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Legal health check and other ways to improve access 

to justice in rural areas: Challenges and opportunities 

Every day we hear from clients who are 

receiving Ontario Works and Ontario 

Disability and cannot afford to pay their 

rent and feed their children. We cannot 

have a fair and just society when 1.57 

million people in Ontario still live in 

poverty.  

 

If you are interested in working on local 

solutions to end poverty in our 

community join our local Poverty 

Roundtable (residents of Lennox & 

Addington County are also welcome to 

join). For more information, visit 

www.povertyroundtablehpe.ca. 

 
Deirdre McDade, Clinic Lawyer 

In September 2014 the provincial 

government announced its strategy to 

reduce poverty over the next 5 years 

including a new goal to end 

homelessness.  

 

We commend the government for 

continuing to focus on reducing poverty 

in Ontario and committing to end 

homelessness. However, we were 

surprised that the poverty reduction 

strategy did not include an immediate 

significant increase to social assistance 

rates. We believe in order to end 

homelessness people receiving social 

assistance must have an immediate rate 

increase so they have enough income to 

maintain their housing.  

Realizing our potential — Ontario’s Poverty Reduction 
Strategy 

The Community 
Advocacy & Legal 
Centre is a non-
profit community 
legal clinic and a 

registered charity.  
We provide free 

legal services to low 
income residents of 

Hastings, Prince 
Edward and Lennox 

& Addington 
counties.   

 
See our website to 
learn more about 

what we do! 
 

www.communitylegal 
centre.ca 

CALC Annual 
Report 

 
Clinic staff and 

Board have been 
very active in many 

new initiatives in 
2014 in addition to 

all our regular work.  
 

Analysis of trends, 
updates on our 
projects and 

highlights of our 
work in 2014 will be 

described in our 
Annual Report, 
which will be 

available at our 
Annual General 

Meeting on 
December 4 or on 

our website at 
www.communitylegal

centre.ca/about/
Board/

Annual_Reports.htm. 

Since the 2008 release of a report by 

the Law Foundation of Ontario, 

Connecting Across Language and 

Distance, we've been trying to find ways 

to make a bigger difference in the lives 

of people who need us the most. The 

2014 report of the National Action 

Committee on Access to Justice also 

calls us to action.  

 

Most of our work has focused on 

developing stronger relationships with 

"trusted intermediaries”—all those 

people you trust and who are right 

there with you when troubles start. 

They can be friends and neighbours, 

religious leaders, social workers, hair 

stylists, doctors and other health 

professionals, public librarians - to 

name just a few.   
(Continued on page 2)   

How is your legal health? Find out what 

we are doing to improve access to 

justice in our rural communities by 

joining us for a special free lunch forum 

on Thursday, December 4 (details on 

page 6). We are also organizing special 

focus groups to talk about access to 

justice needs for the Winkler Institute 

on Dispute Resolution in November. 

 

Michele Leering, CALC's Executive 

Director and Lawyer, will talk about our 

new projects to build legal literacy and 

capability. She will also share insights 

from her recent self-funded research 

leave about legal health checklists, the 

important role of paralegals, regional 

planning approaches, the important role 

of pro bono lawyers, and medical/legal 

partnerships or Advocacy Health 

Alliances.   

http://www.povertyroundtablehpe.ca/
http://www.communitylegalcentre.ca
http://www.communitylegalcentre.ca
http://www.communitylegalcentre.ca/about/Board/Annual_Reports.htm
http://www.communitylegalcentre.ca/about/Board/Annual_Reports.htm
http://www.communitylegalcentre.ca/about/Board/Annual_Reports.htm
http://www.communitylegalcentre.ca/about/Board/Annual_Reports.htm


Remember when the salesperson 

at your door wanted you to buy 

a vacuum cleaner or 

encyclopedias? Door-to-door 

sellers are now more commonly 

asking you to buy an energy 

contract or rent a hot water 

tank.  Private companies go door

-to-door trying to get you to sign 

contracts for their services. Be 

wary of the claims these sellers 

make! The seller may try to 

convince you that he or she is 

from your current utility or 

service provider and will try to 

convince you there is a problem 

with your service or system.  

