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much larger perspective, the legal 
profession and the justice system are 

being asked to reconsider what is 
needed.  The recent national Action 
Committee on Access to Justice in 
Civil and Family Matters and the 
Canadian Bar Association’s reports 
call for action:  all justice system 
“partners” must make a “culture 
shift” to put the public first, 
coordinate and collaborate, prevent 
and educate, simplify processes, 
enhance our capacity for “justice 
innovation” and work to address 
everyday legal problems.  Given our 
proud history, working this way is 
something that does come naturally 

to Ontario’s 70+  legal clinics and we 
embrace the call to action.  
 

(Continued on page 2) 

Just access or access to justice? Our Clinic ED on the call for action 

Our forum this year will challenge us to 
think differently about “access to 
justice.”  “Just access” is no longer 
good enough—we now understand a 
lot more about the legal needs of 
people who are poor, how “clusters” 
of legal problems are triggered, and 
how a lack of knowledge about rights 
(and obligations) contributes to 
vulnerability, social disadvantage and 
exclusion.  Many of the legal needs 
people in our client community have 
are hidden from view.  
 
Ontario’s community clinic staff have 
known this for a long time because of 
our “lived experience” as poverty law 
advocates for the past four decades.  
Our understanding has been confirmed 
by a growing number of national and 

international legal needs and access to 
justice reports that document large scale 

and ground-breaking research.  Access 
to justice is not about just access to 
lawyers or to courts.  As a result of this 

Record-breaking recoveries:  More than $3 million for our clients! 
 

This conservative estimate is based on the awards that our clients received in seven types of cases only, and does not 
include the  future value of the awards which is worth millions more.   

Reflections from the Board of Directors:  Matt Gemmell, Board Chair 

about our work in several countries with 
community legal centres, legal aid 
commissions, law faculties, and other 
organizations who share common goals 
with us.  She has brought back a wealth 
of new information to inform our work. 
Clinic staff hosted visits from two 
international researchers, Linda Gyorki 
from Australia, who was investigating 
medical-legal partnerships, and 
Argentinean Julietta Marotta from 
Netherlands who is completing a PhD on 
legal empowerment models in a 
domestic violence context.  We are 
richer for these connections.  
 

(Continued on page 2) 

 

Our Annual Report gives the Board and 
staff an opportunity to reflect on the 
accomplishments and challenges of the 
past year.  It’s been a very productive 
year as our staff and volunteers 
continued to provide quality legal 
services for people living on a low 
income or in poverty, while absorbing an 
approximate 10% increase in requests 
for service, and being temporarily short-
staffed. 
 
We are acutely aware of the important 
role we play as members of the Board of 
Directors in ensuring that the clinic 
meets its mandate, accomplishes its 
strategic goals, and that we continue to 
be client-centred and responsive to 

community needs. The challenges for our 
next Board will include revisioning the 
work of the clinic with preparations for a 
new five-year strategic plan to begin in 
2015, implementing recommendations 
for clinic restructuring from a 
Management Review we had 
commissioned, and engaging in 
discussions about clinic system 
“transformation” at the behest of our 
funder Legal Aid Ontario.  
 
We were delighted that the clinic 
continued to maintain its international 
connections this year. During her unpaid 
research leave our Executive Director 
(ED) Michele Leering was able to make 
new connections and presentations 

From:  http://www.cba.org/CBA/equaljustice/main/  

http://www.cba.org/CBA/equaljustice/main/
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Securing stable income for people with disabilities  

manage ODSP files to ensure increased 
efficiency. This has been very challenging.  
We have also been heavily involved in 
the development of new case 
management software that is expected to 
arrive in 2015.  We also work closely 
with staff at the Social Services 
Department to encourage complete 
applications.  In Hastings County, in 
particular, this has made a huge 
difference to grant rates without the 
need for appeals.       

We had our busiest year ever helping 
disabled clients appeal Ontario Disability 
Support Program (ODSP) denials to the 
Social Benefits Tribunal (SBT).  We 
opened 483 files and closed 424 files.  
Over 82% of our cases were successful, 
either by an early settlement or after the 
appeal hearing.  We attended 192 SBT 
hearings throughout our large catchment 
area.  Our clients who were receiving 
Ontario Works benefits prior to being 
deemed a person with a disability, will 

now receive an estimated $442 more per 
month to buy healthier food, pay their 
bills and improve their standard of living. 
Each of our clients living with disabilities 
receives an estimated ODSP retroactive 
award of over $5,304. In 2014 we 
recovered approximately $1.8 million 
dollars in retroactive money owing to 
people with disabilities! 
 
