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BAFFLEGAB 
Community Advocacy & Legal Centre Newsletter 

(serving Hastings, Prince Edward and Lennox & Addington Counties) 

Inside This Issue 

you will find articles about: 

 
 AGM Notice – November 15, 2006 

 Legal Rights 

 Law Reform & Systemic Advocacy Activity 

 Community Development Activities:  Working 

With Our Community 

 Where Else Can You Go For Help? 

 What's New at the Clinic? 

 
If You are Disabled – Does the Provincial 
Government Owe You Money? 
 
If you applied for Ontario Disability Support 

Program (ODSP) benefits as a disabled person after 

June 1, 1998 and there was a delay in accepting 

your application – you may be entitled to retroactive 

benefits as a result of a recent investigation by the 

Ombudsman.  Andre Marin’s report of May 2006 

called “Losing the Waiting Game”  recommended 

the Ministry of Community and Social Services 

make back payments calling the Ministry’s current 

practice a “travesty” and “officious system” that 

“defied logic”.   

 

“Since the inception of the Ontario Disability 

Support Program, it appears that thousands of 

individuals found entitled by reason of disability to 

social assistance have cumulatively contributed 

millions to the coffers of the Ontario government 

through technical disentitlement caused by the 

government’s own failure to process their claims on 

time. 

 

It had been the Ministry’s practice to pay for up to 

four months of retroactive benefits once an 

application was accepted.  Now the Ministry has 

announced that they will go back further.  We 

estimate this change in the law will mean about 

$150,000 for approximately 70 clients who had won 

their legal appeals with our help in the last six 

months alone.  Our clients were experiencing delays 

of up to seven months.  Thanks to our local 

Members of Parliament, Ernie Parsons, Leona 

Dombrowsky and Lou Rinaldi, for their advocacy 

on behalf of our local clients.  They responded 

quickly to our requests for help to get the Ministry 

to accept the Ombudsman’s recommendation. 

 

 

 

Watch our website for more information.  In the 

near future, the Ministry will be setting up a 1-800 

for information.  If you are no longer on benefits 

and have moved, you may wish to contact the 

Ministry for more information and to see if you will 

qualify for this one-time payment.  The Ministry 

anticipates it will take a year to process all the 

payments.  If you have an existing overpayment, the 

new payment will likely be set-off against it.  If you 

disagree with any current overpayments, you should 

contact the clinic for advice about what to do. 

 
Michele Leering, Executive Director/Lawyer 

 
Landlord & Tenant Law Changes 
 

The provincial government has replaced the Tenant 

Protection Act with new legislation called the 

Residential Tenancies Act.  The new law does not 

come into effect until some time next year, but here 

are some of the changes you should be aware of:  

 

 The “Ontario Rental Housing Tribunal” will 

change its name to the “Landlord & Tenant 

Board” (LTB). 

 

 Landlords will need to provide new tenants with 

an information package on landlord/tenant 

rights and responsibilities.  (continued on page 2) 



 

Legal Rights & Law Reform 
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Landlord & Tenant Law Changes (cont’d) 
 

 If a landlord is responsible for paying the utility 

bills and doesn’t, the landlord will be legally 

liable for “withholding the utility”. 

 

 The LTB may order rent freezes (i.e. no more 

rent increases) if there are maintenance and 

repair problems.  New tenants must be notified 

of a rent freeze and they can apply to the LTB to 

get rent back if they paid more than the frozen 

rent amount. 

  

 Tenants will have 72 hours to remove their 

goods after an eviction takes place (currently it 

is 48 hours).  They can apply to the LTB if the 

landlord does not allow them to do this. 

 

 If the LTB orders that a tenant has to move out 

because they owe rent, the tenant is allowed to 

stay if they pay all the rent they owe (and any 

costs ordered) by the date set out in the order.  If 

a tenant does not pay by this date, the landlord 

can request that the sheriff remove the tenant 

from the property.  (The Sheriff normally comes 

in about 10 days.)  The new law gives tenants a 

one time chance to pay what they owe (i.e. all 

the rent to date and any costs ordered) after the 

date in the order, but before the Sheriff comes. 

Tenants can only do this once during any 

tenancy. 

 

 Tenants will now be able to dispute arrears and 

eviction for arrears by raising issues of non-

repair or landlord misconduct. 

