
 

 

  

 

 
 

 

Librarians & Access to Justice  

Outreach: 

 Project Report & Resources 
 

 

 

 

 

 

 

 

October 2015 

 

Primary Author: Michele Leering 
 

With contributions from:   

Michelle Cader (CLEO) 

Carolyn Hamilton (CALC) 

Samantha Hayward (CALC) 

Ingrid Wood (CALC) 

 

For more information, please contact calc@lao.on.ca

This report is best viewed electronically and can be found at: 

www.communitylegalcentre.ca/news/2015/librarians-and-access2justice-report.pdf  

 

mailto:calc@lao.on.ca
http://www.communitylegalcentre.ca/news/2015/librarians-and-access2justice-report.pdf


 

i 

TABLE OF CONTENTS 
 

TABLE OF CONTENTS ...................................................................................................................................... i 

INTRODUCTION ............................................................................................................................................. 1 

HOW IT ALL STARTED .................................................................................................................................... 2 

CREATING THE PARTNERSHIP ....................................................................................................................... 3 

WHAT WE DID:  PHASE I – WORKING WITH LIBRARY STAFF ........................................................................ 4 

EFFORTS TO SHARE OUR APPROACH ............................................................................................................ 9 

MORE RECENT DEVELOPMENTS:  PHASE II - BUILDING LEGAL LITERACY IN THE COMMUNITY ................ 10 

Offering LEARN LAW Sessions in Local Libraries ..................................................................................... 10 

WHAT WE LEARNED:  10 LESSONS .............................................................................................................. 11 

KEEPING UP THE MOMENTUM ................................................................................................................... 13 

POTENTIAL NEXT STEPS .............................................................................................................................. 13 

APPENDICES ................................................................................................................................................ 15 

Appendix 1 – Project Partners ................................................................................................................ 15 

Appendix 2 – Focus Group Backgrounder............................................................................................... 16 

Appendix 3 – Strategic Tension Chart ..................................................................................................... 17 

Appendix 4 – 2011 Survey of Library Staff .............................................................................................. 18 

Appendix 5 – Invitation to 2011 Workshop ............................................................................................ 20 

Appendix 6 – Evaluation Form for 2011 Workshop ................................................................................ 21 

Appendix 7 – Agenda – November 2011 Workshop ............................................................................... 23 

Appendix 8 – Library Computer Access and Copy Costs (Sample Page) ................................................. 25 

Appendix 9 – Legal Information Training Partnership Flyer ................................................................... 26 

Appendix 10 – Presentation - Public Legal Education Learning Exchange Conference .......................... 27 

Appendix 11 – CALC’s Legal Health Checklist ......................................................................................... 29 

 

 

 

 



 

1 

 

Librarians and Access to Justice Outreach 
Project 

INTRODUCTION 
 

The Community Advocacy & Legal Centre (CALC) has been committed to expanding access to justice for 

people living on a low income and for vulnerable populations since this community legal clinic was 

founded in 1980.  Serving a three-county area in southeastern Ontario, CALC is one of 77 community 

legal clinics (CLC) in Ontario funded by Legal Aid Ontario (LAO) to offer free “poverty law” services.  Our 

staff and community-elected Board of Directors are always looking for better ways to help our client 

community, or to provide potential clients with the legal help they need.  We serve two small urban 

centres and a large rural and remote population. 

 

This short report details the efforts we have been making over the past five years to create new local 

partnerships with librarians.  This work arose from a community-based action research study we 

undertook with funding assistance from the Law Foundation of Ontario (LFO) to improve access to 

justice for rural and remote residents.  The report Paths to Justice: Navigating with the Wandering Lost 

detailed our findings.  This Librarians & Access to Justice Outreach Project was one of several new 

initiatives started because of that research study. 

 

The purpose of this report is to share what we’ve done and what we’ve learned in the event that it could 

help others considering a similar initiative.  The report sets out how it all started, how the partnerships 

were created and with whom, and what we actually did in Phase I and what we’ve done to share our 

approach.  It also documents our efforts in Phase II, the key lessons we learned, how the momentum is 

being kept up in partnership with Community Legal Education Ontario (CLEO), and our thoughts on what 

potential next steps might be.  Throughout we have provided examples of documents we developed to 

help us work together effectively, to respond to what our libraries told us they needed, to publicize the 

project, and to evaluate our work.  We also link to some of the important public legal education 

resources that we developed. 

 

We would like to thank all our partners on this project, listed in Appendix 1, and the LFO, for the support 

for the research and subsequent Articling Fellowships to increase services in rural and remote 

communities.  We would also like to thank our clinic’s main funder, LAO, for their support for this 

project. 

  

http://www.communitylegalcentre.ca/
http://www.legalaid.on.ca/
http://www.communitylegalcentre.ca/ConnectingRegions/docs/PathsToJusticeFinalReport2011.pdf
http://www.cleo.on.ca/
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HOW IT ALL STARTED 
 

In 2007, the LFO issued a groundbreaking report detailing the challenges of ensuring “access to justice” 

in rural and remote communities.  Connecting Across Language and Distance: Linguistic and Rural Access 

to Legal Information and Services  was a call to action.   Following extensive consultations and research, 

some of the key recommendations were: 

 

 Knowledge of legal rights is an essential element of 

access to justice 

 Viable solutions require collaboration to create synergy 

and to respond to people’s needs in a holistic way 

 Answers need to be practical and affordable. 

