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allowances no longer get any 
allowance, or the amount has 
been severely reduced.  
Many people are unable to 
afford the diets they relied 
on to maintain their health. 
 
The clinic filed complaints 
with the Ontario Human 
Rights Commission 
(“OHRC”) alleging that the 
special diet changes were 
discriminatory.  The OHRC 
has found sufficient grounds 
to refer 77 cases alleging 
discrimination on the basis 
of disability to the Human 
Rights Tribunal of Ontario 
(“Tribunal”).  Our clinic  
 

(Continued on page 6)  

In 2005, the Ontario 
government changed a 
long-standing program that 
gave Ontario Disability 
(“ODSP”) and Ontario 
Works (“OW”) recipients 
extra financial support for 
special diets.  Before these 
changes, a patient’s doctor 
was able to assess their 
particular dietary needs.  
Now, doctors are no longer 
allowed to make the same 
individualized assessment 
of dietary needs.  Instead, 
they must select from a list 
of 43 medical conditions 
for which there are 
predetermined allowance 
amounts.  There is no 

discretion to add conditions 
that are not included in the 
list.  

 Many medical conditions, 
for which special diets had 
been available, have been 
excluded from the new 
schedule.  Examples 
include multiple sclerosis, 
chemical sensitivities, 
arthritis, irritable bowel 
syndrome, and chronic 
fatigue.  As well,  the 
allowance amounts in the 
new schedule are much 
lower. 

Now, many ODSP and OW 
recipients who had been 
getting special diet 

Special Diet Allowance May Violate Human Rights 
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changes will come into 
force.  
   
The province's new human 
rights system will consist of 
the Ontario Human Rights 
Commission, the Human 
Rights Tribunal of Ontario 
(“Tribunal”) and a new 
Human Rights Legal 
Support Centre (“Support 
Centre”). 

The Tribunal will deal with 
all claims of discrimination 
filed under the Human 
Rights Code.  The Support 
Centre has a mandate to 
provide independent advice, 
assistance and 
representation on people’s 
rights under the Human 
Rights Code and legal 
services in relation to  
 

(Continued on page 6) 

Bill 107, now known as the 
Human Rights Code 
Amendment Act, 2006, 
received Royal Assent on 
December 20, 2006. The 
Act makes significant 
changes to Ontario’s human 
rights complaint and 
enforcement system. The 
government has now 
proclaimed June 30, 2008 
as the day on which these 

Ontario’s Human Rights Process Restructuring 
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Concerned citizens, politicians, 
service providers and agencies are 
working in all 3 local counties to 
address the need for more 
affordable housing for low income 
residents. 

Clinic staff are working with all 3 
groups.  Prince Edward, Lennox & 
Addington and Hastings Counties 
all have groups of individuals and 
organizations who are developing 
ways of creating affordable 
housing. 

Councilor Bev Campbell of Picton 
has brought together a group of  
citizens in Prince Edward County 
who meet regularly.  The group is 
dedicated to exploring ideas to 
ensure that affordable housing is 
available to residents. 

In Napanee a group organized a 
Community Housing Forum in 
March 2008.  The group had met 
before this date to examine the 
needs assessment that had been 
funded by the United Way. 

The Affordable Housing Action 
Network (AHAN) continues its 
work in Hastings County.  This 
group has representation from over 
100 individual members and over 
30 agencies from across the 
county.  The next meeting is on 
May 21, 2008, at Federation 
House, 114 Victoria Avenue, in 
Belleville.   

Check their website at   
www.hastingshousing.com/ahan in 
May for further details.  
 
Gina Cockburn, Clinic Lawyer  

Action on Affordable Housing in All Three Counties 

landlord is responsible for 
providing utilities.   
 
Each year there are tenants who 
face the loss of gas, electrical or 
water services because a landlord 
has failed to make sure the service 
is provided.   
 
The by-law allows a municipality 
to work to prevent a utility cut-off, 
before it happens, instead of trying 
to deal with displaced tenants after 
a cut-off happens. 
 

The City of Belleville and the 
Town of Deseronto have taken 
leadership in Hastings County by 
passing a vital services by-law in 
each community. 
 
Staff from the County of Hastings 
and the clinic worked together 
through the Affordable Housing 
Action Network to lobby local 
governments to pass a vital 
services by-law.   
 
