
This last year has been a very active year for the clinic.  

In reviewing the monthly Action Reports to the Board, I 

am struck by how much work gets done by our staff and 

volunteers.  A simple list of the approximately 90 project 

names alone would fill my portion of this report!  Let me 

then focus on only a few of the projects and activities 

that have kept CALC hopping this year.  

 

The first meeting of the term included planning for a 

short-term unpaid leave of Michele Leering, our 

Executive Director, who was heading back to university 

to do research related to access to justice.  The work we 

had completed previously on succession management 

and revising the organizational structure proved to have 

been effective.  Deirdre McDade stepped into the role of 

Acting Executive Director and did an excellent job! 

 

We started this year with news that Legal Aid Ontario 

would be providing additional funding to the clinic 

system to cope with increased financial eligibility 

guidelines.  Planning work was already underway by the 

clinics in the East on a major project involving 

“transformation” initiatives to see changes to how some 

services are delivered.  The new planning process would 

see clinics working together to leverage limited 

resources, including legal expertise, to bring new  
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This year we moved forward quickly with ambitious new 

plans to offer more legal help with everyday legal 

problems, particularly for seniors and also for consumer 

and debt issues. These new needs were identified last 

year when we comprehensively studied the unmet legal 

needs in the communities we serve throughout 

Hastings, Prince Edward, and Lennox & Addington 

counties. We have collaborated more closely with more 

community and legal clinic partners than ever before in 

order to be able to carry out these new strategic plan 

goals for the period 2016 – 2020. In this annual report 

you will find reports from clinic staff explaining and 

analysing our work over the past year looking at the 

help we provided in income security, housing, workers’ 

rights, victims of crime, and our expanding area of 

consumer and debt. Highlights of our work can be 

found in each of these reports and they are 

commendable.  

 

Although we have seen a 12% increase overall in the 

number of legal services for clinic clients, we are finally 

seeing a significant drop in the number of appeals 
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Demand for Legal Services Continues to Rise 
 

Demand for individual legal services increased again in 2016. Between October 2015 and September 2016 we dealt with 

over 5,740 requests for information, advice, and brief services (a 12% increase over last year).  See inside for more stats.  

Chair Neil Burrell & Executive Director Michele Leering 



services to clients in our area.  The projects include 

Justice and Health Partnerships that see primary health 

care providers “prescribing” legal help for health-related 

problems.  This collective effort has ironed out 

implementation speed bumps and by late September 

2016, 14 other projects had been identified, 

coordinated, funded, and had all started work on 

delivering new services.  CALC is the lead or co-lead on 

four of the projects and we are participating in another 

five projects.  This is a very exciting example of being 

able to leverage skills, knowledge, and resources from 

other clinics to enhance service in our catchment area. 

 

Beyond our catchment area, CALC staff continue to be 

asked to support legal empowerment initiatives. Using 

vacation time, Michele participated in an Open Society 

Foundation (OSF) event in Istanbul, Turkey in November 

2015.  While there, she reconnected with Ukrainian 

colleagues who have made significant progress in 

implementing a new system of criminal and civil legal 

aid since their visit here in 2010. The OSF organized a 

study tour of Ontario’s clinics for the newly-appointed 

Argentinian lead for the 95 Access to Justice Centres 

and the Undersecretary of Access to Justice in the 

Ministry of Justice.  They visited CALC and met with staff 

and Board members in June. In November 2016 Michele 

spoke at the international Community Legal 

Empowerment Conference in Ukraine. At a national 

level, she continued her work with the Canadian Bar 

Association’s Access to Justice Committee to advance 

more holistic, preventative, and empowering ways of 

working with people with legal problems and to 

encourage law students and the profession to narrow 

gaps in equal justice.   

 

Australian National University lecturer Dr. Liz Curran, 

whose work on the creation of justice and health 

partnerships and evaluation strategies has influenced 

CALC’s work, worked with us pro bono to offer two 

workshops during her visit to Canada in July 2016.  One 

session was held in Toronto with representatives from 

several clinics with health/justice initiatives plus the St. 

Mike’s Family Health Team and Pro Bono Law Ontario.  

Several themes were discussed, including how to 

evaluate the systemic impact of these initiatives, how to 

encourage collaboration from healthcare providers, and 

how to address confidentiality/consent.  The other 

session involved CALC’s six local health partners and the 

Steering Committee and given that CALC’s project is 

further along, discussion focused on evaluation.  I would 

like to give a special thank you to Cathy McCallum and 

Ken Palmer for their volunteer work as “Friends of the 

Clinic” on our Justice & Health Partnership project. 

   

Statistics concerning CALC’s presence on Twitter and 

Facebook continue to demonstrate that we are 

increasingly bringing value to the public through social 

media.  Our in-person and phone statistics also show 

that we continue to provide more service to meet 

increased demand for help. 

