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 Once again CALC 
participated in Canadian 
Mental Health Association 
fundraiser,  sleeping 
overnight outside in market 
square to raise money for 
transitional housing shelters 
in Belleville. 

 
 CALC raised over $900 and 

$13,000 was raised in total  
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 CALC hosted 
the Rural 
Justice 
Forum in 
January, 
exploring 
with other 
eastern 
region clinics 
ways to 
better serve 
people in 
rural areas 
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Participated in the Ontario Justice Education Network’s 

(OJEN) mock trials for students 
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 Our Occupational Therapy students prepared a 

report for us on Justice and Occupational Therapy 

 

 They made 2 posters summarizing this report and 

they follow on the next 2 slides  



INTRODUCTION 

OBJECTIVES 

Interviews 
Semi-structured interviews were 
conducted with CALC staff to gain 
an understanding of CALC’s work, 
understanding of access to justice 
and how staff lawyers see 
occupational injustice in their work.  
 

Observations  
Students observed Landlord and 
Tenant Board hearings and duty 
counsel to gain an understanding of 
the work that CALC does. 
 

Literature  
Students reviewed key resources in 
the access to justice literature and 
occupational justice literature to 
determine similarities and 
differences. 
 

Resources  
Reviews of the CALC website and 
resources were done to understand 
the work that CALC does and its 
relation to theoretical concepts of 
access to justice and occupational 
justice.     

METHODS  

1. Access to justice is multifaceted  
• Common barriers to 

accessing legal service are 
the same barriers seen in 
accessing other occupations  

2. Outreach is the main way CALC 
improves access to justice  

• Other solutions: plain 
language publications, 
websites with 
comprehensible legal 
information, law reform work 

3. Legal issues impact individuals’ 
ability to participate in 
occupations  

• Inequity in access to justice 
can result in occupational 
injustices 

4. Staff at CALC have little 
experience working with 
occupational therapists  

•  They do not currently 
consider the occupational 
outcomes for clients 

5. Partnerships between 
occupational therapists and 
CALC could increase access to 
justice and occupational justice in 
vulnerable populations  

    

RESULTS CONCLUSIONS 

REFERENCES ACKNOWLEDGEMENTS 

1. Develop a high level 
understanding of access to justice  

2. Develop a high level 
understanding of occupational 
justice  

3. Examine how CALC enables 
access to justice  

4. Examine how  CALC’s  work 
relate to occupational justice 

5. Determine what the two fields 
(occupational therapy and 
community legal clinic) have to 
offer each other 

Community Advocacy & Legal Centre, Queen’s University School of Rehabilitation 
Therapy 

 

Andrea Li & Victoria Zotz  
Access to Justice & Occupational Justice 

This project was a foundational 
exploration of the relationship 
between the work being done at 
CALC, access to justice and 
occupational therapy work and 
occupational justice. It was found 
that marginalized populations are 
disproportionately disadvantaged in 
accessing both legal services and 
occupational justice1,2. Access to 
justice and occupational justice are 
both matters of promoting equity 
and reducing barriers in society. For 
this reason partnerships between 
occupational therapists and CALC 
could work to promote equity in 
marginalized populations for access 
to legal services and work to 
promote occupational justice.  
Areas for future research: 

i. Explore concepts of 
“inclusion” and 
“accessibility” in access to 
justice processes 

ii. Examine the impact of ODSP 
proceedings on individuals’ 
occupational health  

iii.Assessment of OTs working 
in the community regarding 
legal capabilities and 
experiences  

 
 
CALC is a non-profit community 
legal centre that provides free legal 
services to low-income residents of 
Hastings, Prince Edward and 
Lennox & Addington counties. As 
part of the community development 
placement, CALC wished to 
examine the relationship between 
access to justice at CALC and 
occupational justice.  

1. Canadian Bar Association. (2013). Reaching equal justice: An invitation to envision and act. 

Ottawa, ON: Canadian Bar Association. 

2. Nilsson, I., & Townsend, E. (2010). Occupational justice – Bridging theory and practice. 

Scandinavian Journal of Occupational Therapy, 17(1), 57-63. 