Because of the increasing volume of 
ODSP files, we have changed how we 

McMunn.  As a new father, I will also be 
retiring but am pleased to announce that 
we will be welcomed into the newly-
forming Friends of the Clinic group, 
where we hope to be joined by other 
former Board members and friends of 
the clinic who wish to see it grow and 
prosper in the decades to come. 
 

The accomplishments of the clinic would 
not be possible without the dedication 
and hard work of the clinic staff and 
volunteers. I would like to specifically 
thank Deirdre McDade for taking on the 
role of Acting ED while our ED was on 
an eight-month leave.  Congratulations 
also to Deirdre who is celebrating 15 

years at the clinic and Samantha 
Hayward, who is celebrating five years. 
 
We are facing some Board turnover this 
year due to the “mandatory retirement” 
of long-serving Board members Rick 
Helman and Ginny Pearsall.  We are 
grateful for their contributions as well as 
those of departing member Kim 

Report from the Board of Directors  (cont’d from page 1) 

We’ll be undertaking a major legal needs 
assessment exercise in 2015 as we 
prepare for our five-year strategic 
planning exercise.  Focussed on the 
needs of vulnerable people, we will 
think through how our services need to 
change to meet new and better-
understood access to justice challenges.  
We will be meeting with a very diverse 
group of people in an effort to get a 
better handle on complex and 
intersecting legal needs, even if they or 
their clients have presenting legal 
problems that are in areas of law that we 
do not currently offer services like youth 
justice, ex-offenders, prisoners, seniors, 
addictions and mental health, children-at-
risk, and family.  
 
We are determined to rethink how we 
can help in new and different ways and 
work more effectively with our access to 
justice partners including trusted 
intermediaries and people in our client 
community.   

Just access or access to justice? (cont’d from page 1) 

Access to justice (A2J) is now being 
touted as a potential new social 
determinant of health.  There is even a 
movement afoot to reconceptualise law 
as both a helping and a healing  
profession.  How should legal aid-funded 
services be re-envisioned and reshaped 
to help the people who really need our 
help? There is no better time than the 
present to engage with the question. The 
Ministry of the Attorney-General has just 
announced new funding for legal aid 
services and a significant increase to 
financial eligibility guidelines. 
 
At CALC we’ve spent the last year 
regrouping and re-evaluating how we do  
our work to increase our efficiency and 
responsiveness to community needs.   
We’ve launched a complete review of 
our intake services to ensure we are 
providing help that is holistic and client-
centred.  We are working with our legal 
aid and legal clinic partners in a five-
county innovative effort to improve and 
integrate our work and to expand our 
services at the same time.   

From ongoing consultations with Legal 
Aid Ontario (LAO) to develop new case 
and project management software, to 
improving a “legal health check” 
awareness-building resource for “trusted 
intermediaries,” to active participation in 
important community partnerships like 
the Poverty Roundtable and the 
Affordable Housing Action Network and 
a pilot project for a court-based poverty 
law legal advice clinic in Belleville—all on 
top of our every day work—we’ve been 
a busy bunch!    
 
We are involved with the Law Society’s 
Treasurer’s Action Group on A2J and 
recently sponsored local consultations 
with York University’s Winkler Institute 
on how to enable justice innovation. We 
also engaged in new projects that aim to 
“transform” (to use LAO’s language) the 
way we offer services to rural and 
remote residents of Ontario (Rural 
Boldness project) and how can work 
more effectively with other clinics in 
Eastern Ontario (Clinic Transformation 
project). 
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More income for people who need it  

that they can play a crucial role in 

connecting their patients living on a low 

income with appropriate, free legal help. 

In the first phase of a new Justice & 

Health project, we decided to start by 

improving our working relationships 

with local healthcare providers.  We 

distributed information about how to 

complete more thorough medical 

reports when their patients apply for 

ODSP (to 185 providers).  We were 

pleased that several providers asked us 

to provide more in-depth training, 

something we can now do using web and 

video-conferencing 

software. 