A vital services by-law protects 
tenants from utility cut-offs, if the 

Work continues in 2008 to take the 
message to other Hastings County 
communities that a vital services 
by-law will help tenants.  
  
Tenants in Hastings, Prince 
Edward and Lennox & Addington 
Counties can voice their support 
for a vital services by-law by 
contacting their municipal 
government. 
 
Gina Cockburn, Clinic Lawyer  

Belleville and Deseronto Lead in Protecting Tenants 

Keep a “ROOF” over your head! 

Don’t forget to apply for Ontario’s ROOF rent supplement.  If your family net income is less than $20,000 (on 
line 236 of your 2006 tax return), you have at least one child and are paying more than 30% of income toward 
rent, you may qualify for a rent supplement. 
 

Details can be obtained online at the Ministry of Housing website www.mah.gov.on.ca and follow the link to 
Rental Opportunity for Ontario Families (ROOF) or call 1-888-544-5101 (TTY 1-800-263-7776). 
 

This program is available to all residents of Ontario. 
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and high-rise sectors to assess how 
to proceed in those environments.  
 
Clothes dryers are among 
the most energy-consuming 
appliances in the home. 
Hanging clothes out to dry 
not only saves on electricity bills, 
but also contributes to a reduction 
in air pollution and greenhouse 
gases. 

Clothes Dryer Fact:    
 

Over the course of 1 year, 5 
clothes dryers could result 
in roughly the same amount 
of greenhouse gas emissions 
as an average-sized car! 

 
Jessica Michael, Clinic Lawyer 

The Ontario government 
announced on April 18, 2008 that 
clotheslines can  no longer be 
banned in free-standing, semi-
detached, or row houses.  Outdoor 
clotheslines used to be banned in 
some parts of the province under 
municipal by-laws and in some 
cases builders’ covenants. The 
government is consulting with 
stakeholders in the condominium 

Don’t Forget to Hang Up Your Clothes! 

bill to the agent. But, if you decide 
to enter into a contract, the agent 
will want to see the bill to get your 
utility account number in order to 
process the contract.   
 
If you sign a contract, the supplier 
must provide you with a copy, 
including all terms and conditions 
within 40 days. They will usually 
give you a copy of the contract at 
the door.  
 
Once you receive the contract there 
is a 10-day cooling-off period. This 
is your opportunity to read the 
contract.  You may cancel the 
contract at any time during this 10-
day period by contacting the 
supplier.  
 
Following the 10-day period, you 
will be asked by the supplier to 
reaffirm the contract and your 
decision to purchase from the 
supplier. You may choose to 
reaffirm the contract or indicate 
that you do not wish to proceed 
with the contract.  

Not all contracts need to be 
reaffirmed. If you contacted the 
supplier yourself, signed the 
contract over the internet, or 
responded to a direct mail 
campaign you do not have to 
reaffirm.  
 
If you want to cancel the contract 
once you have reaffirmed you may 
face exit fees or other charges 
which are in the contract. It is 
important to read the contract 
before you agree to anything.  
 
Remember, you do not have to 
sign an energy contract. You can 
stay with your current utility 
company. 
 
If you have further questions, you 
can contact the OEB toll free at  
1-877-632-2727, visit the OEB 
website at www.oeb.gov.on.ca, or 
call the clinic.  
 

Jessica Michael, Clinic Lawyer 

Consumers in Ontario 
can choose who 
supplies their 
electricity or natural 
gas. They can choose 

to stay with their current utility 
company or they can choose to 
enter into an energy contract with a 
supplier. 
 
The Ontario Energy Board 
(“OEB”) licences retailers/
marketers (“suppliers”) but it does 
not regulate the prices they offer.  
Prices offered by suppliers are part 
of the open and competitive 
electricity and natural gas markets. 
The OEB oversees their activities 
to ensure they meet legal and 
regulatory requirements.  
 
Suppliers contact you most often 
by coming to your door.  
 
Agents are required to identify 
themselves and show identification 
with their name, company name 
and OEB licence number.  You are 
under no obligation to show your 

Energy Contracts 
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The Ontario Energy Board 
(“OEB”) has created a series of tip 
sheets to help you become more 
aware of your rights, options and 
responsibilities. 
 