Our preceptors Michele Leering  

and Lisa Turik 



INTRODUCTION 

OBJECTIVES 

1. Comprehensive literature search using MEDLINE.     
    3.  Summarized articles in an excel chart: 
Search criteria: 

 
 
 
 
 
 
 
 
      
      
      
      
    
      
      
      
      
      
    4. Selected 20 articles to be included in an annotated  
1. Manual screen of each article and excluded those that     

    bibliography for a more in-depth review. Articles were  
were not relevant (i.e. unrelated to effects of child abuse     

   selected based on content.  
in adulthood), and/or not from Western countries.  
Total number of articles after screening: 75 

 

 

METHODS  

RESULTS CONCLUSIONS 

ACKNOWLEDGEMENTS 

Community Advocacy & Legal Centre, Queen’s University School of Rehabilitation 
Therapy 

 

Andrea Li & Victoria Zotz  
Abuse and Disability 

 
 
CALC is a non-profit community 
legal centre that provides free legal 
services to low-income residents of 
Hastings, Prince Edward and 
Lennox & Addington counties. As 
part of the community development 
placement, CALC wished to 
examine the impact of adverse 
childhood experiences on health 
later in adulthood. 

Thank you to our preceptors  

Michele Leering and Lisa Turik 

 
 

 
1. Conduct a review of the current 

literature concerning relationships 
between adverse childhood 
experiences (ACEs) and adult 
health outcomes  

2. Share information on the process 
of a critical appraisal approach 
from student perspective 

3. To provide a summary of the 
evidence found in current studies  

The results of all studies indicated that there is a positive association between ACEs, and 
negative physical and mental health outcomes in adulthood. There was also evidence of 
a dose-response relationship meaning that the higher the score of ACEs the stronger the 
relationship with increased negative health outcomes. In summary, these physical 
conditions include: various chronic conditions, health risk behaviours, myocardial 
infarction, coronary heart disease, stroke, diabetes, disability caused by health, use of 
equipment because of disability, self rated health, pain, amount of health professional 
use, migraines, ulcers, adiposity in women, obesity level, and allostatic load. Mental 
health conditions include: obsessive compulsive disorder, eating disorders, posttraumatic 
stress disorder, learning disabilities, bipolar disorder, suicidal ideation, suicidal attempts, 
depressive disorders, anxiety disorders, intentional self harm, substance abuse, attention 
deficit hyperactivity disorder and poorer overall mental health.  

Research has consistently supported the 
notion that ACEs are positively 
associated with a variety of negative 
physical and mental health conditions 
in adulthood, suggesting that ACEs are 
risk factors for long-term adult health 
problems. Although these findings do 
not indicate a causal relationship, they 
highlight the importance of recognizing 
the impact that child abuse and/or other 
adverse events can have on health.  



CALC staff 
hosted 

breakfast at 
the Brake 
Room for 

participants 
of the Injured 
Workers’ Bike 

Ride for 
Justice 
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CALC Lawyer Lisa Turik accepting Gateway Community Health Centre’s 

Recognition Award for the Justice & Health Partnership Project 



CALC 
students 

Conor and 
Amber  
greeted 

visitors at 
our booth at 
the Seniors’ 
Fair in June 
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 Held “pop-up” 

clinics on 

Tyendinaga 

Mohawk Territory, 

providing free,  

on-site legal 

advice 
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www.community 

legalcentre.ca/jhp/  

Currently 

working with 6 

partner 

organizations to 

improve health 

outcomes in 

vulnerable and 

marginalized 

patients while 

simultaneously 

increasing their 

access to 

justice 

http://www.communitylegalcentre.ca/jhp/
http://www.communitylegalcentre.ca/jhp/
http://www.communitylegalcentre.ca/jhp/
http://www.communitylegalcentre.ca/jhp/
http://www.communitylegalcentre.ca/jhp/
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CALC’s Executive Director was a panelist at the "Queen's Law at 60 Symposium" 

held at Queens University in honour of the Honourable Justice Thomas Cromwell 

and spoke about Justice Cromwell's substantial contributions to access to justice. 
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CALC ED presents at A2J week in Saskatchewan 



 $2.9 million total recovered 

for our clients between 

October 2016 and September 

2017 

 

 Pick up a copy of the 2017 

Report to see what else we’ve 

been up to this year!   
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ODSP Denials  

• 90 % success rate 

• $1.6 million recovered   

• Average increase of $430 

per month for our clients 
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Housing 

• Provided duty counsel to over 

280 tenants at the Landlord 

and Tenant Board 

• 33% of our calls are about 

housing 
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Compensation for Victims of 

Crime  

• Over $819,000 recovered 

for clients  
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Outreach 
 

• LEARN LAW 

columns published 

every two months 

• Over 1,600 

pamphlets 

distributed 

 

Spoke at over 55 events!  