 

Don’t be fooled by these tactics; 

your current service provider is 

unlikely to send anyone to your 

home without notice to you.  

When a seller is knocking at your 

door, there are some simple 

steps to follow to avoid 

contracting for something you 

don’t want or need: 

 

 ask for identification to make 

sure the seller is really 

working for the company you 

think they are 
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 call your current 

service provider to 

see if they sent 

someone to your 

house 

 

 don’t give any 

personal 

information, like 

copies of your utility 

bills, to people at your door, 

no matter how convincing or 

persistent they are 

 

Often, sellers will pressure you to 

accept their contracts with 

promises of huge cost savings, 

new state-of-the-art equipment, 

or more efficient service. But 

before you sign on the dotted 

line, be sure to look at the 

contract very carefully so you 

understand exactly what you are 

agreeing to. You could end up 

locked into a contract, costing 

you a lot more than you 

expected, sometimes 3 times 

more than your current utility 

payment. These contracts can be 

difficult to get out of and there is 

generally a very short time 

period to cancel.  

If you do sign a 

contract, the 

service provider is 

supposed to 

contact you by 

telephone to 

confirm your switch 

in service. You can 

cancel at this point.  

 

Additionally, you will usually 

have 30 days after you receive 

your first bill to cancel. You may 

be able to cancel your contract 

after the 30 days have passed, 

but the service provider can 

charge you a cancellation fee.  

 

For more information on the 

rules governing energy 

contracts, call the Ontario 

Energy Board at 1-877-632-2727 

or at www.oeb.gov.on.ca/OEB 

and for information on door to 

door sales: https://

www.ontario.ca/consumers/door

-door-sales-and-home-service-

contracts or http://

communitylawschool.org/

lawtalk/62.  

 
Samantha Hayward, Clinic Lawyer  

Door-to-door sales:  Proceed with caution 

Improving access to justice (Cont’d from page 1) 
National Housing 

Day 
 

On November 20, 
AHAN hosts their 
annual National 

Housing Day forum. This year’s 
theme is “Housing Solutions for  

Aging Communities.” It will be 
held at the Quinte Sports and 

Wellness Centre, 265 Cannifton 
Road, Belleville, November 20, 
from 9:00 a.m. to 2:00 p.m.  

Refreshments will be provided.  
Visit their website for details: 
www.hastingshousing.com/ahan/ 

Some of our efforts have 

included the LEARN LAW legal 

information columns (and tip 

sheets) in local papers, the 

Paths to Justice Family Law 

Resources Guides developed 

with our community partners, 

introducing a "legal health" 

tool approach to our legal 

education sessions, our Tenant 

School workshops and an 

upcoming legal needs 

assessment.  

We are involved in 2 new 

initiatives: a Rural Boldness 

"social innovation" project that is 

coming up with ideas for pilot 

projects that will be rolled out in 

select communities across 

Ontario; and an Eastern Ontario 

Clinic Transformation project 

involving 9 other urban and rural 

community clinics that want to 

offer a more comprehensive 

service. 

http://www.oeb.gov.on.ca/OEB
https://www.ontario.ca/consumers/door-door-sales-and-home-service-contracts
https://www.ontario.ca/consumers/door-door-sales-and-home-service-contracts
https://www.ontario.ca/consumers/door-door-sales-and-home-service-contracts
https://www.ontario.ca/consumers/door-door-sales-and-home-service-contracts
http://communitylawschool.org/lawtalk/62
http://communitylawschool.org/lawtalk/62
http://communitylawschool.org/lawtalk/62
http://www.hastingshousing.com/ahan/
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wait 10 years to apply.  Some 

people may never be able to 

apply for a “suspension” because 

of the number or nature of the 

offences for which they were 

convicted.   

 

The record suspension 

application involves the courts, 

the RCMP and the local police. It 

can take 6 months or more to 

get the paperwork you need and 

then maybe an additional year 

(or more) for the entire process.   

