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anytime from 1:00 p.m. to 
4:00 p.m. at the Ramada 
Inn, 2nd Floor, 11 Bay 
Bridge Road.  
 
Contact us for more 
information about this or 
future workshops in your 
community. 
 
Samantha Hayward, Clinic Lawyer 

The clinic is hosting a 
series of legal workshops 
for tenants.  
 
Clinic staff will be on hand 
to provide information 
about tenant rights, assist 
in preparing tenant 
applications to the 
Landlord and Tenant 

Board (LTB) 
and provide 
community 
referrals.  

 
The first tenant workshop 
will be held June 18 right 
after the Belleville LTB 
hearings. You can drop in 
with your questions 

“Know your law” — Workshops for tenants  
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linguistic minorities. 
Thanks to funding recently 
received from the Law 
Foundation of Ontario 
(LFO), we will be 
working with community 
partners, Legal Aid, 
Queen’s University law 
students and our 
colleagues at neighbouring 
legal clinics in Frontenac 
and Northumberland 
Counties on this unique 
project. We will organize 
community consultations 
and brainstorming 
sessions across a 5-county 
catchment area. 
 
We will also be 
interviewing clients about  
the challenges they face 
getting legal help when 
they have multiple legal 

How can we make sure 
that people living in 
poverty or on a low 
income in rural areas 
know where to turn when 
they have problems that 
require legal help?  Are we 
sure that people who are 
Deaf or face challenges 
because English is not 
their first language are 
aware of their legal 
rights?  Do they know 
where to turn for legal 
information when they 
need it?   
 
Our new "Connecting 
Region" project aims to 
find out the answers to 
these questions. And when 
we do, we will recommend 
new initiatives to reach 
rural residents and 

problems. We want to 
consider ways to 
streamline legal aid 
services. Is our current 
system working?  
 
We are also creating 
customized information 
resource packages for 
rural communities.  We 
will be working with 
specialty legal clinics who 
have a provincial mandate 
like the ARCH Disability 
Law Centre, Justice for 
Children and Youth, The 
Advocacy Centre for the 
Elderly (ACE) and the 
Canadian Environmental 
Law Association (CELA) to 
expand the reach of their 
services to rural areas.  

(Continued on page 2) 

Increasing access to justice for people in rural areas  

 When people need legal information or services, they are often in a time of crisis or 
experiencing pivotal events in their lives.  The fact that they live in a rural or remote area 
of the province, or do not speak English or French, should not be a barrier to securing the 

legal information and services they need.  
 

Connecting Across Language and Distance (2008) 
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This will include: 
 
• better coordination of legal aid  

services 
• A more holistic approach to 

clients' needs 
• prevention of “referral fatigue” 
• new resources to meet 

currently unmet legal needs 
• increased legal literacy  

• new partnerships with 
community-based 
organizations and local lawyers 

 
Our fall newsletter will provide a 
link to an on-line survey that 
you can complete to help us 
hear all views and ideas. 
 
Michele Leering, Executive Director and 
Clinic Lawyer  

And we are pleased to partner 
with Community Legal Education 
Ontario (CLEO) and their 
innovative legal literacy 
initiatives. We see promising 
possibilities for a "know your 
law" learning strategy with rural 
partners.  

What do we envision for the 
future?  Better access to justice.  

Increasing access to justice   (Cont’d from page 1) 

 Access to justice [means]…: 
 

• Information so that they can understand the legal problem and identify next steps 
• Services of legal practitioners, such as lawyers, community legal workers, or paralegals, so that they can 

understand how the law applies to their situation, consider legal options, or obtain legal representation 

Connecting Across Language and Distance: Linguistic and Rural Access to Legal Information and Services (2008) 

Clinic welcomes Ukrainian visitors to Canada for study tour 

We are delighted to be hosting a 
week-long study tour of 
Ontario's community legal clinics 
for the Open Society Institute 
(OSI), International 
Renaissance Foundation (IRF) 
and the managers of 8 Ukrainian 
community law 
centres and regional 
networks.   
  
Ukraine has undergone a 
complicated economic 
transformation since becoming 
an independent state and now 
experiences significant socio-
economic transformation.  For 
the last 3 years the OSI's Justice 
Initiative has been working with 
the IRF to promote legal aid 
reforms. A new legal aid law is in 
the works and the Ukrainians 
hope to create a system for 
provision of basic legal 
information and advice for the 
poor.   
 