 

We also met with 

the Rural Health 

Sciences Network, 

two community 

health centres and 

attended the Prince 

Edward Family 

Health Team’s 

recent day-long 

forum to explain our interest in “legal 

health check” and holistic approaches.  

We wanted to reach out more broadly 

to this community—to explain the 

relationship between access to justice, 

our legal work, and the Social 

Determinants of Health.  We will be 

renewing our efforts to work more 

effectively with this important group of 

“trusted intermediaries” early in 2015 as 

we roll out the next phase of this 

project. 

 

Our Executive Director, while doing her 

self-funded research, visited various sites 

in Australia where legal assistance is 

being integrated into healthcare settings.  

She has researched the legal health 

checklist approaches being used in the 

US, UK and Australia.  As will be 

discussed at our December 4 forum, we 

hope to develop a pilot project in 2015 

to reach out to health professionals in 

rural and remote areas using what we’ve 

learned about medical-legal partnerships 

also informed by research work from 

one of our Queen’s Law students. 

 

We continue to provide leadership on 

income security law reform by 

representing the Eastern Ontario region 

on the Steering Committee on Social 

Assistance, a provincial clinic network 

that provides a voice to government on 

social assistance issues. This year we are 

focusing on how inefficient, difficult and 

stressful the “medical review” process is 

for people who are receiving a disability 

allowance.  In our view, the Disability 

Adjudication Unit (DAU) uses the wrong 

legal test for medical reviews. They 

should be focusing on whether a 

person’s conditions have improved so as 

to make them ineligible for ODSP on 

medical grounds.  As a Committee 

member, we met with Ministry staff to 

suggest different ways they could do the 

medical reviews to make sure the right 

legal issue is being addressed.  

 

If you are receiving a disability allowance 

you should not have to start all over 

again – completing an entire application, 

assessment and, possibly, an appeal 

process. This new process is costing 

money and time, and creating anxiety for 

people who are disabled and for the 

doctors and other professionals who 

help them. It is a very costly system for 

taxpayers too.  The  government had to 

increase funding to the DAU so they 

could do more medical reviews. 

Ironically, it has not increased funding to 

clinics like ours to deal with an increase 

in clients. The Committee is looking at 

various strategies to deal with this 

problem including litigation, policy 

advocacy and community organizing.  

 

We’ve also been involved in other 

systemic advocacy work as a member of 

the Social Benefits Tribunal’s (SBT) 

Practice Advisory Committee—working 

to address practice issues at the SBT by 

improving efficiency and fairness during 

the appeal process.  

 

We’ve also been involved in other law 

reform work. In June 2014 we signed an 

open letter to the provincial government 

(endorsed by 40 other community 

organizations and Campaign 2000) calling 

for an end to dollar-for-dollar 

deductions of child support payments 

from parents’ social assistance benefits.  

They should be treated in the same way 

as income earned from employment.  

Giving the right to choose whether to 

pursue child support is a better option. 

 

Our community development work 

continues through our support of the 

work of our local Poverty Roundtable 

and its Steering Committee. We 

founded the Roundtable in January 2013 

to build the capacity of our local 

community to 

engage in 

poverty 

eradication 

initiatives.  

We recently 

secured a 

United Way 

grant to hire a 

part-time staff 

person to 

help us, 

through stronger partnerships, to find 

local solutions to end poverty. 

In collaboration with the ODSP Action 

Coalition (a province-wide coalition of 

disability agencies, provincial 

organizations, anti-poverty groups, legal 

clinics, and people with disabilities), we 

organized an “Advocate with 

Confidence” Learning Day in Belleville.  

The event was a “hands on” training to 

help people receiving ODSP develop 

skills and effective strategies to fight for 

legal changes and to advocate for the 

rights of people with disabilities. 

 

More Access to Justice = Better Health 

 

We believe that providing legal services 

in tandem with the services offered by 

health care providers can significantly 

improve the health of people living in 

poverty. Research shows that people’s 

health deteriorates when faced with legal 

problems.  Health professionals are 

often a point of first contact when 

problems arise and they are very often 

not recognized as legal problems.  Being 

in a “trusted intermediary” role means 
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Increasing legal literacy and reaching out to our community 

which had a large turnout. A family law 
workshop followed with an opportunity 
to build knowledge of family law 
referrals using scenarios and case 
studies.   
 