 

There are a number of 

businesses that advertise that 

they can get a record suspension 

for you.  They will charge a fee 

for this, often $500 or more.  If 

you look on the internet, some of 

these businesses may look like 

they are part of the government.  

They are not. You may choose to 

pay one of these businesses to 

help you to get a record 

suspension, but don’t be fooled 

into thinking they are a 

government service or are 

necessary. 

 

The government will ask you to 

pay the application fee ($631) 

for a record suspension.  Other 

costs will be for fingerprinting 

and local police checks.  Some 

courts will charge for records.  

The John Howard Society (JHS) 

can tell you more about all of 

these expenses, as it depends on 

where you have lived. 

 

If you wish to apply for a record 

suspension you should do some 

research on your own.  A good 

place to start on the internet is 

the JHS and the Government of 

Canada websites: 

  

 www.johnhowardtor.on.ca/

pardon/index.html 

 

 http://pbc-clcc.gc.ca/prdons/

pardon-eng.shtml 

 

The legal clinic has a tip sheet: 

www.communitylegalcentre.ca/

legal_information/Tips/WR/

Record-Suspensions.pdf 

 

In Hastings, Prince Edward and 

Lennox and Addington Counties, 

contact the JHS office that is in 

your county, or is nearest to 

you.  If you are unable to get 

into the office, telephone them in 

Belleville at 613-968-6628 or in  

Kingston at 613-542-2733 or 

1-888-325-7930. 

 

JHS offers free or low cost 

help to anyone who wishes to 

apply for a record 

suspension.  In Belleville the 

JHS runs weekly workshops.  In 

Kingston, call for an 

appointment.  

 

If you are on social assistance, 

you should speak to your worker 

to see if there is financial help 

for you to complete an 

application for record 

suspension.   

 
Gina Cockburn, Clinic Lawyer 

A criminal conviction from years 

ago can be a significant barrier, 

especially when you are looking 

for a job.  Many employers ask 

for a criminal record check, and 

all convictions, even if they 

happened a long time ago, will 

show on the check. It is possible 

to stop old convictions from 

showing in the criminal record 

check, but the result it is not 

cheap or quick. 

 

Commonly you hear of someone 

getting a “pardon” for a past 

criminal conviction. Since 2012 a 

“pardon” is now called a “record 

suspension.”  The new name is a 

better description of what 

actually happens to the old 

criminal record.  A “pardon” 

implies that you have been 

“forgiven” for an old conviction.  

A “record suspension” better 

describes the actual process, 

where the old criminal record is 

stored away, or “suspended”, 

separate from convictions that 

have not been “suspended.”  The 

effect is that a criminal record 

check (through the Canadian 

Police Information Centre, CPIC) 

will not reveal any conviction 

that has been placed in the 

“suspended” file. 

 

To qualify for a record 

suspension you must have:  

served your sentence, waited at 

least 5 years after the sentence 

is served, and paid the 

government a fee of $631.  If 

you were convicted of a serious 

(indictable) offence you have to 

Barrier to employment: How to remove old criminal convictions 

In Ontario 20.9% of owner households spend 30% or more of household 

income on shelter. The percentage of tenant households that spend 30% or 

more of household income on shelter in Hastings County is 42.3%.  
Source: www.communitylegalcentre.ca/calendar/docs/AHAN-factoid-sheet-2014-National-Housing-Day.pdf 

http://www.johnhowardtor.on.ca/pardon/index.html
http://www.johnhowardtor.on.ca/pardon/index.html
http://pbc-clcc.gc.ca/prdons/pardon-eng.shtml
http://pbc-clcc.gc.ca/prdons/pardon-eng.shtml
http://www.communitylegalcentre.ca/legal_information/Tips/WR/Record-Suspensions.pdf
http://www.communitylegalcentre.ca/legal_information/Tips/WR/Record-Suspensions.pdf
http://www.communitylegalcentre.ca/legal_information/Tips/WR/Record-Suspensions.pdf
http://www.communitylegalcentre.ca/calendar/docs/AHAN-factoid-sheet-2014-National-Housing-Day.pdf
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had not completed it. WSIB took 

the position that a decision to 

deny coverage for the 

medications had been made, but 

admitted the client was never 

told about the decision. The 

appeal of this problem is 

ongoing. 

