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BAFFLEGAB 
Community Advocacy & Legal Centre Newsletter 

(serving Hastings, Prince Edward and Lennox & Addington Counties) 

 
Clinic’s Website is now Live! 
 

We hope you've had a chance to check us out at 

www.communitylegalcentre.ca.  Free internet 

access can be obtained at a number of places.  Call 

the clinic to find out how to get free internet access. 

 

Our website is intended to: 

 

 explain all about how our services are offered 

and what other legal help is available from our 

Legal Aid Ontario (LAO) partners  

 serve as a "portal" to all kinds of legal 

information materials and resources that we've 

created or you can get from other sources  

 provide up-to-date information about upcoming 

events or recent developments that will interest 

you. 

We hope you'll like it.  Let us know what you think 

by providing feedback through the site. 

Coming this month is a new "tip sheet" called 

"Where Else to go for Legal or Advocacy Help."  
Find out where you can get free: 

 power of attorney kits  

 help to complete criminal record pardons  

 documents and affidavits sworn  

 help to complete income tax forms, and 

 much, much more. 

  

If you don’t have internet, call us and we’ll mail 

you this tip sheet. 

 
Michele Leering, Executive Director/Clinic Lawyer 

 
 
 
 
 

 
Setting Our Sights on the Next 25 Years 
 

 
 
 

While looking back and celebrating 25 years of 

service, we continue to look forward and plan for 

the future.  You can help us by letting us know what 

you think we should be doing to help people living 

on a low income or in poverty, and disadvantaged 

communities.  By phone, letter or email, we will 

take your feedback on several key questions: 

 

 What are we doing right now that is working 

well? 

 What should we stop doing?  

 Are people in our community experiencing new 

types of problems that we can help with and 

what are they? 

 How can we help?  

 How else can we improve our services? 

 Is our profile in the community satisfactory?  In 

what ways could it be improved? 

 

If you would like to respond by email, please send 

your response to clinicoutreach@communitylegalcentre.ca.  

On October 12 we will be holding a special 

planning event to chart our course for the next five 

years. 

 
Michele Leering, Executive Director/Clinic Lawyer 
 
 

http://www.communitylegalcentre.ca/
mailto:clinicoutreach@communitylegalcentre.ca
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Update on the Affordable Housing Action 
Network (Hastings County) 
 

The growing Network has come a long way in the 

past six months.   The Network’s mission is to: 
 

“Create more affordable housing options for people 

who are precariously housed or homeless using a 

variety of approaches including collaborative 

networking, housing development, capacity 

development and advocacy.” 

 

The Network has been: 

 

 Supporting the development of “community 

plans”  to prevent homelessness and create 

affordable housing in: 
o Quinte West 

o Deseronto 

o Central Hastings 

o North Hastings 

 

 Sponsoring several workshops: 
o Home ownership for people living on a low 

income 

o Practical solutions for avoiding homelessness 

o Walk a Mile in My Shoes, an interactive and 

experiential look at some of the challenges faced 

by people who are homeless 

 

 Creating several toolkits: 
o Tenant information package 

o Landlord information package 

o An “emergency services” card 

 

 Launching a new and improved website 

 

 Celebrating two years since the community 

endorsed the Affordable Housing Action 

Network! 

 

You can contact the Network by leaving a phone 

message at either (613) or (1-877)-966-8686, ext. 

60 or by sending an email to 

ahan@communitylegalcentre.ca.  We meet every 

two months as a large group, and our Task Forces 

work between meetings.  Our Task Forces include: 

 
 Information-sharing and Networking 

 Advocacy 

 Bricks and Mortar 

 

The Network is now entirely supported by 

volunteers.  We are thankful for the Service Canada 

grants that helped us hire staff to help get some of 

the above work done over the past six months.  Find 

out more about us by checking out our website at  

http://www.hastingshousing.com/ahan/index.cfm. 

 
Michele Leering, Executive Director/Clinic Lawyer 

 
Concerned About Your Treatment by 
Provincial Government Offices? 
 
We often get calls from people who are concerned 

about how they have been treated by government 

offices even though there is no specific decision that 

has been made that is appealable.   

