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impose on laid-off 
workers.  
 
In addition to EI 
shortcomings, the 
ongoing and overlooked 
hardships of the working 
poor were brought to 
Layton’s attention.   
 
Our staff also advocated 
for funding for social 
programs, including 
subsidized housing. Staff 
encouraged the federal 
government to provide 
leadership to the 
province.  
 
Melissa Mac Rae, Clinic 
Volunteer  

While visiting Belleville, 
Layton said a Legal Aid clinic 
worker told him the main 
reason people are now being 
evicted from their homes is 
job loss and the fact their EI 
hasn't come through 
because there is a “two-
week penalty and a four-
week delay or maybe more.”  
— Toronto Star, April 20, 2009  

 
On April 14, 2009, federal 
New Democratic Party 
leader Jack Layton visited 
Belleville to conduct a 
round-table discussion 
with local community 
members.  The primary 
theme was the economy.  
 
Specifically, Layton was  

interested in gathering 
insight to the problems 
and potential solutions 
local communities face 
given the current global 
recession.   
 
Staff Lawyers Richard 
Ferriss, John No, Victoria 
Watts, and Clinic 
Volunteer Melissa 
Mac Rae attended the 
closed door meeting with 
Layton. 
 
Our staff spoke to Layton 
about the delays in the 
Employment Insurance 
(EI) system and the 
corresponding financial 
strains these delays 

Clinic staff advocate on behalf of workers 
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work agencies in our 
province.  While 
temporary agency 

workers perform the 
same work as their 
permanent co-
workers, they receive 
less pay, no benefits, 
and have no job 

protection. 
 
On May 4, 2009, the 
Ontario Government 
passed a bill that gives 
temporary agency 
workers new protections.   

The new law will: 
 
• End fees charged to 

workers by temporary 
agencies 

 
• Reduce barriers to 

permanent work for 
temporary agency 
workers 

 
• Ensure public holiday 

pay for all temporary 
agency workers 

 
(Continued on page 2) 

In our Fall 2008 
newsletter, we wrote 
about how grassroots 
organizations such 
as the Workers’ 
Action Centre are 
advocating for 
temporary agency 
workers. 
 
Over 700,000 Ontarians 
have temporary jobs and 
much of this employment 
is through the 
approximately 1,000 
unregulated temporary 

New protections for temporary agency workers 
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will allow frontline staff to 
engage with workers and 
employers about barriers 
to returning to work.   

 
This has resulted in some 
injured workers receiving new 
case managers from WSIB.   
 
You can read more about the 
changes on the WSIB website:  
www.wsib.on.ca/wsib/wsibsite.nsf/
public/NSDM. 

Contact us if you have been 
injured at work and have been 
denied WSIB benefits. There 
are time limitations that have 
to be met and we may be able 
to assist you during the WSIB 
process. 
 
Jessica Michael, Clinic Lawyer 

There is a new service delivery 
model that the Workplace 
Safety & Insurance Board 
(WSIB) has launched.  
 
The new model aims to help 
workers during the earliest 
stage of a case to assess any 
barriers to returning to work 
and to recovery. 
 
According to WSIB, the new 
process is proactive and this 

Workplace Safety & Insurance Board changes 

ODSP employment supports is 
a program that helps people 
with disabilities prepare for and 
find a job, maintain their 
employment and advance their 
careers.  
 
If you are a person with a 
disability and are interested in 
exploring work or career 
options – even if you’ve never 
worked before or have been 
out of the workforce for a 
period of time, this is the 
program for you.  You do not 
have to be in receipt of 
ODSP Income Support to 

qualify for Employment 
Supports.  

If you are already working, 
there are services to help you 
keep your job.  Employment 
Supports can be provided to 
help you overcome a job crisis 
situation so that you don’t lose 
your job, including financial 
support to purchase assistive 
devices.  The program can also 
help you develop a job 
advancement plan if you want 
to increase your hours of work 
and/or responsibilities.    

Ontario Disability (ODSP) Employment Supports 

If you are interested, and you 
live in Hastings, Prince Edward 
or Lennox & Addington 
Counties, please contact: 
  
Jana Lefley:  
613-962-9562, ext 351,  or  
 

Sandy Rogers:  
613-962-9562, ext 331 
 

Toll Free: 1-800-267-4355 
 
Or drop by the Ministry of 
Community & Social Services at  
199 Dundas Street East, 
Belleville, Ontario. 
 