We are also continuing to publish 
LEARN LAW Columns, which are 
distributed bi-monthly through several 
local newspapers: Community Press, 
Bancroft This Week and the Bancroft 
Times and are also available on our 
website at: 
www.communitylegalcentre.ca/news/
LEARNLAW.htm. 
 
In our Wills and Power of Attorney pro 
bono project, we referred seven people 
to local private bar lawyers for free legal 
services.  We appreciate the private bar 
lawyers who volunteer their time to 
assist with this project and want to 
thank Anya-Deane Best, Sheri 
Thompson and Dagney Benton.   

Over the past year we hosted and 
presented at more than 50 events. We 
distributed 1,725 CALC pamphlets, 650 
magnets, 800 “legal myths” coasters and 
500 “Justice in the Bag” tote bags. We 
continue to stock Community Legal 
Education Ontario (CLEO) materials in 
our offices, distribute at events and mail 
out to clients.   
 
The Library Outreach Committee 
produced a webinar to be used as a 
resource for library staff in our area.  It 
can be found on our website on our 
Legal Information page 
(www.communitylegalcentre.ca/
legal_information/General.htm).    
 
Our Paths to Justice Family Law Resources 
Guide, a comprehensive family law 
resource and referral tool for service 
providers and community members, is 
being well-received. Approximately 410 
guides were distributed at events in 
Hastings and Prince Edward Counties 
and 120 were provided at events in 
Lennox & Addington County. The 
Hastings and Prince Edward guide was 
our most downloaded tip sheet on our 
website, with 225 downloads. 
 
We provided housing information to 
service providers on legal issues related 
to hoarding and pests, maintenance and 
repair, and a Residential Tenancies Act 
overview and promoting access to safe, 
affordable housing.  A clinic staff 

member, this time Trisha Simpson, once 
again participated in the “Sleep Out’ 
Canadian Mental Health event which was 
held in March 2014. She raised over 
$585 with the support of clinic 
employees. Trisha also gave a speech 
during the event to over 120 participants 
about the work we do. Overall, the 
event raised $13,000.  
 
Several successful legal awareness 
workshops were held in the spring, in 
collaboration with local lawyers, 
community providers and Legal Aid 
Ontario (LAO), including a workshop on 
Wills and Powers of Attorney provided 
by lawyer Alexandra Mayeski, in 
collaboration with Eastminster United 
Church, with important information on 
consent, capacity, wills and powers of 
attorney using real life situations.             
 
Employment and human rights were the 
topics for high school students at Quinte 
Secondary School on April 17 as 
celebration of Law Day.  Law Day 
celebrates the anniversary of the 
Canadian Charter of Rights and Freedoms. 
 
Family law workshops were hosted in 
Bancroft, Trenton and Picton by LAO 
lawyer Steven Akman and CALC 
lawyers.   
 
We were delighted, with the assistance 
of Justice Wendy Malcolm, to organize a 
tour of the new Quinte courthouse 

Improving legal literacy 

and increasing  

access to justice 
 

Our website hits remain high. 

Individual visits (unique visitors) 

for the period of October 2013 

to September 2014 were over 

19,440, a 22% increase from visits 

in 2012/13 during the same time 

frame. Number of pages viewed 

went down 15% to 50,819 pages, 

possibly due to an increased use 

of our Facebook and Twitter 

pages. 

Newsletter distribution 
 

Our 

newsletter, 

produced in-

house, was 

once again 

sent out in the 

spring and fall 

and posted to 

our website.   
 

  

This year we distributed more than 

3,226 copies, of which 19% were 

sent by email.  

Reaching further 

with social media  
 

We have 433 followers on Twitter, a 
22% increase from last year.  Some of 
our followers include local newspapers 
and other community legal clinics. Since 
September 30, 2010 we have sent out 
1,774 tweets to our followers.  Our 

Facebook page has increased its 
followers by 35%, from 151 last year to 
204 as of November 10.  Follow us on 
Facebook or Twitter to get the latest 

legal news, education, and information as 
well as information about related events 

in our community. 

http://www.communitylegalcentre.ca/news/LEARNLAW.htm
http://www.communitylegalcentre.ca/news/LEARNLAW.htm
http://www.communitylegalcentre.ca/legal_information/General.htm
http://www.communitylegalcentre.ca/legal_information/General.htm


This year saw our local housing service 
managers of Prince Edward/Lennox & 
Addington (PEC/L&A) and Hastings 
publish their 10 Year Housing and 
Homelessness Plans.  We participated in 
consultations through 2012/2013 leading 
up to the preparation of these reports, 
and have continued to participate as the 
plans develop in 2014. The reports 
include information about the affordable 
housing issues in our communities.  
 