 Solutions should be tested, evaluated and adapted. 

 Different answers may work in different communities. 

 

The report’s authors, Karen Cohl and George Thomson, 

recommended that the capacity of non-legal organizations 

to provide basic legal information and referrals to their 

clients/patrons/patients should be increased.  In their 

view, a coordinated approach was essential.  They also 

believed that information all new initiatives should be 

shared to increase our shared understanding of how to 

remove barriers to access to justice in rural and remote 

communities. 

 

With these recommendations in mind, CALC engaged in a 

local research project with funding from the LFO to explore 

how we might narrow the “justice gap” for our 

communities.  As part of our consultations, we held a focus 

group with the Chief Executive Officers/Librarians from four of Hastings County’s fourteen public 

libraries who serve small urban, rural and remote communities in January 2011.  This focus group also 

included the Quinte Courthouse Law Librarian Manager (“courthouse librarian”) and the Chair of the 

Library Committee of the Hastings County Law Association (HCLA), who was also a local lawyer.  We 

prepared a simple backgrounder (see Appendix 2) to explain why we thought the issue of access to 

justice was important.  The document was provided with the invitation to the focus group. The librarians 

shared their wealth of knowledge about the communities they live and worked in, how their libraries 

were organized, how they provided information and resources to the public, a preliminary assessment 

of what their legal information and resource needs were, and their interest in future collaboration.   

 

As a result of this focus group, libraries were identified as potential key partners in providing access to 

legal information.  We discovered they function as “trusted intermediaries” (“go to” people whom 

“Access to Justice:” 
 

 Information so that they 
can understand the legal 
problem and identify next 
steps 

 Services of legal 
practitioners, such as 
lawyers, community legal 
workers, or paralegals, so 
that they can understand 
how the law applies to 
their situation, consider 
legal options or obtain 
legal representation. 

 
Cohl, K. & Thomson, G. (2008) 
Connecting Across Language and 
Distance: Linguistic and Rural 
Access to Legal Information and 
Services 

 

http://www.lawfoundation.on.ca/wp-content/uploads/The-Connecting-Report.pdf
http://www.lawfoundation.on.ca/wp-content/uploads/The-Connecting-Report.pdf
http://www.communitylegalcentre.ca/hcla/
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others trust) especially in small urban and rural and remote communities. The libraries offer key free 

internet access points and are often the only free community space where people can gather. Many of 

the libraries operate as community hubs.  Although hours can be somewhat restricted in the smaller, 

more remote communities, and library budgets are very small, they provide important access to 

computers and printers too.  Their role in reducing the “digital divide” is critical.  Many people living on a 

low income do not have access to computers, printers or internet connections.  Increasingly public 

libraries are becoming their lifeline to the outside world.  In these communities, libraries are functioning 

as an important way to support social inclusion and to prevent social exclusion.   

 

We were also reminded that the nature of small towns and rural life is such that local people may be 

wary of revealing too many personal details to their librarian even if they have legal problems.  This 

meant that it would be very important that we design discrete dissemination strategies that would 

“push” legal information to people who need it but might be afraid to ask. Several ideas were shared on 

how to do this, including legal information pamphlets mixed in with community resource information 

and linking credible internet sources of free legal information on the library computers’ home page 

screens. 

 

We also did some preliminary research into the exemplary work of the B.C. Courthouse Librarians and 

their Law Matters project.  Librarian Janet Freeman was most helpful in sharing resources and 

approaches for working with public libraries.  We brought information about this initiative into our new 

partnership with the librarians. 

CREATING THE PARTNERSHIP 
 

After the focus group, all the librarians were invited to the March 2011 community release of the Paths 

to Justice Report and its findings.  The seeds for the collaboration had already been sown and shortly 

thereafter the fledgling partnership was formed.  Key players on the newly formed Library Outreach 

Committee (Committee) included CALC, the CEO’s of the four aforementioned public libraries, the 

courthouse librarian, and a lawyer from the Hastings County Law Association.  We asked Community 

Legal Education Ontario (CLEO), a CLC also funded by Legal Aid Ontario, and devoted to providing plain 

language and accessible legal information resources with a province-wide mandate, to join us.   