 

Our cooperative work with libraries continues, as well as 

other projects you will read about in this report.  

Through these initiatives, we continue to engage trusted 

intermediaries to link people in need with the 

appropriate legal and advocacy services. This year, CALC 

expanded our service delivery team to maximum 

capacity with articling students and summer law 

students, plus nursing and law student externships. 

Both CALC and the Friends of the Clinic once again 

sponsored films at Belleville’s Downtown Docfest and 

took the opportunity to speak to the audience about 

CALC and our services.   

 

I want to thank the Board of Directors for their efforts 

this year and wish to say farewell to Hana Enright and 

Alice Haveman, who have each served one year. We also 

owe a great deal of thanks to the staff, who are so 

passionate about their work.  Notably, in 2016, Gina 

Cockburn marked 15 years of service, and Diane French 

is celebrating her 20
th

 year of service at CALC. 

Marieanne Langer will celebrate 20 years of service as of 

February 2017.  

 

The Board continues to hear anonymized client stories 

through our monthly Action Reports.  These stories 

continue to demonstrate the real value that the clinic 

brings to the people we serve.  I am proud of the 

professionalism demonstrated by the staff and 

volunteers that work together to bring high quality legal 

services and advocacy to the communities served by 

CALC. 
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We had another busy year, helping disabled clients 

appeal Ontario Disability Support Program (ODSP) 

denials to the Social Benefits Tribunal (SBT).       

 

 

 

 

 

 

 

 

 

 

 

 

We filed 337 appeals, which is 22.4% less than last year, 

but is in line with a drop in appeals provincially. Over 

87% of our cases were successful (up from 85%), with 

62% of the cases settling before a hearing, a rather 

surprising statistic.  We pay special attention to settling 

appeals early so we are very pleased with this. It is much 

less stressful for our clients, they get their benefits much 

sooner, and it is less costly for the government.  We 

attended 152 SBT hearings throughout our large 

catchment area.   

 

Our clients who were receiving Ontario Works (OW) 

benefits prior to being deemed a person with a 

disability will receive an estimated $429 more per month 

to buy healthier food, pay their bills and improve their 

standard of living. Each of our clients living with 

disabilities received an estimated ODSP retroactive 

award of over $5,835.  In 2016 we recovered 

approximately $1.9 million dollars in retroactive money 

owing to people with disabilities. 

 

We are always looking for ways to improve our services, 

particularly in high volume areas of law such as ODSP. 

This year we developed a Guided Assistance ODSP 

Appeal process to reduce staff time on appeals and 

empower clients who are able to advocate for 

themselves.  We are screening suitable clients to 

participate in this pilot project.  We help guide clients 

through the ODSP denial process and assist to represent 

themselves before the Social Benefits Tribunal.   

 

After ten clients have completed their appeals, we will 

evaluate this project.  We will also interview the clients 

to understand the impact on them and any concerns 

they have.  We will assess whether staff time is reduced 

and we are monitoring the results of similar projects at 

other clinics.  We are hoping clients will feel more 

empowered and knowledgeable about their rights. We 

are continuing to offer full representation on all other 

ODSP appeals.  

 

Securing stable income for people with disabilities 

Files Opened 
 337 (54% of all 

files opened) 

Files Closed 444 

Success Rate 87% 

Hearings Attended 152 

Average Retroactive Award $5,835 

Total Retroactive Recoveries $1.9 million 

Articling at CALC 
 

We are fortunate to have three articling students with us, thanks to funding received from the Law Foundation of Ontario 

and Career Focus, Service Canada.  Here is what our articling students have to say about their experience with CALC:   
 

“Throughout our articling experiences, we have found the practical experiences and hands-on learning opportunities to 

be very rewarding. We have received a great deal of support from the clinic staff; everyone here has been extremely 

supportive and encouraging.  We have all benefited from the great balance of strong mentorship and independent work 

that our supervisors have afforded us. We have been guided and supported through learning case management and 

community development work, and representing our clients at hearings. We are encouraged to ask about issues we don’t 

understand, and involve ourselves in projects around the office.  Because there are three articling students this year, we 

are able to depend upon and learn from each other as well, which creates a very positive work environment. We have all 

been changed by our experiences working at the satellite offices, where we have been taught by our clients about the 

importance of access to justice in rural and remote areas and the many daily challenges of being a person living on a low 

income in Hastings, Prince Edward and Lennox & Addington Counties.”  



for provincial disability income support which is a 

welcome relief. At the same time we’ve seen an increase 

in the people we help apply for compensation as crime 

victims, or for serious housing problems. 

