 

Practicing Community Legal Education in a  
Diverse Ontario 

 

In October 2008, close to 200 people gathered in Toronto, Ontario, Canada 
for a conference that had the overall goal of increasing access to justice by 

improving the capacity of community organizations to provide effective, high 
quality and innovative legal information to their clients. 

 

Conference info & materials are available online: www.cleonet.ca/conference 
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Sample workshop at Learn, Grow, Connect Conference 

Contact:  Michele Leering (workshop presenter):  leeringm@lao.on.ca    

Planning for access:  A 
possible approach 

The right to know: 
Developing and 
delivering legal 

information for people 
with disabilities 

 
People with disabilities need access 
to accurate, understandable legal 

information, but finding good 
formats and delivery methods can 
be challenging and expensive.  In 
this workshop, participants heard 
about strategies used by some of 

the leaders in this field. 
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Ontario Project for Inter-Clinic Community Organizing (OPICCO)  

Contact:  info@opicco.org   ● http://www.opicco.org/  

Knowledge Sharing:  
community development 

This web site created by the 
Ontario Project for Inter-Clinic 

Community Organizing 
(OPICCO) offers information 
and resources to help legal 
clinics, community agencies, 

activists and low-income 
people become better 
community organizers. 

Membership in OPICCO is 
open only to legal clinic staff, 

board members or clinic 
delegates.  

For a list of legal clinic successes and other 
community development information, visit: 

http://www.opicco.org/?q=Legal_clinic_materials  
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Community Legal Education Ontario (CLEONet)  

Contact:  cleonet@cleonet.ca  ●  http://www.cleonet.ca  

Knowledge sharing: 
public legal education 

This website was created for 
community workers and 
advocates.  CLEONet has 

resources, news, and events 
produced and submitted by 
community organizations 
and legal clinics across 

Ontario. 

CLEONet started the 
Newsletter sharing project to 
help legal clinics in eastern 

Ontario who had been 
sharing newsletter articles 
but were looking for an 

easier way to collaborate. 
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Michele Leering  
Executive Director/Lawyer 
 
158 George Street, Level 1 
Belleville, Ontario, Canada   K8N 3H2 
 
Phone: 00 1 613 966 8686  

TTY:    00 1 613 966 8714 

Fax:     00 1 613 966 6251 

  

Community Advocacy & Legal Centre - Contact Information 

Contact Michele Leering:  leeringm@lao.on.ca  ●  http://www.communitylegalcentre.ca  

Read our 2008 Annual Report: 
http://www.communitylegalcentre.ca/PDF

/Annual_Report_2008.pdf  
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