 

Case #2:  A man with cognitive 

issues, who is easily confused 

and is unable to read, was 

injured at work. He received 

WSIB benefits for a while, but 

one day his cheque stopped 

coming. He did not know why, or 

what to do to fix the problem.  

His family doctor tried to 

advocate on his behalf to the 

WSIB, but received no response.  

 

We were able to find out that 

the WSIB never actually made a 

decision to end the man’s 

benefits and did not even make 

a note in his file why the 

benefits were stopped. WSIB 

just stopped paying the benefits. 

As a result, the man had to turn 

to welfare for financial support.  

 

A year later, and after 4 months 

of trying to figure out the status 

of his file, the WSIB made an 

official decision terminating his 

benefits.  The appeal of this 

problem is ongoing. 

 

Case #3: A young man’s WSIB 

benefits were terminated after 8 

weeks. He tried to return to 

work, but his employer had no 

work for him because of his 

extensive injuries. The WSIB 

decided that he was only entitled 

to benefits during the “acute 

injury” phase (the 8 weeks). The 

decision was based on a draft 

WSIB Policy that has not been 

officially adopted for use.  

 

There is no current policy that 

would justify terminating his 

benefits; based on the current 

law and policy, the client is 

completely entitled to WSIB 

benefits at this stage in his 

injury. The client will have to 

rely on social services for 

benefits while his appeal of this 

decision is ongoing. 

 

If you need help with a WSIB 

issue, please contact the clinic. 

 
Trisha Simpson, Clinic Lawyer 

The Workplace Safety and 

Insurance Board (WSIB) has 

always been a difficult system to 

navigate. In the past year, it 

seems like the decisions we are 

seeing are getting harder to 

believe! 

 

Case #1: A man was unable to 

continue to work due to his 

workplace injury. He asked the 

WSIB to cover his medications 

because he no longer had 

medical benefits from work. He 

was told he needed an 

assessment confirming that the 

medications were necessary 

before the WSIB would bear the 

cost. He went for an assessment 

that confirmed the medications 

were necessary.  

 

Over the course of a year he 

submitted receipts for his 

medications, totaling over 

$1500, believing he would be 

reimbursed by WSIB. He was 

then told by WSIB that the 

medications would not be 

covered because his doctor had 

never filled out a form. The 

client was never told this form 

was necessary or that his doctor 

Believe it or not:  Real WSIB Decisions that will surprise you 

Many of our clients have 

overpayments that are the result 

of an administrative error or 

because they do not understand 

the very complicated ODSP or 

Ontario Works (OW) reporting 

requirements. If you have an 

overpayment from ODSP or OW, 

call us for help.  

 
Deirdre McDade, Clinic Lawyer 

In Surdivall v. 

Ontario 

Disability 

Support 

Program 

(ODSP) the 

Court of Appeal 

established 

that the ODSP Director and the 

Social Benefits Tribunal can 

forgo recovery of an 

overpayment.  

The Appellant was represented 

by the Income Security 

Advocacy Centre (ISAC).  

 

They argued that since ODSP 

serves the most impoverished 

and vulnerable people, the law 

should be interpreted as 

granting discretion to waive 

collection of an overpayment 

where collection would cause 

undue hardship or unfairness. 

Success on appeal with overpayments 
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of your last payment and your 

account number. 

 

You will then be asked to contact 

North Hastings Community Trust 

who will collect further 

documents, for example, a copy 

of your Hydro One bill, bank 

statements and photo 

identification, and process your 

request. 
 
Gina Cockburn, Clinic Lawyer  

Good news for residents of North 

Hastings! Low-income Energy 

Assistance Program (LEAP) 

grants for the 2013/2014 

heating season are now 

available. LEAP funds up to $600 

can help to keep you connected 

to Hydro One.  