A number of initiatives have 
been undertaken to ensure 

"Legal Empowerment of the 
Poor" in Ukraine.  Since 2009, 
the IRF and OSI have supported 
this initiative aimed at the 
development of a network of 8 
new community legal aid centres 
in 4 regions of Ukraine (mainly 

rural areas). The 
centres will provide 
local residents with 
legal information 

and support, including a range 
of legal services using a mixed 
model of lawyers, paralegals, 
law students, and trained 
community volunteers. Similar 
to Ontario's clinics, these 
centres will also be engaging 
their communities to create 
solutions to their own problems 
by increasing their knowledge of 
rights, and undertaking systemic 
advocacy and law reform 
projects.    
 
It is anticipated that the 
provision of systematic legal aid 
to the community will intensify 
the willingness of the people and 

give them strength and 
empower them to advocate for  
themselves. 
 
We have much to learn from one 
another and our common 
struggle to increase access to 
justice for low income and 
vulnerable communities.   
  
The tour will begin in Belleville 
on June 23 with an intensive and 
extensive visit with CALC staff 
and Board, followed by visits to 
sister clinics in Sharbot Lake, 
Kingston and Cobourg. Queen's 
law students and Legal Aid 
Review Counsel will host a 
special visit at the University 
student clinic.  The Toronto leg 
of the tour will feature visits with 
staff from other legal clinics, 
meetings with the Association of 
Community Legal Clinics of 
Ontario (ACLCO) and key Legal 
Aid Ontario staff. 
 
Michele Leering, Executive Director and 
Clinic Lawyer  
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court. Most service providers 
are not trained in family law 
matters and only have family 
law knowledge from their own 

experiences. Legal Aid 
Ontario (LAO) only 
provides Legal Aid 
certificates for certain 
family law problems 
and the process of 
applying for Legal Aid 

can be overwhelming.  
 
The process has become even 
more complicated for users now 
that LAO is taking the majority 
of applications by phone (1-
800-668-8258 or TTY for the 
Deaf 1-866-641-8867). Users 
who do not have access to a 
telephone are seriously 
disadvantaged.  
 
The whole family law process 
can be so stressful and difficult 
to understand, particularly for 
users with disabilities and rural 
users who have transportation 
issues, that some people give 
up trying to resolve their issues. 
Clients who are Deaf face 
special challenges. This means 
people may not be pursuing 
their entitlement to child and 
spousal support and family 
property.  
 

Some people may not even 
realize what rights they have 
when a relationship breaks 
down because the process is so 
intimidating. 
 
If you require advice on a family 
law issue, Family Law 
Information Centres (FLIC) 
provide brief family law advice. 
The advice is provided by a 
lawyer who practices family law 
in the community on a “first 
come first served” basis.  
 
In Belleville, FLIC is held every 
Friday from 9:00 a.m. to 1:00 
p.m. at the Ontario Court of 
Justice, 199 Front Street, 4th 
Floor.  
 
In Napanee, FLIC is held every 
Wednesday and Friday from 
10:00 a.m. to 12:30 p.m. at the 
Court House, 41 Dundas Street 
West. 
 
You can access family law 
information on our website at 
www.communitylegalcentre.ca/
referrals/Family_Law.htm. You 
can also call LAO’s new Client 
Service Centre at 1-800-668-
8258.  
 
Samantha Hayward, Clinic Lawyer 

In February we hosted a 
consultation together with the 
Law Commission of Ontario 
(LCO) to help with their access 
to justice project titled, 
“Best Practices at Family 
Justice System Entry 
Points: Needs of Users and 
Responses of Workers in 
the Justice System.”  
 
Local organizations, service 
providers, family law lawyers 
and Ontario Family Court staff 
attended. The purpose was to 
better understand the issues 
preventing access to the family 
law system, as well as to  
determine what would help 
people get information about 
family law.  The LCO will be 
releasing a report about what 
should be done to improve 
access to justice and family law 
information and procedures late 
this year. 
 
People told us there are a lack 
of family law resources in our 
community. Users of the family 
law justice system find the 
system confusing and difficult to 
navigate and many people do 
not know where to go for help.  
The courts are not able to 
provide legal advice or help to 
fill out the necessary forms for 

Clinic hosts family law consultations 

Legal Aid Ontario closes local area offices 
 

If you need a Legal Aid certificate in family or criminal law matters, you can no longer visit the area offices 
in Belleville or Napanee.  You must call 1-800-668-8258 (TTY for the Deaf: 1-866-641-8867) for help and 

direction.  The local Advice Lawyer service is also no longer available in Belleville, however it is still running 
at the Napanee Legal Aid office every Wednesday from 2:30-4:00 p.m. 

http://www.communitylegalcentre.ca/referrals/Family_Law.htm
http://www.communitylegalcentre.ca/referrals/Family_Law.htm
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the Residential Tenancies Act 
states that you must receive a 
reduction in rent to compensate 

for the loss of the service. 
If you are no longer 
receiving cable from your 
landlord, your rent should 
be reduced by the same 
amount as the cost of 
basic cable service. 