 

What’s ahead for 2017?  We expect to expand our early 

intervention and prevention approach to more 

community partners, particularly those in the health 

sector but also to new groups, like the police.  We will 

continue to investigate how we can offer more holistic 

and seamless services—more of a “legal health” 

approach rather than a “legal categories” (we do this, we 

don’t do that) approach—with the help of other legal 

aid funded services for criminal defence and family law  

issues. Early in the new year we will also be organizing a 

Forum with Eastern Region clinics and university student 

legal clinics, as well as Legal Aid Ontario staff to find 

ways we can ensure equality of access to legal services 

for people living on a low income in rural and remote 

areas. We hope to develop a specific strategy to 

improve services in these areas and also to begin to 

analyse laws that are unfair to people living in these 

areas. (For example, there are several instances of urban

-bias in social assistance rules—the benefit rules should 

be different for those living in rural and remote areas.) 

This work builds on the important advances we have 

made in thinking about how to improve access to justice 

through our continued work with three other lead clinics 

on the provincial Rural & Remote Access to Justice 

Boldness Project.  Funded by Legal Aid Ontario, this 

project has supported developing a “where to go for 

help” cell phone “app” to be released in 2017, scaling up 

to a provincial level of our local Libraries & Justice 

Project, designing and implementing the innovative 

local Justice & Health Partnership Project, as well as a 

number of other initiatives. As described by our Board 

Chair, we are also very excited by our Eastern and 

Central Region Transformation Projects. 

 

In 2017, working with our new community developer, 

we want to work more closely with people living on a 

low income to support greater legal literacy and to help 

empower them to take action in situations of injustice—

not just when they have legal problems and come to us 

for help.  Over the next year we will also continue to 

build our capacity to evaluate the impact of our work, 

understand the outcomes of our work for clinic clients 

and the ways we can improve services to better meet 

the needs of our communities. 

 

Accolades for this remarkable year to clinic staff who 

continue to respond positively and strategically to the 

increased need for our help and or the constant 

vigilance to find administrative savings to reinvest in 

client services. They are always thinking about how to 

innovate to be more efficient and impactful.  I would like 

to extend special thanks to Deirdre McDade who as 

Acting Executive Director for much of this past year 

continued to be an example of outstanding leadership 

and commitment to clinic work. Her generosity of spirit 

and mentorship for clinic staff within our own clinic and 

in the clinic system was recently recognized by our 

colleagues when she was featured as the first mentor in 

a new clinic system series which profiles staff who are 

willing to share their knowledge and expertise and to be 

a resource for others in the clinic system. The continued 

support of our Board of Directors and the Friends of the 

Clinic—former Board members who find ways to 

contribute to our work—has been critical to our success. 

Thank you for another year of inspiring commitment to 

our goals!   
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Volunteers—A great asset 
 

Our volunteer program continues to thrive and we cannot do without our volunteers! Twenty-four people donated their 

time this year, which amounted to 2,400 hours of community service—300 more hours than last year.  In addition, 

volunteer Board Members contributed 800 hours. Our volunteers include retired people, community members, college 

students, law students, graduates and placement students. Our volunteers help with a range of activities including 

Tenant Duty Counsel support, legal research, client interviewing, file work, outreach, clerical help, and special projects. 

Two local lawyers continue to volunteer their time to prepare Wills and Powers of Attorney.  
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Total Advice, Brief Service & Referrals Service (Advice, Brief Service, Referrals) by  area 

2016 Individual Client Service Statistics (January to September 30) 

Consumer Law — New services offered in 2016 
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Our new strategic direction is to offer more consumer 

and debt law help. We are the lead on a new project in 

the Eastern Region in which we collaborate to provide 

legal services and legal education with the Durham, 

Peterborough and Northumberland legal clinics.  These 

clinics send us client referrals in these issues arising in 

their geographic areas and we provide direct service to 

the client.  New staff learning opportunities and public 

legal education are offered in each geographic area. 

 

Internally we have created resources that help us to  

increase our ability to provide summary advice and 

representation. Tip sheets have been created and 

posted to our website, and we have developed and 

delivered public legal education.  We have contributed 

to developing legal education material with Community 

Legal Education Ontario, who have recently expanded 

their consumer and debt online information help. 

Although we cannot reveal confidential details about 

our clients or their legal cases, most notably we are 

helping some vulnerable clients with legal problems 

involving contracts.  The contracts involve tens of 

thousands of dollars due to high rental fees over long 

terms and punitive cancellation penalties. We are 

grateful to Denton’s LLP, of Toronto, who have been 

providing us with litigation support, through a Pro Bono 

Law Ontario program.   

One of our early cases in consumer law involved Mr. X, 

who had car repairs done at a local vehicle dealership. 