Jessica Michael, Clinic Lawyer 

termination and severance 
protection as other workers. 

 
• Require that both the agency 

and client company are 
legally responsible when a 
worker is penalized for trying 
to enforce their rights. 

 

The Ontario Government would 
not have passed this new law 
without the grassroots efforts 
by temporary agency workers 
and their allies.  Contact us to 
learn more about your legal 
rights as a temporary agency 
worker. 
  
John No, Clinic Lawyer 

(Continued from page 1) 
 
• Require temporary agencies 

to give workers information 
about assignments and 
employment standards 
rights. 

 
• Ensure temporary agency 

workers get the same 

New protections for temporary agency workers (cont’d) 



employer has just cause to fire 
the worker.  An example of just 
cause would be if the employee 
stole from the employer.  
 
If an employer fires a worker 
without just cause and fails to 
give the worker proper notice 
or pay instead of notice, then 
the worker has been 
“wrongfully dismissed.”  The 
worker can sue his former 
employer in court or file an 
Employment Standards claim 
with the Ministry of Labour.   
 
The worker must choose 
between these two options.  He 
or she cannot sue his employer 
and also file a claim with the 
Ministry of Labour. 

Under the law of employment, 
an employer cannot fire a 
worker without giving the 
worker sufficient notice that 
their job is ending.  If the 
employer wishes to end the 
worker’s employment 
immediately, then the employer 
must provide the worker with 
pay equivalent to the notice 
period he or she should have 
received.  The amount of notice 
that a worker receives upon 
termination depends on a 
number of factors including the 
worker’s age, job position, and 
length of employment.   
 
An employer does not have to 
give a worker any notice or pay 
instead of notice if the 

Our clinic represents wrongfully 
dismissed workers at both 
Small Claims Court and before 
the Ministry of Labour.  When 
we meet with a wrongfully 
dismissed worker, the question 
arises:  Should the worker sue 
in Small Claims Court or file an 
Employment Standards claim?  
Each process has its pros and 
cons.   
 
Below is just a simple guideline 
of the pros and cons.  There 
are always exceptions to the 
rules.  Please contact us for 
more information.  
 
John No, Clinic Lawyer 

Fired?  What are your legal rights? 

Page 3 Volume 18, Number 1 

FOCUS ON:  EMPLOYMENT 

  Small Claims Court Ministry of Labour (MOL) 

How much time do I 
have to file a claim? 

You have 2 years from your dismissal 
to file a lawsuit. 

You have 6 months from your dismissal to file 
a claim. 

Is there any fee to 
filing a claim? 

$75 fee to file a claim and an 
additional $100 fee to schedule a trial.  
However, the losing party often pays 
the winning party’s filing fees. 

There is no fee. 

How long do I have to 
wait before the matter 
is resolved? 

You can expect to have a trial within 1 
year of filing your claim. 

It is usually 6-8 months to process your claim. 

If I win, how much 
will I get? 

There is no set standard for what is an 
appropriate notice period.  The Court 
will determine the appropriate notice 
period by considering various factors 
such as your age, years of service, and 
type of work you performed.  
However, the Court almost always 
awards the successful worker more 
than the MOL awards. 

You will receive 1 week of pay per year of 
service to a maximum of 8 weeks.  This is 
called termination pay. 

Long-term workers who meet very specific 
conditions are also entitled to severance pay, 
which will add 1 additional week’s pay per 
year of service.  

For example, a worker with 10 years of 
service who qualifies for severance pay will 
receive 8 weeks of termination pay and 10 
weeks of severance pay. 

Is there a maximum 
limit to how much I 
can win? 

The maximum is currently $10,000, 
but will increase to $25,000 in January 
2010. 

The maximum is $10,000. 

If I lose, do I have to 
pay for the employer’s 
legal costs? 

Yes, the Court may order you to pay 
for your employer’s filing fees and/or 
legal costs. 

