
care in rural areas. We are 

also hosting placements for 

nursing students this fall, and 

an occupational therapy 

student in January 2017. 

  

Migrant Workers: To help 

these very vulnerable 

workers we have partnered 

with the Northumberland 

Community Legal Clinic. 

We’ve started reaching out 

to migrant and temporary 

foreign workers and their 

employers to raise awareness 

about workers’ legal rights, 

and about free legal help. 

 

Seniors: We are expanding 

legal help by partnering with 

the Renfrew Clinic. We want 

CALC has joined with eight 

community legal clinics to 

improve the reach and scope 

of our legal help. With a 

special funding grant from 

Legal Aid Ontario, we are 

working to create new 

opportunities for people 

living in poverty to have their 

legal needs met. Clinic staff 

and Board members have 

been very busy meeting 

regularly to carry out the 

following pilot projects: 

 

Consumer and Debt:  We 

are increasing advice and help 

in our own service area and 

also providing services at the 

Northumberland and 

Peterborough Community 

Legal Clinics. We can help 

consumers with many issues 

including predatory payday 

loans, collection agency 

hassles and problems with 

energy contracts and other 

door-to-door sales (see the 

article below). 

 

Justice & Health 

Partnerships: We are 

improving health by 

increasing access to early 

legal advice. We are working 

closely with local family 

health teams, community 

health centres, and nurse 

practitioners to red flag 

potential legal troubles and to 

prevent legal problems from 

escalating and adversely 

impacting on a patient’s 

health. We’ve started offering 

Powers of Attorney clinics 

for both finances and health 
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Do you know your rights as a consumer? Do you know all of 

your options when dealing with your debt? Over the past 

year, we have been offering more consumer and debt law 

services. We are now providing information, and in some 

cases advice, on even more consumer and debt issues! 

 

Here are some common issues we may be able to help with: 
 

Suing or being sued in Small Claims Court 

 Contact us right away if you get any court documents – 

there may be a deadline to respond. In Small Claims 

Court, you only have 20 days to file a defence. 

 The Ministry of the Attorney General’s website has self-

help guides on Small Claims at: www.attorneygeneral.jus. 

gov.on.ca/english/courts/guides/. 

 

Expanded consumer & debt law services! 

(Continued on Page 7) 

(Continued on Page 6) 

SPECIAL FORUM 

November 17  
 

Prescribing legal 

health: Support early 

intervention to 

improve health 

outcomes 
 

You are invited to our 

forum on legal health.   
 

Our Annual Report will be 

available at the forum (and 

on our website). 
 

See page 4 for details! 

CALC is a place 
where human 

rights are 
respected, where 

lesbian, gay, 
bisexual, trans, 

two spirit, queer 
people, and their 
friends and allies, 

are welcomed 
and supported. 

http://www.attorneygeneral.jus.gov.on.ca/english/courts/guides/
http://www.attorneygeneral.jus.gov.on.ca/english/courts/guides/


Ontario Campaign 2000’s Report 

Card update, “Let’s End Child 

Poverty For Good” reports that 

one in five children under 18 and 

15% of families with children live 

in poverty in Ontario. Despite 

recent positive policy changes too 

many families with children are 

still struggling to make ends meet. 

The report urges the Ontario 

government to implement the 

following concrete policy changes 

to help families out of poverty: 

 

 End child and family poverty by 

reducing poverty rates by 50% 

by 2019. 

 Make paid work a path out of 

poverty by increasing the 

minimum wage to $15/hour. 

 Lift people out of poverty by 

transforming social assistance to 

ensure all people are able to live 

free from poverty and with 

good health, dignity and respect. 

 Create a low income health 

benefit for all children and adults 

in the province. 

 Ensure access to early learning 

and child care by creating a 

universal high quality and 

affordable child care program. 

 Improve access to safe and 

affordable housing and end 

homelessness by building more 

affordable units. 

 Support opportunities for youth 

by reducing all financial barriers 

to attending post-secondary 

education, raising the age limit 

to 25 for youth in care and 

creating meaningful career 

opportunities for youth. 

 

The report can be found at: 

http://ontariocampaign2000.ca/

ontario-campaign-2000-2015-

report-card/. 