 

This partnership configuration and commitment has proven enormously helpful.  We wanted to reach all 

public libraries in Hastings, Prince Edward, and Lennox & Addington counties.  As this was an innovative 

and new approach and we had not worked together before, and there was no “tool kit” on how to do 

this kind of work well, for the first two years we held monthly meetings except in the summer to build 

working relationships.  We used our time together to design training sessions, discuss how to “push” 

legal information discretely to patrons, and to vet new legal education resources. To help us in our 

planning our project, we used a planning tool used by CALC called a “strategic tension chart” (a template 

is provided in Appendix 3).  We revisited the content of that planning tool every year to evaluate our 

progress and to plan for the next year.  We also used “Basecamp” software, provided in-kind by CLEO, as 

http://www.courthouselibrary.ca/
http://www.courthouselibrary.ca/training/ForThePublic/LawMatters.aspx
http://www.communitylegalcentre.ca/ConnectingRegions/docs/PathsToJusticeFinalReport2011.pdf
http://www.communitylegalcentre.ca/ConnectingRegions/docs/PathsToJusticeFinalReport2011.pdf
http://www.cleo.on.ca/en
http://www.cleo.on.ca/en
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a virtual project management site to keep us organized.  We also found that “GotoMeeting” web-

conferencing software and teleconferencing helped us stay connected: some members attended 

meetings virtually when they could not afford the time to travel to meetings! 

WHAT WE DID:  PHASE I – WORKING WITH LIBRARY STAFF 
 

For ease of reference, we provide a bulleted list describing our work together roughly in the order it 

happened: 

 

 We became aware that the existing legal reference holdings were likely outdated in public libraries 

and that the legal reference collection was incomplete due to funding constraints, particularly for 

the smaller libraries.  Aware that the wrong information can potentially be more dangerous than no 

information, together with another lawyer volunteer from the HCLA, the courthouse librarian 

reviewed the libraries’ current lists of legal materials.  The materials were reviewed for their legal 

accuracy, whether there were any significant gaps, and to determine how helpful the materials 

might be to patrons. From there a list of credible books and electronic resources was developed, 

focusing on information that would be easily understood by patrons and available and updatable for 

free or low cost.  (We are not providing a copy of this list as it will now be outdated.)  CLEO’s public 

legal education resources became a mainstay on the credible resources list – both in print form and 

electronic.   

 

 A special training session was held to introduce CLEO’s and CALC’s resources to the librarians.  Your 

Legal Rights is a critically important and credible portal to reliable legal information resources.  

CALC’s website is an important 

portal too and links to CLEO’s 

resources so this was also reviewed.  

This same information was later 

repeated in sessions with library 

staff. 

 

 The librarians determined that 

having a link to CALC and CLEO 

resources on their opening library 

home page (see Deseronto Public 

Library’s webpage, shown here on 

the right) was an important way to 

“push” credible legal information to 

patrons and to make it more easily 

accessible.  

 

http://yourlegalrights.on.ca/
http://yourlegalrights.on.ca/
http://www.communitylegalcentre.ca/
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 We realized that our local HCLA’s webpage could be another credible portal to accurate legal 

information both for local lawyers and for the general public that might use their site.  So CALC 

agreed that our staff member who develops our website could upgrade their site and link important 

public legal education resources and also to local referral information for non-legal sources of help.   

 

 One of the “paths to justice” information gaps identified was that library patrons did not know what 

to expect when they visited a lawyer for family law problems or to create a will.  Public librarians 

received significant information requests for legal information resources in these areas. With the 

help of a HCLA lawyer, tip sheets were developed to explain how to prepare for a meeting with your 

lawyer and what to bring to help keep legal costs down for those who are not eligible for legal aid 

(www.communitylegalcentre.ca/referrals/docs/FamilyLawChecklist-WhatToBring.pdf and 

www.communitylegalcentre.ca/referrals/docs/WillChecklist-WhatToBring.pdf).  Library staff 

received copies of the tip sheets for their patrons and were given the URL for their permanent 

location on CALC’s website.  These tip sheets were also linked to the HCLA website. 

 

 At the initiative of the librarians, a survey of their library staff (see Appendix 4) using Survey Monkey 

was undertaken to understand learning needs.  It became clear that front-line staff wanted training 

on where to find credible legal resource and referral information. The Committee set about 

designing sessions that would work effectively.  We then issued an invitation setting out the 

anticipated workshop outcomes (see Appendix 5).  A healthy number of registrations were received.  

An evaluation form was created to measure the change in knowledge after the workshop (see 

Appendix 6). 

 

 CALC and CLEO developed training workshops and these were offered to library staff—two in 

November 2011 (Hastings and Prince Edward counties), and one in May 2012 (Lennox and 

Addington County) (see the agenda, Appendix 7).  Staff from many public libraries attended, in 

addition to our courthouse librarian and a Loyalist College librarian who had not been involved in 

the project.   A key feature of the workshops was the “persona” case studies we used.  These case 

studies were about hypothetical situations involving different people with several presenting 

problems.  In small groups, library staff were immediately able to apply their new knowledge about 

legal resources.  These discussions resulted in very interesting problem-solving and referral 

strategies.  We then found staff began to describe other real life problems from family and friends 

that were challenging to handle, and we began to discuss good strategies to handle those problems.  

We also began to share idea about other community resources that could be of assistance.  It was 

Inspiring to build on the significant knowledge and problem-solving skills of the library staff.  It 

became very apparent that public librarians are often “go to” people in their communities, above 

and beyond their role as librarians. 