 
If you did not receive a 
reduction, you can contact your 
landlord and ask that your rent 
be reduced by the amount you 
are now required to pay for 
basic cable service. If your 
landlord is not willing to reduce 

the rent, you can file a T3 
application with the Landlord 
and Tenant Board (LTB) for a 
reduction in your rent. You have 
1 year from the date you began 
paying your own cable to bring 
an application for a rent 
reduction.  
 
T3 applications are available on 
the LTB website at 
www.ltb.gov.on.ca, at your local 
ServiceOntario office or you can 
call the clinic for more 
information.  
 
Samantha Hayward, Clinic Lawyer  
 

If your cable was included in 
your rent and you are now 
required to pay your own cable, 
you should be paying 
less rent.  
 
Recently, some cable 
companies changed their 
billing practices. This 
means that some 
tenants who had cable provided 
by their landlord are now 
required to pay their own cable 
account.   
 
Why should your rent be 
reduced? If a landlord stops 
providing a service to a tenant, 

Should your landlord be reducing your rent? A note on cable TV 

Housing Action Network 
(AHAN), including the 
clinic.   
 
An exciting partnership 
has been formed with 
Quinte Adult Day School to 
renovate the home, working 
with people who are a part of 
the Skilled Trades Exploration 
and Preparation Program 
(STEPP). Ontario Works, Quinte 
Adult Education and Knudsen 
Construction will also be 
partners on this project. 

The United Way of Quinte 
will support this project 
through their June 17th 
Day of Caring. A local 
business will provide a crew 
to help out with the project.  

 
Watch the AHAN website at 
www.hastingshousing.com/ahan  
for details of All-Together’s 
community welcome barbeque 
on June 28. 
 
Gina Cockburn, Clinic Lawyer  

The Board of Directors of All-
Together Affordable Homes (All-
Together) purchased its first 
property on April 15. The home 
is located in Belleville and will 
be shared accommodation that 
also provides supports to 
residents. 
 
All-Together’s goal is to provide 
safe, affordable housing for low 
income residents.  All-Together 
was developed as a not-for-
profit agency by members of 
the Hastings County Affordable 

First home for All-Together Affordable Homes 

Did you know... 
 

1 in 5 tenant households in Ontario spend over 50% of their income on rent.  Over 260,000 
households are forced to choose between paying the rent and buying food and other necessities.  

 

(Statistics from the Housing and Homelessness Network in Ontario) 

http://www.ltb.gov.on.ca
http://www.hastingshousing.com/ahan
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Watch our webinars on CLEONet! 
 

Law Clerk/Advocate Sharon Powell presented a webinar in April, on the Criminal Injuries Compensation 
Board (CICB) process.  The 36-minute PowerPoint presentation is a basic overview of the CICB claim 
process including who is eligible, how to apply, common myths, the hearing process and award 
amounts.  
  
Clinic Lawyer Jessica Michael presented 2 webinars, one on Employment rights for workers under the 
Employment Standards Act (December 2009), and one on Human Rights in the Workplace (February 
2010), focusing on discrimination and harassment in the workplace.    
 
You can find links to each of these webinars on the CLEONet website at  www.cleonet.ca/training/ or on 
our website www.communitylegalcentre.ca — go to our CICB or Employment News pages.  
 

no law in Canada that 
currently says that!  
Canada has agreed many 
times with international 
declarations that housing 

is a right, but has never made 
this declaration in Canadian law. 
 
The effort of organizations and 
individuals across the country is 
needed to make sure that the 
Bill passes at third reading. 
After the Bill is passed in the 
House of Commons, it goes to 
the Senate for approval.  

There are many hurdles yet 
before Bill C-304 will be law.  
Have your say!  Write, email or 
call your Member of Parliament 
(MP) to let him/her know that 
Canadians want the right to 
adequate housing.   
 
Send your comments to 
ahan@hastingshousing.com 
where they will be compiled and 
passed along to our MPs. 
 
Gina Cockburn, Clinic Lawyer 
 
 

What is Bill C-304? 
 
It is called An Act to 
ensure secure, adequate, 
accessible and affordable 
housing for Canadians 
(www.socialrights.ca/
documents/Bill%20C-304%
20Unofficial%20E.pdf).  
 