 
Deirdre McDade, Lawyer/Co-Director 

of Legal Services 

End Child Poverty Now! 
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Starting in 2017 child support 

payments will no longer be 

deducted from social assistance 

“dollar for dollar.” This means 

parents will be able to keep the 

full amount of any child support 

they receive. 

 

With child support payments fully 

exempt from social assistance 

benefit calculations, the monthly 

incomes of nearly 19,000 families 

will improve by an average amount 

of $282 per month, according to 

estimates by the Ministry of 

Community and Social Services. 

 

In addition, individuals will no 

longer be required to pursue child 

support payments in order to 

receive social assistance. This will 

allow parents to avoid an 

adversarial court process and 

make their own decisions about 

how to reach financial settlements 

for child support.  

 

These changes will take effect 

January 1, 2017, for the Ontario 

Disability Support Program, and 

February 1, 2017, for Ontario 

Works.   

 

This is good news for parents 

receiving social assistance. CALC 

has been advocating for these 

changes for many years.  

 

The Ministry of Community and 

Social Services indicated that 

evidence from other jurisdictions 

shows parents may be more willing 

to pay child support if they know 

the money will go directly to their 

child. The Minister of Community 

and Social Services, Dr. Helena 

Jaczek, stated, “Our government is 

committed to fighting child 

poverty, and these new rules will 

help benefit some of the most 

vulnerable children in our 

province.” 

 

The announced changes do not 

apply to the treatment of spousal 

support payments. Spousal 

support payments will still be 

deducted from social assistance 

“dollar for dollar” and individuals 

will still be required to make 

reasonable efforts to pursue 

spousal support as a condition for 

receiving social assistance.  

 

Nick Hill, Summer Law Student 

Good news for people receiving child support while on social assistance 

New location for our Bancroft office 
 

We are happy to announce that we are now meeting clients in North Hastings at a new location in 
Bancroft.  We will be sharing space at the Bancroft Family Health Team offices (located at 19 Oak 

Street behind the hospital) most Wednesdays.  For a map and directions, see our website’s 
“Contact Us” tab.  Please call our main office in Belleville to book an appointment. 

http://ontariocampaign2000.ca/ontario-campaign-2000-2015-report-card/
http://ontariocampaign2000.ca/ontario-campaign-2000-2015-report-card/
http://ontariocampaign2000.ca/ontario-campaign-2000-2015-report-card/
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In July 2016 the Federal 

government started paying the 

new Canada Child Benefit (CCB) 

to families with children. For more 

information see: www.esdc.gc.ca/

en/canada_child_benefit.page.  

 

The CCB replaces the Canada 

Child Tax Benefit, the National 

Child Benefit Supplement and the 

Universal Child Care Benefit. Low 

and middle income families will 

see an increase in their monthly 

benefits compared to the old child 

benefit system. The CCB does not 

affect the Canada Child Disability 

Benefit.  

 

The new CCB 

will not be 

clawed back 

from Ontario’s 

social assistance benefits: Ontario 

Works (OW) and Ontario 

Disability Support Program 

(ODSP).  This means that families 

on social assistance in Ontario will 

receive the full amount of the 

increased payments. In addition, 

the CCB will not affect eligibility 

for child care subsidies, children’s 

dental benefits, or housing 

supports in Ontario.  

 
Deirdre McDade, Lawyer/Co-Director 

of Legal Services 

New Canada Child Benefit increases benefits for low-income families 

Starting September 2016 people 

receiving OW or ODSP will no 

longer need a separate drug card 

to access the Ontario Drug 

Benefit Program. Those receiving 

social assistance can use their 

Ontario Health Card. This will not 

affect coverage under the Ontario 

Drug Benefit Program. You will 

still be able to get the same 

prescription medicine.  

 

If you do not have an Ontario 

Health Card, you must register for 

one. To get a card you must 

complete the necessary form, 

which is available on the Service 

Ontario website at https://

www.services.gov.on.ca/locations/

serviceDetails.do?id=11282.  

You must bring three separate 

pieces of identification. The first is 

a proof of citizenship. This would 

include a birth certificate, a valid 

passport, or an immigration card. 

The second must be a proof of 

residence, which could include an 

income tax assessment, a lease 

agreement, a utility bill, or 

anything that would have your 

address on it. The third piece 

could be a credit card, employer 

ID, Old Age Security card or a 

student ID card.  