 

 Landlords will now have to pay tenants annual 

interest on their last month’s rent based on the 

LTB’s guideline. 

 

 The LTB will notify tenants if the landlord has 

made an application against them.  

 

 

 

 All eviction applications will be scheduled for a 

hearing and there will be no more automatic 

eviction orders if tenants do not file a dispute 

form (i.e. no more default evictions). 

 

 If a tenant has filed an application against the 

landlord, the LTB may permit the tenant to pay 

rent to the LTB instead of the landlord. 

  
Richard Ferriss, Clinic Lawyer  (Thanks to Kenn Hale, South 

Etobicoke, CLS and Paul Rapsey, CRO, LAO) 

 
Ombudsman Announces Systemic 
Investigation into the Criminal Injuries 
Compensation Board (CICB) 
 
The Ombudsman of Ontario has assigned the 

Special Ombudsman Response Team (SORT) to 

conduct an investigation into the CICB.  The 

Ombudsman’s office has received numerous 

complaints about lengthy administrative delays.  

SORT’s investigation will be completed by the end 

of 2006.  Here at the legal clinic, we have been 

documenting delays affecting our clients who are 

victims of crime.  At different stages of the process 

there are inexcusable delays of up to one year.  The 

entire process for a claim generally takes three years 

from start to finish.  We recently wrote a letter of 

complaint on behalf of dozens of clients. 

 

Anyone who currently has a CICB claim, or had a 

claim in the past, may contact the Ombudsman’s 

office directly to lodge a complaint at: 

 

Office of the Ombudsman of Ontario 

483 Bay Street, 10
th

 Floor, South Tower 

Toronto ON  M5G 2C9 

1-800-263-1830 
www.ombudsman.on.ca 

 

Please contact Sharon Powell at the clinic, ext. 30, 

if you need assistance or more information. 

 
Sharon Powell, Law Clerk/Advocate 

 

 

http://www.ombudsman.on.ca/


 

Legal Rights & Law Reform 
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Farm Workers Lose Charter Case 

 
Even the Ontario Superior Court of Justice agreed 

that farm workers are “a disadvantaged group” who 

are “poorly paid, face difficult working conditions, 

have low levels of skill and education, low status 

and limited employment mobility.”  But that didn’t 

get them the Charter remedy they were looking for. 

 

Agricultural workers can’t unionize in Ontario.  

They can form meaningless associations, but, unlike 

other industrial workers, they can’t bargain 

collectively and they can’t strike.   

 

Farm workers, with the help of the United Food and 

Commercial Workers Union, challenged this law in 

Court.  They said that it violated the Charter.  It 

unjustifiably prevented their freedom of association, 

and it treated them unequally—their rights under a 

special law that applies only to agricultural workers 

were clearly inferior to other workers’ rights. 

 

The farm workers lost their challenge.  Although 

farm workers are a disadvantaged group, the Court 

said that a farm worker’s inability to organize or 

join a union was not unequal treatment.  The case is 

now headed to the Court of Appeal for Ontario. 

 
David Little, Clinic Lawyer 

 
On ODSP and Working? 
 

Starting in November 2006, if you receive Ontario 

Disability Support Program (ODSP) benefits and 

have a job, you will notice a difference in how your 

employment income is taken into account in 

calculating your ODSP benefits.  A complex and 

confusing set of rules will be replaced with a much 

simpler process. Starting in November, you will 

receive an extra $100 for each member of your 

family who is working.  Half of your gross income 

will come off your cheque, and you will keep the 

other half.  

 

We do not yet know if these simpler rules will be 

accompanied by an understandable explanation of 

how your cheque is calculated. 

 

Several other new rules about working and 

receiving ODSP will also come into effect in 

November: 

 

 The employment start up benefit (usually used 

for work uniforms, equipment and professional 

fees) will increase to $500 in any 12 month 

period 

 

 Informal child care costs of up to $600 per 

month will be allowed (formal child care costs 

are fully deductible) 

 

 Drug card and dental and vision care benefits 

will continue to be covered by ODSP until 

coverage by an employer is available (no 

information is yet available about how long 

these benefits will last if the employer never 

provides health benefits); and 

 

 If your job doesn’t work out because of your 

disability, ODSP is promising a “rapid 

reinstatement” of your benefits.  We haven’t 

seen the details of this yet. 