1.  Understand your current 
energy situation. 
Do you know who supplies your 
electricity and natural gas? Is it the 
utility company or do you have a 
contract with an electricity retailer/
natural gas marketer? What price 
are you currently paying? 
 
2. Know your rights when 
approached by sales agents at 
your home. 
Agents are required to identify 
themselves and show ID with their 
name, the name of the company 
they represent and the company’s 
OEB licence number. The OEB 
website has a list of the 9 
electricity retailers and 11 natural 
gas marketers who offer contracts 
to residential consumers. 

3. Remember that you have a 
choice for how you buy energy. 
The marketplace is competitive – 
you can purchase directly from a 
utility or from an electricity 
retailer/natural gas marketer. 
 
4. Compare prices. 
Take the time to review and 
compare prices. 
 
5. Read any contract and before 
agreeing to it, make sure you 
understand it. 
 
6. Keep a paper trail. 
Keep copies of your 
correspondence with utilities, 
retailers or marketers. 
 
7. Be informed. 
Do your homework to learn about 
the options. There’s plenty of 
information available to help you. 
Visit the Ontario Energy Board’s 
website at www.oeb.gov.on.ca  and 
click on “For Consumers”. 

Still have questions? 
 
Contact the Ontario Energy Board, 
who license all electricity retailers 
as well as marketers that sell 
natural gas to residential and small 
business consumers. 
 
Toll free: 1-877-632-2727   
www.oeb.gov.on.ca  
 
To view this tip sheet in its entirety 
or to view all the tip sheets visit 
www.oeb.gov.on.ca  and click on 
“For Consumers”.  
 
© 2007 Ontario Energy Board 
 

Hydro Consumer Awareness Campaign    

LIEN challenged this decision and 
argued the point before the 
Divisional Court in February 2008.  

LIEN argued that the OEB 
can set affordable rate 
programs or set a rate for low 
income consumers. 

The decision of the Court has 
not yet been released.  A victory by 
LIEN may mean that your gas bills 

could be adjusted if you are low 
income.   

To find out if LIEN has been 
successful, keep checking their 
website, www.lowincomeenergy.ca 
or call 1-866-245-4182, ext 5167. 

Gina Cockburn, Clinic Lawyer 

The Low Income Energy Network 
(“LIEN”) continues the fight to 
help low income gas consumers.  
LIEN says that the Ontario 
Energy Board (“OEB”) has 
the authority to and should 
set affordable gas rates for 
low income people. 

In 2007 the OEB said that they did 
not have the authority to do this.  

Fight Continues for Low Income Gas Consumers 
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If your family income is $48,900 or 
less you can apply for funding to 
purchase a home.   
 
The 38 successful households will 
be determined by lottery on      
June 27, 2008.  Your application 
must be submitted to the County of 
Hastings NO LATER THAN   
June 13, 2008.   

For more details, go to the County 
of Hastings website at 
www.hastingscounty.com or call  
1-800-267-2804, ext. 4310. 
 
Gina Cockburn, Clinic Lawyer 

The Canada-Ontario 
Affordable Housing 
Program may be able 
to help you with the 

purchase of a home in Hastings 
County.  Up to $7500 toward a 
down payment is available to help 
low to moderate income rental 
households purchase homes with a 
value of $162,000 or less. 

Dream of  Buying a Home ? 

In 2007, the provincial government 
introduced the Ontario Child 
Benefit (“OCB”).  The OCB is a 
monthly benefit for low income 
families with children, whether 
they are working or receiving 
Ontario Works (“OW”) or Ontario 
Disability Support Program 
(“ODSP”) benefits.  
 
Starting in July 2008, eligible 
families will get a monthly OCB 
benefit of up to $50 per child. To 
get the OCB you must file an 
income tax return. 
 
Families receiving OW or ODSP 
currently receive a back-to-school 
allowance of $134 per child in 

August and a winter clothing 
allowance of $111 per child in 
November.  This year, 
families will no longer 
receive the back-to-
school and winter 
clothing allowance. 
 
This change will cause 
real hardship for 
families who count on 
these allowances to 
provide for their 
children.  Without the back-to-
school allowance this September, 
local children will have to go to 
school without supplies.  In 
November, parents will have to 
choose between paying the rent and 

giving their child a warm winter 
coat.  Our politicians need to hear 

that ending these 
allowances is wrong. We 
have written to our local 
Members of Provinical 
Parliament (“MPP”) asking 
that these allowances be 
restored.   
 