 

 Library staff appreciated the Where to Go for Help (WTGFH) resource that we had developed.  Easily 

customizable for other communities, this referral resource provides critical legal/advocacy resources 

for many types of legal problems.  It also contains referral information for complaints about services 

http://www.communitylegalcentre.ca/HCLA
http://www.communitylegalcentre.ca/referrals/docs/FamilyLawChecklist-WhatToBring.pdf
http://www.communitylegalcentre.ca/referrals/docs/WillChecklist-WhatToBring.pdf
http://www.communitylegalcentre.ca/legal_information/Tip_Sheet_List.htm
http://www.communitylegalcentre.ca/hcla/links.html
http://www.communitylegalcentre.ca/referrals/docs/Where-Else-To-Go-For-Help.pdf
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of various kinds to professional disciplinary bodies.  The majority of the participants felt the 

workshop was a confidence builder and that the resources and websites would be useful for staff and 

patrons. 

 

 We discovered that library staff were unaware that local Legal Aid offices had been closed. 

Unfortunately this meant that staff had been inadvertently making incorrect referrals when people 

needed a legal aid certificate or advice in criminal or family law matters.  (Community legal clinics 

like ours provide poverty law services – legal rights connected to having a roof over your head, food 

on the table, rights at work, human rights etc.)  We realized that LAO did not provide information to 

librarians when LAO closed their local offices and changed significantly how they provided legal help 

in 2010.  Misleading referrals are a problem because we now know from international legal needs 

research that “referral fatigue” is a real threat: people will give up if referrals are not correct or not 

helpful.  To make sure everyone had the correct referral information, we have since made sure to 

include information about how to access LAO family and criminal law services in all our workshops 

with library staff. 

 

 Several of the staff from the small, rural libraries in North Hastings were not able to attend the 

training due to limited hours of operation and due to a lack of staff:  a different outreach strategy 

was necessary.  In September 2012, staff from CALC and CLEO visited North Hastings Libraries 

together and provided resources for legal information and referrals. We also visited the Lennox & 

Addington county public libraries, Courthouse and Law Library, and the First Nations library on 

Tyendinaga Territory in May 2013 to offer the same resources.   

 

 Each participating library in the 

project received a cardboard 

pamphlet stand from CLEO, stocked 

with their most popular pamphlets to 

distribute to library customers; 

information about the CLEO and 

YourLegalRights websites; and how to 

reorder CLEO pamphlets.  CALC 

provided a supply of clinic pamphlets; 

LAO business cards and contact 

information; WTGFH referral list; and 

information about the clinic`s 

website. 

 

 It became apparent that the public libraries could not afford to maintain an extensive collection of 

legal reference materials for their patrons.  The Committee meetings became a place for the 

courthouse librarian and the CEOs of the public libraries to share information about the materials 

they had available and to discuss appropriate referrals for patrons, including referring to each other.  

http://yourlegalrights.on.ca/
http://www.communitylegalcentre.ca/referrals/docs/Where-Else-To-Go-For-Help.pdf
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The courthouse librarian was prepared to provide further legal resources if the public librarians 

needed them, although she has never been called on to do so.  

 

 CALC staff became increasingly aware of how helpful it was to be able to send clients to the local 

libraries to look up free legal information or to print resources in areas of law that CALC does not 

provide legal help.  With help from a clinic volunteer, we compiled a list of libraries and their public 

computer access, and any printing and photocopying costs.  We turned this into a reference sheet 

for CLC staff (see sample page at Appendix 8). 

 

 We also discovered that the staff in some libraries can change over with some frequency and also 

that there is a need for updating information for all staff.  To meet this need, CALC and CLEO each 

developed webinars for the library staff to access at their convenience.  CALC’s was titled Accessing 

Justice:  Finding Credible Legal Resources Online; and CLEO’s is called Helping Library Users Find 

Good Legal Information – A webinar for library staff across Ontario. 

 

 As the project progressed, we also learned that libraries are often sent information in pamphlet 

form that preys on a lack of knowledge about free legal help available to people living on a low 

income.  We shared our concern that this information not be displayed as it takes advantage of 

vulnerable patrons.  For example, we pointed out that most John Howard Societies provided free 

help to complete documents (i.e. record suspension) whereas Pardons Canada charged a fee. 

Furthermore, organizations like the National Benefits Authority (which also advertises in many 

newspapers) can be similarly misleading.  Because we were so concerned about people being taken 

advantage of, we wrote several legal information columns (called LEARNLAW and sent to all rural 

newspapers for publication) warning people about these problematic services.  For example, in one 

of these articles we explained what steps they could take to get the forms completed for disability 

tax credits at no cost. 

https://vimeo.com/84234449
https://vimeo.com/84234449
https://vimeo.com/123771577
https://vimeo.com/123771577
http://www.communitylegalcentre.ca/news/LEARNLAW.htm
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 Given the need for family law information, we involved some of the librarians, particularly the 

courthouse librarian, in another access to justice outreach project that connected service providers 

and court staff to create better “paths to justice” for people with family law problems.  Some library 

staff attended these learning events held in 2013 and 2014.  The main resource created - the “Paths 

to Justice: Family Law Resource Guide” is now available on the CALC website at 

http://www.communitylegalcentre.ca/referrals/Family_Law.htm.  