The Bill speaks to the rights of 
Canadians to adequate housing, 
including housing for the 
homeless.   You might be 
surprised to learn that there is 

Join the campaign to see Bill C-304 become law! 

disability determination package 
(DDP), and send it to the 
Disability Adjudication Unit 
(DAU) in Toronto. This time can 
be extended.  
 
If you do not send in your DDP, 
your ODSP benefits will be 
cancelled.  However, you can 
still get ODSP benefits even if 
the DAU finds you are no longer 

disabled as long as you appeal 
and request interim assistance.   
 
If your benefits have been 
cancelled because of a medical 
review or if you are unable to 
complete your DDP on time, 
please contact us.  We can help!  
 
Deirdre McDade, Clinic Lawyer  
 

If you are receiving Ontario 
Disability Support Program 
(ODSP) benefits, you may be 
contacted by the Ministry of 
Community and Social Services 
to complete a medical review 
application.   
 
You will have 90 days for your 
doctor to complete a new 
medical application, called a 

Ontario Disability and medical reviews — what is happening? 

http://www.socialrights.ca/documents/Bill%20C-304%20Unofficial%20E.pdf
mailto:ahan@hastingshousing.com
http://www.cleonet.ca/training/
http://www.communitylegalcentre.ca
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violence and harassment in the 
workplace. Employers need to 
establish a process to deal with 
complaints, incidents, and 
threats. A risk assessment of 
violence hazards must be 
completed.  
 
Employees must receive 
information about co-workers 
who have a history of violence 
which might impact them. 

As a worker, you are now able 
to refuse unsafe work in a 
workplace where you 
reasonably believe there is 
potential for violence within that 
workplace, but you cannot 
refuse work because of 
workplace harassment.  
 
Jessica Michael, Clinic Lawyer 

Changes to the Occupational 
Health and Safety Act will 
protect workers from suffering 
workplace harassment and 
violence (see the definitions 
below). This law is enforced 
through the Ministry of Labour.  
The new changes will take effect 
on June 15th, 2010.  
 
Employers must now develop 
policies and programs to stop 

Protecting workers from harassment and violence at work  

•  The definition of “Workplace Harassment” is when you engage in a series of comments or conduct 
against a worker in a workplace that is unwelcome. Workplace harassment includes intimidating or 
offensive jokes or innuendos, bullying, displaying or circulating offensive pictures or materials, and also 
intimidating or offensive phone calls.  

 
• The definition of “Workplace Violence” is the use of physical force by a person against a worker, any 

attempts to exercise physical force against a worker, or even a statement or behaviour that can be 
interpreted as a threat to exercise physical force against a worker in a workplace that may or will cause 
physical injury.  

for EI. You may qualify for 
benefits when your severance 
and/or termination pay have 
been used.   
 
Delaying in filing your claim for 
benefits beyond 4 weeks after 
your last day of work may cause 
a loss of benefits. It is 

important to file your claim as 
soon as you stop working. 
 
Contact us if you have further 
questions or need assistance.  
 
Jessica Michael, Clinic Lawyer 

Be sure to apply for 
Employment Insurance (EI) as 
soon as you stop working even 
if you don’t have your Record of 
Employment.  
 
Are you getting severance  
and/or termination pay from 
your employer?  Even if you 
are, you should still file a claim 

Employment Insurance — Don’t delay, file a claim 

Find out more about workers rights 

Are you interested in learning about your rights in the workplace? We offer training in employment 
standards, human rights in the workplace, and Workplace Safety and Insurance Board issues to people living 
on a low income and not-for-profit organizations. Our interactive workshops teach you important strategies 
such as how to deal with sexual harassment, determine whether your employer is paying you correctly, and 

what to do if you hurt yourself on the job.   
 

Please contact Denise Bird, ext 23, at the clinic for more information or to arrange a workshop. 
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In March 2010 the government 
announced it will cancel the 
Special Diet Program and 
replace it with a new 
program.   

The government has not 
yet released very much 
information, however we 
do know the new program will 
be a nutritional supplement 
program, not a food-based 
program.  It is intended to 
only help people with severe 
medical needs, so many 
people who are currently 
receiving a Special Diet will 

not receive any funding under 
the new program.  

This will reduce the 
income available to over 
160,000 low income 
people in Ontario whose 
doctors have verified that 
they need special diets to 

manage their health problems. 

We are disappointed by the 
government’s decision to 
cancel the Special Diet 
Program and take away money 
that helps disabled people buy 
the healthy food they need.   

We encourage people to write 
or call their local MPPs to let 
them know they are concerned 
that this decision will be 
detrimental to the health of 
many people on social 
assistance, and should be 
reversed.   