The Long Term Housing and 
Homelessness Plan for PEC/L&A  
(www.communitylegalcentre.ca/news/20
14/PELA-Long-Term-Housing-and-
Homeless-Plan.pdf) identifies four 
priorities and 29 strategies to address 
the priorities. The PEC/L&A Social 
Services committee is kept informed of 
local housing issues through staff reports 
and quarterly meetings of the Housing 
Advisory Committee (HAC).  HAC’s 
membership is made up of members 
from Housing Action Lennox & 
Addington (HALA) and the Prince 
Edward Affordable Housing Working 
Group (PECAHWG) as well as 
municipal politicians, citizens of both 
counties and staff of PEC/L&A Social 
Services (PELASS).  We are a member of 
the HAC as well as continued 
involvement in HALA, as well as chairing 
the PECAHWG.   
 
The Municipality of Prince Edward and 
Lennox & Addington County have 
declared themselves to be “Housing 
First” communities.  Educating and 
promoting the “Housing First” 
community designation will be overseen 
by PELASS staff and the HAC, with the 
HALA and PECAHWG taking on tasks 
in their own communities to promote 
this approach. 
 
The County of Hastings’ 10 year housing 
and homelessness plan entitled 
“Opening the Right Door”, available at 
www.hastingscounty.com/images/County
_of_Hastings_Housing_and_Homeless_
Plan.pdf, identifies 11 priorities  
and corresponding strategies.  The plan 
has prompted the creation of a group of 
local service providers, County staff and 
landlords to prepare an Eviction 
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“Housing First” for our community 

strategy in which we help tenants 
prepare documents only and the tenant 
files directly with the LTB, with a fee 
waiver request.  The waiver of filing fees 
that is now available to low income 
tenants makes it easier for tenants to file 
documents without our help.  Fee 
waiver eliminates the need to have a 
credit card to file documents by fax, or 
the need to attend in person with cash 
at a ServiceOntario location.  Files that 
resulted in a financial award or benefit 
to the tenant averaged about $1,500 per 
file. 
 
We provided duty counsel service at the 
LTB to 373 tenants.  Eviction was 
avoided or delayed in 38% of all matters, 
and in 44% of arrears related matters.   
More than $23,000 in awards or savings 
were realized for tenants.   
  
Arrears of rent is the most frequent 
legal problem experienced by local 
tenants. The provincial government’s 
continuation of funding for rent 
supplement and emergency funding 
programs helps to maintain tenants in 
their housing, or find new 
accommodation. The issue of rent 
arrears can often be remedied by these 
funds.   

Prevention Protocol, in which we 
participate.  Consistent with the 
“Housing First” philosophy of the 10 
year plan, the protocol will provide 
information, advice, and encourage co-
operation to avoid eviction. The 
working group has met several times in 
2014, and will continue to do so.  
 
For more than 10 years now the County 
of Hastings has provided funding to 
support our clinic’s Eviction Prevention 
Program (EPP).  Our EPP provides 
information and early intervention for 
tenants, promotes education and co-
operation among service agencies and 
landlords, and aims to prevent evictions.  
Over the past 10 years this program has 
allowed us to provide “just in time” 
information and advice to more than 
10,800 tenants in Hastings County alone. 
In addition we have provided enhanced 
service to more than 3,800 tenants at 
the Landlord and Tenant Board (LTB), 
where we have provided duty counsel 
services at more than 400 sittings of the 
LTB.  We have provided training to 
hundreds of local service providers and 
tenants.  In 2013 our “Tenant School” 
resources were developed, including 
“7 Steps to Saving a Tenancy” (modelled 
after a similar publication by Halton 
Community Legal Clinic) which 
has proved to be a popular 
resource.  EPP funding has 
allowed us to undertake 
continued support and leadership 
to the Affordable Housing Action 
Network, which this year 
produced a fact sheet for 
municipal candidates of the fall 
2014 election, and hosted the 9th 
annual National Housing Day 
event on November 20, 2014. 
 