 

 As a result of what we were learning in the Committee meetings and at the training, CLEO 

developed a strategy to make it easier for all libraries to order and display public legal education 

resources.  As aforesaid, CLEO provided cardboard pamphlet racks to the libraries so they could 

easily display the materials.  An additional part of the strategy was to keep a database of librarian 

contacts and send emails bi-annually to this group, ensuring that librarians were aware of CLEO’s 

resources and connected with CLEO on an ongoing basis. More information and details about CLEO’s 

special outreach strategy with libraries is discussed in the following section, “Keeping up the 

Momentum.”  

 

 Approximately a year after the training workshops, CLEO did a follow-up survey of libraries and 

found that patrons were using the resources we provided at the training including CLEO pamphlets, 

Your Legal Rights bookmarks, etc. We felt this was a favourable indication that the project was a 

success. 

 

There were several unanticipated but “value-added” aspects to our collaboration: 

 

 As described above, CALC upgraded the Hastings County Law Association’s website, saving an 

expense the HCLA could ill afford.  This also made it possible to link important resources that local 

lawyers could use to improve the “paths to justice” for their clients.  Local lawyers also created a 

resource listing of HCLA member lawyers practicing in a particular location, and listing their specific 

areas of practice (http://www.communitylegalcentre.ca/hcla/find-a-lawyer.html).   

 

 As a result of our face-to-face visits, a public librarian from the North Hastings area joined CALC’s 

Board of Directors.  North Hastings had not been represented on our board for several years. This 

helped strengthen our connection to the most remote part of our service area. 

 

 Furthermore, as a result of these visits we learned that one of the library staff volunteered for 

another service organization and that another was also a part-time law librarian in another county.  

Both felt they could use the public legal education and resource information in their other work.  So 

our outreach efforts were clearly having a multiplier effect! 

 

 We began to rent space from one of the public libraries for a satellite office which increased our 

visibility to that community and improved our working relationships even further. 

http://www.communitylegalcentre.ca/referrals/Family_Law.htm
http://www.communitylegalcentre.ca/hcla/find-a-lawyer.html
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EFFORTS TO SHARE OUR APPROACH 
 

Members of the committee also felt it was important to begin to share our innovative approach with 

other libraries to see whether other communities might benefit from a similar initiative.  So we 

undertook the following initiatives: 

 

 Our local courthouse librarian shared information with her colleagues.  We were contacted by 

courthouse librarians from other areas such as Waterloo and Ottawa and provided them with 

background information on the library project and the resources available. 

 

 The Committee worked together to create a flyer about their work to share with public library 

colleagues—the Quinte Region Libraries:  Legal information Training Partnership Flyer (Appendix 9) 

has been widely shared. 

 

 February 2013: CLEO had an information table at the Ontario Library Association Super Conference 

and a pamphlet outlining our group’s work was handed out to librarians who visited the table. The 

librarian contacts made at that conference were added to CLEO’s database of librarians to ensure 

that they were kept aware of CLEO’s legal information and other initiatives involving libraries.  

 

 April 2013: A media release was sent to all local papers in Hastings, Prince Edward and Lennox and 

Addington counties outlining the project and including contact information for CALC.   

 

 CALC created a PowerPoint presentation about the project and presented it at CLEO’s Public Legal 

Education Learning Exchange conference in May 2012 (see Appendix 10). 

 

 September 2013: CLEO had an information table at the Northern Ontario Library Service conference.  

CLEO staff were able to make contacts with librarians in the north (including First Nations librarians) 

and make them aware of CLEO’s resources.  These librarians were also added to CLEO’s database of 

librarians. 

 

 A committee member attended County & District Law President’s Association meeting in November 

2014, and advised of our project with law and public libraries. The Law Associations in attendance 

had never heard of the idea and were very interested in the project as a way of partnering with law and 

public libraries and for providing legal information to the public. 

 

 We attended the South Eastern Small Libraries meeting in April 2015.  We provided copies of CALC’s 

legal health checklist, discussed credible legal resources; and connected libraries (from outside of 

our region) to their legal clinic. We also began distributing our “legal health check-up” resource 

which is very helpful for identifying common law-related issues (see Appendix 11). 

 

http://www.communitylegalcentre.ca/media/docs/Media-Release-2013-04-29-Libraries-and-legal-minds-work-together.pdf
http://www.communitylegalcentre.ca/legal_information/Legal-Health-Checklist.htm
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 CALC recently reorganized its intake services and created an “information and advice hotline” for 

“trusted intermediaries” like library staff.  We have now advised the local library staff that they can 

reach us staff directly during office hours for help with referrals and resources for a patron if they 

are unsure.  Email inquiries will also be answered promptly. 