No. 
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At an inconspicuous clothing 
factory in Toronto, a woman 
quietly embroiders a corporate 
logo on a shirt. The woman has 
the face of a person who is 
naturally cheerful, but the most 
prominent emotion on her face 
is fatigue. She looks tired 
because she is near the end of 
her 16 hour shift. She began 
her day at 8 a.m., and it is now 
almost midnight. Eight hours 
later, she will be back at work. 
 
This has been her routine for 5 
years now. She works 16 hours 
per day, 6 days per week and 
receives no overtime pay. She 
hardly sees her 2 children, but 
she is happy that they are 
doing well in school. 
 
She initially obtained her 
employment at the clothing 
factory through a job agency. 
The job agency deducted 15% 
off every paycheque as a 
finder’s fee, but she did not 
complain about it until she 
discovered that the same 
person owned both the job 
agency and the clothing 
factory. 
 
She no longer works at the 
clothing factory. She 
complained to the Ministry of 
Labour that her employer was 
not paying her or her co-

workers any overtime. Her 
employer fired her soon after. 
 
 
 
He also no longer works for his 
employer. He is a carpenter, 
although he was a journalist in 
his homeland. 
 
He stands teary-eyed in front of 
his former employer and asks 
him to pay his wages but the 
employer says nothing.   
 
The previous winter, the 
employer had hired the 
carpenter to work at a new 
subdivision construction site. 
The carpenter did the work 
while braving freezing 
temperatures. The employer 
then asked the carpenter to 
help him build his own house, 
which was going to be the 
biggest on his street. And the 
carpenter did that too.  
  
But the employer knew that the 
carpenter was in Canada 
illegally. In fact, that is 
precisely why the employer 
hired the carpenter. The 
employer knew from 
experience that undocumented 
immigrants are almost always 
too afraid to complain to the 
authorities when they do not 
get paid.  This is what 

happened to the carpenter.  He 
received nothing for his labour. 
 
The teary-eyed carpenter now 
stands in front of the employer.  
The carpenter was confronting 
the employer at his new home. 
The employer denies knowing 
him. With tears flowing from 
his face, the carpenter waves 
his hands at the door frame. 
With his voice cracking, he 
says, “I built this door frame. I 
built this house. And you are 
telling me that you don’t know 
me?”  
 
The employer closes the door. 
 
 
 
I know both of these workers. 
The garment worker told me 
her story some months after 
her employer fired her for 
complaining to the Ministry of 
Labour. As for the carpenter,  I 
was with him when he 
confronted his employer. He is 
no longer in Canada.  
 
If you are having a problem 
with your employer, please call 
us. 
 
John No, Clinic Lawyer 

Two workers — Two stories 

Visit our website at www.communitylegalcentre.ca/Employment.htm for 
tip sheets on Employment law and links to other sources of information.   

Call us if you are having a problem at work. 
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plan by establishing 
“mechanisms to support a 
sustained, long-term reduction 

of poverty in Ontario.”  
 
Among other things, 
the Bill sets out key 
principles for poverty 
elimination, commits 
the Government to 
make specific poverty 
reduction targets, 
establishes indicators to 
measure progress in 
meeting these targets 

and sets out a timeline and 
process for consultation.  
 

The Poverty Reduction Act 
recognizes the need to address 
inequities and inequalities 
among Ontarians. Once it 
becomes law, current and 
future governments will be 
required to take steps to end 
poverty in Ontario, not just 
make campaign promises which 
do not often see the light of 
day.  
 
Melissa Mac Rae, Clinic Volunteer  

The Ontario Legislative 
Assembly recently made a 
significant step towards 
reducing poverty. 
 
On May 6, 2009 Bill 
152, The Poverty 
Reduction Act, was 
given unanimous 
consent to its third and 
final reading.  It will be 
passed into law once it 
receives Royal Assent.    
 
The legislation makes 
the Ontario Government 
responsible for implementing a 
mandatory poverty reduction 

“Current and 

future 

governments 

will be 

required to 

take steps to 

end poverty 

in Ontario.” 

Bill 152: Ontario Government accountable for poverty reduction 

We decided to expand our 
employment law services in 
order to meet this unmet need.    
 
In addition to assisting injured 
workers with workplace injuries 
(WSIB), EI  appeals and 
Employment Standards claims, 
we also represent low-income 
workers who have been 
wrongfully dismissed.  This 
expansion to our service 
occurred in August 2008. 
 