  

The Ontario Disability Support Program Action 

Coalition (Coalition) is encouraging people who 

receive disability pensions and others to complain 

to the Ombudsman Ontario. 

 

The Ombudsman has already started an official 

investigation about the lengthy delays in processing 

provincial disability applications.  There are, 

however, other complaints about treatment by 

Ministry offices, and the Coalition hopes that the 

Ombudsman will broaden their investigation if they 

get more complaints.  

 

Information about the Ombudsman process and how 

to make a complaint is available online at 

http://www.odspaction.ca/ombudsman.htm.   

Anyone who needs additional help to make a 

complaint should call the clinic for assistance.   We 

also have a tip sheet about the Ombudsman’s Office 

available on our website or by mail. 

 
John McKean, Clinic Lawyer

mailto:ahan@communitylegalcentre.ca
http://www.hastingshousing.com/ahan/index.cfm
http://www.odspaction.ca/ombudsman.htm
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Spouses of ODSP Recipients Now Subject 
to OW Participation Requirements 
 
The Ontario Disability Support Program (ODSP) 

now requires most spouses of recipients to be 

referred to Ontario Works (OW) to comply with 

“participation requirements”, and be subject to 

penalties for non-compliance.  “Participation 

Requirements” means requirements that you enter 

into agreements with Ontario Works requiring 

participation in job search or other activities that are 

supposed to result in employment.  Although the 

legislation is effective April 1, 2006, referrals have 

not yet started, but notices may start going out soon.  

 

You will have to comply with notices referring you 

to OW unless you are eligible for disability status, 

or are exempt. 

 

Exemptions are limited to persons already working, 

those with caregiver obligations that prevent 

participation, or “exceptional circumstances” that 

justify an exemption. 

 

We expect an increase in calls from people who 

want legal advice about the impact of these new 

rules on them, people who are penalized because of 

alleged non-compliance with these requirements, or 

from spouses who now apply for disability status.  

 
John McKean, Clinic Lawyer 

 

Provincial Disability Benefits and Working:  
More Money in Your Pocket 
 
The Ontario Disability Support Program (ODSP) 

legislation has been amended to change the current 

earnings rules for ODSP recipients as of  

November 1, 2006.  The current legislation exempts 

a flat rate plus 25%, and will be replaced by straight 

50% exemption for all earnings combined with a 

flat $100 per month for each adult in the benefit unit 

earning income from employment, a training 

program, or a business. 

Most working ODSP recipients, or their working 

spouse, will be better off under the new rules. 

 
John McKean, Clinic Lawyer 

 
Self-Employed and on Ontario Works? 
 

Do you know anyone who is self-employed and also 

receiving Ontario Works?  If so, they may be in for 

some bad news.  

People who are employed and on Ontario Works 

can keep 50% of what they earn—the other 50% 

comes off their cheque.  But people who are self-

employed will have all of their income taken off 

their cheque!  

For example, if you deliver newspapers as an 

employee and you make $80 per week—you keep 

50% of your employment income, or $40. The other 

$40 comes off your Ontario Works cheque.  But if 

you deliver newspapers as an “independent 

contractor” (and this is very common in rural areas), 

all of the $80 will be deducted. Your net income 

will be zero! 

 

Does this “strengthen and improve the supports 

provided through Ontario Works to support the 

transition to employment” as touted by the 

provincial government last summer when the rules 

were introduced? Not very likely! 

 

If you know anyone who is affected by these rules, 

please refer them to the legal clinic. We will be 

challenging these cases, and we will be looking for 

ways to make the law fairer for our clients. 

 
David Little, Clinic Lawyer 

 

Changes to the Tenant Protection Act: 
 
Full details coming in our Fall newsletter.  

Check out our website for current updates.  
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Hold – PLEAS! 
 

We have a dream!  The People's Legal Education 

and Advocacy School (PLEAS) is it. This summer 

we are starting to document the need for this 

"school", and decide how best to meet the needs for 

legal information.  PLEAS hopes to: 

 

 increase the legal literacy of the community  

 provide innovative and experiential learning 

experiences in the law to a broad cross section 

of the community - including our clients and 

service providers 

 help people develop advocacy and conflict 

resolution skills 

 increase community capacity to help those in 

need. 