Internally, we improved how we 
provide service to housing 
callers, to promote a quicker 
turnaround for legal advice.  We 
had contact with more than 
1,800 tenants about housing 
related matters, representing 
almost 40% of the calls into our 
office. The number of tenant files 
opened by our office increased 
slightly, primarily due to a new 

www.communitylegalcentre.ca/calendar/

docs/AHAN-factoid-sheet-2014-

National-Housing-Day.pdf 

http://www.communitylegalcentre.ca/news/2014/PELA-Long-Term-Housing-and-Homeless-Plan.pdf
http://www.communitylegalcentre.ca/news/2014/PELA-Long-Term-Housing-and-Homeless-Plan.pdf
http://www.communitylegalcentre.ca/news/2014/PELA-Long-Term-Housing-and-Homeless-Plan.pdf
http://www.hastingscounty.com/images/County_of_Hastings_Housing_and_Homeless_Plan.pdf
http://www.hastingscounty.com/images/County_of_Hastings_Housing_and_Homeless_Plan.pdf
http://www.hastingscounty.com/images/County_of_Hastings_Housing_and_Homeless_Plan.pdf
C:/Users/c_hamilton/Documents/Faxhttp:/www.communitylegalcentre.ca/calendar/docs/AHAN-factoid-sheet-2014-National-Housing-Day.pdf
C:/Users/c_hamilton/Documents/Faxhttp:/www.communitylegalcentre.ca/calendar/docs/AHAN-factoid-sheet-2014-National-Housing-Day.pdf
C:/Users/c_hamilton/Documents/Faxhttp:/www.communitylegalcentre.ca/calendar/docs/AHAN-factoid-sheet-2014-National-Housing-Day.pdf
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Increasing access to justice for vulnerable workers 

with them. The Workers Help Centre 
helps to increase access to justice for 
workers in our community and is an 
effective community partnership. 
 
Other activities include our participation 
in a York University project on 
enforcement of the Employment 
Standards Act (ESA), in hopes of 
identifying the issues in enforcing the 
ESA, so that the current process can be 
improved. As well, we continue to 
contribute and develop a workers’ rights 
wiki, in partnership with others, 
including Parkdale Community Legal 
Services in Toronto. Precedents and 
research are being added to the wiki to 
create an effective resource for lawyers 
and community legal workers in the 
Ontario clinic system. We are also 
updating the wiki to make it more user 
friendly. 
 
In an effort to encourage all legal clinics 
to offer employment law services, we 
have also been developing an 
“employment law wiki” in collaboration 
with Parkdale Community Legal Services.  
 
Our collaboration with Northumberland 
Community Legal Centre continues, 
providing shared services related to 
employment law and WSIB. We 
continue to work together to effectively 
serve our WSIB clients and assist with 
significant wrongful dismissal claims in 
Northumberland. This effective 
collaboration allows both clinics to more 
fully serve our clients on workers’ rights 
issues and increase access to justice. 

The Workers’ Rights team continues to 
help vulnerable workers with advice and 
representation with their issues in the 
workplace. We also provide legal 
education to workers and service 
providers including publishing newspaper 
articles on employment issues and 
providing public legal information 
sessions. This year we provided public 
legal information sessions on workers’ 
rights to high school students, recent 
immigrants and service providers. 
 
We have seen success this year in the 
early resolution of employment claims, 
including Employment Standards and 
wrongful dismissal, without lengthy 
litigation. Our clients benefited by more 
than $27,500 in employment cases in 
which we provided representation.  
 
Injured workers continue to get legal 
information and advice about their 
Workplace Safety and Insurance Board 
(WSIB) claims. Intake and file openings 
for WSIB matters increased this year. 
We recovered additional WSIB benefits 
for clients, totalling $100,208.  The 
WSIB process has been moving more 
quickly for our clients due to a number 
of changes. Stricter WSIB policies are 
resulting in more appeals, including to 
the Workplace Safety and Insurance 
Appeals Tribunal (WSIAT).  
 