Further information about this 
issue can be found  
at: www.incomesecurity.org/
specialdiet.htm or at the ODSP 
Action Coalition website at 
www.odspaction.ca. 
 
Deirdre McDade, Clinic Lawyer  

Ontario government cuts special diet program 

Minimum wage increased 
 

On March 31, the general minimum wage in Ontario increased to $10.25 per hour.  As well, wages have 
also increased for liquor servers and other categories. (See the Ministry of Labour website, 

www.labour.gov.on.ca/info/minimumwage/.) 
   

If you are a minimum wage earner, make sure your pay stubs reflect this increase.  If your wage rate 
has not increased to reflect this change it is a violation of the Employments Standards Act.  Please call 

the clinic for help. 

The Criminal Injuries 
Compensation Board (CICB) is a 
program funded by the Ontario 
government to provide 
compensation to victims of 
violent crime. 
 
The purpose of the conference 
is to increase awareness of 
available compensation and how 
to apply.  Participants will have 
a better understanding how 
best to support victims who 
make a CICB claim.  We hope to 
increase the number of people 
receiving compensation by 

On Monday, September 20, the 
clinic will host a day-long 
conference: Beyond the 
Basics: Helping Victims of 
Crime Claim Compensation. 
Local health and social service 
organizations, people in the 
helping professions and other 
members of the community who 
help victims of crime are 
invited. 
 
This conference is the first in a 
series of special events being 
organized to celebrate the 
clinic’s 30th anniversary. 

ensuring the community is 
better informed about CICB 
awards as a valuable resource 
for victims of violence.   
The Chair of CICB, Maureen 
Armstrong, will be the keynote 
speaker.   
 
If you are interested in attending 
please call us or email us at 
clinicoutreach@communitylegalcentre.ca.   
 
Sharon Powell, Law Clerk/Advocate  

Helping victims of crime claim compensation 

http://www.incomesecurity.org/specialdiet.htm
http://www.incomesecurity.org/specialdiet.htm
http://www.odspaction.ca
http://www.labour.gov.on.ca/info/minimumwage/
mailto:clinicoutreach@communitylegalcentre.ca
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medical appointments.  This 
rate is far too low and does not 
begin to cover the real cost of 

transportation. This is a 
particular problem for 
people who live in rural 
areas as they often do not 
have access to public 
transportation. This is also 
a problem for people who 
must use their own vehicles 
because of their disabilities. 

 
The clinic is now a member of 
the Ontario Social Justice 
Network, a coalition that is 
asking the provincial and federal 
governments to take action on 
social justice issues in Ontario. 
 
The clinic is also a member of 
the 25 in 5 Network for Poverty 
Reduction (25 in 5) which calls 

on the Ontario government to 
reduce poverty by 25% in the 
next 5 years.  25 in 5 wants the 
poverty reduction target 
increased to 50% in the next 10 
years, and to completely 
eliminate poverty within a 
generation.  For more 
information about the 
government’s poverty reduction 
strategy go to www.25in5.ca. 
 
The clinic endorsed the 
“Disability Declaration” of the 
ODSP Action Coalition which 
urges the government to 
improve ODSP by adopting 
principles set out in the UN 
Convention on the Rights of 
Persons with Disabilities. 
 
Deirdre McDade, Clinic Lawyer  
 

We continue to successfully 
represent social assistance 
recipients who face severe 
financial hardship when 
they are forced to pay 
overpayments by having 
their Ontario Works or 
Ontario Disability Support 
Program (ODSP) cheques 
reduced every month. In 
2009 we saved our clients 
approximately $120,000 
in overpayment recovery. 
 
We are working with the 
Income Security Advocacy 
Centre on appeals challenging 
the rate of mileage that ODSP 
pays to disabled people for 
medical transportation.  The 
current rate is 18 cents per 
kilometer for people who use 
their own vehicle to attend 

Advocating for sufficient income for those on social assistance 

• your assets are within the 
allowable limit 

• you are leaving OW for 
employment income 

• you do not have benefits 
from your employer, or 
have limited benefits 

  
The benefits that may be 
received include: 
 

• prescription drug coverage  

• dental and vision care for 
dependent children  

• diabetic supplies, surgical 
supplies and dressings  

• medical transportation 
costs over $15 per month 
per benefit unit  

In some circumstances the 
EEHB may be extended for an 
additional 6 month period. 
 
Talk to your Ontario Works 
worker about this program as 
soon as you find a job or your 
earnings increase. 
 