 

ODSP benefits for shelter and basic needs (as well 

as Ontario Works benefits) will be increased 2% 

across the board as of November 1, 2006. 

 
David Little, Clinic Lawyer 

 



 

Working With Our Community 
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Change to Employment Requirements if 
You Receive ODSP 
 

If you are married or living common-law with 

someone who receives Ontario Disability Support 

Program (ODSP) benefits and you are not disabled 

yourself, as of April 1, 2006 you will have to meet 

Ontario Works (OW) employment requirements. 

 

This means that you will be referred to OW and 

have to go to school, or do volunteer work 

(workfare), or look for a job and/or participate in a 

job placement program.  The goal will be to find 

you paid work. 

 

You may not have to participate in the OW 

employment assistance program if: 

 

 You are a caregiver for a family member who 

needs assistance or supervision because of 

disability, illness or old age and this makes it 

impossible for you to look for work or 

participate in retraining.  You can get a form 

from your local ODSP office to take to your 

doctor or other service provider to verify that 

you cannot participate in OW activities. 

 

 You are already looking for work or working 

and it is unlikely that participation in OW will 

increase the chances of you being employed 

 

 

 You are 65 years of age or older 

 

 You are a caregiver for a young child 

 

 You are experiencing “exceptional 

circumstances” which would make it difficult 

for you to participate (for example, if you 

experience anxiety, depression or other illness).   

 

Your family’s ODSP cheque may be cut back if a 

non-disabled spouse refuses or fails to make good 

efforts to participate in OW employment assistance 

activities or quits a job without a good reason or is 

fired from a job.   

 

If you need more information about this change or 

if your ODSP benefits are cut back, contact the 

legal clinic immediately. 

 
Deirdre McDade, Clinic Lawyer 

 

Affordable Housing Action Network 
Plans Special Events 
 
The Network is still going strong and is hosting several 

events in the near future.  Further details can be found at 

http://www.hastingshousing.com/ahan/index.cfm. 

 

 November 22 – National Housing Strategy Day – 

watch for more information about a “Service 

Providers Forum” with a key note speaker on 

preventing homelessness from Windsor 

 

 Early November – Municipal Election All Candidates 

Meeting on the issue of housing. 

Property Tax Break for Belleville and 
Prince Edward County (PEC) Residents 
 

The City of Belleville is offering a property tax credit for 

recipients of Ontario Disability Support Program (ODSP) 

who own their home.  Application may be made to the 

City for a $100 credit towards the September property tax 

installment.  Applications are available at City Hall, the 

local Ministry of Community and Social Services Office or 

the CALC. 

 

This is a new program in 2006, and the deadline was 

August 30, 2006.  The City may extend this deadline if you 

ask in writing when you submit your application. 

 

The City of Belleville says this will be an annual program, 

so watch for applications to be available in the summer of 

2007 and be sure to submit your request before the end of 

August in each year. 

 

Prince Edward County has a program to defer tax increases 

for low income property owners.  You must apply by 

September 30, 2006.   

 

Contact your municipality to see if they have similar 

programs available. 

http://www.hastingshousing.com/ahan/index.cfm


 

Working With Our Community 
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Lawyer Referral Service 
 

You are buying your first home. You are drawing up a will or 

you are starting a new business. You need a lawyer but you 

are not sure how to find one. The Law Society's Lawyer 

Referral Service (LRS) can help. 

 

For $6, the LRS will provide the name of a lawyer who will 

provide a free consultation of up to 30 minutes to help you 

determine your rights and options. You can access the service 

by calling 1-900-565-4LRS (4577).   
 
For those callers who are incarcerated, institutionalized, under 

the age of 18, calling about a Child Protection issue, or are in 

crisis (domestic abuse) situations call 1-800-268-8326 or visit 

http://www.lsuc.on.ca/public/a/finding/lrs. 

Human Rights Reform 

In February 2006 the Government of Ontario 

announced plans to reform the human rights system 

in Ontario.  Clinic and disability rights advocates 

have long called for reforms to the human rights 

system to speed up the process.  Under the current 

system, complainants often wait over 5 years to 

have a Tribunal hearing.  Most complainants never 

even get a chance to have a hearing because the 

Commission refuses to refer the majority of cases to 

a hearing and these complaints are dismissed. 

Under Bill 107, An Act to Amend the Human Rights 

Code, the government proposes direct access 

Human Rights Tribunal.  This means everyone who 

files a human rights complaint would have an 

opportunity to have their case heard. 