Our project has been a success 
so far.  Since August 2008, we 
provided advice to over 155 
people experiencing problems 
at work.  We also filed a 

number of Small Claims Court 
actions and Employment 
Standards Act claims.  We  
continue to represent 
individuals who have been 
discriminated against at work.  
 
In total we have recovered over   
$40,000 in lost wages and 
other benefits on behalf of 
workers.   We continue to build 
on our success.   
 
Should your require information 
or advice related to issues at 
work, contact us.   
 
 
John No, Clinic Lawyer  

Over the past few years, we 
have been learning more about 
the workers in our community 
and the employment problems 
they have.  Through our 
outreach efforts,  we have 
learned that many workers do 
not know what rights they have 
in the workplace or that they 
can have those rights enforced.  
 
For example, we have learned 
that many workers are not paid 
for wages owed. Many workers 
have been wrongfully dismissed 
but never receive proper notice 
or pay in lieu of notice as is 
required under the law. 

Justice for workers: Employment law update 

LAW REFORM & SYSTEMIC ADVOCACY 

Q:  How do you qualify for EI? 

A:  Usually your qualifying period is the past 12 months, but sometimes it can be shorter (you had a 
prior EI claim), or it can be longer (you were sick, injured, pregnant, or in jail). 

EI 

FAQ 



• Financial information: You 
must report to Social Housing 
any and all money you 
receive and any changes in 
your assets.  Social Housing 
will figure out if the changes 

will have an impact 
on your rent.  If you 
are working irregular 
hours, send a copy 
of your pay stub to 
Social Housing every 

time you get paid (that way 
Social Housing will always 
have your up-to-date 
information). 

 
• Who is (or is not) living 

with you:  You must report 
to Social Housing if someone 
moves in OR if someone 
moves out. 

 
Report in writing: Whenever 
you are reporting something to 
Social Housing, do it in writing 
and keep a copy, because then 
you can prove that you did 
report like you were supposed 
to.  If you have trouble writing, 
see if you can get someone to 
write it for you.  It is very 
important to be able to prove 
that you did this because you 
could lose your subsidy if you 
are not able to prove that you 
reported on time.     
 

Complete your annual 
review documents in time:  
Social Housing normally does a 
review once per year and asks 
you to complete and sign 
documents and return them to 
Social Housing.  If you do not 
complete and return the 
documents to Social Housing by 
the deadline, you could lose 
your subsidy. 
 
Request a review if you 
disagree with a decision:  If 
you receive a decision from 
Social Housing that you 
disagree with (e.g. they say 
your subsidy has been 
decreased/cancelled or that 
you, or someone you want to 
move in with you, are not 
eligible for a rent subsidy) and 
you believe the decision is 
wrong, then you must make a 
written request for a review of 
the decision. The deadline for 
making this request is 10 days 
from the date of the decision. 
 
Get legal advice: If you think 
something is wrong, get legal 
advice.  Contact us and we can 
help you with your rent subsidy 
issues. 
 
Richard Ferriss, Clinic Lawyer  
 
 

If you live in Social Housing 
and are getting a rent subsidy 
(i.e. rent-geared-to-income 
assistance), you could lose your 
subsidy if you do not carefully 
follow all of the complex rules 
in the Social 
Housing Reform 
Act.  You need to 
be careful about 
the following: 
 
Be careful who you let move 
in:  If you let someone move in 
with you and that person owes 
money to any Social Housing 
provider (anywhere in 
Ontario!), you could lose your 
rent subsidy.  You should 
contact Social Housing and ask 
them if the person you want to 
move in owes any money to 
Social Housing BEFORE you let 
them move in (Social Housing 
may want you to get written 
permission from the person you 
want to move in before they 
will give you this information).  
If the person does owe money, 
they should arrange to pay it 
off before you let them move in 
with you. 
 
Report, Report, Report:  You 
must immediately report to 
Social Housing changes to any 
of the following - if you don’t, 
you could lose your rent 
subsidy: 

Don’t lose your social housing rent subsidy 
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TENANT HOTLINE 
613-966-8686  OR  Toll Free: 1-877-966-8686 

TTY:  613-966-8714  OR Toll Free TTY: 1-877-966-8714 
 

Free Legal Information for TenantsFree Legal Information for Tenants  



Since its start in 2004, the Low 
Income Energy Network (LIEN) 
has been seeking affordable 
energy for low income 
households. 
 