We are involved with the Eastern 
Region Workers Compensation Clinic 
Advisory Group, which provides 
opportunities to discuss complicated 
WSIB issues and to keep up to date on 
new cases and policies. 
 

In support of the provincial Minimum 
Wage campaign, we gathered signatures 
on a petition seeking an increase of the 
minimum wage to $14.  The petitions 
were delivered to MPP Todd Smith. At 
the current wage, a family working full 
time making minimum wage will still be 
living in poverty.  
 
We continued to be involved in the local 
Living Wage campaign, with the goal of 
promoting the adoption of a Living 
Wage (LW) in the communities that we 
serve. The LW is the hourly wage that 
will allow individuals to survive and 
participate in their communities, 
including affording food, shelter and 
transportation. The campaign has now 
calculated a LW for the Belleville area of 
$18.50 per hour for a single person. This 
is an aspirational goal:  this wage  would 
allow most families working full time to 
have what they need to live productive 
lives. If there was a system of universal 
childcare, employer provided benefits, 
including training, and a government 
pharma care program, it would be 
lower. We will continue to provide 
education, including why it is necessary, 
and advocate for it to be paid. 
 
This year we have established a 
productive working relationship with the 
Workers Help Centre, who occupy 
offices in the same building as we do in 
Belleville. We have successfully referred 
people who are over our financial 
guidelines or who need help completing 
forms. They will soon be assisting with 
disability tax credit and income tax 
forms.  We have also provided and 
participated in training opportunities 

Significant increase in demand for legal services 
 

Demand for individual legal services increased significantly in 2014. We dealt with over 5,090 requests for information, advice, 

and brief services, an increase of 9.8% over last year.  Of these requests, the majority were about housing, followed by Ontario 

Disability denials, social assistance, and employment matters.  We also took on 673 new client cases, a 10.5% increase from last 

year.  Overall, about 1,020 people per month benefited from our help (up 5%).  Legal education materials provided to callers is 

up by 50%. We worked on more than 120 projects.  Project files are opened for our outreach, legal education, community 

development, systemic advocacy and law reform initiatives, in addition to special internal projects that focus on quality 

improvements or innovations, staff training, or collaborative work with legal clinic colleagues and Legal Aid Ontario. 
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Seeking justice for victims of violent crime:  Large increase in awards 

14 of these files in the past year.  We 
have asked those clients to contact us 
after their hearing to advise of the award 
amount so we can evaluate this project. 
 
We continue to network with other 
legal clinics and share precedents and 
strategies.  We initiated a virtual study 
group for clinics last year and continue 
to chair this group. 
 
We are actively involved with the 
Quinte Coordinating Committee Against 
Violence and offer information about the 
CICB process and other CALC services. 
 
We provided CALC staff with in-house 
training in dealing with victims of 
violence so that we are able to service 
clients more sensitively and better 
screen for abuse. 

Helping victims of crime continues to be 
an important part of our work.  We 
represent victims of crime with 
applications to the Criminal Injuries 
Compensation Board (CICB).  We 
recovered a total of $1,020,700 for our 
clients. This is an increase of $700,000 
from last year. The average award 
increased by approximately $1,300. The 
increase is reflective of claims going to 
hearing more quickly. CICB now holds 
monthly hearings in Belleville. We 
attended, on average, five hearings per 
month – 40 more hearings than the 
previous year.   
 
Our paralegal, who manages these CICB 
files, attended a meeting with CICB staff 
in Toronto. This proved to be a most 
fruitful endeavour as it allowed her the 
opportunity to view the CICB process 

directly and meet the staff she interacts 
with on a daily basis, furthering a co-
operative rapport which has also 
resulted in moving files forward more 
quickly. 
 
Additionally, we streamlined our internal 
process of screening for clients who 
have been victims of abuse. Many are 
unaware of their rights to claim 
compensation, so a large increase in 
cases has resulted. To deal with this 
increase, we developed a pilot project 
for self-help in cases where an offender 
has been convicted in criminal court.  A 
criminal conviction is automatic proof 
that a claimant is a victim of crime and 
therefore will receive compensation.  
We assist these clients in preparing and 
filing their claim.  The client then deals 
with CICB directly.  We have completed 

2014 Individual client service statistics, by area of law and by geographic area: 

Total Advice, Brief Services & Referrals (to Sep 30) 
Service (Advice, Brief Service, Referrals) by 