 

Please contact David Little, ext. 33, or email 

clinicoutreach@communitylegalcentre.ca for more 

information or to find out how you can help to make 

our dream a reality! 

  
David Little, Clinic Lawyer 

 
Supreme Court of Canada 
Ruling on Human Rights Issues 
 
The Supreme Court of Canada recently decided that 

the Social Benefits Tribunal (SBT) has the 

jurisdiction to consider and apply arguments under 

the Ontario Human Rights Code in appeals brought 

to the Tribunal.  

 

The case before the Court arose out of appeals by 

people who had been found ineligible for provincial 

disability benefits because of their alcohol 

addiction.  Subsection 5(2) of the Ontario Disability 

Support Program Act bars eligibility for disability 

benefits for anyone whose sole disability is 

alcoholism or drug addiction.  The appellants 

claimed that this section violated the Ontario 

Human Rights Code because it discriminated 

against persons with alcoholism as a disability. The 

SBT, however, had refused to consider this 

argument, stating that only the Human Rights 

Commission could consider this claim.  The 

Supreme Court disagreed, and said that the SBT had 

jurisdiction to consider relevant human rights 

arguments in the cases they hear.   

 

The SBT has been ordered to determine the merits 

of the human rights arguments to include 

alcoholism as a disability. 

 

The case also confirms that tribunals such as the 

Ontario Rental Housing Tribunal (ORHT) cannot 

ignore human rights concerns.  Some ORHT 

adjudicators had applied the Ontario Human Rights 

Code to consider the responsibilities of landlords or 

ORHT to accommodate persons with a disability.  

For example, in a 2003 decision, the Divisional 

Court dealt with a case of a tenant being evicted for 

behaviour which disturbed  other tenants, but which 

was caused by her mental disability.  The Court  

found that the landlord had a duty to accommodate 

a disability by taking steps to reduce the impact of 

this behaviour on other tenants.  The ORHT had a 

responsibility to ensure that the landlord had done 

this before allowing the eviction to proceed. 

 

If you, or someone you know, were/was denied a 

disability pension because of alcoholism, please 

contact the clinic for information about reapplying 

for benefits. 
 

John McKean, Clinic Lawyer 

 
Are You a Victim of Abuse?  
Compensation Available 

 

Victims of childhood, sexual or domestic abuse 

often don't realize they may have a right to 

compensation for the injuries they suffered earlier 

in their lives. In Ontario, you can apply to the 

Criminal Injuries Compensation Board (CICB) for 

compensation.  You can contact the Board directly 

at 1-800-372-7463 or visit their new website at 

http://www.cicb.gov.on.ca. 

 

mailto:clinicoutreach@communitylegalcentre.ca
http://www.cicb.gov.on.ca/
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You can also sue the offender.  You can contact the 

clinic to discuss your options, or for help applying.  

To find out more about the process, you can 

download our tip sheet from 
http://www.communitylegalcentre.ca/Criminal_Injuries_Tip_Sheet.htm 
or call the clinic and ask to have the tip sheet sent to 

you. 

 
Michele Leering, Executive Director/Clinic Lawyer 

 
Fired Because of an Illness or Injury? 
 
Can an employer terminate someone who has to 

stop working because of an illness or injury, and 

pay them no termination or severance pay?  That 

simple question has spawned numerous lawsuits 

over the years.  On the one hand, employers say that 

the employment relationship is “frustrated” through 

the fault of neither party, and, therefore, they 

shouldn’t have to pay.  On the other hand, 

employees say that as long as there is some 

possibility of return to work in the future, they are 

entitled to termination or severance pay. 

 

Recently the Ontario government changed the law, 

so that it is clear that an employee is entitled to 

termination pay under the Employment Standards 

Act if their employer dismisses them as a result of 

their injury or illness.   If their employer does not 

take steps to terminate, however, the employment 

relationship will continue—and the employee can 

return to work if there is a recovery. 