MORE RECENT DEVELOPMENTS:  PHASE II - BUILDING LEGAL LITERACY 

IN THE COMMUNITY 
 

Offering LEARN LAW Sessions in Local Libraries 

 

In Phase II, members of the Committee wanted to offer legal information sessions to the public and to 

host them in their public libraries.  Workshops were designed and publicized, and in some cases 

volunteer lawyers were recruited from the HCLA or LAO as presenters.  These LEARN LAW workshops  

were held on four different occasions – April 2013 at the Tweed Public Library; April and May 2014 at 

the Picton Public Library; and February 2015 at the Belleville Public Library.  The main topics covered 

were residential tenancies (landlord and tenant) law, and family law.   The sessions were offered by 

lawyers working for LAO and for CALC. 

 
Unfortunately, the workshops were not well attended.  The public library staff noted that residents from 

a small community probably do not feel comfortable attending the legal information sessions due to 

lack of anonymity/privacy.   

 

A possible alternative might be to offer free web conference or webinar access to patrons that could be 

more discretely provided using headsets on public computers.  The two areas of law we chose to offer in 

those workshops are often the most acrimonious because there are often opposing parties (for 

example, tenants and landlords), both of whom might attend legal information sessions. This could 

Tweed Public Library 
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make the workshops very awkward public events.  It might be better to do public workshops in libraries 

only in areas of law where the opposing party to a dispute might not be local, but where legal 

information might be beneficial.  Examples of that type of legal information session might be “Dealing 

with your cell phone contract” or other consumer law topic, or something on “Powers of Attorney.” It 

would be ideal to involve members of the Law Associations in providing these sessions. 

WHAT WE LEARNED:  10 LESSONS 
 

Again, for ease of reference, we use bullets in this section to set out the key lessons we learned. 

 

1. Providing a rationale to library staff about why this legal awareness and referral work could be 

important to patrons and finding a common purpose were critical to our success. The project 

backgrounder about access to justice filled this need as did the reflective dialogue during our focus 

group that helped to clarify our shared vision of connecting the people to the legal information and 

help they need. 

 

2. Providing expertise to help the public librarians identify credible and helpful legal resources was 

an important step.  However creating a list of reliable legal reference books was challenging 

because this list would need yearly updating and we did not have the resources to do this.  

Collaboration with the local Law Association and with the courthouse librarian was essential as CLCs 

don’t practice all areas of the law.  We also knew the small libraries could ill afford to purchase any 

of the handbooks.  We were interested to hear that the B.C. Courthouse librarians update their 

recommended list annually and also appear to provide funding to the public libraries for the 

purchase of important texts.   

 

3. It is important to use the time of librarians as efficiently as possible and to ensure we are meeting 

their needs.  Building good working relationships is critical!  We must make their work easier.   

Small urban, rural and remote libraries have limited budgets, especially the smaller rural libraries.  

This also limits whether their staff can attend learning events (hence the attractiveness of webinars), 

purchase resources (hence the attraction of Your Legal Rights and CLEO materials) and restricts 

hours of operation (hence the need for CLC staff to know hours of operation to make good referrals 

for free computer access and for the printing of documents.)  It is important to make special efforts 

to reach the smaller libraries, travelling to where they are, at least the first time. 

 

4. Customizing the training workshops to the learning needs of local staff and using adult education 

methods was imperative.  Library staff became more confident about making legal referrals after 

the workshops held in November 2011 and May 2012.  Part of the success of the training was using 

the “persona” case study approach and other adult learning methods.  We learned from our 

evaluation what we should do to improve the next session.  
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5. If library staff do not understand the difference between information and advice, they will be very 

reluctant to provide legal information and referrals to patrons.  Librarians do not want to be 

thought to be giving legal advice as it is contrary to their ethical code.  It was important to deal with 

this tension as this prohibition is reinforced in all their professional training.   We developed a 

resource (this latest version is from CLEO’s Connecting Communities’ Project) to help distinguish 

legal information from legal advice and included this resource in the training.   

 

6. Being able to create and provide updating and training webinars was an important strategy.  We 

learned that the librarians were becoming increasingly accustomed to on-line professional 

development offered by their professional associations.  

Webinars and web conferences can work more 

efficient for some given the limited hours they have 

available. After speaking to public librarians about the 

need for refreshers, we learned that a webinar would 

be most useful.  We know that both the CALC and CLEO 

webinars have been viewed more than 50 times 

suggesting that they are important resources. 

 

7. Maintaining ongoing contact with the librarians is also important whether it is formal or informal.  

A celebratory event was recently organized:  it is important to recognize in some tangible way both 

our success and our collaboration.  We would caution against too many organizing meetings if at all 

possible.  Since our project was so new, we had to hold a large number of meetings to get organized 

and to build our working relationship.    

 

8. CLEO’s work in improving the process for ordering up-to-date printed copies of legal information 

was crucial.  This thoughtful simplification has been a great asset for time-strapped librarians. 

 

9. Ensuring links to credible legal information on the libraries’ public computer home page welcome 

screens was an important strategy for “pushing” legal information to patrons who might need it. 