The dealership did not provide an estimate of repair 

costs, as they are required to do by law, since they said 

the repairs were covered by an extended warranty. Some 

time later the dealership sent a bill to Mr. X, which he 

refused to pay, given the work was under warranty.  Mr. 

X awoke one morning to find that his car had been 

towed from his driveway.  The dealership thought they 

could tow the car because of the unpaid bill. The Repair 

and Storage Liens Act allows this in some circumstances. 

The dealership may have been correct if they had 

provided an estimate for repair that Mr. X agreed to pay 

and then did not pay.  However, by towing the car they 

violated the provisions of the Consumer Protection Act 

because they had not followed the rules about estimates 

before the work was done on the car.  This violation 

could have given rise to a complaint which could result 

in a fine of up to $250,000.  The clinic contacted the 

dealership and the vehicle was returned immediately. 

Mr. X was satisfied to have his vehicle back the same 

day, with an apology and some compensating free 

services. 

 

In “Phase II” of our pilot project, we will release a report 

about the lessons learned in “Phase I” and identify 

systemic problems and law reform issues we need to 

tackle.   
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We continue to be involved in advocacy to eliminate 

poverty at both a provincial and local level.  We provide 

leadership on income security law reform by 

representing eastern Ontario on the Steering Committee 

on Social Assistance, a provincial clinic network that 

provides a voice to government on social assistance 

issues.  This year the Committee and other anti-poverty 

advocates successfully lobbied the provincial 

government to stop deducting child support payments 

from social assistance. As of January 1, 2017 (for Ontario 

Disability) and February 1, 2017 (for Ontario Works), 

child support payments will no longer result in social 

assistance deductions. This means parents will be able 

to keep the full amount of child support they receive.  

Also, people will no longer be required to pursue child 

support payments in order to receive social assistance, 

allowing parents to avoid an adversarial court process. 

 

Our clinic has been involved in a pilot project with the 

Social Benefits Tribunal (SBT) and the ODSP Disability 

Adjudication Unit (DAU). Clients who were granted 

disability benefits but then had their case medically 

reviewed and were found to no longer be a person with 

a disability can now have an early resolution session 

facilitated by staff at the SBT. We now speak with a DAU 

adjudicator and a manager to examine our client’s case 

to see if we can settle the case.  Have their conditions 

improved so that they are no longer medically eligible 

for ODSP? Over 80% of our early resolution cases have 

settled so that our clients continue to receive income 

support from ODSP and do not have to go through the 

stress of having another Tribunal hearing. The early 

resolution session happens 60 days after the appeal is 

filed rather than a year or later. 

The Steering Committee has been advocating for other 

improvements to the disability adjudication process for 

medical reviews. In response the Ministry is developing 

a new process for medical reviews. The new application 

will now focus on the correct legal test—that is whether 

a person’s impairments have improved enough so that 

they are no longer disabled. The old process ignored the 

fact that people had already been found to be disabled. 

It made them start the whole process over again.  

 

We are also a member of the SBT Practice Advisory 

Committee and have been meeting regularly regarding 

the Tribunal’s new rules to ensure access to justice for 

vulnerable people. We developed and presented a 

webinar to clinic caseworkers across the province to 

help them navigate the new SBT rules.  

 

We continue to actively participate at our local Poverty 

Roundtable and its Steering Committee as a member of 

the Executive. The Roundtable is a collaboration of more 

than 200 individuals, businesses and organizations 

committed to seeing what they can do, or do differently, 

to respond to poverty within our local community. The 

Roundtable received a Trillium Foundation grant 

allowing them to hire a Director and a Community 

Engagement Coordinator.  The Roundtable is working 

with people who are living (or have lived) in poverty to 

ensure their voices and experiences help shape the 

programs and services that matter to them. This 

community engagement project will build awareness 

and capacity within our communities to better 

understand the challenges and impact of poverty.  

Advocating to end poverty 

Recovered more than $2.75 million for our clients! 
 

This conservative estimate is based on the awards received in seven types of cases only, and does not include the future 

value of the awards, which is worth millions more.   See individual articles for recoveries by area of law.  

 

The majority of our requests for information, advice and brief services were about housing, followed by social assistance, 

Ontario Disability denials, and criminal injuries matters. We took on 626 new client cases. Overall, over 1,100 people per 

month benefitted from our help. Legal education materials provided to callers is up 29%.  Project files are opened for our 

outreach, legal education, community development, systemic advocacy and law reform initiatives, in addition to special 

internal projects that focus on quality improvements or innovations, staff training, or collaborative work with legal clinic 

colleagues and Legal Aid Ontario. We worked on more than 85 projects. 
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Housing problems continue to make up the highest 

volume of contacts with the clinic. Tenants get general 

information about their housing problem upon first 

contact under our “hotline” model.  Callers needing 

legal advice about their specific problem can expect to 

receive this from a legal worker, usually the next day. 