Information on how you 
can contact your local MPP 
is on the clinic’s website on 

our Advocacy page (click the Law 
Reform link), or check your phone 
book.  
 
Deirdre McDade, Clinic Lawyer 

Back-to-School and Winter Clothing Allowances End 

“Our 

politicians 

need to hear 

that ending 

these 

allowances is 

wrong.” 

Your Facebook Page is Not Private ! 

Don’t forget that your Facebook, MySpace and Blogspot sites are public spaces. The information on those sites 
and any other public domain spaces can be accessed by anyone. The information can be viewed by your school, 
employer, prospective employer, or a government department/program (such as social assistance and disability). 
All of the information posted such as pictures, status, texts, and your location can be viewed. The information 
contained on the sites can be used to make decisions about you, and possibly any benefits you receive. 
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Due to the over-representation of 
Aboriginal people in the 
criminal justice system 
and the many forms of  
oppression and 
discrimination faced by 
Aboriginal people, Legal Aid 
Ontario (“LAO”) has begun to 
develop a 3 to 5 year strategy to 

improve services to Aboriginal 
people.   

As part of that strategy, 
Christa Big Canoe, Policy 
Council at LAO, is 

consulting with Legal Aid service 
providers and Aboriginal people.  

The clinic hosted a local 
consultation in March 2008 and 
continues to work with LAO to 
develop an aboriginal justice 
strategy.  

Deirdre McDade, Clinic Lawyer  

Aboriginal Justice Strategy 

Complaints are screened by the 
OHRC through its investigation 
process. They are only referred if 
the OHRC is satisfied that the 
evidence warrants a hearing.  In 
2006, nearly 3/4 of the complaints 
considered by the OHRC were 
dismissed, meaning they were not 
allowed to proceed to the Tribunal. 
 
If you receive OW or ODSP and 
your special diet was reduced or 
terminated because of these 

changes, please contact the clinic 
for more information. 

The Income Security and 
Advocacy Centre has been helping 
clinics with special diet human 
rights complaints.  For more 
information on the special diet 
issue, please see their website at 
www.incomesecurity.org.  

Deirdre McDade, Clinic Lawyer 

represents 20 of the 77 
complainants.  The Tribunal will 
now determine whether or not the 
provincial government’s Special 
Diet Regulation violates the 
Ontario Human Rights Code. 
 
The OHRC referral of these 
complaints is significant because 
only a fraction of the complaints 
filed with the OHRC are ever 
referred to the Tribunal.  
 

Special Diet Allowance  (Continued from page 1) 

applications to the Tribunal. The 
Support Centre must ensure that 
these services are available 
throughout the province. 
 
The Tribunal’s new hearing rooms 
in Toronto meet or exceed North 
American accessibility design 
standards and the Tribunal is aware 
of the need to acquire accessible 
hearing rooms outside of Toronto. 

The Tribunal will be writing a 
policy on accessibility and 
accommodation, which will be 
published on its website.  
 
The Tribunal and Support Centre 
have said that they are open to 
hearing from community groups. 
Contact the Tribunal or the Support 
Centre to request a meeting if your 
group has suggestions or 

information to share. Input from 
the community will emphasize the 
importance of creating a fully 
accessible human rights system.  
 
Deirdre McDade, Clinic Lawyer 
 
Adapted from an article by Kerri Joffe, 
Staff Lawyer, ARCH Disability Law 
Centre, February 2008 Newsletter, 
www.archdisabilitylaw.ca   
 

Ontario Human Rights Reform  (Continued from page 1) 
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The Income Security Advocacy 
Centre (“ISAC”) has prepared a 
fact sheet on changes to Ontario 
Works and Ontario Disability rates 
for families with children, which 
takes effect in July 2008. These 
changes will coordinate social 
assistance rates with the new 
monthly Ontario Child Benefit 
(“OCB”), which will be paid to 

eligible families in July 2008. This 
is a major change to the way 
benefits will be paid for families. 
 
The fact sheet provides basic 
information about the changes as 
well as analyses the overall effect of 
the changes. ISAC anticipates that 
there will be many questions about 
the changes and will be issuing 

additional fact sheets as information 
becomes available. 
 
Information may be found on the 
Resources page of ISAC's website 
at www.incomesecurity.org. 
 