“LIEN is pleased that the 
Ontario Energy Board (OEB) 
has recognized that energy 
poverty is an important issue 
requiring urgent action,” said 
Sarah Blackstock, Research and 
Policy Analyst with the Income 
Security Advocacy Centre, a 
founding LIEN member, “and 
that the OEB will target 

significant funds to improve 
energy security 
in the province 
for the most 
financially 
vulnerable 
households.” 
 
The Low Income Energy 
Assistance Program (LEAP) 
emergency energy fund will be 
available year-round on a 
consistent basis across the 
province.  LEAP is provided by 
both electricity and gas energy 
companies, together with social 

service agencies in each 
community. 
  
A recent report from the OEB 
indicates that the new LEAP 
program should be fully in 
place by November 2009, the 
next heating season in Ontario. 
 
Watch for details in our Fall 
newsletter.  For more 
information about LIEN’s work 
or about this initiative, go to 
www.lowincomeenergy.ca. 
 
Gina Cockburn, Clinic Lawyer   

More energy help for low income households 

Telephone hearings make it 
difficult to access Tenant 
Duty Counsel, because 
this too is done by 
telephone.  It is hard for 
Tenant Duty Counsel to 
advise tenants, because 

they cannot see the 
documents.  Hearings are only 
scheduled to last for a few 
minutes. 
 
We want to hear from any 
tenant in our area who gets a 
notice of a telephone hearing. 
 
You can voice your objection to 
the idea of telephone hearings 
before they come to our 
Counties.  Contact your 
Member of Provincial 
Parliament (MPP). 

The Landlord and Tenant Board 
has recently changed 
in-person hearings to 
telephone hearings in 
Southwestern Ontario.  
Hearings in Hastings, 
Prince Edward and 
Lennox & Addington Counties 
have not been affected by this 
change.  However, we are 
concerned that telephone 
hearings may be coming our 
way.  
 
There are many problems with 
telephone hearings.   
 
Sometimes tenants do not have 
home telephones or use cell 
phones with limited time on 
them.  Imagine paying by the 
minute for your own eviction! 

The MPPs serving our area are:  
 
Prince Edward-Hastings:  
Leona Dombrowsky,  
1-877-536-6248  
 
Lanark-Frontenac-Lennox & 
Addington: Randy Hillier,  
613-354-1948  
 
Northumberland-Quinte 
West: Lou Rinaldi,  
613-392-3038  
 
Tenants can always contact our 
TENANT HOTLINE for 
information about tenancy 
matters.  Call 613-966-8686 or 
toll free at 1-877-966-8686.  
 
Gina Cockburn, Clinic Lawyer 

Eviction by telephone! 
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Q:  How do I apply for EI? 

A:  You can fill out an application at a Service Canada Centre or online at www.servicecanada.ca.   

EI 

FAQ 



On March 27, 2009, the Ontario 
Government announced 
changes to how the 5% GST 
and 8% PST will be collected.  
As of July 1, 2010, these taxes 
will be combined into one tax.   
 
What this means for low 
income individuals is that a 
number of items that are 
currently free from the PST will 
now have the PST added to 
them starting in 2010.  This 
means that low income 
individuals are most likely to 
notice an increase in the prices 
of some everyday household 
items. Some of those items 
include the following:  
 
• Prepared foods sold by a 

restaurant for $4 or less 
• Candies, sweets, snack foods 

and soft drinks 
• Vitamins and minerals 
• Gasoline and heating fuel 
• Electricity 

• Tobacco 
• Taxi fares 

• Footwear costing $30 or less 

• Labour to install or repair 
property 

• Newspapers 
• Goods designed solely 

for people with 
physical disabilities 

• Dry cleaning and 
carpet/upholstery 
cleaning 

• Personal services such 
as hairstyling, haircuts and 
beauty treatments 

• Medical and health services 

• Veterinary care 
 

Basic groceries such as (bread, 
cereals, eggs), prescription 
drugs, children’s clothing and 
diapers, child car seats and 
boosters, feminine hygiene 
products, books and rent will 
remain free from the PST.  
Low income families will receive 

3 cheques totalling $1,000 in 
2010 to offset higher prices.  A 
single person will receive 3 
cheques totalling $300. There 
will also be a permanent $260 
refundable sales tax credit for 
low income adults and children 

and a refundable 
property tax credit for 
low income homeowners 
and tenants. 
 