 

As Duty Counsel we served approximately 300 tenants 

at 40 sittings of the Landlord and Tenant Board (LTB) 

and made a difference by reducing rent arrears and 

other awards for tenants in the amount of $83,000.  

Affordability issues continue to be by far the most 

common reason why a tenant faces eviction. In about 

60% of our cases at the LTB, affordability was the issue 

(arrears of rent), compared to 2015 when 50% of 

tenants had rent arrears.  Although more of the tenants 

seen this year by Duty Counsel had arrears problems, we 

have also noted that the number of tenants at the LTB 

has been declining over the past few years (2013 – 396, 

2014 – 373, 2015 – 300), indicating fewer tenants are 

facing eviction than two or three years ago. 

 

The Landlord and Tenant Board allows most of our 

clients to file tenant applications at no cost because fee 

waivers are available.  In addition we have continued the 

use of “guided assistance” to help tenants file 

applications to have their homes properly maintained 

and repaired.  “Guided assistance” means we help to 

prepare documents.  We have designed our services this 

way to encourage tenants to pursue their legal rights, 

and at the same time allow staff to devote more 

resources to problems that raise more complex legal 

issues. We provided guided assistance to over 30 

tenants.  

 

Investment in Affordable Housing (IAH) funds continue 

to flow into our local communities because of the ten-

year housing plans of Hastings and Prince Edward-

Lennox & Addington counties.   Local service managers 

have committed these funds to the building of new 

affordable housing, as well as valuable programs such as 

rent supplements and subsidies.  Low income renters 

continue to be provided with supports that range from a 

small monthly subsidy to help pay housing expenses 

while they wait for geared-to-income placement to a 

supplement to pay rent where they already live.  New 

builds will modestly increase available affordable housing 

stock.   

We continue to provide legal education sessions to 

service providers and client groups, throughout our 

service areas, primarily by way of “Tenant School,” which 

we launched in 2013.  Our “Seven Steps to Solving 

Tenancy Problems” continues to be a popular resource. 

 

We continue our involvement with the grass roots Prince 

Edward County Housing Working Group and Housing 

Advisory Lennox & Addington.  We are a member of the 

Housing Advisory Committee for Prince Edward/Lennox 

& Addington, which is regularly updated by county staff 

about affordable housing initiatives under the ten-year 

housing and homelessness plan, and is a mechanism for 

community input into decision making.   

 

We also continue our active participation in the Poverty 

Roundtable of Hastings and Prince Edward Counties 

(PRT) “Housing First” working group.  This year the group 

updated its local Poverty Facts information sheet and 

made a submission to the Federal government on the 

development of a National Housing Strategy. 

Ensuring safe, secure affordable housing 

Success Rate (Full Representation) 80% 

Average Award/Recovery $1,200 

Total Reduced Rent Arrears/Other 

Awards by Tenant Duty Counsel 
$83,000 

ODSP Disability 46.1 Workplace Safety & Insurance Board 3.6 

Criminal Injuries 25.7 Employment & Human Rights 2.4 

Social Assistance 12.2 CPP Disability 1.0 

Housing 8.4 Consumer & Debt 0.4 

% Case Files Opened (to Sep 30) 



We continue to be engaged in advocacy to end violence 

against women and children at both a provincial and 

local level.  We are actively involved with the Quinte 

Coordinating Committee Against Violence (QCCAV) - a 

group that promotes education, training and awareness 

surrounding sexual and domestic violence.  We made a 

presentation to QCCAV this year to help service 

providers better understand CALC services and how the 

Criminal Injuries Compensation Board (CICB) process 

works. 

 

We are pleased that Bill 132, Sexual Violence and 

Harassment Action Plan Act, was passed by the Ontario 

government in March 2016.  Bill 132 eliminates the time 

limits to file applications to the CICB and to sue civilly 

for victims of sexual violence or violence that occurs 

within an intimate or dependent relationship.  We have 

been advocating for this change and presented to the 

parliamentary committee considering this law.  This 

sends a message to abuse survivors that their claims are 

important and they no longer have to justify why they 

did not start an application within the two-year 

limitation period.  We spoke at the QCCAV Annual 

General Meeting about these changes. 

 

We collaborate with other legal clinics to share 

information and resources to improve our efficiency, 

effectiveness and impact.  The “virtual study group” for 

clinic staff, which we started and chair, received funding 

to continue to meet for another year.   

 

We were honored to be invited by the CICB to co-chair 

a Practice Advisory Committee.  The committee will 

include various stakeholders involved in victim services 

in Ontario. Its mandate  will be to work together to 

improve the accessibility, fairness and effectiveness of 

the CICB process for victims. 