Some disability rights advocates are opposed to the 

proposed reforms in part because they are 

concerned that under the new proposal they will not 

have the legal support they need to bring claims.  

For more information see articles by the DisAbled 

Women’s Network Ontario (DAWN) at 

http://dawn.thot.net/human-rights-reform-action-kit.html. 

 

One of the problems with the proposed reform is 

that Bill 107 does not provide for publicly funded 

legal services for claimants.  The government has 

announced that it will provide information, support, 

and legal representation for those seeking a remedy 

at the Tribunal but they have not included this in 

Bill 107.  Funding for legal representation is 

essential to allow victims of discrimination to 

access the human rights system.  The clinic calls on 

the government to provide publicly funded legal 

counsel to all human rights complainants. 

 

The government is currently holding public 

hearings on Bill 107.   For more detailed 

information on Bill 107 and the hearing process 

please see www.archdisabilitylaw.ca. 

 
Deirdre McDade, Clinic Lawyer 

 
Protest against National Child Benefit 
Supplement Claw Back 
 

David Milne, a local peace activist, spent 

Thanksgiving weekend holding a fast and vigil at 

Premier Dalton McGuinty’s riding office in Ottawa 

to protest the government’s refusal to end the claw 

back of the National Child Benefit Supplement 

(NCBS).  This NCBS is clawed back from 

Ontario’s poorest families – those struggling to 

survive on Ontario Works and Ontario Disability 

benefits. 

Deirdre McDade, Clinic Lawyer 

 

Ontario Premier Dalton McGuinty promised to 

end the NCBS claw back three years ago when 

he was running for election.  In a province as 

wealthy as Ontario, no one should be living in 

poverty. To continue clawing back $120 a month 

from every child on social assistance is 

appalling.  The Income Support and Advocacy 

Centre (ISAC) have led the Hands Off! 

Campaign to pressure the government to stop the 

NCBS claw back.  They held a protest at the 

public galleries of the Ontario Legislature on 

October 3, 2006.  For more information on the 

Hands Off! Campaign see www.incomesecurity.org 

http://www.lsuc.on.ca/public/a/finding/lrs
http://dawn.thot.net/human-rights-reform-action-kit.html
http://www.archdisabilitylaw.ca/
http://www.incomesecurity.org/


 

Where Else to Go For Help? 
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Energy Update – 
Where to Get Help for Utility Bills 
 

The Federal EnerGuide program for low income 

households was cancelled by the government.  

Instead, low income households received a lump 

sum payment in January 2006.  There is no word 

yet on any similar payment for 2007. 

 

The provincial government’s Emergency Energy 

Funds are available in our local communities to help 

with energy bills.  You can apply for help with 

energy bills at your local Ontario Works office. 

 

In June 2006 the provincial government decided to 

give financial assistance to low-income households, 

to adjust for higher electricity costs.  The Ontario 

Home Electricity Relief Program will provide a 

one-time payment of up to $60 for singles and $120 

for families.  To be eligible you must be low-

income and file your 2005 tax return.  Payments 

may start in the fall of 2006. 

 

Low Income Energy Network 
 

The Low Income Energy Network (LIEN) held its 

annual meeting in Peterborough in May 2006.  

 

LIEN: 

 aims to ensure universal access to adequate, 

affordable energy as a basic necessity, while 

minimizing the impacts on health and on the 

local and global environment of meeting the 

essential energy and conservation needs of all 

Ontarians.  

 promotes programs and policies which tackle 

the problems of energy, poverty and 

homelessness, reduce Ontario's contribution to 

smog and climate change, and promotes a 

healthy economy through the more efficient use 

of energy, a transition to renewable sources of 

energy, education, and consumer protection. 

 

 

LIEN is a relatively new group, but has been very 

active in providing submissions to government and 

the Ontario Energy Board with respect to energy 

challenges for low income people.  For further 

information about LIEN, visit their website at 
www.lowincomeenergy.ca. 