 

The dismissal of an injured or ill employee is a 

complicated matter, often giving rise to complaints 

under the Ontario Human Rights Code, and lawsuits 

in court for wrongful dismissal.  This is even 

trickier if the injury happened at work.  If you know 

of someone who has been terminated because of 

illness or injury, please refer them to the clinic for 

assistance. 
 

David Little, Clinic Lawyer 

 
 

 

 
Energy Costs:  Having Trouble? 
 
On April 12, 2006 the Ontario government 

announced that it will introduce new legislation to 

provide help with rising electricity costs for low-

income people.  If passed, the legislation will 

provide a one-time payment of $60 for single 

people and up to $120 for families. 

 

To qualify for the relief you must file your 2005 

income tax return.  Payments would begin in the 

Fall of 2006. 

 

The Ontario government also announced a funding 

increase to the Emergency Energy Fund.  This fund 

is available to low-income households to help pay 

utility arrears and reconnection costs.  Contact the 

“Rent Bank”, which is administered by Ontario 

Works in Hastings County or the “Housing 

Assistance Program” in Lennox & Addington and 

Prince Edward Counties. 
 

Gina Cockburn, Clinic Lawyer 

 
Thank You for Your Patience 
 

Although we are happy to have more up-to-date 

computers and improved software to serve you 

better, our recent transition to new equipment has 

been plagued by technical problems over which we 

have no control. This has meant that appointment 

scheduling is sometimes mixed up, and our ability 

to get our work done efficiently has diminished.   

We are just not as on-the-ball as we like to be.  It 

has been very frustrating and time consuming for 

staff, and we hope that our services to you have not 

suffered too much. 

 
Michele Leering, Executive Director/Clinic Lawyer 

 

Have you been cut off your special diet 

allowance with Ontario Works or Ontario 

Disability?  Call the clinic for help and advice.  

Check our website for updates too! 

http://www.communitylegalcentre.ca/Criminal_Injuries_Tip_Sheet.htm
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"The scheme of the Act and regulations is 

Byzantine" (meaning intricate and maze-like).  In 

December, 2005 an Ontario Superior Court Judge 

noted that even the lawyers in court could not 

explain the law's complexities. 

Don’t Get Trapped in the 
Social Housing Reform Act Maze 
 
 

 

 

 

 

 

Any tenant who receives a rent subsidy should be 

aware of the Ontario law that makes the housing 

subsidy rules. The law is called the Social Housing 

Reform Act (SHRA). It is very complex.  

 

So if you receive a rent subsidy, what should you 

know? How can you avoid becoming trapped in the 

SHRA maze?  

Here is a quick guide to dealing with the SHRA: 

 

1. Who is Affected?  The SHRA rules apply to all 

tenants receiving a rent subsidy, whether they 

live in publicly-owned housing, a housing co-

operative, other types of non-profit housing or 

in a privately-owned unit. 

 

2. The Rules:  The rules requiring disclosure of 

financial information are strict. The rules about 

immediately telling housing of changes to your 

financial affairs are equally strict. The rules are:  

 

 Disclose Financial Information:  You must 

give all of the requested information as 

quickly as possible. Do not miss any 

deadlines of which you have been notified. 

This includes the review that you will be 

asked to complete every year. 

 

 Report All Changes: Be sure to report any 

changes in your household financial 

situation within 10 days of the change. 

Changes to report include the number of 

people in your household, income and 

assets. If there are other changes that you are 

not sure about reporting, then contact the 

housing office. 

 

 Don't Miss Deadlines: If you receive a 

letter requiring you to do something by a 

certain date (such as applying for a type of 

government benefit), respond before the 

deadline.  

 

 Missing Deadlines Leads Directly to 

Cancellation of Subsidy:  Missing a 

deadline may mean your housing subsidy 

will be cancelled. If that happens, your rent 

will increase dramatically. For example, rent 

could jump from a subsidized amount of $85 

per month to market rent of $600, because a 

tenant did not respond to a request on time. 