 

After you have completed the 

form, bring it and the three pieces 

of identification to your nearest 

ServiceOntario. For more 

information call ServiceOntario 

toll-free at 1-888-789-4199, or 

TTY toll-free 1-800-387-5559. 

You can also contact your OW 

worker for help getting the proper 

ID to get a health card or your 

MPP’s office for assistance with 

getting a health card or if there is 

a delay in receiving your card after 

applying. 

 

If you don’t have an Ontario 

Health Card, contact your local 

Ontario Works office or Ontario 

Disability Support Program. You 

will still get your paper drug card 

until you receive your new 

Ontario health card.  

 
Kirsten Wight, Access to Justice 

Community Developer  

Changes to accessing drug cards for those on social assistance 

Residential Tenancies Act changes now allow victims of domestic violence to end 
their tenancies early 

Tenants who have experienced domestic or sexual violence by a partner or family member can now end their 

tenancy by giving less than 60 days notice.  Starting September 8, 2016, if a tenant, or a child who resides with 

the tenant, experiences violence by a spouse, domestic partner, or family member, the tenant can give a landlord 

28 days notice to move. A tenant must provide the notice in writing and also give the landlord a copy of either a 

court order, restraining order or a Tenant’s Statement about Sexual or Domestic Violence and Abuse (available 

on the Landlord &Tenant Board website at www.sjto.gov.on.ca/ltb).   

 

Tenants in this situation can give notice even if they have a lease or are a joint tenant. The landlord is required to 

keep the notice confidential, except when required by law to disclose, and cannot advertise the unit for rent until 

the tenant who gave notice has moved out.    Samantha Hayward, Clinic Lawyer 

http://www.esdc.gc.ca/en/canada_child_benefit.page
http://www.esdc.gc.ca/en/canada_child_benefit.page
https://www.services.gov.on.ca/locations/serviceDetails.do?id=11282
https://www.services.gov.on.ca/locations/serviceDetails.do?id=11282
https://www.services.gov.on.ca/locations/serviceDetails.do?id=11282
http://www.sjto.gov.on.ca/ltb
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Title 

Save the Date! 
Thursday, November 17, 2016 

2:00-4:00 pm 

Prescribing legal health:  Support early 

intervention to improve health outcomes 

With Special Guest Speakers from: 
 

The World Health Innovation Network (Odette School of Business) 
Health Providers Against Poverty 

St. Michael’s Hospital Legal Services Project 
 

 

We will also share insights from the first phase of 
our Justice & Health project and, with the help of 

guest speakers, discuss how we can do more 
locally to improve health & enhance access to 

justice for people living in poverty. 

Light refreshments will be provided at 1:45 pm. 
The forum will be from 2:00 – 4:00 pm. 

The Clinic’s Annual General Meeting (see page 6) will follow the forum at 4:15 pm. 
 

This event is free of charge.   

Location:   The Core, 223 Pinnacle Street, Prince Edward Meeting Room, Belleville 

Please RSVP at http://calc-forum.eventbrite.ca or call Lynda at 613-966-8686, x 25 or  
toll-free 1-877-966-8686, ext 25, or TTY 1-877-966-8714 or email morganl@lao.on.ca.   

Please respond by November 10 if you require ASL interpretation or FM devices. 

PLEASE JOIN US TO LEARN MORE ABOUT THE LINKS BETWEEN  
HEALTH AND JUSTICE 

http://calc-forum.eventbrite.ca
mailto:morganl@lao.on.ca?subject=Annual%20General%20Meeting%20RSVP


 

The provincial government has 

recently announced that hydro 

bills will be reduced by 8% 

harmonized sales tax (HST) 

starting in January 2017.  Also 

starting in January 2017, some 

rural residents (those who are 

“low density”) should receive an 

additional 12% reduction on their 

hydro bill.    

 

There are ongoing programs that 

can help low-income energy users.  

The Ontario Electricity Support 

Program (OESP) and Low-Income 

Energy Assistance Program (LEAP) 

are both energy assistance plans 

created to help with high 

electricity and gas bills. 

 

OESP lowers the electricity bills of 

low-income households. Qualified 

applicants receive a monthly credit 

to their bill based on household 

income and family size.  