 
Gina Cockburn, Clinic Lawyer 

 

Working Smoke Alarms – It’s the Law!  
Amendment to Ontario Fire Code Requires 
Working Smoke Alarms on Every Level 
 

Some of the most law-abiding people are 

unknowingly breaking the law every day. Not for 

robbery, or speeding, or assault. But simply because 

they don’t have working smoke alarms in their 

homes. A recent amendment to the Ontario Fire 

Code now requires homes to have working smoke 

alarms on every floor. This is in addition to the 

existing requirement of having smoke alarms 

outside all sleeping areas. The amendment applies 

to all single-family, semi-detached and town homes, 

whether owner-occupied or rented. 

 

For homeowners, that may mean purchasing 

additional smoke alarms and installing them on 

every storey of their home and outside all sleeping 

areas. Failure to do so could result in a ticket for 

$235. 

 

Landlords must make sure their rental properties 

comply with the law. Individual landlords who fail 

to comply with the Fire Code smoke alarm 

requirements can face penalties of up to $50,000. 

 

Tenants of rental properties are encouraged to 

contact their landlords immediately if they do not 

have the required number of smoke alarms. Once 

smoke alarms are installed, tenants cannot remove 

the batteries or tamper with the alarm in any way.  

If they do so, the tenant could receive a ticket for 

$235. 

 
(Extracted from Office of the Fire Marshall’s website at 

http://www.ofm.gov.on.ca/english/FirePrevention/default.asp) 

http://www.lowincomeenergy.ca/
http://www.ofm.gov.on.ca/english/FirePrevention/default.asp
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Legal Rights and Needs of the Deaf 
Community – November 15 
 

Jennifer Jackson Theriault is one of only four Deaf 

lawyers in Canada.  She is a former student of Sir 

James Whitney and is now the Executive Director 

on the Ontario Association for the Deaf (OAD).  

She will be visiting Belleville as our guest on 

November 15.  Several special events are planned.  

Please contact the clinic for further details.  She 

hopes to: 

 

 Speak to high school students at Sir James 

Whitney School for the Deaf 

 

 Meet with members of the local Deaf 

Accessibility Project 

 

 Speak to the general public at 7:30 p.m. at the 

Belleville Public Library (interpreters provided) 

 

 Meet with members of the Deaf Community to 

discuss the OAD proposal for a special legal 

clinic for the Deaf, and our clinic’s proposal for 

a “community law school” (see separate 

newsletter article – “Want to Learn More About 

Our Laws”). 

 
Michele Leering, Executive Director/Lawyer 

 
Important Victory for the Deaf Community 
 

In August 2006, the Federal Court of Canada 

released an important decision that has significant 

implications for access to federal government 

services for deaf, deafened and hard-of-hearing 

Canadians.   The Court said that the federal 

government must provide and pay for sign-language 

interpreters “upon request” where deaf, deafened, or 

hard-of-hearing persons require services from or 

participate in programs administered by the 

Government of Canada. The Court said that the 

government denial of sign language services is the 

same as a government building having no 

wheelchair ramp or elevator. The Court found that 

the refusal of the government to provide interpreter 

services violates the Charter of Rights because it 

discriminates against deaf people on the basis of 

their disability.   

If you are denied interpreter services by a 

government office, please contact the clinic for 

legal assistance. 

Deirdre McDade, Clinic Lawyer 

 

National Network of Poverty Law Advocates 
to be Formed 
 

A founding conference is being held in Vancouver 

on November 24 and 25.  Clinic Executive Director 

Michele Leering is on the organizing committee.  

Conference delegates will be looking at how: 

 

 to make sure poverty law services are available 

equally across Canada (Ontario is the only 

province with community-based legal clinics) 

 

 to work with government to increase the 

funding for this work 

 

 to network and share best practices in advocacy. 

 
For more information about the emerging network 

visit http://planc.povnet.org/ 
 

Special Projects Corner:  Probono Project 
 

We will be holding a special event this fall to 

recognize the pro bono contributions of lawyers in 

our three county service area.   A study we did in 

2005 of local lawyers showed that there were a lot 

of free legal services of all types provided.  Lawyers 

are also willing to volunteer more time, particularly 

to provide legal education sessions and resources.  

We have applied for funding to hire a Volunteer 

Co-ordinator to work with these lawyers over the 

next year to create a series of workshops, brown bag 

lunch talks, radio spots and newspaper articles in 

various areas of the law.  Watch our website for 

more updates.

http://planc.povnet.org/


 

What’s New at the Clinic? 
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Legal Advice Now Available for Children’s 
Special Education Issues 
 

We continue to expand the legal information and 

advice we provide on education law and special 

education issues.  For example, did you know that 

the instructional day for exceptional students may 

be reduced to less than five hours, but the decision 

can only be made by the school board, not the 

principal or superintendent?   