 

Request a Review if You Disagree with a 

Decision:  If you receive a decision that 

your subsidy has been decreased or 

cancelled, and you believe the decision is 

wrong, then you must make a written 

request for a review of the decision.  The 

deadline for making this request is 10 days 

from the date of the decision. 

 

3. Get Legal Advice:  If you think something is 

wrong, get advice. Contact the legal clinic. 

However, it remains your responsibility not to 

miss deadlines for giving information. 
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4. Can a Subsidy be Reinstated After Losing It?  
Locally, the housing office has the authority to 

reinstate a rent subsidy even after it has been 

lost.  That does not mean that it will always be 

reinstated.  Furthermore, the subsidy will not be 

reinstated until the tenant has provided all of the 

required information. There is a risk that a 

tenant could be evicted for not paying full 

market rent before the rent subsidy is reinstated. 

 

The bottom line is: don't get lost in the SHRA maze 

because there is often no easy way out. 

 
(reprinted with modifications and the permission of Gary 

Stein, South Ottawa Community Legal Services) 

 

 
 
5-Step Eviction Process 
 
These steps apply to most evictions. 

 

Step 1 - Notice of Termination: 

 

Your landlord must give you a Notice of 

Termination that specifies the reason for the 

eviction, what you can do to avoid eviction and 

when the eviction will take place. The Notice must 

also say that you do not have to leave by the 

termination date, that the landlord may apply to the 

Ontario Rental Housing Tribunal (ORHT) for an 

eviction order and that you are entitled to dispute 

the application. 

 

Step 2 – Application to Terminate a Tenancy: 

 

If your landlord wants to evict you, your landlord 

must apply to the ORHT for an eviction Order if 

you do not move out by the date in the Notice (Step 

1, above).  On all but arrears applications, your 

landlord must file the application with the ORHT 

within 30 days of the eviction date, or a new Notice 

of Termination will have to be given. Your landlord 

must give you a copy of the Notice of Application 

and the Notice of Hearing, which tells you when the 

hearing will be if you file your Dispute.  There will 

be no hearing if you do not file a Dispute (Step 3, 

below). 

 

Step 3 – The Dispute: 

 

You must file a written Dispute with the ORHT if 

you have received an Application to Terminate a 

Tenancy and you do not want to move.  A blank 

Dispute form is usually attached to the Notice of 

Hearing, but if it is not, you can just write out a 

Dispute that includes your name and address, the 

file number of the Application, your landlord's 

name and say simply “I dispute”.  Take your written 

Dispute to the ORHT office or Government 

Information Centre (GIC) office and hand it in. This 

is called “filing” your Dispute.  

 

***Important***  We recommend that you file 

your Dispute with the ORHT within two days of 

receiving the Notice of Hearing from your landlord 

but you must file the Dispute within five days of 

receiving it. If you do not file a written Dispute the 

ORHT will make an eviction Order and there will 

be no hearing. 

 

Step 4 – The Hearing: 

 

The hearing will be before the ORHT.  [A “hearing” 

is like a trial.] You should come to the hearing 

prepared – bring all your rent receipts, copies of 

letters/notes between you and your landlord, 

photographs, witnesses, reports, etc.   

 

***Important*** Tenant Duty Counsel (TDC) 

services (advice and limited representation) are 

available to tenants at the ORHT.  Make sure that 

you look for TDC as soon as you arrive in the 

hearing room.  TDC can negotiate with your 

landlord and help you to settle your case. 



 

What’s New at the Clinic? 
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Step 5 – The Eviction: 

 

If you lose your case at the hearing, the ORHT will 

send you a copy of the eviction Order. If you do not 

move out, your landlord may give a copy of the 

Order to the Court Enforcement Officer (Sheriff), 

who is the only person who can physically remove 

you from your rented unit. Your landlord or the 

police are not allowed to remove you. You will 

have 48 hours after being evicted by the 

Enforcement Officer to remove your  belongings 

from your unit, so you should contact your landlord 

right away to make arrangements. 
 