Deirdre McDade, Clinic Lawyer 

Social Assistance Rate Restructuring and the OCB 
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In 2005, the Government of 
Ontario announced a plan to 
expand the number of Community 
Health Centres (“CHC”) in the 
province. The cities of Belleville 
and Quinte West were included in 
that announcement.  
 
What are CHCs? 
 
CHCs are non-profit, community 
organizations that provide health 
care, health promotion and 
community development services.  
They aim to serve people who have 
traditionally had difficulties 
accessing health care and/or who 
are at risk for health problems.  The 
focus of a CHC is to promote 
health and prevent disease in order 
to build healthy communities. 
CHC’s are governed by a Board of 
Directors elected by the 
community. Health care and 
services are provided by 
physicians, nurse practitioners, 
dieticians and social workers as 

well as by other service providers 
in the community.  The individuals 
a CHC serves and the types of 
services that a CHC offers depends 
on the health needs of the 
community. 
 
The Steering Committee for the 
Belleville & Quinte West 
Community Health 
Centre was formed in 
2006 to guide the 
development of the 
new CHC, which will 
have sites in both 
Belleville and Quinte West.  Its 
members include individuals from 
both communities who have 
experience in community 
development, health care and the 
social services sector. Clinic 
Lawyer Victoria Watts is on this 
Steering Committee. 
 
A consulting firm has been hired to 
carry out the first stage of 
development.  This stage involves 

meeting with representatives from 
different sectors in Belleville and 
Quinte West, as well as with the 
general public, in order to 
understand the health and wellness 
needs of the two communities.  
  
Once the needs of the communities 
have been identified, the public 

will have a clearer picture of 
the individuals who will be 
served by the CHC as well as 
the types of services that will 
be offered.    
 

The CHC is expected to open its 
doors in 2009.  
 
For more information on the 
Belleville & Quinte West 
Community Health Centre contact 
chc@cogeco.net.  
 

Victoria Watts, Clinic Lawyer 

 

Community Health Centre Coming to Belleville/Quinte 

these community members and, in 
March 2008, we interviewed local 
service agencies who work with 
vulnerable workers.   
 
We wanted to develop a deeper 
understanding of the issues faced by 
these workers.  We also wanted to 
learn more about how we can help 
low-income workers in our 
community. The information we 
collected will be used to improve 
our services. 

At the legal clinic, we are 
committed to assisting vulnerable 
workers.  Currently, we provide 
advice and representation to injured 
workers and other individuals 
experiencing problems at work, 
including wrongful dismissal.  
 
Contact the clinic if you need 
advice about an employment issue.   
 
Victoria Watts, Clinic Lawyer 

We have been trying to get a 
clearer picture of who vulnerable 
workers are in our community to 
improve our work.  
 
Vulnerable workers are individuals 
who experience low pay, lack of 
benefits, insecure and potentially 
unsafe working conditions, and 
lack of opportunity to improve 
their situation. 
 
In December 2007, we formed a 
panel to gather information about 

Serving Vulnerable Workers in Our Community 
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recreation, tax deferral and food 
security — as major issues to be 
addressed to reduce poverty. 
 
Campaign 2000 is a province wide 
movement to develop a poverty 
reduction plan for Ontario.  Their 
website contains reports, 
information and suggestions about 
how you can get involved with the 
movement.  Visit the website at 
www.campaign2000.ca. 
 

Two clinic staff members attended 
a day-long workshop in 
Northumberland County called 
“Building a Healthy Community:  
A Poverty Reduction Strategy for 
Northumberland.”   
 
Northumberland County has 
identified many of the same issues 
that are faced by residents of 
Hastings, Prince Edward and 
Lennox & Addington Counties — 
health, housing, transportation, 

Watch for local forums and 
speakers that will give more 
information about the issues and 
the campaign.   
 
The Affordable Housing Action 
Network will focus on child 
poverty or poverty reduction on 
National Housing Day in 
November 2008.  See our fall 
newsletter for details.  
 
Gina Cockburn, Clinic Lawyer 

Poverty Reduction 

Many of our clients cannot access 
the criminal or civil justice systems 
so CICB is their only way to find 
closure.  Our clients feel that 
compensation is important official 
recognition that they have been a 
victim of a crime. 