CALC Lawyer Brianna Robinson and Gina Rea (Roving Seniors’ 

Lawyer) presenting a Wills workshop at the Belleville Library. 
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5,300 requests for information, advice & 
brief services were received 

605 new cases were opened 

1,113 people per month benefitted 
from our help 

we worked on over 92 projects 



2016-17 

Total Advice, 

Brief 

Services and 

Referrals by 

Area of Law 

 

As of 

September 

30/17 
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Housing, 34.0%

Other, 17.5%
Ontario 

Disability 
Denials, 
11.2%

Social 
Assistance, 

9.2%

Consumer & 
Debt, 6.2%

Employment & 
Human Rights, 

6.2%

Workers 
Compensation, 

1.9%

CPP, 5.1%

Criminal Injuries, 
3.6%

Estates/Wills, 
2.6%

Power of 
Attorney, 2.3%

Education, 
0.2%



Over 3000 
copies 

distributed, 
24% by email 

 
Find all editions 

online at 
www.community 
legalcentre.ca/ 

news/newsletter.
htm  

www.communitylegalcentre.ca 26 
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 Jointly produced 
monthly newspaper 
columns being 
published in rural 
newspapers 
throughout five 
counties in Eastern 
Ontario  

 

 Project of Five 
County LAO-funded 
Service Providers 
Network 
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                of clients 
returning our surveys 
said our help made a 
difference in their 
lives 

 

                    said they 
would refer us to 
others! 
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“Without your help I would not have 

made it this far.” 

“You guys are amazing. I felt like 

at last you made me have faith 

again.”  

“I received courteous and 

excellent service by all.” 

“I felt [staff] went above and beyond 

to make me very comfortable” 

“[Staff] had done an 

excellent job.” 

“Everything was handled 

professionally and with 

respect.” 
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Our Facebook page  
 

has over                  likes 
 

Our Twitter has over  
 

                    followers 
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Between Oct 2016 

and Sep 2017: 

 

•                      visits 
 

 

•                      

pages viewed 

 
•                   

downloads 
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We will have a new 

and improved 

website in spring 

2018.   

 

We are working with 

Community Legal 

Education Ontario 

(CLEO) to build a 

new website, with 

easier navigation 

and embedded 

Steps to Justice 

feeds. 
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• CALC co-hosted the 

Eastern Region Spring 

Training Conference 

2017   

 

• Law Society Seminars 

 

• Provincial Learning 

Action Committee 

(PLAC) Seminars 
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We are grateful for funding from the Law Foundation of 

Ontario to obtain great articling students each year 

Our 2017/18 

Articling Students: 

 

• Katie Oram 

• Keegan Soles 

• Nick Hill 

 



www.communitylegalcentre.ca 35 

Each year CALC is 

fortunate to have 

the assistance of 

several externs, 

nursing and 

paralegal 

placement students 



CALC is grateful for the 

work done by our 

volunteers! 
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26 volunteers donated 

3100 hours of service 

this year – 700 more 

than last year! 
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CALC’s projects in the Eastern & Central Region 
Transformation Project (ECRTP): 
 

 Eastern Region Clinics Planning Initiative 

 Consumer and Debt Law 

 Holistic Services 

 Mental Health 

 Precarious Employment 

 Rural and Remote Access to Justice 

 Seniors’ Access to Services 

 Technology & Knowledge Sharing 
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CALC now 

offers more 

consumer 

law services 

CALC is the lead on the Consumer Law Services Expansion 



A “roving lawyer” 
provides services to 
seniors in new areas of 
law, such as: 

 elder abuse,  

 long-term care 
homes, and 

 Community Care 
Access Centre issues 
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CALC is participating in the Seniors’ services expansion 
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Special Workshop 

Nov 23: 

 

Fully Consumed: 

Learn about your 

consumer rights! 
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