(adapted from an article in Legal Centre News April 2005 - 

Peterborough Community Legal Centre) 

 
Pro Bono Corner:   
Local Lawyers Want to Help Out 
 
In 2005, we interviewed local lawyers to find out 

whether they were willing to help meet some of the 

unmet legal needs that exist in our community for 

people living in poverty, or the agencies that help 

them.  We were able to do this research because of a 

special grant we received from Pro Bono Law 

Ontario.  We were pleased to confirm that local 

lawyers were already giving lots of free help to the 

community.  But we were also delighted to discover 

that they are still interested in providing free legal 

advice and help in the following areas: 

 

 special education law  

 non-profit and charitable law  

 wills and powers of attorney. 

 

They are also willing to speak on radio talk shows, 

write newspaper columns, and participate in brown 

bag lunches and other speaking engagements to talk 

about diverse legal topics including: 

 

 family law  

 criminal law  

 consumer law. 

 

Now we are working out how we can best help local 

lawyers to do this.  Stay tuned. We hope to be able 

to take advantage of the kind and generous offers of 

local lawyers through the PLEAS project. 

  
Michele Leering, Executive Director/Clinic Lawyer 

 

 
How to Complain so Someone Will Listen! 

 

 

 

 

 

 

 

 

Effective complaining can serve to prevent or stop 

injustice, and generally give people a sense of 

empowerment.  

 

Let your anger motivate and give you energy. Try 

not to express it negatively.  

 

Be calm, cool and collected when expressing your 

complaint.  

 

Be clear and concise when describing the problem.  

 

Treat people who you are talking to as you would 

like to be treated:  with respect and courtesy.  

 

Listen carefully to the other person.  

 

Keep detailed records of the names of people you 

spoke to, the date and time and their response.  

Free Fridge Magnets!!! 

 

Please feel free to pick up one of our fridge 

magnets from our Belleville office, or any of 

our satellite offices.  The magnets have our new 

website address on them.  Check us out at 

www.communitylegalcentre.ca. 

 

 

http://www.communitylegalcentre.ca/


 

What’s New at the Clinic? 
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Ask questions.  Find out about any 

relevant complaint and appeal 

process. If you are not satisfied 

with a response, ask for a referral 

to someone at the next administrative 

level.  Put your complaint in writing 

and keep copies of all documentation. 

Decide what you want and what you are willing to 

settle for.  Be flexible and open-minded in 

attempting to resolve and find a solution to the 

problem.  

 
(reprinted with permission of Sue Skinner, South Ottawa 

Community Legal Services) 

 
Making Our Services More Accessible to 
the Deaf 
 

We want to improve how we offer services to the 

Deaf community, and increase the awareness in the 

Deaf community about our clinic. Staff recently had 

special training from the Canadian Hearing Society 

to help us better serve the needs of Deaf.  We are 

also purchasing better TTY equipment. One of our 

staff members is also participating in the local Deaf 

Accessibility project for service providers. 

 

We also participated in Mayfest - an international 

cultural event for the Deaf in Toronto. We shared an 

information booth with Legal Aid Ontario (LAO). 

We are also working with staff at LAO on 

improving the accessibility of all LAO-funded 

services.  We are delighted to be working with 

Jennifer (Jackson) Thériault, who is a lawyer and 

Executive Director of the Ontario Association for 

the Deaf (OAD).  Ms. Thériault attended Sir James 

Whitney for some of her education.  The OAD has 

just received pilot project funding to establish a 

special Legal Clinic for the Deaf - and we hope to 

assist Jennifer and the OAD steering committee 

with their research and program design over the 

next year.  Ms. Thériault will be visiting Belleville 

in November to talk about the new legal clinic.  

Watch our website for details.   

 
Michele Leering, Executive Director/Clinic Lawyer 

And More About Accessing Legal 
Information on Line … 
  

CLEONet is a great new resource if you are looking 

for legal information.  You can link right to 

CLEONet through our clinic's website.  More than 

1000 different legal education materials are posted 

to the site and the collection is growing.  

Information is there about many areas of law - well 

beyond the areas of law that we practice at this legal 

clinic. 

  

If you are looking for newsletter articles to reprint 

in your own newsletter, check out the innovative 

clinic newsletter sharing project that we helped to 

start at http://www.cleonet.ca/clinic_newsletter. 