These tax credits and 
one-time cash payments 

will not put more money in the 
pockets of low income 
Ontarians.  It is expected that 
low income Ontarians will still 
feel the pinch, now that they 
must spend more on goods 
they use everyday. 
 
Victoria Watts, Clinic Lawyer 
  

Harmonization of the GST & PST: What this means for you 

LEGAL RIGHTS 
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weight loss.  Individuals 
suffering from Lupus or MS 
may receive a minimum special 
diet allowance of $75 per 
month, to a maximum of $250 
per month.   
 
If you suffer from either of 
these 2 conditions, you are 
eligible for a special diet 

allowance. Contact your worker 
for more details.   
 
If you are denied an allowance 
for these two conditions, 
contact us for help. 
 
Victoria Watts, Clinic Lawyer  

Two new conditions, Lupus and 
Multiple Scelerosis (MS) have 
been added as medical 
conditions under the Special 
Diet Schedules for Ontario 
Works and Ontario Disability.   
 
Both conditions have been 
categorized as medical 
conditions that may cause 

Lupus and MS added to special diet conditions 

Q:  How do I get my Record of Employment (ROE)? 

A:  Ask your employer for it right away.  Your employer must give you your ROE within 5 days after your 
last day of work.  If you are having problems getting your ROE you should call Service Canada EI 
information service 1-800-206-7218.   

EI 

FAQ 



the medical review process as 
long as you continue to meet 
all other eligibility criteria under 
ODSP.  A new 
medical review date 
may be set. If you 
do not send in your 
DDP form, your 
benefits may be 
cancelled or 
reduced.  
 
After the medical 
review, if you are 
still determined to 
be a person with a 
disability, you will continue to 
receive ODSP income support.  
If you are found not to be a 
person with a disability, your 

income may be cancelled or 
reduced.  
 

A decision that you are no 
longer a person with a 
disability can be internally 
reviewed and then 
appealed to the Social 
Benefits Tribunal (SBT).    
 
If your benefits have been 
cancelled or reduced 
because of a medical 
review or if you are 
unable to complete your 
DDP in time, please 

contact us.  We can help!  
 
Victoria Watts, Clinic Lawyer 

As of May 5, 2009, the Ministry 
of Community and Social 
Services will be notifying some 
ODSP recipients about 
undergoing a medical review.   
 
If you were given a medical 
review date at the time you 
were granted ODSP benefits, 
you may be contacted by the 
Ministry to complete a Medical 
Review Disability Determination 
Package (DDP).  You will have 
90 days to collect and send 
information to the Disability 
Adjudication Unit (DAU). This 
time can be extended.  
 
You will still be eligible for 
ODSP income support during 

Ontario Disability (ODSP) to start medical reviews in May 2009 

longstanding program which 
gave Ontario Disability Support 
Program and Ontario Works 

recipients extra financial 
support for special diets 
prescribed by their health 
care professionals.  The 
changes left many 
individuals with disabilities 

unable to meet their dietary 
needs because their allowances 
were drastically reduced or 
their disabilities no longer were 
deemed eligible for the benefit.   
 
Ball is challenging the changes 
made to the special diet 

Arguments in the lead case of 
Ball v. Ontario began before 
the Ontario Human Rights 
Tribunal of Ontario on 
March 24, 2009.   
 
This case is challenging 
the Ministry of 
Community and Social 
Services that their Special Diet 
Allowance schedules 
discriminate against social 
assistance recipients on the 
basis of disability.  
 
In 2005, the Ontario 
government changed a 

program and the way in which 
the Ministry decides who will 
receive the allowance, and how 
much of an allowance will be 
received.   
 
Hopefully, a successful decision 
in the Ball case will have 
widespread benefits for all 
individuals with disabilities 
whose allowance has been 
arbitrarily reduced, was 
assessed too low or whose 
disability is not eligible for the 
benefit.  
 