 

If you need help to pay a Hydro 

One bill, call the United Way of 

Greater Simcoe County toll-free 

at 1-855-ITS-LEAP, to 

see if you qualify. You 

will be asked for your 

monthly household 

income, service 

address details and 

names and birthdates of 

everyone in the household.  

 

Have a copy of your Hydro One 

bill handy to answer questions 

about arrears, date and amount 

North Hastings — Help with electric bills  

After your doctor returns the 

form to you, write a short letter 

asking to be paid retroactively. 

Include a T1 Adjustment Request 

Form available on the CRA 

website or by calling them at 

1-800-959-8281.  

 

Submit the forms and the letter 

asking for retroactivity to the 

CRA. After the CRA receives your 

form, they will look at any years 

that you qualified as a person 

with a disability. This could result 

in a refund. It is that easy. 

 

If you hire a company to help 

you, they will take the exact 

same steps outlined above and 

take a large percentage of any 

refund. If you apply yourself, 

you receive the entire refund. If 

you are denied the DTC, you 

must file a Form T400A within 90 

days. If you have already signed 

an agreement with one of these 

companies, please contact CALC 

for information about cancelling 

that contract. 

 

After you qualify for the DTC, 

you can open a Registered 

Disability Savings Plan (RDSP). 

An RDSP is a savings plan that 

can help a person with a 

disability save for long term 

financial security. For RDSP 

holders under 50, the Canadian 

government will match any 

contributions made to a certain 

limit and contribute up to $1,000 

per year even if no contributions 

are made. RDSP’s are exempt 

assets for Ontario Works and 

Ontario Disability Support 

Program. 

 

There is a new law called the 

Disability Tax Credit Promoters 

Restrictions Act. This Act limits 

the fees that companies can 

charge for helping someone 

complete a DTC application. The 

purpose is to keep more money 

in the pockets of people with 

disabilities, where it is most 

needed. The CRA is holding 

public consultations about how 

this Act will be regulated. If you 

are interested in being part of 

the consultations, you can go to: 

www.cra-arc.gc.ca/tx/ndvdls/

sgmnts/dsblts/prtcptn-eng.html.  

 
Trisha Simpson, Clinic Lawyer 

Companies are offering to help 

people with disabilities get 

thousands of dollars from the 

Canadian government. But 

beware, these companies charge 

fees for something you can do 

yourself for free. 

 

These companies charge for 

helping you apply for the 

Disability Tax Credit (DTC). The 

DTC is a tax credit that a person 

with a severe and prolonged 

disability can claim to reduce the 

amount of income tax they have 

to pay. Applying for the DTC on 

your own is easy and free.  

 

To apply for the DTC, you must 

have filed your taxes. Then get a 

copy of the required form, Form 

T2201, either from the Canada 

Revenue Agency (CRA) website 

(www.cra-arc.gc.ca/disability/) 

or by calling 1-800-959-8281.  

 

You fill out a short part and then 

you take the form to your family 

doctor to complete. Your doctor 

may charge you a fee to 

complete the form, but you may 

be able to claim this fee on your 

income taxes. 

Disability Tax Credit:  A do-it-yourself guide 

http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/prtcptn-eng.html
http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/prtcptn-eng.html
http://www.cra-arc.gc.ca/disability/


Page 6 BAFFLEGAB 

WHAT’S NEW AT THE CLINIC  

Action Coalition (“Coalition”) - a 

province-wide coalition of 

community disability agencies, 

provincial organizations, anti-

poverty groups, legal clinics, and 

people with disabilities on ODSP.  

 

Participants came up with many 

creative and powerful ways to 

demand changes to ODSP and 

discussed where to direct their 

demands. Two local advocates 

who receive ODSP benefits 

shared their stories of speaking 

to their local MPP and of how 

they got involved with Coalition.  