 
Michele Leering, Executive Director/Clinic Lawyer 

 

Hear Us on the Radio 
 
The clinic continues to do radio shows hosted by 

Rick Kevan weekdays at 12:30 p.m. on CJBQ (800 

channel on your AM radios). 

 

Once a month, one of our clinic lawyers talks about 

legal issues affecting people living on low income 

or in poverty.  We also give information about 

upcoming events that the clinic may be hosting.   

 

The next scheduled shows will be: 

 

June 29 - David Little - Special Diet benefits for 

people on social assistance 

July 27 - Michele Leering - Ombudsman 

complaints 

Sept 14 - Jessica Michael - Bill 109, Residential 

Tenancies Act, 2006 

Oct 19 -  Deirdre McDade - Criminal Injuries 

Compensation Board claims 

 

If there are any specific topics that you would like 

to hear about, please contact Diane, ext. 31. 

 
Diane French, Legal Secretary/Intake Worker 

 

http://www.cleonet.ca/clinic_newsletter


 

What’s New at the Clinic? 
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Improving Access to Justice:  Working with 
our LAO Partners 

 
 

 
 
 
 

For the last few years, we've been working to try 

and co-ordinate the services locally that are funded 

by Legal Aid Ontario (LAO).  We've produced a 

"Who Does What Chart" that you can access at 
http://www.communitylegalcentre.ca/Legal_Aid_Comparison_Chart.pdf 
or you can call us to have a copy mailed to you.  

This chart covers our three-county area and explains 

what services are offered by the: 

 

 

 Local Area Offices 

 Advice clinics 

 Criminal and Family Duty Counsel 

 Tenant Duty Counsel 

 Family Law Information Centres 

 Community legal clinics 

 Queen's University Legal Aid. 

 

We hope the chart helps you know who to call. 

Clinic staff and LAO staff have recently worked 

together with service providers who help domestic 

violence victims to figure out how LAO can better 

help these clients.  Awareness training and resource 

information were made available to all staff. 

 

Clinic staff has also "job shadowed" in the LAO 

Area Offices and learned a lot about how the "other 

side" of Legal Aid runs.  Working together like this 

has helped us come up with new ideas and practices 

to better co-ordinate our services and serve you 

better. 
 

Michele Leering, Executive Director/Clinic Lawyer 

Law Day Poster 
 
The legal clinic and the Belleville Legal Aid Ontario 

(LAO) Area Office worked together to participate in the 

Grade 5 Poster Contest as part of activities celebrating 

Law Week.  LAO invited Grade 5 students from across 

Ontario to submit posters on this year’s theme of 

“Diversity, Democracy, Freedom”. 

 

Law Week is a national event celebrating the signing of 

Canada’s Charter of Rights and Freedoms and is aimed at 

educating the public about the role and importance of the 

law and the justice system in people’s lives.  In Ontario, 

Law Week is a collective project organized by the Ontario 

Bar Association, LAO, the Ontario Justice Education 

Network and the Education Network of Ontario. 

 

Lauren Thayer, a Grade 5 student at Queen Victoria Public 

School, won the contest in Belleville for her poster. 

 

Deirdre McDade, Clinic Lawyer, and Cindy Bruinsma, 

Acting Administrator at the Belleville LAO Area Office, 

attended at Queen Victoria Public School on April 19th to 

present Lauren with her prize. 

 
Deirdre McDade, Clinic Lawyer 
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TTY for the deaf:   613-966-8714 or 

1-877-966-8714 

www.communitylegalcentre.ca 

 
If you would prefer to receive future newsletters 

electronically, please contact the clinic at 

bafflegab@communitylegalcentre.ca. 

 

If you would like to support the clinic by becoming a 

member please contact Lynda, ext. 25, or visit our website 

at http://www.communitylegalcentre.ca/About_Us.htm. 
 

The information in this newsletter is not meant to be taken 

as legal advice. If you have a legal problem in any of the 

areas of law mentioned in the newsletter, you should 

contact the clinic in your area. 
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