The cooperation of libraries in adding links to CALC, CLEO and Your Legal Rights to their library 

websites was extremely important.  Having these links helps librarians to promote the use of reliable 

legal information sites in order to help library users avoid finding information which is out of date, 

doesn’t apply in their jurisdiction, or is incorrect.  Similarly, when CALC created legal information 

resources that would need frequent updating, we always ensured that the URL was on the printed 

resource and that library staff were always encouraged to use the URL instead to access the most 

up-to-date document. 

 

10. Making CALC staff always accessible to library staff through a “trusted intermediaries” hotline or 

email for questions is an important part of the partnership.  This means that library staff can call 

for help for a library patron at any time and be connected to a CALC staff person immediately.   

http://www.plelearningexchange.ca/wp-content/uploads/2014/01/Legal-information-versus-advice_final-1.pdf
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KEEPING UP THE MOMENTUM 
 

There are a number of initiatives that have been undertaken to help us keep up the momentum: 

 

 In Hastings County, the Library Outreach Committee decided it would be best to meet one or 

two times a year to keep up-to-date on credible resources and to share new tip sheets, for 

example. It is also important to know what library staff are looking for, and for library staff to 

keep us up-to-date on any unmet needs for legal information or services.   We continue to send 

twice-yearly CALC newsletters to libraries and maintain contact with South Eastern Small 

Libraries Group. 

 

 CLEO has built a database of library contacts:  as of June 2015 they 

now have 260 contacts of librarians across Ontario.  CLEO staff now 

send an email update approximately twice a year to remind 

librarians of CLEO’s resources.  CLEO sends updates to encourage 

library contacts to add links to CLEO and Your Legal Rights on public 

access computers, to make CLEO resources available to library users, 

to keep these legal information resources up to date, to order more resources when needed, 

and to find an easily accessible place in their library to display these print resources.   

 

 CLEO is continuing to do in-person and online training with librarians on helping library users 

find legal information. CLEO is exploring how to expand and enhance this program province-

wide, with interested library and justice partners.  For more information on these initiatives, 

visit:  www.plelearningexchange.ca/ple-for-librarians/libraries-and-justice-partnerships/cleos-

work-with-libraries/ 

 

 In order to learn more about library and justice partnerships in other jurisdictions, CLEO has 

conducted an online scan of initiatives that aim to enhance the services or capacity of libraries 

to provide legal information to their patrons.  The scan focused on initiatives in Australia, the 

United Kingdom, the United States, and Canada. The results can be found at: 

www.plelearningexchange.ca/ple-for-librarians/libraries-and-justice-partnerships/online-scan-

of-partnerships/ 

POTENTIAL NEXT STEPS 
 

 As we continued to foster the relationship between the libraries, the law association, and our 

community legal clinic in our own community, we considered the impact the simple steps we took could 

have on a provincial scale. If each community clinics and libraries in each community partnered 

together, access to credible legal information would be greatly improved. The project doesn’t require 

monumental and revolutionary planning. It requires simple steps to accomplish reasonable goals. The 

http://www.communitylegalcentre.ca/news/newsletter.htm
http://www.plelearningexchange.ca/ple-for-librarians/libraries-and-justice-partnerships/cleos-work-with-libraries/
http://www.plelearningexchange.ca/ple-for-librarians/libraries-and-justice-partnerships/cleos-work-with-libraries/
http://www.plelearningexchange.ca/ple-for-librarians/libraries-and-justice-partnerships/online-scan-of-partnerships/
http://www.plelearningexchange.ca/ple-for-librarians/libraries-and-justice-partnerships/online-scan-of-partnerships/
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boldness is in the simplicity and ease of scale to make this happen and to greatly increase access to 

justice.  

 
Reflecting on our lessons learned, a provincial “scaling-up” project could require the following steps to 
be successful: 
 

1. Coming together of Law Associations (through courthouse librarians and volunteer lawyers), 
LibraryCo, community legal clinics, CLEO, LAO, and public libraries and interested others to 
discuss the best way to ensure the legal information, referrals, etc. can reach patrons. 
 

2. Developing lists of resources and reference materials for all libraries - both on a provincial scale 
(resources pertaining to the law will be universal across the province) and for local referrals 
(individual to each community). 
 

3. Clarifying in each community and more generally how community legal clinics (and Legal Aid 
Ontario staff) can be most responsive to the needs of their local librarians. 
 

4. Encouraging interested “access to justice” partners to find out about possibly funding 
opportunities, if funding is needed, through mechanisms like CLEO’s Connecting Communities 
Project. 
 

5. Emphasizing the importance of collaborations between law associations, library staff and 
community legal clinics for ensuring access to justice for patrons and for fostering strong 
working relationships.  
 

6. Developing a “justice-ready checklist” of promising practices for encouraging legal information 
and legal literacy resources in libraries. 
 

7. Considering what type of an evaluation strategy might be useful to measure the impact of this 
new ‘path to justice’.  It would be very useful to measure the impact of this initiative as we begin 
to develop more collaborations. 
 