 

The empowerment and change 

that can come from speaking up 

was a common theme of the 

day. Presenters reminded us of 

the many “wins” that have come 

On September 19, 2014 the 

“ODSP Advocate with Confidence 

Learning Day” took place at 

College Hill United Church in 

Belleville.  

 

This event was a hands-on 

training, where participants 

heard from local advocates and 

met others interested in 

advocacy. The event was geared 

towards supporting people with 

disabilities on the Ontario 

Disability Support Program 

(ODSP) in developing skills and 

effective strategies to fight for 

positive changes to ODSP and to 

advocate for the rights of people 

with disabilities.  

 

This event was organized in 

collaboration with the ODSP 

out of advocacy, including 

stopping the elimination of the 

Special Diet Allowance; 

protecting some of the funds 

from the  Community Start-Up 

Benefit for municipal 

replacement programs; and 

allowing workers who are 

receiving social assistance to 

keep more of their earnings.  

 

Many thanks to our co-

organizers from the Coalition, 

and many thanks to all those in 

our community who came out to 

the event!   

 

For more information on the 

Coalition, visit their website at: 

www.odspaction.ca  

 
Mikaela Robertson, Articling Student 

Advocate with confidence 

Special Forum and Annual 
General Meeting 

 
A special forum, “Just access or Access to Justice? A 

Call to Action” will be held December 4 from 12:00 

to 12:45 p.m. at Eastminster United Church,  

432 Bridge Street East in Belleville. 

 

We will share new insights from our research, 

existing projects and emerging possibilities for 

enhancing access to justice for people living in 

poverty especially in rural areas. 

 

A light lunch and refreshments will be provided from 

11:30 a.m. to 12:00 pm. After the forum, all are 

welcome to attend the clinic’s Annual General 

Meeting from 1:00 to 2:00 p.m.  

 

To RSVP or if you need an ASL interpreter, please 

call Lynda Morgan at ext. 25 by November 27. 

CALC sees an average of 400 tenants per year at the Landlord and Tenant Board.  
Almost 60% of these tenants are there because they have had trouble paying the 
rent.  The Social Housing Registry Waitlist in Hastings County as of July 2014 is 

1,544 (representing 3,860 people), a 20.7% increase from 2008. 

http://www.odspaction.ca
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Ontario Human Rights Commission — Local issues  

The Ontario Human Rights 

Commission (OHRC) plays an 

important role in preventing 

discrimination and promoting 

and advancing human rights in 

Ontario. The OHRC has the 

power to monitor and report on 

anything related to the state of 

human rights, and can review 

legislation and policies for 

consistency with the Ontario 

Human Rights Code. 

 

In its annual report for 

2013/2014 the OHRC notes its 

involvement in 2 matters of local 

interest. 

In the Town of Greater Napanee 

the OHRC intervened in a case 

of a group home that was not 

being given a 

permit that it 

needed.   

 

The resolution 

resulted in the group home 

getting the required permit and 

the Town agreeing to consult 

with the OHRC and review its 

zoning bylaws to ensure they do 

not discriminate. 

 

The OHRC reports being in 

contact with the City of Belleville 

about bylaws that may have 

discriminatory effects on people 

with addictions, and the City’s 

need to consider human 

rights when making planning 

decisions.   

 

If you think you may have 

been discriminated against 

under the Ontario Human Rights 

Code, you should contact the 

Human Rights Legal Support 

Centre (toll-free  1-866-625-

5179) or CALC for direction. 

 
Chris Davidson, Clinic Lawyer 

More Family Law Help Now Available! 
 

Legal Aid Ontario is now providing certificates for family law mediation and separation agreements, to apply call 
1-800-668-8258.  Also, for Lennox & Addington residents who are able to get to Kingston, Queen’s Legal Aid in 
Kingston (http://law.queensu.ca/clinics/queens-legal-aid) is now offering a new family law clinic. They can help 

with things like simple divorces and child support increases. Call 613-533-6900. 