 

Helping victims of violent crime continues to be an 

important part of our clinic work. We assist victims of 

crime to apply to the CICB and this year we are helping 

approximately 30% more clients than last year, including 

more complex claims that involved a number of 

different offenders, hence the large file increase.  We 

recovered a total of $525,250 for our clients, which is 

less than last year for three reasons:  first, average 

awards decreased by $1,000 (which is a concern); 

second, fewer cases were decided, and third, we 

provided “guided assistance” to 14 clients so they could 

represent themselves and we do not count their awards 

as part of our recoveries for clients.    

We also attended a consultation on Legal Aid Ontario’s 

Domestic Violence Strategy.  Various legal issues 

surrounding victims of domestic violence were 

discussed with other service providers and Legal Aid 

staff regarding what Legal Aid can do to help female 

victims of domestic violence.  Items discussed were 

making it easier for women to change lawyers, 

sensitivity training for the lawyers accepting Legal Aid 

certificates and increasing hours on certificates.    

 

All clinic staff participated in a full day of training on 

domestic violence issues provided by Legal Aid Ontario.  

This training helped all CALC staff to become more 

knowledgeable about how to work with domestic 

violence survivors.  
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Justice for victims of violent crime 

  From our clients: 
 

 

 

Total Files Opened 160 (up 60%) 

Total Awards $525,250 

Average Award $8,900 

“[Staff] did a great job in every respect.” 

“If it was not for this service I would 

not have been where I am now.” 

“Staff is very professional and 

caring.” 
“Service was excellent.” 

“[Staff] was excellent and she made 

sure that me and my wife understood 

everything.” 

“The staff is very professional 

and knowledgeable.” 
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Justice & Health Partnerships 
Medical Legal Partnerships (MLPs) are innovative 

collaborations between healthcare providers and legal 

professionals designed to build legal awareness and 

literacy, increase access to legal services, reduce health 

disparities, and improve health outcomes.  

 

In 2015 we began to build an MLP project at CALC 

which we called the Rural Justice & Health Partnerships 

Project (JHP). Initially 

funded by the Rural and 

Remote Access to Justice 

Boldness Project, and 

now funded through the 

East and Central Region 

Transformation Project, 

the JHP links legal well-

being with the social 

determinants of health, 

including income and 

housing. We believe this project can help individuals 

and communities deal with legal challenges that impact 

their health or their capacity to care for a sick relative.  

 

Our project has specific goals: 

 

1. Improve access to justice for low-income clients, 

particularly in rural and remote areas; 

2. Support early intervention in, and the prevention 

of, escalating legal problems, thereby improving 

clients’ overall health and well-being; 

3. Educate healthcare providers on the “health-

harming” impact of unmet legal needs; and  

4. Increase their confidence referring patients to 

CALC who are in need of legal help.  

 

Since January 2016 we have been working in partnership 

with six primary care organizations to provide on-site 

legal clinics for patients, education sessions for 

healthcare providers, assistance with completing forms 

and a streamlined referrals process, including a “hotline” 

for advice. Our partners are the Belleville Nurse 

Practitioner-Led Clinic, Belleville Queen’s Family Health 

Team, Belleville & Quinte West Community Health 

Centre, Gateway Community Health Centre, Napanee 

Area Community Health Centre, and North Hastings 

Family Health Team.  

The preliminary results from the first nine months of the 

project are very encouraging. We held 16 education 

sessions between January-September 2016, providing 

information on the importance of legal care to over 70 

healthcare providers. We received 185 referrals from 

healthcare providers during that same period, 

representing more than a six-fold increase over the year 

prior to the project launch. Importantly, over 60% of 

these referrals came 

from rural areas, and 

over 50% of the 

referred clients had 

never contacted us for 

legal help before. The 

project is also 

supporting early 

intervention – 93% of 

referrals came to us 

before crisis hit.  

 

This project has also given us the opportunity to co-

locate our satellite offices in Picton and Marmora with 

the Prince Edward Family Health Team and the Central 

Hastings Family Health Team respectively. We are also 

working in collaboration with Queen’s University Faculty 

of Nursing to develop research and education materials 

for the JHP. The seven nursing students who have 

attended placements with us thus far have offered an 

invaluable medical perspective. We anticipate hosting 

two Occupational Therapy students from the Queen’s 

University School of Rehabilitation Therapy in the spring 

of 2017 who will be investigating “occupational justice” 

issues and legal rights.  

 

On November 17 we are hosting a special forum for this 

project. For more information on the JHP, please see our 

website (www.communitylegalcentre.ca/jhp) and our 

Phase I Report (www.communitylegalcentre.ca/jhp/

resources/Docs/JHP-Interim-Report-2016.pdf). Please 

note that our Phase II Report will be available after 

November 17, 2016.  