Victoria Watts, Clinic Lawyer 

Special diet update — Lead case goes to hearing 

LEGAL RIGHTS 
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“If you do not 

send in your 

DDP form, 

your benefits 

may be 

cancelled or 

reduced.” 

Q:  What if I was denied EI? 

A:  If you are turned down for EI you may be able to appeal this decision.  The letter should 
state you have the right to appeal within 30 days.  This is a very important deadline.  
Please contact us for advice and assistance.   

EI 

FAQ 



hope to go live with the new 
site by this Fall.   
 
Hastings County Law 
Association members should 
check out their website which 
we sponsor at: 
www.communitylegalcentre.ca/
HCLA/default.htm  
 

Our website 
continues to get 
more hits, with a 
95% increase in 

total hits for the year over the 
same period last year.   
 
Our website task force is hard 
at work updating the site to 
its new look and format.  We 

Family law lawyers should 
check our Family Law Tip 
Sheet for information about 
the interaction between 
family and social assistance 
laws. 
 
Carolyn Hamilton, Webmaster 

Web corner  

The Belleville and Quinte 
West Community Health 
Centre (BQWCHC) has moved 
forward to the next phase of 
development, the “pre-
operational” phase.   
 
In November 2008, new 
members joined the Board of 
Directors. A final report, 
outlining the 
recommendations made 
during the community 
engagement process, was 
submitted to the South East 

Local Health Integration 
Network for approval in the 
Fall of 2008 and 
approval was granted in 
early 2009. 
 
During the pre-
operational stage, a 
Project Manager will be hired 
to carry out such things as a 
site plan, develop operational 
budgets and administrative 
processes and identify 
potential partners.  An 

Executive Director will then 
be hired. 

 
It is hoped that an interim 
site might open its doors 
by the end of 2009, in 
either Belleville or Quinte 
West.  

 
More information and 
ongoing updates on the 
development of the BQWCHC 
can be found at 
www.bellevillequintewestchc.org  
 
Victoria Watts, Clinic Lawyer 

Community Health Centre (CHC) update  

Page 10 BAFFLEGAB 

COMMUNITY CORNER 

These gardens are open to 
the public to rent a plot in 
order to grow their own 
vegetables or plants.  
 
The sites are open during the 
entire season from the May 
long weekend until 
Halloween. The plots start at 
$20. There is water on site as 
well as access to gardening 
tools.  
 

The Community Development 
Council for Quinte has a 
Community Garden with 2 
locations in Belleville.  
 
The first one is located at the 
Community Resource Centre 
on the corner of Octavia and 
Catherine Streets and the 
second one is in Ivanhoe. The 
organization is looking into 
opening a third location near 
Taste of Country in Belleville.  

If you are interested, or for 
other information, please call 
the Community Development 
Council at 613-968-2466 or 
toll free at 1-877-879-2966 
and ask to speak with Laura-
Lee Bouder, Program Co-
Ordinator, or Ruth Ingersoll.  
 
Nicole Newton, Placement Student, 
St. Lawrence College 

Community gardens in Belleville  



Updates from the Executive Director 

Employment 
Ontario office. The 
office is staffed on 
Fridays.   
 
To make an appointment call 
our Belleville office at 
613-966-8686.  

We are looking to share office 
space with another community 
agency.  If you have space 
available, please contact Lynda 
at ext 25, or email her at 
morganl@lao.on.ca. 
 

Lynda Morgan, Office Manager 

Effective May 1, 2009, our 
Trenton office has moved to: 
 

City Hall/ 
Quinte West Public Library 
7 Creswell Drive, Trenton 

 
We are located in the left hand 
corner of the library next to the 

We are on the move!  Again! 

Welcome back to Clinic 
Lawyer Victoria Watts, who has 
returned to work after a 
maternity leave.   
 
Clinic Lawyers Deirdre McDade 
and Gina Cockburn will be 
Acting Executive Directors until 
September 2009. Deirdre will 
cover July 2009 and Gina will 
cover May-June, August 2009. 
 
Thank you to students Ryan 
MacArthur, Nicole Newton and 

Alyssa Reynolds for their help 
during their recent placements. 
 
Thank you to our volunteers 
Meredith McGee and Melissa 
Mac Rae for all their hard work. 
 