ODSP medical reviews  

If you are receiving benefits 

from the Ontario Disability 

Support Program (ODSP) you 

may get notified that your 

disability status is being 

reviewed. The review process 

requires people to fill out a new 

application for disability benefits 

(Disability Determination 

Package - DDP) and go through 

the entire disability assessment 

process all over again. You will 

have 90 days to send 

information to the Disability 

Adjudication Unit (DAU). This 

time can be extended.  

 

You will still be eligible for ODSP 

income support during the 

medical review process as long 

as you continue to meet all other 

eligibility criteria under ODSP.  If 

you do not send in your DDP 

form, your benefits will be 

cancelled.  

 

If your benefits have been 

cancelled because of a medical 

review, or if you are unable to 

complete your DDP in time, 

please contact our office.   

 

A decision that you are no longer 

a person with a disability can be 

internally reviewed and then 

appealed before the Social 

Benefits Tribunal.  We can help! 

 
Marieanne Langer, Community Legal 
Worker—Licensed Paralegal  

Our Madoc satellite office has moved! 
 

Our Madoc satellite office has moved to 151 St. Lawrence Street East, Suite 5 (we are sharing 

space with the Centre Hastings Support Network). Please call our main Belleville office for an 
appointment. We hope to be there every other Tuesday, from 9:30 a.m. to 4:00 p.m., but you 

must have an appointment.  

http://law.queensu.ca/clinics/queens-legal-aid


Phone: 613-966-8686  

Toll Free Phone: 1-877-966-8686 
 

TTY (for the Deaf): 613-966-8714   

Toll Free TTY: 1-877-966-8714 

Fax: 613-966-6251 
 

Email (for Deaf clients): calc@lao.on.ca 
 

Charitable Reg. No:  12464 4121 RR0001 

Donations are greatly appreciated! 

158 George Street, Level 1 

Belleville, Ontario  K8N 3H2 

If you would like to support the clinic by becoming a member, please contact Lynda, ext. 25, or visit our website 
at www.communitylegalcentre.ca/about/Membership.htm to learn more.  

Do you prefer to receive newsletters by email?  Email us at calc@lao.on.ca.  

BAFFLEGAB is published semi-annually by: 

The information in this newsletter is not legal advice.  If you have a legal problem in any of the areas of 
law mentioned in this newsletter, please contact the clinic in your area.   

Go to www.legalaid.on.ca to find a clinic serving you. 

Visit us on Facebook:  http://www.facebook.com/CommunityLegalCentre 

Follow us on Twitter:  http://twitter.com/calctweets   

Find us on the Web:   http://www.communitylegalcentre.ca 

Visit us 

online! 

We provide legal services in the following areas of law: 

 

 

 

 Tenant Rights  Consumer Law  Canada Pension Plan — Disability 

 Ontario Works  Criminal Injuries Compensation  Ontario Disability Support Program 

 Special Education  Employment Law & Human Rights  Workplace Safety & Insurance Board 

 

In 2013, the Community Start Up and Maintenance 
Benefit (CSUMB) was cut.  CSUMB was a mandatory 
benefit that people receiving social assistance could 
use to help stay in their homes, to find new 
permanent housing or to cover other emergency 

housing expenses.   
 
Although the CSUMB has been cut, there are still 
some programs available to help low-income people 
keep their housing.  These programs are run by 
municipal governments.   

 

Hastings County has a Housing and Homelessness 
Fund (HHF) and Prince Edward and Lennox & 
Addington Counties have a Community 
Homelessness Prevention Initiative (CHPI).  These 
programs can provide emergency assistance to help 

low-income people pay emergency housing 
expenses, such as rent and heating bills. 
 
To apply to the HHF in Hastings County, call 
1-866-414-0300.  If you receive social assistance, 

you can contact your Ontario Works (OW) or Ontario 
Disability (ODSP) caseworker.  To apply for CHPI in 
Prince Edward or Lennox & Addington Counties, call 
1-866-716-7991.   
 
When you apply for benefits, ask for a decision 

letter.  Call us if you are denied. 