 

The JHP pilot is expected to continue to expand through 

2017.  

http://www.communitylegalcentre.ca/jhp


We had a successful year helping workers who have lost 

their job, were injured at work or had a human rights 

complaint. We continue to provide advice and 

representation. Information is always available through 

our website tip sheets and the LEARN LAW newspaper 

column published in local newspapers.  

  

In 2016, we were able to help workers obtain over 

$85,000 through the resolution of Employment 

Standards, Human Rights, wrongful dismissal and 

Workplace Safety Insurance Board (WSIB) claims.  Our 

level of service remained consistent with 2015 levels. We 

did experience an increase in the number of callers with 

Employment Insurance problems from the Belleville and 

Madoc areas, even though the total number of calls 

about Employment Insurance was slightly down. 

 

In 2016 there was a modest increase in number of 

clients we provided with advice and representation in 

Workplace Safety and Insurance Board matters over 

2015 levels of service.  Our client’s matters are no longer 

resulting in large monetary awards due to 

implementation of stricter policies at the WSIB, as 

reported last year.  This has resulted in a diminishing 

number of grants at the Board level and an increasing 

number of appeals sitting at the Workplace Safety and 

Insurance Appeals Tribunal (WSIAT).  These appeals are 

stalled due to a two- to three-year backlog and none 

were scheduled in 2016.  Matters are still moving very 

slowly for WSIB clients. 

  

We have continued our participation in the Eastern 

Region Workers Compensation Clinic Advocacy Group, 

which provides opportunities for training and helps us 

to keep up to date on new cases and policies affecting 

our WSIB practice. We participated in the Provincial 

Worker’s Compensation Network to advocate for 

changes to WSIB on a systemic level.   

 

We participated in a letter writing campaign to complain 

to the Ombudsman about how the WSIB treats medical 

evidence.  The Ombudsman has acknowledged the 

concerns and will be inquiring further at the WSIB.  Our 

public legal education this year focused on general 

information and tips about WSIB forms for healthcare 

practitioners. 

 

Provincially, the government has undertaken “The 

Changing Workplaces Review,” recognizing that the 

increase in precarious work, including part time work, 

warrants change to support decent wages and working 

conditions.  The Worker’s Action Centre and Parkdale 

Community Legal Services prepared a response to the 

Special Advisor’s Interim Report, which we supported by 

contacting our elected officials to advocate for change. 

 

Locally we continue our working relationships with the 

Workers Help Centre, Quinte Employment Network 

(QEN), and the Living Wage committee of the Poverty 

Roundtable of Hastings and Prince Edward.  All of these 

activities increase our awareness of local employment 

related issues. 

  

We are collaborating with other Eastern Region clinics 

on a new project aimed at precarious workers.  As a 

pilot project, a community outreach worker is doing part

-time outreach and legal education about the issues 

faced by temporary foreign workers and seasonal 

workers in our area.  We have already had some 

referrals as a result of the outreach and we hope to offer 

more legal services to this vulnerable group. 

  

We continue to improve our internal practices and 

regularly update our resource materials and share these 

materials with interested clinic colleagues who are 

expanding into employment law practice.  For a number 

of years we have been working in partnership with other 

legal clinics, including Parkdale Community Legal 

Services in Toronto, to create an effective worker’s rights 

legal resource for lawyers and community legal workers 

in the Ontario clinic system through a worker’s rights 

wiki.  Our long term collaboration with Northumberland 

Community Legal Centre to provider worker’s rights 

services continues.  
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In October 2015 the clinic hired our first Access to 

Justice Community Developer, who is now in charge of 

our outreach and access to justice initiatives along with 

our social media strategy. The Community Developer’s 

main goal is to increase access to justice in our 

community by providing plain language legal 

information to community organizations and members.  

 

Over the past year, CALC has presented at more than 75 

events and meetings, up 42% from 2015.  We provided 

legal education sessions to a number of organizations, 

including Loyalist College and high school students, 

health care providers, adult learning centers, mental 

health and community employment services, women’s 

resource centers, tenants, and Ontario Works staff.  To 

increase legal literacy, we continue to stock Community 

Legal Education Ontario (CLEO) materials in our office, 

distribute them at events and mail them to clients. We 

also continue to publish our LEARN LAW columns, 

which are distributed to local media and are available at: 

www.communitylegalcentre.ca/news/LEARNLAW.htm.   