 

If you or your child is having difficulty in getting 

needs met by the school board, we have many 

excellent publications produced by Justice for 

Children and Youth (JFCY) that are available upon 

request.  JFCY also has a new website at 

http://www.jfcy.org/. 

 

More information can also be found at the 

Advocacy School Hamilton website created by legal 

clinics in Hamilton at http://www.schooladvocacy.ca or 

our website at www.communitylegalcentre.ca.   

 

If you do not have internet access, please contact 

the clinic for assistance.  We are also advising low 

income families on their legal rights.  We may be 

able to refer you to our special Child Advocacy 

Panel for further help. 

 
Gina Cockburn, Clinic Lawyer 

 

Want to Learn More About Our Laws? 
 
Last newsletter we wrote about our dream of 

creating PLEAS – a people’s school hoping to build 

stronger legal and advocacy skills for service 

providers, and members of our low income 

community and others.  We are holding focus 

groups throughout our three county service area that 

are helping us to decide how best to deliver this 

proposed new service, if we are successful in our 

attempts to fund-raise.  If you would like to provide 

your input about what a “community law school” 

should be or what you’d like to learn, please contact 

Ruth Hatton, ext. 22, or email us at 

clinicoutreach@communitylegalcentre.ca.  

We are developing an information sheet about the 

project.  We want to give people the information to 

understand the laws that affect poor people better 

and to help us all develop better tools for advocacy.  
This approach is called increasing the “legal 

literacy” of the community. 

 
Michele Leering, Executive Director/Lawyer 

 

Spotlight on Advocacy Centre for Tenants 
of Ontario (ACTO) 
 
The Advocacy Centre for Tenants Ontario (ACTO) 

works to better the housing situation of Ontario 

residents who have low incomes including tenants, 

co-op members and people who are homeless. 

ACTO achieves this through: 

 

 test case litigation 

 

 lobbying and law reform 

 

 housing policy work 

 

 community organizing and public legal 

education. 

 

ACTO works with legal clinics, tenant associations 

and other groups and individuals concerned about 

housing issues. 

 

Cases are referred to ACTO by legal aid clinics and 

tenant/housing advocacy groups across Ontario. 

ACTO does not provide direct services to tenants.  

Tenants should call our local clinic for help. 

 

Many legal information tip sheets are available 

through ACTO’s website at www.acto.ca or our 

website at www.communitylegalcentre.ca. 
 

Gina Cockburn, Clinic Lawyer 

 
 
 

http://www.jfcy.org/
http://www.schooladvocacy.ca/
http://www.communitylegalcentre.ca/
mailto:clinicoutreach@communitylegalcentre.ca
http://www.acto.ca/
http://www.communitylegalcentre.ca/
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Clinic Seeking Volunteer Help! 
 
We are applying for a special funding grant to hire a 

Volunteer Program Developer to help us create a 

network of volunteers to assist us with: 

 

 Outreach about clinic services to agencies, 

organizations and private bar lawyers 

throughout Hastings, Prince Edward and 

Lennox & Addington Counties  

 Presenting community information sessions on 

legal topics 

 Keeping informed about  legal issues and 

problems of low income people in the Napanee, 

Picton, Quinte West and Centre and North 

Hastings areas 

 Board development. 

If funded, we will be starting to recruit volunteers 

early in 2007.  If you are interested, please email us 

at clinicoutreach@communitylegalcentre.ca and leave a 

message at ext. 22.  We appreciate all the support 

we can get to reach more people and work more 

pro-actively to keep people from needing legal help 

in the first place. 
 

Michele Leering, Executive Director/Lawyer 

 

What’s New on Our Website? 
 

Weekly updates are being made to our website.  We 

are posting new legal information, notices of 

coming events, and alerts on law reform issues and 

other developments of interest.  Many people have 

found “Where Else to Go for Help” to be a very 

useful source of information about how to get legal 

information and advocacy assistance when this legal 

clinic can’t help.  You can find it at 
http://www.communitylegalcentre.ca/Other_Resources.htm#List_of_Referral.

If you don’t have internet access, call the clinic for 

a copy of this excellent resource. 