 

Apply for OESP online at https://

ontarioelectricitysupport.ca/?

lang=en). If you need help applying 

for OESP, you can contact a 

number of different social service 

agencies such as Ontario Works 

and Adult Learning Centres. A list 

of local agencies is on our website 

at www.communitylegalcentre.ca/

legal_information/Tips/HSG/OESP-

Tip-Sheet.pdf. 

LEAP provides financial help for 

low-income customers in urgent 

situations like being behind on a 

payment or disconnection. Those 

who qualify may be able to receive 

up to $600 towards an electricity 

bill and $500 for gas bills.  

 

If you qualify 

for LEAP’s 

help, you may 

also qualify for 

other “Special 

Rules” offered 

as a part of 

LEAP. For 

example, you 

may be able to 

have a security deposit waived, a 

disconnection grace period 

extended, more time to pay 

arrears, or equalized billing 

without having to use automatic 

bank withdrawal.  

 

To apply for the LEAP program 

you have to contact the social 

service agency that administers 

the program for your energy 

company. The local agencies that 

can help are listed below. You will 

need to have identification, your 

energy bill, a disconnection notice 

(if you have one), a copy of your 

lease, proof of household income, 

and a recent bank statement.  

 

Hydro One customers who 

wish to apply for LEAP must 

contact: 

United Way of Greater Simcoe 

County  

1110 Highway 26 

Midhurst, ON L0L 1X0  

1-855-487-5327  

 

Veridian Customers who wish 

to apply must contact:  

Hastings County Community 

Trust  

228 Church Street 

Belleville, ON K8N 5E2  

613-962-3070  

 

Union Gas customers who 

wish to apply for a program 

similar to LEAP (the Energy 

Assistance Program) must 

contact:  

(for Lennox & Addington County)  

135 Mill St. W.  

Napanee, ON K7R 4B1  

Phone: 613-354-7633 

 

(All other Union Gas Customers)  

Social Services Intake Access 

Centre 

228 Church Street 

Belleville, ON K8N 5E2 

613-966-8032 extension 2316 

 

Kirsten Wight, Access to Justice 

Community Developer 

Low income?  Need help with high energy costs? 
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The Ministry of Community and 

Social Services recently announced 

positive changes to Special 

Services at Home (SSAH) funding 

and Ontario Disability Support 

Program (ODSP) applications. 

 

SSAH provides funding to families 

who have children with 

developmental disabilities. Now 

families who receive SSAH funding 

will not have to re-apply every 

year for this funding. SSAH funding 

will be automatically renewed 

each year until a child with a 

disability turns 18.  

 

People  with developmental 

disabilities who are receiving 

services from Developmental 

More support for people with developmental disabilities 

Services Ontario (DSO) are now 

automatically medically eligible for 

ODSP income support. This 

means people receiving DSO 

services will not have to prove 

their disability for a second time 

when they apply for ODSP. 

 

Deirdre McDade, Lawyer/Co-Director 

of Legal Services 

https://ontarioelectricitysupport.ca/?lang=en
https://ontarioelectricitysupport.ca/?lang=en
https://ontarioelectricitysupport.ca/?lang=en
http://www.communitylegalcentre.ca/legal_information/Tips/HSG/OESP-Tip-Sheet.pdf
http://www.communitylegalcentre.ca/legal_information/Tips/HSG/OESP-Tip-Sheet.pdf
http://www.communitylegalcentre.ca/legal_information/Tips/HSG/OESP-Tip-Sheet.pdf
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service delivery. We are also going 

to assess the discriminatory impact 

of laws, programs and policies that 

discriminate against people living in 

these areas. We’ve already started 

a list – issues with social assistance 

entitlements and appeal rules and 

Ontario Hydro billing practices – 

let us know if you have been 

coming across issues that show 

rural and remote residents may be 

unfairly treated by existing laws 

and regulations. 

 

Holistic legal services: We are 

working with two other legal 

clinics to develop new ideas about 

improving legal aid services to 

serve the “whole” client. Presently 

there are two main options for 

getting legal help that artificially 

separate a client’s legal problems 

and this can be problematic. Legal 

clinics like ours offer help with 

legal issues that keep a roof over 

people’s heads, food on the table, 

safety and fairness at work, and 

freedom from discrimination, as 

examples—we call this “poverty 

law.” For family, criminal and 

immigration problems, Legal Aid 

Ontario uses various ways to offer 

help ranging from a provincial call 

centre, to duty counsel in the 

to reach more seniors who are 

having legal problems with income 

security (Old Age Security or CPP 

retirement benefits), with long-

term care or retirement homes, 

misuse of Powers of Attorney or 

issues with home care services. 