 

Legal Education materials were distributed throughout 

our catchment area to ensure rural community members 

had access to legal information. We continued to 

provide materials through local libraries. We also 

attended Madoc, Bancroft and Prince Edward County 

interagency meetings to build strong relationships with 

service providers. We coordinated two specialized 

‘Trusted Intermediary’ workshops to build legal 

awareness in rural areas.  Over 20 community members 

and service agency staff attended. Participants learned 

how to refer people to legal clinics and how to identify 

legal issues, as well as the difference between legal 

advice and legal information. We also held bi-monthly 

employment law workshops with the Youth Job Connect 

program through Community Employment Services. 

These workshops were designed to ensure young 

workers are aware of their rights as they embark on 

their first jobs.  

 

Evaluations from our presentations reveal that 

participants feel more confident spotting legal issues 

affecting people who live on a low income and now 

know where to turn for legal help. These events increase 

access to justice in our community by allowing 

participants to learn about their legal rights, such as 

what to do if you are being evicted, if you have been 

hurt at work, or are not being paid properly by your 

employer.  

 

We supported the provincial Transgender legal needs 

assessment by promoting participation in their survey at 

www.transformingjustice.ca.  We are also receiving 

training on understanding indigenous culture and legal 

issues and participated in the Aboriginal Justice 

Committee, which resulted in funding to hire a First 

Nations court worker. 
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Our Newsletter 
 

Our 

newsletter, 

produced  

in-house, 

was again 

sent out in 

the spring 

and fall and 

posted to our website.  

 

This year we distributed more 

than 3,200 copies,  of which 

23% were sent by email.  

Improving legal literacy & 

increasing access to justice 
 

 

 

 

 

 

 

 
 

Our website hits remain high.  Individual 

visits (unique visitors) for the period of 

October 2015 to September 2016 were 

over 30,270 (up 43% from last year).   

The number of pages viewed also went 

up, 4%, to 56,047 pages viewed. 

Reaching further with 

social media 
 

As of October 20, we had 607 

followers on Twitter, up 15%.  Some of 

our followers include local newspapers 

and other community legal clinics.  We 

sent  over 707 tweets to our followers 

as of October 20 this year (up 42%).   
 

Our Facebook page has 

increased its number of “likes” 

to 370, up 26%.  
 

Follow us to get the latest legal news 

and information as well as details 

about upcoming events. 

http://www.communitylegalcentre.ca/news/LEARNLAW.htm
http://www.transformingjustice.ca


2015-2016   

Board of Directors 
 

Chair Neil Burrell 
 

Vice Chair Rick Helman 
 

Treasurer Alison VanEykeren 
 

Secretary Jennifer Payton 
 

Members Hana Enright 

 Alice Haveman 

 Kathy Kennedy 

 Peter Kerr 

 Brenda Rallison 

 Matt Ward 

Community Advocacy & Legal Centre 

Client services rated 

highly!  

 

Client satisfaction is tracked through 

an evaluation form sent to each client 

as their case is closed.  The clinic’s 

performance continues to rank 

highly. 

 

Of the people returning the surveys,  

97% would refer us to others and 

88% said our help made a difference 

in their lives. 

Special thanks to all our Volunteers! 
 

Joanie Clarke Jason Dafoe William Detlor Jillian Egerton Elizabeth King-McBain 

Amber MacNeil Sherry Markell Ivona Masic Hayley Murnaghan Chrystal Palmer  

Brenda Scruby Susan Simmons Hayley Valleau Andrea Wiarda 

Staff   (2016 full time, part-time and special project staff) 
 

Denise Bird Bianca Boyington Charlotte Chittenden Matthew Cook Kerry Cromarty 

Gina Cockburn Diane French Carolyn Hamilton Samantha Hayward Nicholas Hill 

Danielle Holbrough Arif Hussain Marieanne Langer Michele Leering Melissa MacRae 

Liz Majic Deirdre McDade Carrie McGeown Lynda Morgan Sharon Powell 

Katherine Remington Brianna Robinson Trisha Simpson Lisa Turik Kirsten Wight 

Ingrid Wood  

   
Queen’s Externs (Law): Queen’s Externs (Nursing): 
 

Sierra Bilyk Lydia Syme  Natalie Alexander Stephanie Cyr Elizabeth Gorjup 

llya Medovikov  Christine Helferty Taavita Hemraj Laiken Starreveld 

   Kylie Swanson Emily Villeneuve 

    

Our work this year would not have been possible without support from the following funders: 

 

 

Individual Private Donations 

158 George Street, Level 1 

Belleville, Ontario  K8N 3H2 

www.communitylegalcentre.ca 
 

Phone: 613-966-8686 

Toll-Free: 1-877-966-8686 

TTY (for the Deaf): 613-966-8714 

Toll-Free TTY: 1-877-966-8714 

Fax: 613-966-6251 

Email:  calc@lao.on.ca   