 

Other new tip sheets include:  Employment 

Insurance:  Understanding Your Record of 

Employment (ROE). 

 

Please visit us at www.communitylegalcentre.ca.  You 

can also get our newsletter there online.  If you 

would like us to email you a copy of our newsletter 

rather than receiving it in the mail, please contact us 

at bafflegab@communitylegalcentre.ca. 
 

Michele Leering, Executive Director/Lawyer 

 

New Location for the Bancroft Clinic! 
 

Our Bancroft office has moved to the 

Professional Centre located at 1 Manor Lane 

(next to the Bancroft Hospital).  We are co-

locating with the Mental Health Support 

Network.  Please call our Belleville office at 

1-877-966-8686, ext. 0, if you require an 

appointment. 

DON’T FORGET OUR… 

 
 
 

 

Please join the staff, Directors and members of the 

Community Advocacy & Legal Centre for their 

Annual General Meeting (AGM) on Wednesday, 

November 15 at the Belleville Public Library 

located at 254 Pinnacle Street, 3
rd

 floor.   

 

You are welcome to join us at 7:00 p.m. for 

refreshments and a chance to speak to our board 

and staff.  Our pre-AGM presentation with Jennifer 

Jackson Theriault, Executive Director of the 

Ontario Association for the Deaf, will start at 7:30 

p.m., followed by our AGM at approximately 8:30 

p.m.   

 

Interpretation services for the deaf will be provided.  

 

If you require free childcare services or would like 

more information, please call Lynda, ext. 25 or 

check our website at  www.communitylegalcentre.ca.  

 

 

 

 

 

 

 

 

 

 

 

 

ANNUAL GENERAL 
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November 15 
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What’s New at the Clinic? 
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Hear Us on the Radio 
 
Staff continue to do CJBQ radio shows hosted by 

Rick Kevan weekdays at 12:30 p.m. on 800 AM. 

 

Once a month, one of our clinic lawyers talks about 

legal issues affecting people living on low income 

or in poverty.  We also give information about 

upcoming events that the clinic may be hosting.   

 

The next scheduled shows will be: 

 
Oct 19 Deirdre McDade - Criminal Injuries 

Compensation Board claims 

Oct 25  Jessica Michael – Special Diet benefits 

for people on social assistance 

Nov 10 Michele Leering – AGM (Nov. 15) 

Nov 16 Jessica Michael – Bill 109, Residential 

Tenancies Act, 2006 

Dec 7 Michele Leering – ODSP Retroactive 

Benefits 

 

If there are any specific topics that you would like 

to hear about, please contact Diane, ext. 31. 

 
Diane French, Legal Secretary/Intake Worker 

 

 

How May We Help You? 

 

We are a non-profit community legal clinic.  Staff 

offer free legal information, advice, assistance, 

and representation to people living on a low 

income in Hastings, Prince Edward, and central & 

southern Lennox & Addington Counties in the 

following areas of law: 

 

 Tenant rights 

 Social Assistance including Ontario Works 

and Ontario Disability Support Plan 

 Canada Pension 

 Employment Insurance 

 Employment Rights 

 Workplace Safety & Insurance Board 

 Criminal Injuries Compensation 

 Human Rights 

 Referrals to other sources of legal help  
 

If you have other legal problems not listed above, Legal Aid 

Ontario may be able to help.  Please call us to have a copy of 

our "Who Does What Chart" mailed to you, or that you can 

access through our website at  

http://www.communitylegalcentre.ca/Other_Resources.htm#

LAO_Comparison_Chart. 

 

BAFFLEGAB is published by: 

 

COMMUNITY ADVOCACY & 

LEGAL CENTRE 
158 George Street, Level 1 

Belleville, ON  K8N 3H2 

613-966-8686 or 1-877-966-8686 

TTY for the deaf:   613-966-8714 or 

1-877-966-8714 

www.communitylegalcentre.ca 

 
If you would prefer to receive future newsletters electronically, please contact the clinic at 

bafflegab@communitylegalcentre.ca. 

 

If you would like to support the clinic by becoming a member please contact Lynda, ext. 25, or visit our website at 

http://www.communitylegalcentre.ca/About_Us.htm. 
 

The information in this newsletter is not meant to be taken as legal advice. If you have a legal problem in any of the areas of law 

mentioned in the newsletter, you should contact the clinic in your area. 
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