To express our concerns, Deirdre 
McDade, Clinic Lawyer, attended a 
consultation with the Honourable 
R. Roy McMurtry in Toronto in 
February and we made a written 
submission to the Review.  We 
expect the results of the Review to 
be released by the summer of 2008. 

Good news was released as part of 
the National Victims of Crime 
Awareness Week (April 13-19).  
The provincial government 
announced it will give the CICB 
$100 million in one-time funding 

over the next 2 to 3 years for 
compensation awards to victims of 
crime.  The funding will help the 
Board speed up the process of 
compensating victims. 

We are hopeful the results of the 
McMurtry Review will be just as 
valuable. 

Please contact us if you want more 
information to make a CICB claim.  
The clinic may be able to help you. 

Sharon Powell, Law Clerk/Advocate 

 

Ontario’s Criminal Injuries 
Compensation Board (“CICB”) 
system is currently under review by 
the Honourable R. Roy McMurtry, 
retired Chief Justice of Ontario.  
We are concerned that proposed 
changes to the CICB could result in 
a system that leaves victims of 
crime with less money for coping 
and healing.  

The Review is looking into doing 
away with oral hearings and using 
an expense-based compensation 
system where victims of crime 
would be given money for out-of-
pocket expenses, rather than money 
for pain and suffering.  We feel that 
all victims of abuse deserve an oral 
hearing.  We are concerned that 
applications for pain and suffering 
based on emotional trauma may not 
be compensated. 

Could Victims Lose Their Voice ? 
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Every day we get calls from tenants 
who are facing eviction because 
they have not been able to pay 
some or all of their rent.  
Sometimes tenants can avoid the 
eviction process by knowing what 
resources are in the community to 
help them. 
 
In all 3 counties the Ontario Works 
(“OW”) offices have funds that 
could help you to stay housed.  
Contact your local office for 
details.  Even if you are not on OW 
or Ontario Disability Support 
Program (“ODSP”), Hastings 
County offers “Rent Bank” and 
Prince Edward/Lennox & 
Addington offers “Housing 

Assistance Program” funds. Call 
the OW office nearest you. If you 
are on OW or ODSP benefits, you 
may be entitled to Community 
Start-Up Benefits, or other funds 
available through these programs. 
 
Landlords can help tenants who are 
behind in their rent by referring 
them to these financial resources.  
Connecting tenants to get financial 
help for rent works to avoid 
evictions – a good result for 
landlords and tenants alike. 
You can always access our tip 
sheet “Are You in Need of Rental 
Assistance?” on our website 
Tenant Rights page, 
www.communitylegalcentre.ca/

tenant_rights.htm, or telephone us 
and we will mail it to you. 
 
Tenants should always call us for 
information if they have an 
upcoming hearing at the Landlord 
and Tenant Board. Sometimes 
issues can be resolved before a 
hearing. 
 
If all else fails, the clinic offers 
Tenant Duty Counsel service at all 
sittings of the Board, which sits 
weekly in Belleville and hears 
cases from part of Lennox & 
Addington and all of Hastings and 
Prince Edward Counties.  
 
Gina Cockburn, Clinic Lawyer 

Call Early — Help Prevent Eviction 

easier access to information for 
service providers and our clients.  
 
Our new site will also have some 
interesting new features. One thing 
we are looking at is creating video 
clips on different legal topics 
which can be downloaded for 

The clinic is looking 
forward to 
improving its 
website in the 

coming year. Visitors to our 
website can expect a new and 
improved “look” that will provide 

public use.  Changes to the website 
are part of the clinic’s broader 
marketing strategy. We hope to 
launch the new and improved 
website in the fall of 2008. 
 
Carolyn Hamilton, Webmaster 

communication materials launched 
in the fall of 2008.   

The public service 
announcements are 
intended to raise 
awareness around 
the services the legal clinic 
provides in Belleville, Quinte 

West, Bancroft, Madoc, Picton and 
southern and central Lennox & 
Addington.  

For more information on our 
services or to find out where else to 
go for help, visit our website at 
www.communitylegalcentre.ca. 

Victoria Watts, Clinic Lawyer 

The clinic has developed a series of 
public service announcements 
which have been airing on local 
radio stations since January 2008. 

These announcements are part of a 
greater marketing and branding 
strategy that hopes to see a new 
logo and design concept for our 

Web Corner 

Public Service Announcements Hit the Airwaves 
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You can also help by supporting our 
work in the community, by getting 
involved with a project like “All 
Together Affordable Housing 
Corporation.”  
 