If your new employer does not 
have benefits, remember to 
apply to the Trillium Drug 
Program right away. Trillium 
Drug Program Application Forms 
and Guides are available at local 
pharmacies, online at 
www.health.gov.on.ca/en/
public/forms/odb_fm.aspx, or 
by calling 416-642-3038 or 
1-800-575-5386. 
 
Gina Cockburn, Clinic Lawyer  

Did you know that you may be 
entitled to the Extended 
Employment Health Benefit 
(EEHB) for 6 months after you 
have found a job and no longer 
receive social assistance?   
 
You do need to report some 
information to Ontario Works 
(OW) during the time you get 
the EEHB, but it may be well 
worth your while if you have 
medical needs or children in 
your household. 
 
EEHB is available in situations 
where you start work or you 
start to make more money, and 
no longer receive OW financial 
assistance. You have to meet 
some conditions, such as: 
 

Looking for a job?  Leaving Ontario Works for employment? 

http://www.health.gov.on.ca/en/public/forms/odb_fm.aspx
http://www.25in5.ca
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Court Judges may make support 
orders that are below the 
Guideline provided they record 
their reasons for doing this.  
Once an order or an agreement 
for support is in place an 
arrangement that is referred to 
as an “assignment” may take 
place.  If you are in receipt of 
social assistance, your rights to 
support payments may be 
assigned to OW or ODSP.   
    
If you are unable to work full-
time because of a disability, you 
may be ordered to pay less 
support.  Knowing the definition 
of disability in the ODSP and 
Canada Pension Plan legislation 
is useful in negotiation and 
litigation in Family Court, 
because explaining what test 
you must meet in order to 
qualify for disability benefits can 
help convince the opposing 
party or the Judge that you are 
unable to sustain full-time 
employment.  The same medical 
reports that help with your 
ODSP appeal can be useful to 
show you should be paying less 
support. 

 
Parents who are separating 
often explore a variety of 
parenting and access 
arrangements.  When you are 
receiving social assistance, the 

type of access arrangement that 
is made can have an impact on 
not only whether you will 
receive child support, but also 
the amount of benefits that you 
will receive from OW or ODSP.  
The impact that shared 
parenting arrangements may 
have on your income support is 
an important factor to consider 
as you decide what type of 
parenting and access 
arrangements you want.  I can 
explain to clients how these 
choices can impact their income 
support which is very beneficial. 

 
These are just a few of my 
observations regarding the way 
family law and clinic law 
intersect.  The experience and 
knowledge that I gained while 
at the clinic has been invaluable 
in helping me spot issues and 
has helped me connect people 
with community resources and 
their community legal clinics.  
 
Emma Barz, Staff Duty Counsel 
Toronto North Family Court  
Former CALC Clinic Lawyer 
 
Note:  You can view our Family 
Law Tip Sheet for lawyers at 
www.communitylegalcentre.ca/
referrals/docs/Family_Law-
Social_Assistance_Tip_Sheet.pdf.  
  

Since leaving the clinic to work 
as Legal Aid Ontario duty 
counsel at the Toronto North 
Family Court, I have discovered 
that many family law issues are 
also clinic law issues.  Having 
an understanding of clinic law 
(income maintenance, housing, 
workers’ rights) has been 
invaluable to me, helping me to 
better serve the vulnerable 
clients that I meet daily at 
Family Court.  I can easily spot 
legal issues that impact people 
in both a family law and a clinic 
law context. It also helps me to 
refer people for other help 
appropriately — ensuring that 
they are aware of other 
community resources and 
supports.  

 
Family law issues impact most 
obviously on income 
maintenance issues. A parent 
who receives social assistance is 
usually required to work with 
staff from Ontario Works (OW) 
or Ontario Disability Support 
Program (ODSP) to pursue child 
support from the other parent.  
OW and ODSP policy is that 
staff will generally not negotiate 
and accept a child support 
amount that is less than the 
Child Support Guidelines. It is 
important to remember that, in 
certain circumstances, Family 

View from a former clinic lawyer—taking a more holistic approach 

        Follow us on Twitter...and subscribe to get regular email updates! 
 

You can receive daily updates of all our tweets sent directly to your email by subscribing 
online at our website. Visit our home page at www.communitylegalcentre.ca and click the big 
Subscribe to our Twitter news feed button.   
 

If you are interested in hearing about what we are doing within our community, come follow 
us online at www.twitter.com/CALCtweets.    
 

Coming soon:  Watch for us on Facebook! 

http://www.communitylegalcentre.ca/referrals/docs/Family_Law-Social_Assistance_Tip_Sheet.pdf
http://www.communitylegalcentre.ca
http://www.twitter.com/CALCtweets
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and the group successfully 
opposed the proposed 
expansion of the Richmond 
Landfill in 2006.   
 