Geographic Area (to Sep 30) 

ODSP Disability 63.8 

Criminal Injuries 14.9 

Social Assistance 8.7 

Housing 8.3 

WSIB 2.4 

Employment 0.8 

CPP Disability 0.6 

Human Rights 0.4 

% Case Files 
Opened (to Sep 30) 

Volunteers and Law Externs:  A Great Asset 
 

Our volunteer program continues to thrive and we cannot do without our volunteers!  Twenty-four people donated their 

time to the clinic this year, which amounted to 1,800 hours of community service.  In addition, volunteer Board Members 

contributed 800 hours.  Our volunteers include retired people, community members, college students, law students, 

graduates and placement students.  Our volunteers help with a range of activities including Tenant Duty Counsel support, 

legal research, client interviewing and contact, file work assistance, outreach, administrative and clerical help, and special 

projects.  Our Queen’s Law Externship Program is very successful and we hope to extend it to more legal clinics in 2015. 

Four local lawyers continue to volunteer their time preparing Wills and Powers of Attorney or providing legal education 

sessions. 

Housing
39%

Social 
Assistance 

10%
ODSP 

Disability 
10%

WSIB
2%

CPP
3%

Employment/
EI  5%

Human 
Rights 1%

Consumer & 
debt  5%

CICB  5%

Estates/Wills
3%

Other
17%

2014 Total Advice, Brief Services & Referrals (to Sep 30)

Belleville, 
61%Bancroft, 6%

Madoc, 5%

Napanee, 7%

Picton, 4%

Trenton, 12%

Northumberland, 
1%

Out of Area, 
4%
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From our clients: 

Staff  (2014 full-time, part-time and special project staff) 

Denise Bird Samantha Hayward Lynda Morgan 

Rebecca Bond Emma Kutka Colleen O’Reilly 

Theresa Cesearo Marieanne Langer Sharon Powell 

Gina Cockburn Maureen Lightfoot Mikaela Robertson  

Kerry Cromarty Melissa MacRae Trisha Simpson 

Christopher Davidson Liz Majic Lisa Turik  

Diane French Deirdre McDade Ingrid Wood 

Carolyn Hamilton Carrie McGeown   

Michele Leering, Executive Director 

 Thanks to our Volunteers! 
 

Komel Ahmed  Brenda Scruby 

Victoria Andrews Susan Simmons 

Shantel Beauregard Erin Tanfield 

Kelsey Bloedorn Sarah Taylor 

Emily Clarke Lyndsay Thompson 

Jillian Egerton Armenia Vance 

Chelsea Kirsch Matthew Ward 

Ashley Payette 

Grant Roberts 

 

Queen’s Externs: 

Joseph Berger Nick Palmer  

Kirk Maijala 
  

Client services rated highly! 
 

Client satisfaction is tracked through 

an evaluation form sent to each client 

as his/her case is closed.  The clinic’s 

performance continues to rank highly. 

 

Of the people returning the surveys, 

91% were satisfied with the results of 

their case; 97% would refer us to 

others, and 97% said our help made a 

difference in their lives. 

2013 – 2014  

Board of Directors 

Chair Matt Gemmell   
 

Vice Chair Virginia Pearsall   
 

Treasurer Rick Helman 
 

Secretary Bradley Smith  
 

Members Neil Burrell  

 Marguerite Constable 

 Kim McMunn  

 Michelle Rosebush 

 Johanna Webb 

Our work this year would not have been possible without support from the following funders:              
                 

Individual Private 

Donations 

Canada Summer Jobs 

Program 

“The level of knowledge and skill of the 

clinic staff person in charge of my case was 

better than excellent … She was very 

professional yet extremely personable.” 

“Can’t believe how good 

everyone was to me through 

the whole process!” 

“If it weren’t for you I would not be 

where I am today...They were always 

there when I needed them, they handled 

all confusing paperwork and guided me 

through answering all questions.” 

“My case was handled wonderfully.  

I felt you really cared.” 

“The best service ever.” 

“Everything was done 

excellent and professional.  

Great Job!  Easy to understand 

everything as well everyone 

was very nice and polite!!! 

“Through my ordeal, your kindness, 

patience, professionalism and 

explanation, was and is greatly 

appreciated. Keep up the great work.” 


