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MEDIATION 

  

 

Mediation is   

VOLUNTARY 
 
 
 
 
 

No one can  
make you do it. 

Both parties have to agree 
to try mediation. 

 

I agree. 
 
     Me too. 

Your needs  
& 

Timeframes. 

 

Asks Questions and 
completes form about: 

Doesn’t take sides. 
YES                       NO 

Explains how mediation works. 
Helps parties reach agreement. 
Helps parties fix issues. 
Guides the discussion. 

    Doesn’t make decisions. 

MEDIATOR ROLE 

Mediation discussion is  

 CONFIDENTIAL 

It can’t be repeated at a Hearing. 

IF the other party 
doesn’t follow the 
written  mediation 
agreement… 
 

You can re-open  the  
application and have  
a hearing. 

OR 

    MEMBER 

MEMBER ROLE 

The Member:  
 

Can ask ANYONE questions at ANYTIME.  

HEARING 

NO name calling, shouting, or  
swearing.  The  hearing could  
continue  without you! 

DECISION 

SIGN-IN 

PICK  UP 

TIP  

SHEETS 

Tenant Duty Counsel room.  

 
 

PRINT 
YOUR  
NAME 

SIGN-UP 

Tenant Duty Counsel  

LEGAL 

 HELP? 

 

YES 

 Hearings are called in ANY order  
 decided by the Member.   
     
   
   Your Hearing could be  
  called at anytime  
  throughout the day. 

HEARINGS BEGIN 

9:30  

You MUST tell the Member if you are with: 
 

Tenant Duty Counsel  
or  

Mediation. 
 Your case could be decided without you  

if you’re not there! 

Speaking to Landlord 

Checks the: 

DUTY COUNSEL 

Tells you about:  
 Facts 
 Issues 
 Evidence 
 

MAY Support you by:  
Representing at hearing 

Going to mediation 

Completing documents 

INTAKE 

FREE to Tenants who meet income eligibility. TENANT DUTY COUNSEL  

 

File Number 
TEL: 3409987 

“Jane Smith” 
please come to  

Duty Counsel. 

Both parties can 
go  
to the MEMBER to  
agree to make a  

WRITTEN   

MEDIATION 
AGREEMENT 

OPEN MIND 

= 

+ 

IDEAS 

If you NEED MORE TIME 
to move or make payments  
TELL THE MEMBER. 

You MAY be able  
to bring up Landlord  
issues WITHOUT  
filing a Notice. 

File Number 
TEL: 3409-987 

Identify yourself. 

STARTING 

Go to one of the  front tables. 

 

MAINTENANCE 
&  REPAIRS 

There may be other issues.  
You may wish to speak to  
Duty Counsel to find out more. 

 I’m “Jane Smith” 

The tenant.  

TENANT MAP  
to the  

LANDLORD AND TENANT BOARD  

You and your 
landlord CAN  
AGREE 

without mediation or a hearing. 
Both parties may decide to go to the MEMBER  

to have it put in a Consent Order. 
 

  At Security  
  in the  
   Hearing Room 

What to agree to do AND 
What NOT to agree to do 

 

 

CALC TENANT DUTY COUNSEL does not represent Landlords and is independent from the Landlord and Tenant Board. 

WAIT… 

  Duty Counsel will  
call you.  

  
      After 9:30 am wait  

      in the Hearing room. 
 

   Duty Counsel  
    will speak to you ASAP. 

  

 

Your  
solutions. 

Resolve 
other issues. 

WHY? 

HOW 

TODAY 

OR 
In the mail 
 

The decision is  

ALWAYS  

in writing  
and  
mailed to  
both Parties.  
 

 

    

 

What you say happened. 

I  

saw... 

Documents Photos 

What a witness says. 

 I was there 

 when... 

Isn’t it 
true that... 

 

5 CLOSING  
Summarize: 

1. What evidence proves your issue.   
 

2. Why the other side has not proven the 
issue.  

 

3. What decision you want the  Member 
 to make. 

4 Cross Examine the Other Side 

DO NOT ARGUE 

OR ILLEGAL RENT 
CHARGES 

ISSUES 

Can only follow the law in the Residential Tenancies Act.  

Decides which party has shown evidence that proves their case.  The Member will call your file. 

EXPECT TO: 

2 Answer 
Questions 

 

From the  
Member or the 
Landlord about  
your evidence. 

1 Submit Evidence 
EVIDENCE is: 

3 LISTEN 

AND REVIEW 
 

Listen to what 
the Landlord 
says and look 

at their 
documents for 

errors or  
omissions. 

DUTY COUNSEL ROLE 

AGREE 

DISAGREE 

HEARING 

REQUIRES 

MEDIATION 

YOU 

ARE 

HERE 

158 George Street, Level 1 
Belleville, Ontario  K8N 3H2 

Phone:  613-966-8686 
Toll Free Phone:  1-877-966-8686 

 Alice Mullins 2013    alice.mullins@hotmail.ca 

Tenant and Landlord 
RIGHTS and DUTIES 

What happens at the  
Landlord and Tenant Board 

    LEGAL PROFESSIONAL 

    MEDIATOR 

Show errors in the other side’s evidence.  

         Make an agreement that you  
  can live up to. 
 

   A broken agreement or  
 consent order may allow eviction 
 without  another Hearing! 

POSSIBLE 
SOLUTIONS 

  You can  

  STOP 
  mediation at  
  ANYTIME  

and  go to 
Hearing. 

IF your hearing is called… 
tell the Member you’re waiting 
to speak to Duty Counsel. 

You’re usually 
called in the   
order of  the 
sign up list. 

  