 

Social work services and 

mental health needs of clients: 

We are partnering with the 

Peterborough Clinic to explore 

how we could best use the help of 

a social worker. We will be hosting 

our first Masters’ of Social Work 

placement student in January 2017. 

 

Rural and remote access to 

services:  Although we pride 

ourselves on our efforts over 

three decades to reach people 

who need our help in rural and 

remote areas we know there is 

much more that might be done. 

We are partnering with five other 

Eastern clinics to expand our legal 

literacy and capability work with 

trusted intermediaries (public 

librarians and others) and to work 

with Legal Aid Ontario to come up 

with coordinated strategies to 

better reach people who live in 

rural and remote communities 

including creating standards for 

courts and advice centres, to Legal 

Aid certificates for help with 

private bar members. In larger 

urban areas there are some Legal 

Aid staff offices too. This legal help 

is often not coordinated with ours. 

We believe a fuller assessment of 

legal strategies to help a client 

overcome their adverse 

circumstances and ensure their 

legal health would be a better 

approach. We want to find ways to 

better integrate the services to 

improve outcomes for vulnerable 

clients. We think a “legal health 

checklist” approach will help with 

this. 

  

We are excited that this project 

will allow us to find new ways to 

help vulnerable community 

members such as consumers, 

migrant workers, seniors, and 

people with more complex and 

intersecting legal and other needs. 

 

Deirdre McDade, Lawyer/Co-Director 

of Legal Services  

 

Michele Leering, Lawyer/Executive 

Director 

Increasing free legal help  (continued from page 1) 

Our Annual General Meeting 

after our special forum 

“Prescribing Legal Health:  Support 

Early Intervention to Improve 

Health Outcomes” (see page 4). 

 

If you think you might be 

interested in becoming a Board 

member and want more 

information, please go to 

www.communitylegalcentre.ca/

about/Board.htm, or call Lynda 

Morgan at ext. 25.  If you are Deaf, 

All are welcome 

to attend the 

clinic’s Annual 

General Meeting 

on Thursday, 

November 17.   

 

It is being held in the Prince 

Edward Meeting Room at The 

Core, 223 Pinnacle Street in 

Belleville (Campbell Street 

entrance), from 4:15 – 5:00 p.m. , 

you can contact us by TTY (1-877-

966-8714) or email calc@lao.on.ca.  

We will need your membership 

and nomination forms by 

November 1. 

 

If you need an ASL interpreter, 

please contact Lynda Morgan at 

ext. 25 (or via TTY/email as noted 

above) by November 10. 

http://www.communitylegalcentre.ca/about/Board.htm
http://www.communitylegalcentre.ca/about/Board.htm
mailto:calc@lao.on.ca


Page 7 Volume 25, Number 2 

Free public legal education  

We are pleased to offer free public legal 

education workshops to your agency. We 

can present to employees and volunteers or 

provide specialized sessions for community 

members.  We offer general clinic 

presentations about our services, and 

specialized tenant rights, employment law, 

consumer law, social assistance and criminal 

injuries compensation workshops. If you are 

interested in having a CALC workshop 

please call our office to speak with Kirsten 

Wight, our Community Developer. 

Door-to-door sales 
 Be careful of high-pressure tactics 

that door-to-door salespeople 

use to sell or rent you things that 

you don’t need! They may try to 

sell you energy contracts, or rent 

you hot water tanks, water 

softeners, furnaces or air 

conditioners.  Salespeople use 

predatory tactics like saying they 

are from the government or the 

hydro company and promising big 

savings. 

 You do not have to sign anything 

at your door.  Take some time to 

read the contract carefully before 

allowing equipment to be installed 

in your home. 

 These contracts can be very hard 

to get out of and the cancellation 

period can be short. You also 

may end up paying much more 

money in the long run because 

these contracts are usually for a 

long period of time.   

 

Vehicle repairs 

 Under consumer protection law, 

most vehicle repairs have a 90-day 

warranty. If you’re not satisfied 

with repairs done, contact us right 

away. 