8. Sharing of our emergent knowledge about how to overcome the barriers in rural and remote 
communities and build strong partnerships by uploading information to the PLE Learning 
Exchange.  A special section of the PLE Learning Exchange devoted to libraries could be very 
helpful (and has now been started!) 

 
 

 

http://www.cleo.on.ca/en/projects/connecting-communities
http://www.cleo.on.ca/en/projects/connecting-communities
http://www.plelearningexchange.ca/
http://www.plelearningexchange.ca/
http://www.plelearningexchange.ca/ple-for-librarians/
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APPENDICES 
 

Appendix 1 – Project Partners  
 

 

Library Outreach Committee Members 
 
CALC: 
Michele Leering, Executive Director/Lawyer 
Samantha Hayward, Staff Lawyer 
Ingrid Wood, Project Coordinator 
 
Hastings County Law Association: 
Judith Dale, Hastings Law Library Manager 
Sharon Leitch, Lawyer 
 
Library CEO’s: 
Trevor Pross, Belleville Public Library 
Rita Turtle, Quinte West Public Library 
Frances Smith, Deseronto Public Library 
Cathy Anderson, Tweed Public Library 
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Appendix 2 – Focus Group Backgrounder 
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Appendix 3 – Strategic Tension Chart 
 

 
       Modified from:  Fritz, R. (1999). The path of least resistance for managers.  San Francisco:  Berrett-Koehler  
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Appendix 4 – 2011 Survey of Library Staff 
 

 

Law Librarianship Training Survey Questions 

 

1. Please select your library. 

 

2. Provide an approximate count of how often you had a question about legal issues while working 

at the reference desk in the past year. 

 

3. When customers have had questions about legal matters or issues, as a general rule how was 

your experience in helping them? 

 

4. What kinds of legal issues do you find people are asking for at the desk?  Choose all that apply: 

 

 ☐ Wills and estate planning ☐ Tax law 

 ☐ Tenant Rights ☐ I do not ever recall having been asked  

 ☐ Landlord Rights  about a legal issue at the reference desk. 

 ☐ Property and real estate issues ☐ Other (please specify). 

 ☐ Criminal law or trials  

 

5. On a scale of 1 to 10, with 1 representing “anxious and unsure”, and 10 representing “very 

confident and comfortable”, how do you feel about your skills and abilities in handling legal 

queries at the desk? 

 

6. Please list any places or websites (no print titles or databases) that you have referred customers 

to when helping them with legal questions.  Choose all that apply. 

 

 ☐ Law library at local university ☐ Community Legal Education Ontario 

 ☐ Lawyer or legal firm   (CLEO) 

 ☐ Legal Aid Clinic ☐ I have never referred anyone to a legal  

 ☐ Legal Aid Clinic  centre or website 

 ☐ Government of Ontario Website ☐ Other (Please specify) 

 ☐ Community Advocacy & Legal  

  Centre (CALC) 

 

7. When do you help customers with legal questions, please list some of the print resources you 

have used.  Choose all that apply. 

 

 ☐ Pocket Guide to Canadian Law (Carswell) 

 ☐ Your Guide to Canadian Law (Fitzhenry and Whiteside) 

 ☐ Canadian Legal Guide for Small Business (Federal Publications) 

 ☐ Martin’s Annual Criminal Code (Canada Law Book) 

 ☐ Annotated Ontario Family Law Act (Carswell) 

 ☐ Annotated Divorce Act (Carswell) 
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 ☐ Surviving Your Divorce: A Guide to Canadian Family Law (Wiley) 

 ☐ Fight Foreclosure: How to Cope with a Mortgage You Can’t Pay (Wiley) 

 ☐ Ontario Small Claims Court Practice (Carswell) 

 ☐ The Canadian Guide to Will and Estate Planning (McGraw Hll) 

 ☐ I have never helped a customer with a print resource for a legal question. 

 ☐ Other (please specify.) 

 

8. When you help customers with legal questions, do you access any of the following electronic 

resources (databases).  Choose all that apply. 

 

 ☐ LexixNexis Legal Database 

 ☐ GALE LegalTrac 

 ☐ GALE Virtual Reference Library 

 ☐ CBCA Complete 

 ☐ EBSCO Legal Information Resource Centre 

 ☐ I have never used a database to help a customer with a legal question. 

 ☐ Other (please specify) 

 

9. Would you find it helpful to attend a training session on legal librarianship to improve your skills 

when helping customers with legal questions and referrals? 

 

10. Please use the box below to list any further comments or suggestions regarding legal questions 

and law librarianship training. 

 

 



 

20 

 

Appendix 5 – Invitation to 2011 Workshop 
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Appendix 6 – Evaluation Form for 2011 Workshop 
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Appendix 7 – Agenda – November 2011 Workshop 
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Appendix 8 – Library Computer Access and Copy Costs (Sample Page) 
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Appendix 9 – Legal Information Training Partnership Flyer  
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Appendix 10 – Presentation - Public Legal Education Learning Exchange 

Conference  
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Appendix 11 – CALC’s Legal Health Awareness Checklist 
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