 
If you are denied emergency housing assistance, 
you can also call your local MPP to protest the 
provincial government cuts to homelessness 
prevention benefits. 

Where can I get emergency financial help? 

mailto:calc@lao.on.ca
http://www.communitylegalcentre.ca/about/Membership.htm
mailto:calc@lao.on.ca?subject=Newsletter%20request
http://www.legalaid.on.ca/en/locate/default.asp
http://www.facebook.com/CommunityLegalCentre
http://twitter.com/#!/calctweets
http://www.communitylegalcentre.ca


                              

 
 
 
 

 

 

 
 

 

 

 

SAVE THE DATE! 

THURSDAY DECEMBER 4, 2014 
12:00 – 12:45 P.M.  

 

PLEASE JOIN US as Executive Director Michele Leering talks about our 
new projects to build legal literacy and capability, and shares insights 

from her recent self-funded research leave about: 
 

 legal health checklists,  
 the important role of lawyers, paralegals and pro bono lawyers, 
 regional planning approaches, and  
 medical/legal partnerships or Advocacy Health Alliances 

 

 

 

 
 

 

A light lunch will be provided from 11:30 a.m. – 12:00 p.m. 
The Clinic’s Annual General Meeting will follow the forum at 1:00 p.m. 

 
This event is free of charge.   

 
To RSVP and/or if you need ASL interpretation or FM devices please call Lynda Morgan at  

613-966-8686, ext. 25 (or 1-877-966-8686, ext. 25) or email morganl@lao.on.ca by November 27. 
 
 
 
 
 

w w w . c o m m u n i t y l e g a l c e n t r e . c a  

158 George Street, Level 1 
Belleville, ON K8N 3H2 
Tele: (613) 966 8686 

Toll Free: 1 877 966 8686 

 

Fax: (613) 966 6251 
TTY: (613) 966 8714 
TTY Toll Free: 1 877 966 8714 
 

Your community legal clinic 

JUST ACCESS OR ACCESS TO JUSTICE? A CALL 
TO ACTION 

          Location:   Eastminster United Church 

                                432 Bridge Street East, Belleville, ON   

mailto:morganl@lao.on.ca


 
COMMUNITY ADVOCACY & LEGAL CENTRE 

www.communitylegalcentre.ca 
MEMBERSHIP FORM 

 
 

MISSION STATEMENT 
 
The Community Advocacy & Legal Centre provides access to justice through quality legal services, 
advocacy and information for people living on a low income or in poverty. We strive to achieve social 
justice with dignity by influencing change in our community, our institutions and the law. 
 

 
The clinic is directed by its members.  If you are at least 18 years of age, are interested in what we do, live in 
Hastings, Prince Edward, or Lennox & Addington Counties, and agree to our Mission Statement, you can 
apply to be a member.  Members: 
 
• Receive our semi-annual newsletter, "Bafflegab" and the Annual Report 
• Can attend membership and annual meetings  
 
Memberships are free to current or former clients or if you are living on a low income. 
 

  Free membership 

 Membership fee of $2.00 if NOT low income 

  Donation (if desired)   _______________ 

 
To apply, please complete the following section and mail, fax, or deliver it to the clinic at  
158 George Street, Level 1, Belleville, ON  K8N 3H2 / Fax: (613) 966-6251. 
 
 
I,____________________________________, of ______________________________________________ 
         Please print name               Address  
 
 
_____________________________________ Phone Number____________________________________ 
                        Postal Code 
 
I would like to receive information by mail          or by email         
 
Email address      _______________________________________________________________ 
 
 
I agree with the Mission Statement and goals of the clinic.  I understand that my membership must be 
accepted by the Board of Directors. After my membership is accepted, I will receive a membership card. 
 

 New Member    Renewal 
 
 
 
________________________________   _______________________________________ 
Date       Signature 
 

 

If you want to run for the Board of Directors, please contact the Office Manager at 613-966-8686, 
or 1-877-966-8686,ext. 25 or 1-877-966-8714 (TTY)  

 

http://www.communitylegalcentre.ca/
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