Welcome to Ashley Pauls, a 
new volunteer for the summer, 
and Matt Johnstone and Ken 
Menlove, summer law students. 
 
Congratulations to Roderick 
C. Rolston (Rick) who received 

a lapel pin and certificate of 
recognition for his commitment 
and dedication as a volunteer. 
 

The award, sponsored 
by the Government of 
Ontario, was 
presented to Rick at a 
ceremony on 
Tuesday, May 12, 

2009, for over 20 years of 
service as a volunteer Board 
Member at the legal centre.  
 
Lynda Morgan, Office Manager 

Clinic staff & Board news — Celebrations, comings and goings 
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WHAT ’S NEW AT THE CLINIC 

special needs, or linguistic 
differences. View the 
presentation on our website: 
www.communitylegalcentre.ca/
Latest_News.htm.  
   
Conference workshops and 
delegates gave a tremendous 
insight to the challenges poor 
people face around the world in 
gaining access to justice and 
legal services.  While in New 
Zealand she was also able to 
visit some Community Law 
Centres and Citizens' Advice 
Bureaus to gather information 
about how they do their work.  

This rich experience has 
provided us with new ideas 
about how to provide legal aid 
services that we are sharing 
with colleagues in the legal 
clinic system and with our 
funder, Legal Aid Ontario. 
 
Our Fall newsletter will provide 
more information about 
Michele's work with law 
students and faculty at Osgoode 
Hall Law School and her 
research. 
 
Michele Leering, Director/Lawyer 

Executive Director 
Michele Leering is at 
Osgoode Hall Law 
School at York 
University in Toronto 

on a Fellowship funded by the 
Law Foundation. In early April 
2009, she presented at the 
International Legal Aid Group 
(ILAG) Conference 
(www.ilagconference.org/) in 
New Zealand about the 
promising practices of Ontario 
legal clinics. The workshop was 
examining ways to help clients 
and communities that are hard 
to reach because of distance, 



Phone: 613-966-8686   
Toll Free Phone:  1-877-966-8686 
TTY (for the Deaf): 613-966-8714   
Toll Free TTY: 1-877-966-8714 
Fax: 613-966-6251 
E-mail (Deaf clients only): calcgen3@lao.on.ca 

We’re on the Web! 
www.communitylegalcentre.ca  

Volunteers welcome 

The clinic appreciates past volunteers and 
placement students and thanks them for 
their hard work and dedication.   
 
We need volunteer help with reception, office 
duties, working with clients, preparing legal 
education materials and more. 
 
For information about volunteer placement 
opportunities at the clinic, please check the 
clinic’s website at: 
www.communitylegalcentre.ca/ (click on the 
Job Opportunities button, then click 
Volunteers and Placements), or email Lynda 
Morgan, Volunteer Coordinator at 
morganl@lao.on.ca.   
 
 

Community Advocacy & Legal Centre 
158 George Street, Level 1 
Belleville, Ontario  K8N 3H2 

If you would like to support the clinic by becoming a member, please contact Lynda, ext 25,  
or visit our website at www.communitylegalcentre.ca/About_Us.htm to learn more.  

Do you prefer to receive newsletters by email?  Email us at bafflegab@communitylegalcentre.ca 

Our staff continue to do monthly 
CJBQ radio shows.  Staff will 
discuss legal issues affecting 
people living on a low income or in 

poverty or give information about upcoming 
events the clinic is hosting. 
 
Tune in to Mike Hill at 12:30 p.m. on 
CJBQ (800 on your AM dial). 
 
The next scheduled shows will be: 
 

May 26 — Housing 
June 30 — Employment  
September 29 — Clinic Services 
 
Up-to-date radio show schedules are posted 
regularly on our website at:   
www.communitylegalcentre.ca/Upcoming_Events.htm     

Hear us on the radio 

BAFFLEGAB is published semi-annually by: 

The information in this newsletter is not meant to be taken as legal advice.  If you 
have a legal problem in any of the areas of law mentioned in this newsletter, you 

should contact the clinic in your area. 

Are you a service provider? You can request copies of our clinic pamphlet for your clients. Please 
contact Denise, ext 23, or email us at clinicoutreach@communitylegalcentre.ca.   

 