 

Problems with your hydro 

 Contact us if you have concerns 

about your electricity accounts. 

The Hydro Ombudsman may also 

be able to help with issues you 

have with your hydro bill or 

services. Call 1-844-608-8756. 

 

Other types of consumer and 

debt law issues we may be able 

to help with include: 

 Student loans 

 Collection agencies 

 Money garnished from your bank 

account 

 And more! 

 

Community Legal Education Ontario 

(CLEO) (www.cleo.on.ca)is a great 

resource for many consumer and 

debt issues. You can find information 

on a variety of topics.  

 

To find “Tip Sheets” on consumer 

and debt issues, visit our website at: 

www.communitylegalcentre.ca/

legal_information/Consumer/

FAQ.htm.  

 

Call us for information on our new 

consumer and debt law services!  

 

Danielle Holbrough, Clinic Lawyer 

Expanded consumer & debt law services  (continued from page 1) 

The $10 Divorce 

Low-income people, who qualify for a fee 

waiver, can get an uncontested divorce for 

$10!  If you live in Lennox & Addington 

County you can get help from the Queen’s 

Family Law Clinic with the paperwork for an 

uncontested divorce with no issues in 

dispute.  See their flyer to the right or call 

them at 1-613-533-2102. 

http://www.cleo.on.ca
http://www.communitylegalcentre.ca/legal_information/Consumer/FAQ.htm
http://www.communitylegalcentre.ca/legal_information/Consumer/FAQ.htm
http://www.communitylegalcentre.ca/legal_information/Consumer/FAQ.htm
http://www.communitylegalcentre.ca/referrals/docs/QFLC-Ten-Dollar-Divorce-May-2016.pdf
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Your community legal clinic 

www.communitylegalcentre.ca 

BAFFLEGAB is published 

semi-annually by: 

http://www.facebook.com/

CommunityLegalCentre 

http://twitter.com/

calctweets 

The Community Advocacy & Legal Centre is a non-profit community legal 

clinic, funded by Legal Aid Ontario, and a registered charity. We provide free 

legal services to low-income residents of Hastings, Prince Edward and 

southern Lennox & Addington counties. 
 

We provide legal services in the areas of: 

 

 

 

 

 

Are you a Service Provider?  Call us any time regarding the above issues.  

In most cases you will be able to speak to one of our legal workers right 

away to answer your questions. 

Housing Income Security 

Rights at Work Consumer Problems 

Human Rights,  Education  Compensation for Crime Victims 

The information in this newsletter is not legal advice.  If you have a legal problem in any of the 

areas of law mentioned in this newsletter, please contact the community legal clinic in your 

area.  Go to www.legalaid.on.ca to find a clinic serving you. 

Charitable Reg. No:  12464 4121 RR0001 

Donations are greatly appreciated! 

Do you prefer to 

receive our 

newsletters by email?  

Email us at calc@lao.on.ca.  

Show your support for our work and become a clinic member! 
 

If you would like to support us by becoming a member, please 

contact Lynda, ext. 25, or visit our website at 

www.communitylegalcentre.ca/about/Membership.htm to learn 

more and download a membership form.  Memberships are free if 

you are living on a low income.  

Public Legal 

Education 

Sessions 

Available 
 

If you would like a 

presentation to your 

group or organization on 

a specific legal topic, 

please call us! 

I’m on sick leave 

and my boss says I 

have to work 

My hours have been 

reduced 

I was fired 

I’m a senior and my 

son is abusive towards 

me 

I can’t get time off to 

care for my disabled 

child 

I’m Deaf and I wasn’t 

given an interpreter 

I don’t feel safe at 

work I haven’t been paid 

Legal Health Check—Call us for help! 

www.communitylegalcentre.ca/legal_information/Legal-Health-Checklist.htm 

Employment / Human Rights 

 

http://www.facebook.com/CommunityLegalCentre
http://www.facebook.com/CommunityLegalCentre
http://twitter.com/#!/calctweets
http://twitter.com/#!/calctweets
http://www.legalaid.on.ca/en/locate/default.asp
https://www.canadahelps.org/dn/5760
mailto:calc@lao.on.ca?subject=Newsletter%20request
http://www.communitylegalcentre.ca/about/Membership.htm
http://www.communitylegalcentre.ca/legal_information/Legal-Health-Checklist.htm