However, the proponent has 
recently returned with a revised 
landfill proposal, and CELA will 
again be representing the 
residents’ group in the 
upcoming environmental 
assessment process. 
 

The Canadian Environmental 
Law Association (CELA) is 
continuing to assist a Hastings 
County residents’ group that is 
fighting a controversial landfill 
near Napanee.  
 
Working closely with 
Tyendinaga Township and the 
Mohawks of the Bay of Quinte, 
CELA’s client has been involved 
in precedent-setting litigation 
and administrative proceedings, 

Based in Toronto, CELA is a 
specialty clinic funded by Legal 
Aid, and CELA’s environmental 
lawyers provide free legal 
services to low-income 
individuals and public interest 
organizations across Ontario.   
 
For more information about 
CELA or the Richmond Landfill 
case, please visit: www.cela.ca.  
 
Rick Lindgren, CELA Lawyer  

Sister legal clinic helps Hastings County residents in landfill fight 

about the Legal Aid system in 
Germany. 

 
Through my volunteer 
work at the clinic I 
became aware of the 
importance of equal 
access to justice for rich 
and poor people. 
 

Moreover, I was also impressed 
by the idea of sharing 
knowledge and becoming 
reflective which gives all of us 
the opportunity to learn from 

each other. That's the reason 
why I want to make a 
presentation about my 
experiences in Canada at the 
Bar of Munich once I become a 
lawyer in Germany. 
 
I have written an experience 
report to inform other German 
law interns about the possibility 
of an international placement at 
Ontario legal clinics. 
 
Julia Kiefel, German Law Intern  
  

On January 6 the clinic 
welcomed me from Germany. I 
came as a German law 
intern on an international 
placement and stayed with 
the clinic for almost 3 
months. 
 
This placement gave me 
the opportunity to observe 
the justice system in the 
Province of Ontario and at the 
same time made it possible for 
the clinic's staff to learn more 

German law intern reflects on her experiences at the clinic 

on “payday loan” services 
(small loans that are usually 
taken out for a 2-week period) 
were too high.  The Court 
approved a settlement in March 
2010. 
 
“Class members” are eligible for 
debt forgiveness or transaction 
credits and/or cash payments.  
Because Money Mart records 
will be used to contact “class 
members” you should tell them 

if you have moved or changed 
your phone number. Call the 
number below. You may have to 
ask that your new information 
be given to a supervisor. 
 
For more information, visit 
www.moneymartclassaction.com, 
or a Money Mart store, or call 
1-866-504-7237. 
 
Matthew Garrett, Summer Law Student  

Did you get a payday loan or 
cash advance at a Money Mart 
Ontario between August 19, 
1997 and December 15, 2009?  
Did you repay it by cheque that 
was honoured by the bank?  If 
so you are a “class member” 
and may be able to get benefits 
from the Money Mart class 
action settlement.   
 
In 2007 a class action was 
brought saying that the charges 

Money Mart — Advice for those with loans or cash advances 

http://www.moneymartclassaction.com
http://www.cela.ca/collections/celacourts/richmond-landfill-upholding-ontarios-environmental-assessment-process
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WHAT ’S NEW AT THE CLINIC 

The Year in Review:  Highlights of our work in 2009 
 

If you are interested in reading more about our work last year, we've prepared a full report available at 
www.communitylegalcentre.ca/about/Board/Annual_Reports.htm or by mail.  Just call the clinic for 

your copy of our 2009 Annual Report.  The report details some of the issues and projects we have 
been working on, the kind of results we've been able to achieve for our clients, a client's story, and our 

future directions. 

Donate to the clinic—charitable receipts available soon! 

We have just learned that our 
clinic will shortly be a registered 
charity.  This means that we will 
be able to issue income tax 
receipts for donations.   
 
This is good news because it will 
help us serve more clients, 
increase legal literacy in our 
communities, and make more of 
a difference in the communities 
that we serve.   

Our first fundraising project is 
to create a new Social Justice 
Law Internship program.  
 
We are still finalizing the details 
but we hope to offer 4–10 
month internships for promising 
law students who want to 
devote their career to social 
justice work in small rural and 
urban communities or to work 

with clients with unique 
language needs like the Deaf.   
 
Stay tuned to our website for 
more news, or call the clinic to 
find out what date the clinic 
officially becomes a charity. 
 
Michele Leering, Executive Director and 
Clinic Lawyer  

These are just some of the 
challenges facing rural victims 
of violence.  
 