Or, by the fall, we hope you will be 
able to make charitable donations to 
support new programs and service 
expansions.      
 
Michele Leering, Executive Director and 
Clinic Lawyer 

Special Fall 
Newsletter 

Feature: 
“Legal Services 

for the Poor:  
What does the 
Future Hold in 

Ontario?” 

You may be interested in helping to 
support the work we do.  There are 
many ways to help.   
 
We do have volunteer opportunities if 
you would like to help us.  (See our 
article on the back page.)   
 
Also, each fall we look for new 
potential clinic members to run for 
our 10 member Board of Directors.  
  

Want to Help Support the Legal Clinic? 

Congratulations to Carolyn 
Hamilton, our webmaster and 
information technology lead 
(amongst other roles) who 
celebrated 5 years with the clinic in 
May. 
 
Congratulations to Denise Bird, 
our extraordinary lead intake 
worker and appellate litigation 
support specialist, who celebrates 
her 5 year anniversary in July. 

Welcome to Law Clerk Student 
Placement, Chelsea Guy, who 
joined us in April for a 3 week 
placement. 
 
Welcome to Craig Munday and 
Hilary Michael, both 2nd-year law 
students, who will be working with 
us May through August. 
 
Thanks to Todd Buchanan, our 
Law Intern, who completed his 
placement in March. 

Thanks to Darren Macklin, our 
Marketing Researcher and 
Resource Developer, who has been 
a great asset and resource to our 
Marketing Task Force. 
 
Thanks to Suzanne Linscott, 
Executive Assistant, who left the 
clinic in February, for all her help 
in getting us organized.   
 
 
 

Clinic Staff  News — Celebrations, Comings and Goings  

Picton Satellite Office Hours Changed 

Please note we have changed our Picton office days from Tuesdays to Wednesdays.  We can always be contacted at 
the Belleville office number 613-966-8686 if the Picton office is closed. 

Clinic Applying for Charitable Status 

Our clinic is applying to the Canada Revenue Agency for charitable status.  This would allow us to give tax receipts 
for donations and will help our requests for funding to foundations and other charitable agencies for community 
development and public legal education work. 



Community Advocacy & Legal Centre 
158 George Street, Level 1 
Belleville, Ontario  K8N 3H2 

Phone: 613-966-8686  or  Toll Free:  1-877-966-8686 
TTY (for the deaf):  613-966-8714  or  1-877-966-8714 
Fax: 613-966-6251 
E-mail (for deaf clients only): calcgen3@lao.on.ca  

If you would like to support the clinic by becoming a member please contact Lynda, ext 25,  
or visit our website at http://www.communitylegalcentre.ca/About_Us.htm  

BAFFLEGAB is published semi-annually by: 

If you would prefer to receive future newsletters electronically, please contact us at 
bafflegab@communitylegalcentre.ca 

Staff continue doing monthly CJBQ 
radio shows.  Staff will discuss 
legal issues affecting people living 
on a low income or in poverty or 

give information about upcoming events the clinic is 
hosting. 

Tune in to Steve Marlin at 12:30 p.m. on CJBQ 
(800 on your AM dial). 

The next scheduled shows will be: 
 
May 27 — Poverty Reduction 
June 24 — Housing 
September 30 — Clinic Services 
October 28 — Criminal Injuries Compensation 

The clinic appreciates past volunteers and 
placement students and thanks them for their hard 
work and dedication.   

We have a Volunteer Task Force made up of clinic 
staff and Board members to explore developing a 
larger volunteer program.  We need volunteer help 
with reception, working with clients, preparing 
legal education materials and more. 

For more information about volunteer placement 
opportunities at the clinic, please check the clinic’s 
website at:  http://www.communitylegalcentre.ca/
Volunteer_and_Placement_Opportunities.htm.  An 
application form can be printed from the website 
and mailed/faxed in or you can fill one out online. 

Hear Us on the Radio 

The information in this newsletter is not meant to be taken as legal advice.  If you have  
a legal problem in any of the areas of law mentioned in the newsletter, you should contact the  

clinic in your area.  
 

Volunteers Welcome 

We’re on the Web! 
www.communitylegalcentre.ca  