In January 2010, Victim/
Witness Assistance Program, 
East Region (VWAP) released 
their study Serving Victims of 
Violence in Rural Communities:  
Challenges and Best Practices.  
 
The needs of rural victims are 
many and complex.  Helping 
these victims will take longer 
and need more effort because it 
will be necessary to work with 
other service providers. Issues 
such as lack of transportation, 
communication, isolation, lack 
of available help and 
confidentiality were identified. 

Best practices for service 
providers were recommended. 
Understanding the needs of rural 
victims is crucial to providing 
meaningful services to them.  
The clinic is committed to 
helping rural victims of violence 
with the Criminal Injuries 
Compensation Board (CICB) 
process.   
 
You do not need a lawyer to 
bring a CICB application, but if 
you need help the clinic may be 
able to help you.  Please contact 
us for more information. 
 
Sharon Powell, Law Clerk/Advocate  
 

Imagine a home where: 
 
• You don’t have a phone 

• You have to ask permission to 
use the car 

• You live 5 kilometres from 
your nearest neighbour 

• You can’t leave home for 
more than half a day because 
the farm animals have to be 
fed 

• Your partner is violent and 
abusive 

• Your family has stopped 
coming to see you because 
they don’t like the way your 
partner treats you 

• There are guns in the home 

Serving rural victims of violence 

http://www.communitylegalcentre.ca/about/Board/Annual_Reports.htm


Phone: 613-966-8686   
Toll Free Phone:  1-877-966-8686 
TTY (for the Deaf): 613-966-8714   
Toll Free TTY: 1-877-966-8714 
Fax: 613-966-6251 
Email (Deaf clients only): calcgen3@lao.on.ca 

Community Advocacy & Legal Centre 
158 George Street, Level 1 
Belleville, Ontario  K8N 3H2 

If you would like to support the clinic by becoming a member, please contact Lynda, ext 25, or visit our 
website at www.communitylegalcentre.ca/about/Membership.htm to learn more.  

Do you prefer to receive newsletters by email?  Email us at bafflegab@communitylegalcentre.ca. 

BAFFLEGAB is published semi-annually by: 

The information in this newsletter is not legal advice.  If you have a legal problem in any of the areas of 
law mentioned in this newsletter, please contact the clinic in your area.   

Go to www.legalaid.on.ca to find a clinic serving you. 

Are you a service provider? You can request copies of our clinic pamphlet for your clients.  Please contact 
Denise, ext 23, or email us at clinicoutreach@communitylegalcentre.ca.   

We’re on the Web!   www.communitylegalcentre.ca    
   

 www.twitter.com/CALCtweets 

Welcome to:  
 
• our summer students Melissa 

Mac Rae and Matthew Garrett  

• our law intern Michael Green 

• articling student Gillian Fahy 
(who starts in August) 

• volunteers Lisa Dwyer, Anne 
Sweet, Peter Rodgers, Mike 
Seeley, Brenda Scrubby, 
Barbara Weiderwick and 
volunteer law student Anupa 
Varghese 

Volunteers welcome 
 

The clinic appreciates past volunteers and placement students and thanks them for their hard work and 
dedication.  We need volunteer help with office duties, working with clients, preparing legal education 

materials and more.   For information about volunteer placement opportunities at the clinic, please check the 
clinic’s website at: www.communitylegalcentre.ca/about/volunteers.htm, or email Lynda Morgan, Volunteer 

Coordinator, at morganl@lao.on.ca.   

Goodbye to: 
 
• staff lawyer Victoria Watts  

• our German law intern Julia 
Kiefel, who has returned to 
Germany after a 3-month 
internship at the clinic  

• volunteer Andrew Dinkel 

• Loyalist College placement 
students Amanda MacAusland, 
Andrea Monckton and 
Sheighlyn Slade 

Congrats to:  
 
Cathy McCallum, 
Board Member, for 
receiving an Ontario 
Volunteer Service Award 
from the Government of 

Ontario.   
 
The award recognizes Cathy’s 
involvement with the clinic’s Board for 
many years and the contribution she 
has made to website and policy 
development, and training staff in 
outcome measurement. 

Clinic staff & Board news — Celebrations, comings and goings 

mailto:calcgen3@lao.on.ca
mailto:bafflegab@communitylegalcentre.ca
http://www.communitylegalcentre.ca/about/Membership.htm
mailto:clinicoutreach@communitylegalcentre.ca
http://www.communitylegalcentre.ca
http://www.twitter.com/CALCtweets
http://www.communitylegalcentre.ca/about/volunteers.htm
mailto:morganl@lao.on.ca
http://www.legalaid.on.ca



